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[IpaBuna € 3araJpbHONOCTYITHHMH, PO3pOOJICHI Ha HEBH3HAYEHUI CTPOK Ta HAaOMPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi mpu ix po3minienHi Ha Caiiti baHky.

[IpaBuna HamaHHsS OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismyauM ocobam y ITYBJITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - [IpaBuina) € cucteMoro 3aTBEpIKEHUX
1 OIPWITFOTHEHNX HOPM Ta YMOB, SIKi BU3HAYAIOTh TMOPSIOK T4 YMOBU HAJaHHS OKPEMHUX OaHKIBCHKHX
MPOAYKTIB Ta MOCIYT, HOPSI0K BCTAHOBJIEHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAHHS, [TOB’A3aHI 3:
-BIIKPUTTSIM, PO3PaxXyHKOBO-KAaCOBUM OOCIyrOBYBaHHsIM Ta 3akpuTTsM [loTounmx Ta Brmagamx
(1eno3uTHUX) paxyHKiB, omepauii 3a SKUMH 3A1HCHIOIOTHCS 0€3 BHUKOPUCTaHHSA eNEeKTPOHHHUX
IUIATIXKHKUX 3aC00iB;

-BIIKpUTTSIM, OOCIYTOBYBAaHHSAM Ta 3aKpUTTSAM [IOTOYHMX paxyHKIB 3 BUKOPHCTAaHHIM €JIEKTPOHHHUX
IUIATKHKUX 32c00iB, y T.4. 3 HaganHsM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-HaJJaHHSAM MOCTYT TUCTaHLIHHOIO 00CIyrOBYBaHHS PaxyHKIB 3a fornomororo Cuctemu OHaiH-0aHK,
y T.4. HagaHHs nociyru «Hakonmikay;

-BCTAHOBJICHHsIM/aHymoBaHHAM JliMiTy oBepapadty Ha I[loTouHOMY paxyHKY 3 BHKOPHCTAaHHIM
€JIEKTPOHHUX TIJIATIKHUX 3aCO01B;

- HaJIaHHAM 1HIUBIAYaJIbHUX Cei(iB B THMYACOBE KOPUCTYBAHHS KIII€EHTaM;

- HaJJaHHSM 1HIIKX MOCIyT, nependadenux uumu [pasunamu/Tapudamu banky.

IIpaBuna He 3aCTOCOBYIOTHCS /0 BPETYJIIOBaHHS BIIHOCHH 3a OyAb-KMMHU IHIIMMHU JOTOBOpaMH,
crtopoHoto 32 AkuMu € [TAT «bAHK BOCTOK», He Bkazannmu B 1iux [IpaBuiax.

JloroBopu 3a iHBECTHIIIHHUMHU paXyHKaMH HE perjJaMeHTyoThes iuMu [lpaBunamu.

OO6cnyroByBaHHsI TOTOYHHUX/JEMO3UTHUX PaxXyHKIB MAaJOJITHIX Ta/abo HEMOBHOMITHIX, OOMEXEHO
Ji€31aTHUX Ta/abo Henie3gaTHUX oci0  3aiiicHIOeThcst BaHKOM 3 ypaxyBaHHSM BHMOT YHMHHOT'O
3aKOHOJIAaBCTBA YKpaiHM IO CTOCYETHCSA 3AIMCHEHHS TPABOYMHIB MAaJIOTITHIMUA/HETUIOBHOMITHIMHU
/0OMeXeHO JTI€3aTHUMU / Hell€3JaTHUMHU 0CO0aMH.

[IpaBuna € myOaiYHOIO MPOMO3UINEI0 HAa yKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (izuuHux oci6 (Hamami — I[lybmiuaa mnponosuris/[IpaBuna) 3 MOXKIHBICTIO
o0cimyroByBaHHs (hi3MUHUX-0CIO PE3UICHTIB UM HEPE3UIACHTIB Ta OKpeMuX J{oroBopiB, yKIaJeHHUX 3a
OKpEeMHMHM THOCITyraMu/mpoaykramu baHky (BIAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTAHHS
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y, 00CTyroByBaHHS paxyHKY 3a JIOMOMOToro cuctemMu OHaiH-0aHK,



BCTaHOBJICHHS JIIMITY OBepApadTy, TOILO).

ITAT «bAHK BOCTOK», niroun Ha miacraBi cT.cT.633, 634, 641, 644 1{uBiIbHOTO KOJIEKCY
VYkpainu, 3BepTaectbes 3 1iero [lyOmiuHoro mpomosuiiero Ta O6epe Ha cebe 3000B’s3aHHS Ha/JIaBaTH
IOCIYTH B IOPSIIKY Ta HA YMOBax, nependoayeHux uumu IlpaBuiiamu, siki Oy BcraHoBIeHI bankom
Ta onpuItoHeH1 Ha [HTepHeT - cTopinni baHky 3a enekTpoHHOI0 axpecoro: Www.bankvostok.com.ua,
Gbi3uyHM 0cobam, sKi MPUUMYTh (akienTytoTs) [Tyoniuny npono3uiiro banky.

AxnenryBanHsi naHoi [TyOmiuHOi mpomo3uiii 3MiHCHIOETBCS 3a aapecaMu MiCIe3HAXOHKCHHS
TOUOK IpoAaxk baHky, mepenik sSKuX onpuitoAHeHuil Ha [HTepHeT - cTopiHui baHKy 3a eneKTpOHHOI0
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs gaHoi ITyGmignoi mpomoswuntii (nmpueaHanus no [IpaBui) mMoxe OyTH 3M1MCHEHO
aMCTaHLiitHO Ha IHTepHer-cTopiHIl baHKy 3a enekTpoHHOK anapecoro: Www.bankvostok.com.ua B
YacTUHI HagaHHsS BbaHKOM mociyr 3 AUCTaHLIMHOTrO OOCIyroByBaHHsI paxyHKy y cuctemi OHiaiiH-
OaHK.

AxuenrtyBanHs nanoi [Tyoniunoi nponosuiii (mpueaHanus 10 [IpaBun) BiiOyBaeThCsl y TOBHOMY
o0cs3i, y pasi nonanus g0 banky 3asBu-J{orosopy npo akment Ily0aiunoi mpono3uiii Ha yKiIagaHHSI
JloroBopy npo KOMITJIEKCHE OaHKIBChbKE 0OCIyroByBaHHs. Y 1boMy pasi naHa [lyOmiuna npomo3uiiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3om CKIAAAOTh €AMHAN JOKYMEHT — J[OTOBIp MpO KOMIUIEKCHE
0aHKiBCbKe 0OCIyroByBaHHs (i3MUHUX OCi0, sikuil BignmoBiaHO A0 cT. 628 LUK Ykpainu € 3mimanum
JOTOBOPOM, TOOTO MICTHTh €IIEMEHTH pI3HHX JOTOBOpPIB: OaHKIBCHKOTO paxyHKY, KPEIUTHOTO
JIOTOBOPY, @ caMe JIOrOBOPY PO BCTAHOBJIEHHS JIIMITY OBepApadTy HaJaHHs MOCIYT 3 JUCTAHLIIHOTO
obciyroByBanHs [lorounoro paxyHky y cucremi OHnaitH-OaHK, Ta, y pa3i oOpaHHS, HaJaHHS TOCTYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenns JloroBopy KbO 3mailicHIO€ThCS
Mixk bankom Ta Kitientom 0e3 HaB’s3yBaHHS OCTaHHBOMY OaHKIBCHKHX MOCITYT; akuenToM [ly0mignoi
npono3uuii KiieHT 6e33acTepexHo MiATBep/KYe, 0 Ha MOMEHT ykianeHHs JJorosopy KbO Kiient
O3HAaOMHBCS 3 MOBHMM TekcToM JloroBopy (3okpema 3 mumu [IpaBmmamu ta Tapudamu banky),
MOBHICTIO 3pO3YMIB HOTO 3MICT Ta MOTOMXKyeThbcsl 3 yciMa ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymisii Ta He MOTpeOYIOTh JOJATKOBOTO TIYMA4CHHS, BiAMOBINAIOTH
iHTepecam KirieHra, € po3yMHUMHM Ta CHpaBeAIUBUMM; Ha MOMEHT ykianeHHs Jlorosopy KbBO Kiient
He nepelOyBae TMij BILIMBOM OMaHH, TOMIJIKH, 0OMaHy, HACHJIbCTBA, TOTPO3H, 3JIOBMUCHOI yrojau abo
30iry BaXXKHUX JUIi HBOTO OOCTaBHMH, BIH HE € XOJHMUM YHHOM OOMEXEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHUM pilIEHHSIM a0o0 I1HIIMM, NepeaO0auyeHUM YMHHUM 3aKOHOIABCTBOM,
crioco6oM B cBoemy nipaBi ykiactu JloroBip KbO Ta Bukonysatu ymosu Jlorosopy KBO.

AxkuenrtyBanHs naHoi [1y6niunoi npono3uii (mpueaHanus no [Ipasuin) Moxxe BigOyBaTucs HE B
MOBHOMY 00cs31 ocayr y pasi npueaHanHs 1o IlpaBun B yacTuHi HajaHHA baHKOM OKpeMHX MOCIyr
IUIIXOM Ta y croci0, nepeabaduenuil numu llpaBunamu. ¥V takomy Bunaaky KiieHT BBakaeThCs
TaKuM, 110 NMpHUeIHABCA 10 1uX [IpaBui y Till yacTuHI, KA PEryJto€e BiTHOCHHU 1100 HAJaHHSA HOMY
o0paHMX OKpEMHUX MOCIYT (BIIAKPUTTS OAHKIBCBKOIO PAaXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTDKHOTO 3aco0y, HaJaHHSA IOCIYr 3 JUCTaHLIHHOro oOcimyroByBaHHs I[loTOYHOro paxyHKy y
cucremi OHiaiiH-0aHK, BCTAHOBJIEHHS JIMITY oBepapadry, Tomo). Y upomy pasi naHa [lyGmiuna
nponosuuis (IIpasuna), Tapudu, 3assa-Jlorosip ta/abo okpemuii Jlorosip, ykiaaaeHuil 3a OKpeMUMHU
nociayramu banky BianoBigHO 10 ymoB nux [IpaBui, pa3zoMm ckiafaroTh €AMHUNA TOKYMEHT — JloToBIp,
10 YKIaJeHUH 3a OKpeMHMMH mociayramu banky, ski Bu3HaueHi y 3asBi-/loroBopi/okpemomy
JloroBopi, akientoBanux KiieHToMm.

Hanani Jlorosip mpo koMIuiekcHe OaHKIBCbKe 00CIyroByBaHHs (iznyHHX ocid Ta Jlorosip, 110
YKIJIQZICHUH 32 OKpeMUMH mociyramu/mpoaykramu banky okpemo — Jlorosip, a y pasi 3acTocyBaHHS
HopM 1ux [TpaBun Bukmouno ans JoroBopy npo KomruiekcHe OaHKIBChbKe 00CIyroByBaHHS (PI3MYHHUX
0ci0, 10 TaKOro I0TOBOPY 3aCTOCOBYEThCsl ckopoueHHs — Jlorosip KBO.
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PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpPOYEHHS, HaBEJCHI HMXKYE, 3aCTOCOBYIOThCA y LuX [IpaBmiiax B TakoMy 3Hau€HHi:
Apple Pay — cucrema MOOiIIBHHMX IIIaTEXiB Big Koprmopairii Apple, 3aBIsSKH sKiii KOpHUCTyBaui
MOGiTpHEX mpucTpoiB iPhone (ski miaTpumytoTs Texnonorito NFCY), iPad, Apple Watch, Mac MosxkyTh
3MIMCHIOBATH PO3PAaxXyHKH B MarasuHax Ta wmepexi Iatepner. Apple Pay no3Bomsie 3aiiicHuTH
BIIIM(PPOBKY ICHYIOUMX IUIATIKHHUX KAapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae qaHi miaTi>KHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPaHCAKIIi TEXHOJOTis BUKOPUCTOBYE nuHaMiuHUi koxa Oesmeku. [Toniouuii croci6
3MIMCHEHHS TUIATeXXY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHY Bif
OCTaHHBOTO, BUMArae JIByXCTYIeHeBOl ayTeHTUDIKaIlii 1 miaBUIICHHS piBHA Oe3neku. Apple Pay e
PI3HOBHIOM IUIATIXKHOTO 3aCTOCYHKY.

Garmin Pay - cucreMa eJIeKTpOHHHX IUIATEKIB 3a JTOMOMOTOI0 «PO3YMHUX FOJMHHMKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO0 0e3apoTOBOI mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBL0. BiH € anpTepHaTHBOIO MNpH 3A1MCHEHHI IUIaTEXy 3a JOINOMOIOH 4YHIy Ha
eJIEKTPOHHOMY TUIaTKHOMY 3ac00i ab0 MarHiTHiil cTpiulli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JAaHi eNeKTPOHHOTO IIATKHOTO 3aco0y y MIaTLKHUM TepMiHAN MpHU 31HCHEHH] IIaTexy.
s aktuBanii Garmin Pay Ha cBoeMy mpucCTpoi mOTpiOHO MPOCTO MojaTh OaHKIBCBKY KapTKy B
creniaJbHOMY MEHIO Oe3KOITOBHOro IuiaTbkHoro aoxatky Garmin Connect, BCTaHOBJIEHOI'O Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/IOS. Jlns 3xnilicHeHHS TUIaTeXy HEOOXITHO MiAHECTH
«PO3YMHHMH TOAMHHUK» O IUIATDKHOTO TEPMIHATY Ta 3aTpUMaTH HOro 10 3aBEpILICHHS TpaH3aKLii.
[ToniOHmii cnociO 3miiCHEHHS MJIATEeXKY € aHAJOTIYHUM TaKOMy CIOCOOy OIUTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIJ OCTaHHbOI, BUMAara€ JBYXCTYICHEBOi ayTeHTHU]IKaiii s
niaBUIeHHS piBHA Oe3nexu. Garmin Pay € pi3sHOBHIOM IIIATIXKHOTO 3aCTOCYHKY.

Google Pay — po3pos3bnena kommaniero GOOgle cucTema €IEKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IJIAHIIETIB, «PO3YMHUX» TOIMHHHKIB), fKa MpPALIO€ MiJ OIepariifHO0
cuctemoro Google. Google Pay BHKOpPHCTOBYE TEXHOJIOTiHO OE3JpPOTOBOI Mepeaadi JaHWX Majioro
paniyca (NFC) 3 meroro mepeaui JaHUX MPOJaBIio0. BiH € albTepHATHBOIO MPHU 3IIHCHEHHI IIATEXKY
3a OTMOMOTOI0 TUIATIXKHOTO TEPMIHATY YUY Ha €JIEKTPOHHOMY ILIATLKHOMY 3aco0i abo MarHiTHid
CTpIYL[l Ha HbOMY, IO JIO3BOJISIE KOPUCTYBAauye€Bl 3aBaHTaKyBaTH JaHI €JIEKTPOHHOIO IUIATIKHOIO
3aco0y y MIaTDKHUM TepMiHan Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTtexy HeoOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM 0 IUIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro A0 3aBEpIIECHHS
Tpan3akuii. [TomiOHMI croci® 31MiCHEHHs MiaTeXy € aHAJIOTIYHMM TaKoMy cHocoOy OIUIaTH SK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHBOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pi3HOBUIOM IJIATI’)KHOTO 3aCTOCYHKY.

ABTOpH3allis - MpoIeaypa OTPUMaHH T03BOJY Ha MPOBEACHHS orepailii 3 Bukopuctanusm [1K.
AKTHBOBaHA ILIATI’KHA KapTKa — IUIATDKHA KapTKa, aKTUBAIlisl K01 31HCHIOETHCS 3a JJOMTOMOTOIO
Ownnaitn-6anky, Sms-3anuty Ha kopoTkuii Home (KH) 6464, a6o Beemenns IIIH B  mmaTixHUX
MPUCTPOSIX.

Aknent KiieHTom— BunHeHHs KiieHtom aiif, siki cBimyath npo npuiHATTa Kiientom IlyGmiunoi
npono3utlii ([Ipasun) banky B nimomy a6o B yactusi Ta ykiaganus [Jorosopy KbO a6o Jlorosopy 3a
OKpEMHUMH TOCTyraMu /mpoaykTamu banky nuisixom Ta y crioci0, BusHaueHuMH 1M [IpaBunamu.
Akuis- crneuianpHa npomno3uiliss banky Bcim 6e3 BunATKy Kiientam banky, 1m0 Hagae 3mory
Krnientam B mepiog mpoBeaeHHS AKIIT OTpUMaTH JOJATKOBI yMOBH, SKI MOJINIIYIOTH YMOBU
JloroBopy, 110 YKJIaJa€ThCs B MEePio]] MPOBEACHHS AKIII.

AHKeTa-3asiBa — JOKYMEHT, IO ckianaetbes Kientom 3a ¢opmoro, po3pobieHoro bankom Ta
nojaeTbes 10 banky i BU3Hauae yMOBM 3allUTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/poayKTa
banky, Big orpuManHs siKOi BiaMoOBIseTbcst KimieHT B pamkax JloroBopy, yKJIaJIEHOTO 3a OKPEMOIO
nociyror/mpoaykrom banky//loroBopy Ha komIiekcHe GaHKIBChbKe 00cmyroByBaHHs. BHacmigok

[puctpoi iPhone, siki He miaTpumyroTh TexHosoriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApOTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJOro pajiyca [ii, 32 JOMOMOIO0 SIKOT KOPUCTYBad
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX NPUCTPOSIMH B Mexkax 10 caHTUMETpiB.



aknenty bankom AnHkeru-3asBu KiieHTa BUHHMKAIOTh, 3MIHIOIOTHCS a00 MPUIUHSIOTHCS BiTHOCHHHU
Cropin B pamkax JloroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky//loroBopy Ha
KOMIUIEKCHE 0aHKIBCbKE OOCITYyroByBaHHS Ha YMOBax, IO BUKJaJeHI B AHKeTi-3asBi. Dopmu AHKeT-
3asB 3arBepKytoThest Hakasom no banky.

AHV/II0BaHHA JiMIiTY oBepapadTy — 3aKpUTTS JIMITY oBepApadTy Ha yMOBaX, BCTAHOBJICHHUX Y
JloroBopi, Bxmouatoun 1i [IpaBuina;

AvTtenTudikailisi — nporeaypa rnepeBipku 3aco6iB ayreHTU(IKAIlT KITIEHTA, TICIs MTPOXOMHKEHHS SKO1,
bank Buznae Knienrom ocoly, 1o BBena BipHi 3HaueHHS 3aco0iB ayreHTHdikamii Ha Caiiti Cucremu
Omnnaiin-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «BbAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BankiBcbkHii aBTOMAT caM000ca1YTrOBYBaHHSA (0aHKOMAT) — MPOTrPaMHO-TEXHIYHUN KOMIUIEKC, 110
Ha/1a€ MOXKJIUBICTD JIEPKATENI0 eJIEKTPOHHOIO IUIATKHOTO 3ac00y 3/11HCHUTH caMOOOCITyrOBYBaHHS 32
oTepawisMu 3 OJepXKaHHS KOILUTIB y TOTIBKOBii (opmi, BHECEHHS iX Ui 3apaxyBaHHS Ha BIAMOBIAHI
paxyHKH, oJep>kaHHA 1HQOpMaIlil 00 CTaHy paxyHKIB, a TAKOK BUKOHATH 1HIII omeparii 3rigHo 3
(GYyHKIIOHATTEHUMH MO>KJIMBOCTSIMU ITLOTO KOMILIEKCY.

BJimn3bki 0c00M - 4OJIOBIK, APYXHHA, OATHKO, MAaTH, BITYMM, Mauyxa, CUH, JJ0UKa, TACHHOK, MaJ4epKa,
pimHuit Opar, pimHa cectpa, nin, 6aba, mpanmin, mpa®aba, BHYK, BHYYKa, IpPaBHYK, IPaBHYYKa,
YCUHOBJIIOBaY YW YCHHOBIICHUH, OMIKYH YM MIKIyBaJlbHHUK, 0c00a, sika mepebyBae MiA OMiKOo abo
MIKJIIYBaHHSIM, a TaKOX OCOOW, SKi CIIJIbHO MPOXHUBAIOTh, MOB'S3aHI CIUILHUM TOOYTOM 1 MaroTh
B3a€MHI IIpaBa Ta O0OB'A3KH 13 Cy0'€eKTOM, 3a3HAUEHUM Y YacTHHI mepiuiil ctarti 4 3aKoHy YKpaiHu
"ITpo 3acanum 3amodiraHHs Ta MPOTH I KOPYMIIi", B TOMY YHCIi OCOOH, SIKi CIUIBHO MPOKHBAIOTh, aje
He nepelyBaroTh y nuitobi. A came, 0ci0, sIKi CIUIBHO MPOXKUBAIOThH, OB’ A3aH1 CHIIBHUM MOOYTOM 1
MalOTh B3a€MHI IpaBa Ta 00OB’A3KH 13 MyOJNIYHHUM JisiueM (KpiM oci0, B3a€MHI IpaBa Ta 00O0B’S3KH
SAKUX 13 Cy0’€KTOM HE MAIOTh XapakTepy CIMEHHUX), Y TOMY YHUCII OCi0, sIKl CHIBHO MPOKUBAIOTH, ajie
He TepeOyBaloTh Y HUTI001, @ TAKOXK - HE3aJEeKHO BiJ 3a3HAUYEHUX YMOB - YOJIOBIK, APY>KHUHA, 0ATHKO,
MaTH, BITYUM, MadyXa, CHH, J0YKa, TACUHOK, TaJuepKa, piAHuiil Opar, piaHa cecTpa, ain, 6ada, mpasin,
npababa, BHYK, BHYy4YKa, NpaBHYK, NpaBHYyuYKa, 35Th, HEBICTKA, TECThb, Tella, CBEKOP, CBEKpyXa,
YCHHOBIIIOBaY YM YCHHOBIIEHUH, OIMIKYH 4YM MIKITyBaJbHUK, OCi0, sKi mepe0yBaroTh MiJl OMiKOK abo
MIKJIYBaHHSM ITyOJIIYHOTO Jlig4ya

BbiiokyBanusi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[loToyHux paxyHkKax, BIIKPUTHUX B paMmKax BiANoBiIHOTO JloroBopy, BHAciiJOK OOCTaBUH,
BcTaHoBiIeHuX [IpaBunamu.

BiokyBaHHS _KOWITIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHUKAE BHACHIIOK OCOOJIUBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omnepalii nepekasy, npoBefeHoi Jepxkarenem
[IK, xomu cyma TpaHCaKIii CTa€ HEJOCTYIHOI JUIsl 1HIIMX PO3PAXyHKIB/3HATTS TOTIBKOIO, aje
crMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxynky KiieHTa e He mpoBeeHO.
BaokyBannsa (nmpusynuHennsi) aii IIK — TtumyacoBa HeMoxnuBICTh 3aiiicHeHHs omeparid 3 [1K
BHACJI/IOK BUHUKHEHHS 00CTaBUH, nepeadaueHnx numu [IpaBunamu, Bianosigaum JloroBopomM ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBAaTHCS IUISIXOM YHEMOXIIMBJICHHS BHIATKOBUX
ornepauiit 3a [lorounnm paxynkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sIke BCTAHOBIICHE Ha 00JIaJHAHHI KOPHUCTyBava, Mpu3HaueHe IS
MOIIYKY Ta TMeperysiy caiitiB B Mepexi IHrepHer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmii).

BajwoTa — HanioHaibHa a00 1HO3eMHA BallfOTa; HAI[lOHAJIbHA BajioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIIIA, eBpo, a Takox Oynb sika BaltoTa, 110 HE € HAIlIOHATHHOIO BaTIOTOI0 YKpaiHH;
Bepudikauisi _kjgieHTa- BCTaHOBIEHHS (MIATBEPKCHHs) OAHKOM BIIAMOBIIHOCTI OCOOHM KIi€HTa
(mpeacTaBHMKA KITI€HTA) y HOTO MPUCYTHOCTI OTPUMAHUM BiJl HHOTO iIeHTU(DIKAI[IITHAM TaHUM.
Bujgaya roriBkm - oneparnis 3 Bumaui [epxaremo IIK rpomoBux komTiB uepe3 kacy banky,
(biHaHCOBOI yCTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, mpoBe/ieHi i3 3actocyBanHaM [1K.




BurparHuii JiMiT — rpaHuYHa cyMa KOIITIB, SIKY MO>KHAa BUKOPUCTOBYBATH IPU MPOBEICHHI onepartii
3a [lorounnm paxyHkKoM i3 3actocyBaHHsIM [1K. Po3paxoByeThcs sik cyma BIaCHUX KOINITIB Ha
[TorouHoMy paxyHKy 3a MiHYCOM CyMHU HE3HIKYBaJIbHOT'O 3QJIUIIKY, CYMH, III0 OOCIIYTOBYETHCA 32
nociyroto «Hakomuikay (sika aktuBoBaHa 710 11boro [1P), cymu 3a06710K0BaHUX, ajie HE CIUCAHUX
KOIIITIB, a y pa3i HaJaHHs 32 MOTOYHUM PaxXyHKOM OBepapadTy — K cyMa JIIMITy oBepapadTy Ta
3aJIUIIKY BJACHUX KOIITIB 32 MIHYCOM CYMH 3a0JIOKOBaHUX, aJie HE CIIMCAHUX KOILTIB Ta CyMHU
KOpEKIIii BUTPATHOTO JIMITY.

BkJiaa (1eno3uT) — rpomioBi KOINTH B TOTIBKOBiH a00 y 0€3roTiBKOBIH (popmi y BamtOTi YKpainu abo
B iHO3eMHil BamoTi a00 OaHKIBChKI MeTany, ki bank npuiinss Bij Brinagauka abo ki HaAidIITH U1
Bxiiagnuka Ha TOTOBIpHUX 3acajaX Ha BUBHAYEHHH CTPOK 30epiranHs uyu 0e3 BU3HAYEHHS TaKOTO
CTPOK (Ii MPOIeHT abo 1oXij B iHIIH (opMi) 1 MiAIATa0Th BUIUIATI BKiIagHUKY BiAMOBIAHO 10
3aKOHOJABCTBa YKpaiHU Ta YMOB JIOTOBOPY.

BxJjiaj (ieno3uT) Ha BUMOLY - TPOIIOBI KOMITHA a00 OaHKIBCHKI METAJH, 10 PO3MIIICHI
Krnienrom/Brnagaukom B baHky Ha yMOBax Buadi BKjIany (1emo3uTy) Ha mepiny BuMory Kiienra/
Bxiagnuka abo 3ailicCHEHHS I1aTeXiB 32 PO3MOPSAIKEHHSAM BIIACHUKA PaXyHKY.

BkJiaa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOIITH a00 OaHKIBChKI MeTald, po3mimieHi Kiieatom/
BxiagaukoM B baHKy Ha BU3HAYEHUI IOTOBOPOM CTPOK.

BkJjaaHa (1eno3uTHA) onepailis - onepaiist banky 13 3any4eHHs rpomoBux KomTiB Big Kiienra/
BknagHuka Ha iioro paxyHOK B baHKy Ha JOTOBipHHX 3acanax abo JeMOHYBaHHS IPOIIOBUX KOIITIB
KitienroM/BxiiagaukoM 3 0ohOpMIICHHSM iX OIIAAHUMU (JICTIO3UTHUMU) cepTU]IKaTaMH.

Braagnuk — Kitient- ¢isuuna ocoba, sika 3aiiicCHIIAa PO3MILIICHHS TOTIBKOBHX/ 0€3r0TIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METalliB HA paxyHOK y baHky uu npuabana omagHuit
(meno3utHmit) ceprudikar banky Ha JOTOBIpHUX YMOBaXx.

BrjaaHuii (Ieno3uTHMIT) PAXYHOK - PaXYHOK, 110 BigkpuBaeThcs bankom Kiienty/BkinagHuky Ha
JOTOBIPHI OCHOBI /7151 30€piraHHst rpoIeii, o NepelaloThCs KIIIEHTOM B YIPaBIiHHS HA
BCTAaHOBJICHUH CTPOK ab0 6e3 3a3HaYeHHsI TAKOT'O CTPOKY ITi/1 BU3HAUEHUH MPOIEHT (10Xi1) 1
iUISITaoTh ToBepHeHHI0 KitienTy /BKiTaqauky BiAMOBITHO 10 YMOB JIOTOBOPY.

Brpara IIK- nemoxnusicts 37iiicHenns Kiienrom (kopuctyBaueM [IK) kouTpomo (BononiHHA) 3a
€JIEKTPOHHHUM IUIATIKHUM 3aCO00M, HETIPAaBOMIPHE 3aBOJIOIIHHS Ta/ab0 BUKOPUCTAHHS €IEKTPOHHOTO
IUTaTIKHOT'O 3aC00Y UM Oro peKBI3UTIB.

dep:xkatean IIK (Jlep:xkareasn) - Knient abo JloBipena ocoba Kiienrta, sika Ha 3aKOHHHX MiJCTaBax
Bukopuctopye 1K (i1 pexBi3uTn) /Ui iHIIIIOBaHHS nepeka3y KowTiB 3 IlorouHoro paxyHky B banky
a0o 31MCHIOE 1HIII oreparllii 13 ii 3aCTOCYBaHHSIM.

Jdepxkateabr KIIK - ¢i3uuHa ocoba-mignpuemens abo aoBipeHa ¢izuyHa ocoba BiacHuka IIP-
cy0’ekTa rocmojaproBaHHs (FOPUAUMYHOI 0COOHU, (I3UYHOI OCOOU-MIANPHUEMIISA), KA HAa 3aKOHHUX
migctaBax BukopuctoBye KIIK (ii pekBi3uTn) i iHiIiIOBaHHS Nepeka3y KOIITiB 3 BignosinHoro [TP
B banky ab6o 3xiiicHo€ 1111 onepartii 13 3actocyBanHsM 3azHaueHoi KITK.

Juckpeanranis (komnpomeranisi) ITK — Brpara, kpaxikka IIK, MoxnuBe po3royomeHHs
koH(ieHiitHOT iHpopMmaii 3 marHiTHOI cmyrH I1K, ITIH(y) Ta/a6o Homepa IIK, mo mMoxxe npussectu
10 37iiicHeHHs HecaHkiioHoBaHuX Kiientom/[lepxarenem JlomatkoBoi IIK  omepamiii 3
Bukopuctanssm [IK ado JlonatkoBoi Kaptku.

JucranuiiiHe 00cJYroBYBaHHSI — KOMIUIEKC iH(OpMaIiiiHuX mociayr mo paxyHkax Kiienra rta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopspkeHs KiieHTa.

JucranuiiiHe po3nopsixkeHHst — posnopspkeHHs Kiienta baHKy BHKOHAaTH NEBHY OIepaliio Mo
paxyHkax KiieHra, mo nepenaerbesi KilieHTOM 3a MOTODKEHUM KaHAJIOM JOCTYIY 3 TPOXOJKCHHSIM
NEBHOI MpOILEeIypH Iepenadi po3nopskeHb 3a gonoMoror Cucremu OnnaitH-OaHk, EnexTpoHHHX
PO3paxyHKOBHUX TOKYMEHTIB Ta 3MIMCHEHHS 1H()OPMAIIHHUX TOCTYT.

JoBipeHa oco6a //loBipeHa ocobda Braaanuka -¢diznuHa ocoba, sKiii BiIMOBIHO A0 HOTapialbHO
odopmileHOT NOBIpeHOCTI/AOBIpeHoCTI,ckiafeHoi y banky B mpucyrtHocti Kiienrta /Bxnannuka Ta
noBipeHoi ocobu, Kiient/Bxnaguuk nae mpaso 3ailicHioBaTH onepauii 3a [lorounum/[leno3utHum
paxynkom Kmienra/Bxnamgauka.

JdoBipeHa ocoba Kaienra — ¢izuuna ocoba, sikiif BiqnoBigHo 10 AHKeTu-3asBu KiieHT q03BoJsie, HA




3aKOHHHX IT1JICTaBax, BUITYCK €JIEKTPOHHOTO IJIATIKHOTO 3ac00y Ta Jja€ MPaBo 3/1MCHIOBATH Omnepariii 3
BUKOPUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3ac0o0y 3a paxyHkoM Kutienra.

Josipena ocoda KIIK — ¢di3nuna ocoOa, sikiid BiAmoBigHo A0 AHKeTH-3asgBH BiacHUK [IP-cy0’ekt
rocrnojapoBaHHs (IOpuauvHa o0co0a,pi3uyHa ocola-MiaIpHEMEIL), 3 SKUM yKiIaaeHo  Jlorosip
0aHKIBCHKOTO paxyHKy Ha obciayroByBanHs KIIK, mo3Bomsie Ha 3aKOHHHMX TiJCTaBax 3/1HCHIOBATH
omnepariii 3 BukopucranusM KIIK 3a ITP.

JoroBip 6aHkiBcbkOro Braaay (emno3uty) — [lorosip mixk bankom ta KitieHTOM,I10 yKIIanaeTbes
nusixoM akuentyBanHs Kioienrom [Tyoniunoi nmpomo3wutii (nux [IpaBui) y crociO, BU3HAYCHUH ITUMU
[TpaBunamu; ckmagaersest 3 3asBu-lorosopy/loroBopy, Tapudis banky, mux IlpaBun. [lorosip
0aHKIBCHKOT'O BKJIAy YKJIaJaeThCsl Ha yMOBax BUaaui Bxiagy (nemosuty) Ha mepury BuMory (Bkian
(mermo3uT) Ha BUMOTY) a00 Ha yMOBaxX NMOBEpPHEHHS Bkiany (1emo3uTy) 31 CIUTMBOM BCTaHOBJICHOTO
JloroBopoM 0aHKIBCEKOTO BKJIATy cTpOoKY (CTpoKOBUI BKIIA] (IETO3HT)).

JloroBopu Npo HaJAaHHA J0AATKOBHUX YU CYNYTHIX HOCJVYT, 30KpeMa:

1) noroBip OIIHKHK MaifHa CIIOKKUBAaYa 3 METOI0 BH3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) noroBip OIIHKM MaifHa CIIO’)KMBaya, 10 BUKOPUCTOBYETHCS AJIs 3a0€3NEUEHHS] BUKOHAHHS HUM
3000B's13aHb 32 IOTOBOPOM IIPO CHOXKHBUUHN KPEIIHT;

3) noroBip cTpaxyBaHHS Ta IHIIl JOrOBOpHM, IIO YKJIAJarOThCs JJisi 3a0e3MeYeHHs BHKOHAHHS
CIIO’KMBa4yeM 3000B's13aHb 3a JOTOBOPOM IIPO CHOKUBUYHUI KPEIUT;

4) nmoroBip BIAKPUTTA OaHKIBCHKOTO PaxyHKY, HEOOXIAHOTO Ui OTPUMAaHHA YU OOCITYrOBYBaHHS
HA/IaHOTO KPE/IUTY;

5) IoroBopu Mpo HaJaHHS HOTapiadbHMX Ta IHIIMX JOJATKOBUX YM CYIYTHIX HOCIYT Yy pasi, AKILO
BOHH HEOOXiHI [T YKIIQZACHHS JOTOBOPY PO CIIOKUBYHNA KPEIIUT.

VYxnanenus JloroBopy mnpo HaJaHHs JAOAATKOBUX YM CYIYTHIX MOCIYT 3A1HCHIOETbC MK baHkom Ta
KiieaTom 6e3 HaB’s3yBaHHS OCTaHHBROMY JIOJIATKOBHUX YU CYIYTHIX mociyr, KirieHT 6e33acTepexHo
HIATBEP/IXKYE, 10 HA MOMEHT yKJaZeHHs /loroBopy npo HajaHHS JOJATKOBUX YU CYIYTHIX MOCIYT
KitieHT 03HallOMHUBCS 3 IOBHUM TeKCTOM [loroBopy (B TOMY YHCII 3 BapTICTIO MOCIyT 3a JloroBopoM
g Tapudamu banky), MOBHICTIO 3p03yMiB HOTo 3MICT Ta MOTOMKYEThCA 3 yciMa ymoBaMu J[oroBopy
PO HAJaHHS JOJATKOBUX YW CYIYTHIX MOCIYT; BCi yMOBU JloroBopy mpo HajaHHS AOAATKOBUX YU
cynyTHiX nociayr KiieHTy 3po3ymisi Ta He MOoTpeOyrTh JAOAATKOBOIO TIYMAadyeHHs, BiJNOBITAIOTH
inTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeTUBIMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHS
JOJATKOBUX YU CymyTHiX mociyr KiieHT He mepeOyBae Tija BIUIMBOM OMaHH, MOMHIKH, OOMaHy,
HaCUJILCTBA, MOTPO3HU, 3JIOBMUCHOI yroAu abo 30iry BaXKKUX JJIsi HbOTO OOCTaBHH, BIH HE € >KOJAHUM
YUHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHUBHMM aKTOM, CYJOBHUM pIIIEHHSIM abo IHIINM,
nependaueHuM YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBl YKJacTH Jlorosip mpo HajaHHS
JOJATKOBUX YM CYIYTHIX MOCIYI Ta BHUKOHYBaTH yMOBH JoroBopy Hpo HaJaHHS JOJATKOBUX UM
CYIYTHIX MOCIYT.

Jorosip 0aHkiBcbkoro paxyHky- JloroBip Mikx bankom Ta KiieHTOM,IIO yKJIaAaeThCsl HUIIXOM
akuentyBaHHs Kiientom [lyOmiunoi nmpomosumii (umx [IpaBmi) y cmocid, BU3Hau€HUM LUMU
[TpaBunamu; cknangaerscs 3 3asBu-orosopy/lorosopy, Tapudis banky, nux IlpaBui; nependauae
BIJIKPUTTS. Ta 00CIYrOBYBaHHS MOTOYHOIO paxyHKy KilieHTa 3riZIHO BUMOT YHHHOTO 3aKOHOJJaBCTBA.
Jorosip 6aHkiBcbkoro paxynky Ha o6cayroByBanHs KIIK — JloroBip 0aHKIBCBKOTO paxyHKY,
ykianenuit bankom 3 BiacHukoMm IIP-cy0’exTom rocmomaproBanHs —(fopuanyHa ocoOa, (izuyHa
ocola-minpuemenb), Mo nepeadavyae  BIIKPUTTA Ta OOCIYroBYBaHHS IOTOYHOTO PaxXyHKY 3
Bukopucranasam KIIK.

JoroBip, vkjajaeHuii 3a oxpemumu mnociayramu/npoavkramu banky ([loroip) — orosip,
ykianenuit Mk bankom Ta Kiientom nuisixom akuentyBanHst Kiientom I1y6miunoi npomo3umii (iux
[TpaBui) banky nuisxom Ta y cnocid, Bu3HaveHi umu [IpaBunamu, BHacHiloK npuenHanHa Kiienra
no uux [IpaBui He B TOBHOMY 00Cs31, @ B MeKax 0OOpaHUX OKpeMUX Mociyr/mpoaykris banky-Jlorosip
32 OKpEeMOI0  IOCIHYrol/MpOJIyKTOM  CKiIafaeTbcss 3 3asBu-JloroBopy 3a  OKpeMolio
nociyrorw/mpoaykrom banky/JloroBopy, yknameHoro 3a okpemoro nociyroto banky, Tapudis banky,
nux I[IpaBui, 3asBU Mpo BIAKPUTTS MOTOYHOTO PaxyHKY TOIO. 3MiHM Ta JOMOBHEHHs 10 JloroBopy,
YKJIQZIEHOTO 332 OKPEMOIO TIOCIYTo0 baHKy, yKIagaroThes MIITXOM Ta y Croci0, mepeadadyeHuMH [UMHU




[IpaBwiaMu, y T.4. OUBSIXOM TOJaHHS A0 baHKy BimnmoBigHOI AHKeTH-3asBH Ta aKIENTyBaHHS ii
bankowm.
JoroBip npo komiuiekcHe OaHkiBcbke oOcayroyBanHs (Jlorosip KBO)— 3mimanuii norosip,
ykinaneHuii Mk bankom ta Kiientom muisixom aknentyBaHHs Kimentom IlyGmiuHoi mpomoswuirii
(mpuennanna no mux [IpaBun) banky muisixom Ta y cmoci®, Bu3HavyeHi nmumu [IpaBunmamwu, 1o
nependayvae yKJiaJaHHS y BCIKOMY pa3i JOroBOpYy OaHKIBCHKOTO paxyHKY, KPEAUTHOTO JOTOBOPY, Ta
NpUEIHAHHS 10 OKpeMuX rmocnyr banky B o0cs3i, mo odupaerscs Kitientom B 3assi-Zlorosopi, a came,
HaJaHHs MOCIYT 3 JAUCTaHIiHHOro obciyroByBaHHs llorouHoro paxyHky y cucremi OnHiaiiH-OaHK,
HajanHs mocayr SMS-info, Tomo (Hamani —/loroip KBO). Horosip KBO cknanaetbes 3 3asBu-
Horosopy npo akuent I[Ty6maignoi npono3wuitii Ha ykinananus Jlorosopy KBO, Tapudis banky ta mux
[TpaBui, 3asgBH PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOIIO. 3MiHM Ta JomnoBHeHHA A0 Jorosopy KbO
YKJIa1al0ThCsl IIJIIXOM Ta y crociO, nependadenumu uumu llpaBunamu, y T.4. HIJISXOM MOAAHHS J10
banky BignoBigHOT AHKETH-3asBH Ta aKLENTyBaHHs i1 bBaHKOM.
JoroBip npo BIIKPHUTTH NOTOYHMX PAXYHKIB HA KOPUCTHb (Gi3MYHUX 0Ci0 151 00CJIYTrOBYBAHHSA
3apIJIATHOTO NMPoeKTy/ /IoroBip npo BiIKPHUTTSI NOTOYHUX PAXVHKIB HA KOPUCTh (i3HYHUX 0CiD
T4 00CJYIrOBYBAHHS 3apPIIATHOrO NMPoeKTy (oroBip 00c1yroByBaHHsl 3apnjaTHOrO MPOEKTY) —
JloroBip mpo BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTH (i3MUHUX OCi0, 10 ykiIagaeTbes bankom 3
Opranizami€to 3 METOI0 BIIKPHUTTS MOTOYHUX PAXyHKiB Ha KOPUCTh (I3MYHHMX OCIO Al HaJaHHS
nocinyr Opranizamii mo 311HCHEHHIO PO3PaxyHKIB 3 (PI3UYHUMU 0COOaMU, 10 OTPUMYIOTh PEryIApHi
Buriatk Bij Opranizamii (3apoOiTHOT TUTaTH, CTUNCHAII Ta IHIIWX BHUIUIAT, JO3BOJICHUX YHHHUM
3aKoHOAAaBCTBOM YKpainu) Ha [lorounnii paxynok Kimienta 3 Bugaueto [1K.
JonatkoBa kaprka — [IK, Bunymena Ha iM's Kitienra a6o [loBipenoi ocoou KiienTa/MaomitHbO1
0co0M/HEeTOBHONITHROT ocoOu- nutuHu Kiienta. Tepmin aii nogatkosoi [IK He Moxe mepeBuiyBatu
tepminy nii ocHoBHOT [1K. Omnepartii, mpoBeaeHi 3 Bukopuctanusm JlogarkoBoi [1K, BimoOpakaroThes
3a [loTounum paxynkom Kiienra.
EJIeKTpOHHUIT JOKYMEHT - €JEKTPOHHUH aHaJOT pPO3PaxyHKOBOTO a00 iHIIOTO JOKYMEHTA,
MpeJICTaBlIeHU y popmaTi, MPUAATHOMY AJIs BIAMOBIAHUX IPOrPaMHUX PECYPCIB, 32 TOMIOMOTOI0 SIKHX
CTBOPIOETHCS EIIEKTPOHHHI JOKYMEHT; Moke Oyrtu chopmoBanuii, mepemanuid, (y T. 4. y ¢opmi
JHMCTAHIIHHAX PO3MOPS/KEHb 3a JomoMoroto 3aco0iB Cuctemu OmnnaitH-0aHK) 30epexeHuid i
BIJITBOPEHUH EJIEKTPOHHUMHU 3ac00aMHt y Bi3yallbHY opMYy.
Eaexrponnnii nigmuc / I[Tpoctuii enekrponnuii mignuc (nani - [poctuit EIT) — enekTpoHHi AaHi, 110
JOJTAIOTHCS MIAMUCYBAYeM JI0 TUX EJIEKTPOHHUX JaHUX, K1 HUM MIAMUCYIOTHCS, Ta MpU3HAYCHI IS
imeHTudikamii miAMECyBaya NIMX JaHWX, a caMme: JlaHi, OTpUMaHl B pe3yjibTaTi MaTeMaTHYHOTO
NepeTBOPEHHsI (XelryBaHHs) nepcoHanbHoi iHdopmauii Kimienra (PHOKIIIL, 116 , ¢pinancoBuii Homep
tenedoHy, iH.). Y pasi 3fificHeHHs omepauii B Cucremi OHnaiiH-0aHK BCi omepariii, yrojiw,
JOKYMEHTH/1HII[IaTUBH/3BepHEHHS/TTACIOPTH, IMiINMCAHI/3aCBITYE€H]I B €JIEKTPOHHOMY BHIJIAII 3a
nomnomoroto Ilpoctoro EIl BBaxatoThcs nmianucanumu KiieHToM BiacHOpYY (TOOTO MiANMHMCAHUMU 3a
nonomoroto IIpoctoro EIl Knienra) ta dakr Haknaganus Ilpocroro EII miaTBepaxyeThecsi BBEIEHIM
Kimienrom mapomto no Cucremu OwninaiiH-0ank. Jjisi mepeBipku BIACYTHOCTI 3MiH y MIANMHCAHOMY
Knienrom nokymenrti, KitieHT 3000B’A3aHui maM’ITaTu Napoiib, SKUM OyB MANUCAaHUNA JOKYMEHT.
banxk Tta Kimient ykmagennsm  [loroBopy KBO ab6o JloroBopy 3a  OKpemoro
MOCIYTOI0/MPOAYKTOM baHKy mifnuim 3rogu BiTHOCHO TOTO, IO y pasi 3[AiHCHEHHS omepaliii B
Cucremi OmnnaitH-0aHK, Komum BBeleHHA mapomo A0 Cuctemu OHIalH-0aHK HE TMependadeHo
BUMOTaMH NPOBEJCHHA Oe3MeKu NMeBHUX onepauiid, Enekrponnum nignucom Kiienrta Oyne BBaxaTuch
BBesleHHs KiienToM OHOpa3zoBoro napois, skuit HagxoauTh KitieHTy 3a 1onomororo iHpopManiiHux
MOB1IOMJIEHbB, Ta OyJie BBAXKaTUCh aHAJIOTOM BJIacHOpY4HOro mianucy KiieHra, a Bci onepartii, yroau,
JIOTOBOPH, JOKYMEHTH/IHIIIaTUBU/3BEpHEHHS/IaCIIOPTH, MIAMNKMCAHI/3aCBIAYE€HI B €JIEKTPOHHOMY
BUTJISI/II BBEJIEHHSM TAaKOTO TMAapoJisi BBaXarOThCs mianucaHuMu KirieHToM BiacHOpyd (TOOTO
MiIMMCaHUMH 3a ortomororo Enexrponnoro miamucy Kiienra).
EjiekTpOHHUIT nuaTixkHUK  3aci0 - nnaTOKHUE 1HCTPYMEHT, SKMM Hamae ioro Jlepxkatemnto
MOXJIMBICTH 32 JIOMOMOTOIO TUIATIKHOTO TIPUCTPOIO OTpUMATH 1HGOpMAIIiio TMpo HalexH1 JepxaTento
KOIITH Ta IiHIIifoBaTH iX mepeka3. s 3milicCHEHHS TUIATDKHUX Ta 1HmMMX omeparii Kmientam -




¢i3uuHUM ocobaM, SKi HE 3IHCHIOITH MANPUEMHUIIBKOI TisUTBHOCTI Ta ix JloBipeHHM ocolawm,
bank Hamae 0cCOOHMCTI €JIEKTPOHHI IUTATDKHI 3aco0M, CyO’€KTaM MiANPUEMHUIIBKOI TisUTBHOCTI-
KopriopaTHBHi (013HECOB1) €IEKTPOHHI TIATIKHI 3aCO0H.

EnexkTponHuii_po3paxynkoBuii _1okyMeHT (EPJI) - nmoxkymeHT, B SIKOMY BijgoOpaxkeHi y ¢dopmi
CJIEKTPOHHMX JaHUX, BKIIOYAIOYM BIJNOBITHI PEKBI3UTH JOKyMEHTa, B TOMY 4Hcii i EnekrpoHHMit
Mianuce, HeoOXiaH1 A 3[IHCHEHHs MepeKa3y KOIITIB, KU Moxke OyTu chOpMOBaHHH, MepeaaHui,
30epeeHU 1 IepeTBOPEHUN ENEeKTPOHHUMH 3aco0amMu y BisyasibHy (opMy uu Ha mamepi. bank Tta
Kiient yknanenusm manoro JloroBopy AiMIIIIN 3TOAM BiTHOCHO TOTO, IO y pa3i 3AIMCHEHHS onepariii
B Cucremi OmnaiiH-OaHK, Koiu BBeaeHHs mapoiro a0 Cucremu OunaifH-0aHK He mependaueHo
BHUMOTaMHU TIPOBEJICHHS OC3IEeKH MEBHUX omepaiiii, EnekrpoHHUM mianucoM Oyae BBakaTUCh (KpiM
HiAMKACAHHS MACIIOPTIB CIIOKUBYOTO KpeauTyBaHHs) BBeaeHHs KitienroMm OqHOPa30BOTO Maposis, SKUi
HagxonuTh KitieHTy 3a nomomororo iH(GopMaiiiHOTO MOBIIOMIICHHS, Ta OyJe BBaKAaTHCh aHAJIOTOM
BiIacHopyuyHoro mignucy Kiienta, a Bci omeparii, yromaw, IOKyMEHTH/iHiliaTHBH/3BEPHEHHS,
ITIITMCaH1/3aCB1TUEH] B €JICKTPOHHOMY BUTJISI BBEICHHIM TAaKOTO MapOJIsl BBAXKAKOTHCS ITIAMMMCAHUMHU
Knieatom  BmacHopyd (TOOTO  miANMMCaHUMHU 32  JONMOMOror  EJEKTpOHHOro  MigmuCy
KnienTa);[linnvucanHs eleKTPOHHUM MiMUCOM MACIOPTY CIOXHBYOTO KPEAUTYBAaHHS BiI0OYBa€ThCS
BIJIMTOBIAHO 10 yMOB [IpaBuir.

3aKkoHHI _IpPeICTABHUMKH _MAJIOJITHBOI _0co0M  (MAJOJITHLOI _ocoOM-BKjIagHuMKa)- 0aTbKy,
YCHHOBIIIOBaYi, OMIKyHM YW iHIII 0COOM, BHM3HAYCHI 3aKOHOM, SKi NpPEACTABISIOTH  IHTEPECH
MAaJIONITHIX 0Ci0 BIKOM IO YOTUPHAIUATH POKiB B baHKy.

3asBa-J/loroBip-3asBa-Jlorosip po akment  [lyOmiyHoi  mpomo3uiii 32 OKPEMOIO
MOCITYTO/IPOAYKTOM baHKy.

3asiBa-Jlorosip 3a okpemoro nociayrow banky — 3asaBa-Jlorosip npo akuent [1y0miunoi nmpomo3uiii
Ha ykiaznaHHs JloroBopy GaHkiBCbKOro paxyHky/ 3assa-Jlorosip mpo akuent Ily6naiuHoi npomno3umii
Ha ykiananHs JloroBopy 6aHkiBChKOro BKiany/ 3asBa-/lorosip npo akment [1yomigroi mpomo3uiii Ha
BCTaHOBJICHHS TiMITy oBepapadTy/3asBa-orosip npo akuent [lyOaiuHoil mpomosuiii Ha yKIaJaHHS
JloroBopy oOciyroByBaHHs B cucteMi OmiaiiH-Oank/ 3asBa-JloroBip mpo HajgaHHS y TUMYacOBE
KOPHUCTYBaHHS 1HAMBIAYyalIbHOTO ceiida.

3asBa-/loroip 3a mpoaykrom banky- 3asBa-moroBip mnpo akuent [lyOmiunoi npomosuuii Ha
BIIKPUTTS TMOTOYHOTO PaXyHKY 3 BHJAAYEIO €JIEKTPOHHOIO IJIATIKHOTO 3aco0y (TIAaTiKHOI KapTKH)
Ta HaJJaHHS JJOJATKOBUX MOCTYT.

3asBa-Jlorosip Ha ykaananus Jlorosopy KBO - 3asBa-Jlorosip npo akuent [1y6miyHoi npono3uiii
Ha ykJIajaHas JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyTrOBYBaHHS.

3asiBa Mpo_BiIKPUTTS MOTOYHOIO PAXYHKY — 3asBa, Ha MiACTaBi SKOI BIIKPUBAETHCS MOTOYHUN
paxyHOoKk B pamkax J[loroBopy OankiBchkoro paxyHky/Jloroopy KBO/[loroBopy, ykiameHoro 3a
OKPEMOI0 MOCTYro0/mpoaykToM baHky.

3aco0mu_ayreHTHdikanii - Homep MoOuUIbHOTrO TenedoHy (JI0riH) Ta mapoib Bxoay KiieHTta Ta
TEXHOJIOT1sl TeHepallii 0IHOpa30BOro napoiao baHKoM 3 MoJasbLIO0 Meperadeto Horo 3a JOMoMOror
1H(pOopMaLIHHOTO MOB1IOMJIEHHSI HA HOMep MoOUIbHOTO Tenedony Kiienra.

InenTudikaniss - oTpuUMaHHS CY0'€KTOM NEpBUHHOIO (DIHAHCOBOTO MOHITOPHMHIY BIiJ] KII€HTa
(mpeacTaBHUKA KiTiEHTA) ieHTH(IKAIHHUX TaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s, 3a IKUM KIII€HT ayTeHTU(DIKyeTbes B cucteMi OHaiiH-0aHK.
IniniaTop — epxarens [1K, sixkuii Ha 3aKOHHUX MIJACTaBaX 1HILIIOE MepeKa3 KOLITIB 3 BUKOPUCTAHHS
eJIeKTPOHHOTO TIaTiXKHOTO 3aco0y (ITK)/manux enextporHoro miari>kaoro 3aco0y (I1K).

InTepHeT — BcecBiTHA 1HQOpMaIliiiHa cHcTeMa 3arajibHOro JOCTYIy, IO IOB’S3aHa TJI00AJbHUM
aJipeCHUM TIPOCTOPOM Ta 0Oa3yeTbcs Ha [HTEPHET-MPOTOKONI, BU3HAYCHOMY MIKHAPOIHUMU
CTaHJapTaMH.

Indopmaniiine noBiOMJIeHHSI- TIOBIJIOMJICHHS, IO HampaBlsaoThes KilieHTy depes3 omeparopis
MOOUTHHOTO 3B’S3KY Yy BUDVISIAT SMS-TIOBIIOMIJIEHB, CHCTEMH MHUTTEBOTO OOMIHY TOBITOMIJICHHSIMHU
(menemkepu, 30kpema Viber), Push-noBimomieHp abo iHIIUMHU KaHalaMH, BU3HAUCHUMH baHkoM Ta
oOpanumu Kiientom y BinmoBigHoMmy [loroBopi. Indopmaniiine nosimomieHHs baHky Moxke
CTOCYBATHCs 3MiH ICTOTHHX YMOB BinoBigHoro JloroBopy; indopMmariiiine noBiTOMJIeHHS, 3/iliCHEHEe




nuisixoM SMS-TIOBIZIOMIIEHHS, MOXKE CTOCYBAaTUCS OallaHCY paxyHKy Ha HEBHY JaTy, AaTy Ta CyMy
BCTAHOBJICHOTO oOBepApadTy(3a HAasIBHOCTI), JaTy Ta CyMy 3JiHCHEHHs omepallii 3a paxyHKOM, 3
3a3HAYCHHSAM OKPEMO CYMH BHKOPHCTAaHOTO oBepapadTy(3a HasIBHOCTI).

Kabina kiieHTiB — BiokpeMieHe Mmiciie st podoTu KitieHTa i3 IIHHOCTSAMHU, 5K 30€piraroThCs HUM B
1HAMBITyanbHOMY celi¢i, 00JamToBaHe TAKUM YHHOM, 1100 YHEMOXKIIMBUTH CIIOCTEPEKEHHS 32 MU
KitieHTa Ta BUKIIFOUUTH MOXKJIMBICT caMOCTiiHOTO Buxoay KiieHTa 10 CXOBHINA IJIs 1HAWBIAYaIbHUX
ceiiis.

KinueBuii _0OeHediniapuuii _BJacHUMK _(KOHTpoJiep) - (di3uuyHa ocoba, SKka HE3aIeKHO BiJ
(opManbHOTO BOJIOJIHHA Ma€ MOXJIMBICTH 31MCHIOBATH BHpIIIAIBbHUN BIUIMB Ha YHpaBIiHHSA abo
rOCIOAPChKY ISJIbHICTh IOpUAMYHOI ocoOu Oe3mocepenqHbo abo dYepe3 IHIMMX 0ci0, 1Mo
3IIACHIOETHCS, 30KpeMa, HIISTXOM peaii3allii mpaBa BOJIOAIHHS a00 KOPUCTYBaHHS BCiIMa aKTHBAMU YU
iX 3HAYHOI0 YACTKOIO, IpaBa BHUPIIIAIBHOTO BIUIMBY Ha (OpMyBaHHsS CKJIaLy, pe3ylbTaTu
rOJIOCYBaHHS, a TaKOXX BYMHEHHS IPABOYMHIB, SIKI HAJal0OThb MOXIIMBICTh BH3HAYaTH YMOBH
rOCIOAPChKOI MISUTPHOCTI, JaBaTH OOOB'SI3KOBI J10 BMKOHAHHS BKa3iBKM a00 BUKOHYBaTH (YHKIIIT
OpraHy yhpaBliHHS, a00 $Ka Ma€ MOXJIMBICTh 3MIMCHIOBATH BIUIMB M[UIAXOM TpsAMOro ado
OIocepeIKOBaHOro (depe3 1HIIY (i3MUHY UM IOPUIAUMYHY OCO0Y) BOJOMIHHS OJHIEID OCO00I0
CaMOCTiIHHO a00 CHUTBHO 3 TOB'A3aHUMHU (PI3MUHUMH Ta/ab0 IOPUIMYHUMH OCOOaMHU YacTKOIO B
IOpUANYHIA 0c001 y po3mipi 25 uu Oiiblle BiICOTKIB CTaTyTHOrO KamiTany a0o mpaB roiocy B
fopuandHid 0co6i. [Ipu poMy KiHIeBuM OeHediliapHUM BIACHUKOM (KOHTPOJIEPOM) HE MOXKE OyTH
ocoba, sika Mae hopMasbHe MPaBo Ha 25 yu OUIbIIE BIICOTKIB CTATYTHOTO KamiTaly abo Mmpas rojocy B
IOPUINYHIA 0Cc00l, ajle € areHTOM, HOMIHAJIbHUM YTPHUMYBadeM (HOMiHAJIbHHM BIIACHHKOM) abo €
TIJBKH ITOCEPETHUKOM LI0JI0 TAKOI'0 IpaBa.

Kiient — dizuuna ocoba, sika BUsABHMIA OaXaHHS CKOPHUCTATHCh mociyramu baHky, mepeabaueHuMu
uumu [IpaBunamu Ta yknana 3 banxom J[lorosip/Hdoroeip KBO msixoMm, mependaueHuM IHUMH
[IpaBunamu.

Kondinenuiiini aaui - Jlorin, [1apons Bxony, OgHopa3oBuii napois onepaitii, O1HOpa3oBUii mapoib
BXO]1y, JaHi I0JI0 OTEPaIlii, paXyHKIB TOIIIO.

Kopekuiss BurpatHoro Jimity Ha IloTOYHOMY paxXyHKY — 3MEHIICHHS BHUTPATHOTO JIMITY Yy
nopsAIKy, Bu3HaueHoMy numu [IpaBunamu. Kopexkuis nepenbauae noBHy/4yacTkoBy BiiMOBY KitieHTy y
BCTaHOBJICHH1 / 301IbIIIEHHI/ KOPUCTYBaHH1 JiMiToM OBepapadTy Ta BIaCHUMHU KOIITaMHM 3T1THO YMOB
uux [Ipasui.

KopnopatuBna naarickia kaprka (KIIK) - enexTpoHHU# MiaTikHUK 3aci0 y BUIJISAI €MITOBaHOI
bankoM B yCTaHOBJIEHOMY 3aKOHOJABCTBOM TMOPSAKY IUIACTUKOBOI 4m iHmoro Buay IIK, mo
BukopuctoByetbcst [epxarenem KIIK s iHiniroBaHHs mepeka3y KOWITIB 3 paxyHKa BiacHuka [IP-
cyO'ekTa TOCMOAAprOBaHHS (IOpUIUYHOI OCOOU, (I3MUHOI OCOOM-TIAMPUEMIIS) 3 METOIO OIIATH
BapTOCTI TOBApiB 1 MOCIYT, epepaxyBaHHs KowTiB 3 [P Ha paxyHKH 1HIIMX 0ci0, OTPUMaHHS KOLITIB
y TOTIBKOBiii (opmi B kacax OaHKiB, 4epe3 OaHKOMATH, a TaKOX 3JIMCHEHHS IHIIMX OIeparii,
nepeadayeHux BinoBiTHUM JloroBopoM GaHKIBCHKOro paxyHKy Ha oOciyroByBanHs KIIK.
KpennTHuii mocepenHuk - ¢hizuyHa ocoba, ¢pi3udHa ocoda - mianpueMers abo puandHa ocoda, sxa
HE BHUCTYIIAa€ KPEJUTOAABIIEM 1 HAJIa€ MOCEPETHULIbKI MTOCIYTH Y cepi CIOKUBUOTO KPEAUTYBaHHS BiJ
1MEHI, B IHTepecax Ta 3a JOPYUYCHHSIM KPEIUTOIaBIs a00 BiJ] CBOTO iIMEHI1 B IHTEpECaxX KPeauTONaBIIS.
JUSITBHICTh KPEIUTHUX MOCEPEAHUKIB HE HAJICKUTH 10 (PIHAHCOBHUX MOCIYT 1 MOXKE BKIIOYATH 30ip Ta
OTIpPAIfOBAHHS JIOKYMEHTIB CHOXHBada JJsi OTPUMAHHS CIIOKMBUOTO KPEAWUTY, 1eHTU(IKAI0 Ta
Bepu(ikalio CHoXkuBaya, MIATOTOBKY Ta MIANUCAHHS BiJ] IMEHI KpPEIMTOMAABLs JIOTOBOPY PO
CHOKMBYMI KpEAUT, KOHCYJIbTYBaHHS, Ha/laHHS 1HQOPMAIIIHUX Ta IHIIUX MOCEPETHUIBKUX MOCIYT Y
CMOXMBUOMY KPEAUTYBaHHI.

KpennTHuii 6pokep - 11e ropuandHa ocoda ado ¢izudyHa ocoda - mianmpueMenb, sika BiJy CBOro iMEHI B
1HTepecax KpeaUTOAaBIS 3IHCHIOE 32 BUHATOPOAY MMOCEPEIHUIBKY TisSUIbHICTh Y cepl CIOKHBUOTO
KpEeIUTyBaHHS.

Kpenuthuii areHt - 1ie ¢iznyna ocoba, ¢pizuyHa ocoda - mianpueMens abo rpuandHa ocoda, sika Jiie
BiJl IMEHI Ta B IHTE€pecax KPeIUTOJaBLs 1 BHUKOHYE YaCTHHY MOro OOOB'SI3KIB 3a JOTOBOPOM IpO
CHOXMBUUH KpeauT. KpequTHUI areHT ji€ Ha MiJCcTaBi JOrOBOPY JOPYUYEHHS 13 KPEIUTOJaBIIEM.




Kpenuronasens — [TAT «bAHK BOCTOKM».

KyniBJjsi/mpoaak/KOHBEPTALliA — IEPEPaxyHOK CYMH OTEpallii/KIIPUHTOBOTO PO3PAXYHKY y BaOTY
I1P, y pa3i K110 BaJItOTa OIEPalii/KJIipUHIOBOTO PO3PaXyHKY BiApI3HAEThCS BiJ BamoTu [1P.
KoHTaKT-UeHTP — Mmiapo3/ii, Mo 3IIHCHIOE 1H(QOpMaliMHY-ONepalliiiHy MIATPUMKY. 3B‘S30K 3
KonTakr-tiearpom 3aiiicaroerbes 3a tenedonamu 0-800-30-70-10 (6e3k0mTOBHO i3 CTAlIOHAPHUX Ta
MOGiTbHEX TeneoHiB Ha TepuTopii Ykpainm), +38 (044) 393-70-10 myist A3BiHKIB i3-3a KOPIOHY.
JlimiTt oBepapadTy (103BOJIeHA NepeBHUTpaTa) - TpaHMYHA JI03BOJCHA CyMa 3a0OpProBaHOCTI
[TosnuanpHuka nepen bankoMm 1o Kpeauty (KpPeIMTHHM JIIMIT), 110 HAJAAE€THCS 3T1HO BIAMOBITHOTO
Jlorosopy.

Jlorin (HoMep M00iIbHOIO TejaedoHy) — iM’s, 3a IKMM KIIIE€HT ayTeHTU(IKYeTbes B cucteMi OHmaiiH-
OaHK.

Miknapoana miatickia cucrema (MIIC) - nmaTikHa CUCTEMa, B SAKIM IUTaTKHA OpTaHi3allis MOXe
OyTH SIK PE3HIICHTOM, TaK 1 HEPE3WJICHTOM 1 sKa 3IMCHIOE CBOKO MiSUIbHICTH HAa TEPHUTOPIl ABOX i
OlnbIIIe KpaiH Ta 3a0e3Meuye MPOBEICHHS MepeKa3y KOIITIB Y MEKax i€l IUIaTKHOI CUCTEMH, Y TOMY
YHCIi 3 OAHI€T KpaiHu B iHITY.

«Hakonunaka» - nociayra banky, sika nepeabadae oOCIyroBYyBaHHS YaCTHHHU 3aJIMIIKY KOILUTIB Ha
[TorouHoMy paxyHKy y TpHUBHI 3a TapuaMu, 0 BiAPI3HAIOTHCS BiJ TUX TapuQiB, IO 3aCTOCOBYIOTHCS
10 1Hmoi dvacTMHM 3auuky Ha Ilorounomy paxyHky (Hagami — «Haxonumnka»/PaxyHok
«Haxkomnuiikay). BincoTkoBa craBka, 0 HAPaxXOBYETHCS MIOMICSIIS HA 3AJTUIIOK KOIITIB, IO MiCTATHCS
Ha Paxynky «Hakonunkay 3a3Hadaetscs B Tapudax banky.

HeakTHBHUII PaxXyHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOTO POKY MICIs 3aKiHYECHHS
crpoky naii Bcix aitounx IIK He mepeBumyckanacs xoana IIK i mpotsrom 3a3HadeHoro nepioay Ha
[TorounoMy paxyHKy BIJACYTHIH pyX KOINTiB, 32 BHHATKOM cCHHCaHHS baHkom Kowmiciii Ta/abo
HapaxyBaHHs BaHKOM NMPOLIEHTIB Ha 3aJMILOK BIACHUX KOLITIB.

Heniouunii_norounuii paxyHok- [loTounuii paxyHOK, 3a SKUM MPOTATOM TpuBajioro 4vacy (3
KaJIeHJAapHUX POKH 4M Olnblie) He 3iHCHIOBANNCS omepallii, iHiiatopoM skux 0yB KiieHT, 3 sikum
bankoM yTpaueHuii 3B’ s130K.

Hepno3BoJjieHa a00 HekOpeKTHa omepaiis — IUIaThkKHA onepauis, Ha sky [epxarens 11K He naBaB
3roay, abo MiaTiKHaA omnepaiis, sika Oyjla BUKOHaHa 3 MOPYLIEHHSM, ab0 MOCIyTH Mo sKid He Oynu
Hagadi barnkowm.

He3nm:kyBaJIbHUIL 3aJIHMIIOK - MiHIMallbHa cyma komTiB Kiienta Ha [loTouHOMYy paxyHKYy, sika Ha
TepMiH i JloroBopy 3a mpoJlyKToM MoBHHHA 3anuiatics Ha [lorouHoMy paxyHKy Ta HE MoXe OyTu
Bukopuctana KiienTtom. Po3Mip HE3HWKYBAJIBHOTO 3alUINKy 3a3HavaeTrbest y Tapudax. Cyma
HE3HI)KYBAJIHOTO 3aJMILKY Mijjsarae nosepHeHHo Kuienty 3 ypaxyBanHsMm m. 3.53.3. [IpaBun He
MI3HIIIEe AHS, II0 Nepeaye AHI0 3aKpuTTs [loTouHOro paxyHKy.

Hecanknionoanmii oBepapadT (HecaHKIIOHOBaHA NEPEeBUTpaTa) —MIEPEBUIICHHS CyMHU OIlepallii,faka
Oyna 3aiiicHeHa 3a [lotounum paxynkom 3 BukopuctanHsMm IIK. ¥V pasi BcranoBnenns Kiienty
Jlimity oBepapadty 3a [ToTouHuM paxyHKOM, CymMa HECAHKI[IOHOBAHOTO OBepApaTy BU3HAYAETHCS
SK pI3HUL MK (pakTHuHOIO 3a00proBaHicTio 3a [loTounum paxyHkom Tta Jlimitom oBepapadty. [Ipu
BifcyTHOCTI JIiMiTy oBepapadTy HECAaHKIIOHOBaHUH OBepApadT BU3HAYAETHCS K MO3UTHBHA PI3HULIA
MIDX MEPEBUIIEHOI0 CYMOIO TUIATIXHOI Omepallli HaJ CyMOIO 3aJMIIKY BIacHUX KowTiB Ha [loTouHomy
paxyHKy Ha 4ac 3filicHeHHs cnucaHHs KomrTiB HecankiionoBanuit oepapadt 3a IloTounum
paxyHKOM BHMHHKAa€ 4epe3 OCOOJMBOCTI 3MIHCHEHHS po3paxyHKiB 13 3actocyBaHHsAM [IK. Po3mip
HECAHKIIIOHOBAHOTO OBepApadTy Ta yac HOro BUHUKHEHHS HE € IPOTHO30BAHUM.

Homep mo0inbHoro Tesedony Kiienta — Homep moOipHOTO Tenedony Kiienra, Bkazanuil B 3asBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS JUIsl OTpUMaHHA iH(popMalliifHoro nosigomiieHHs 3 OJHOpa30BUM
mapoJieM BxoAy Ta/abo OTHOpa30BUM MTapoJIEM OIepartii.

OO0oB‘sa3Kk0BHii MiHiMaabHMIi M1aTik (OMIT) — cyma rpomIoBHUX KOIITIB, PO3Mip, HEPIOUYHICT Ta
MOPSIZIOK BHECEHHSI SIKOT BCTAHOBITIOETHCS JloroBopoM 3a mpoykrom, iumu [Ipasunamu, Tapudamu, i
Ha Ky [lo3nyanpHuk mnoBuHEH mnonoBHIOBaTH Ilorounuii paxyHok. CBoeuacHe BHeceHHs OMII
miaTBEpKYe npaBo KirieHTa Ha KopucTyBaHHS 0BepApadTOM.

Osepapadt — cioXMBYUI BIIKIMYHUN KpeauT, 1o HajxaeTbes bankom I[o3nuanbHuky y pasi, SKIIO
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3aJIMIIKY BJIACHUX KOIITIB HAa MOTOYHOMY paxyHKy [lo3uuanbHHKaA HEJOCTATHBO JUISI PO3PaXyHKIB 3a
omepaiiero (KpeauTyBaHHS IOTOYHOTO paxyHKy 3 BukopuctanHsMm [IK). Osepapadt HamaeTbcs
HUISIXOM 3/11HCHEHHS NepeKa3y KOMITIB y CyMi, IO MEPEBUIIYE 3aTUIIOK BIACHUX KOIITIB KJII€HTA Ha
MOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOTO JIIMITY oBepApadTy.

OOTsiskeHHs1 - MaifHoBe mpaBo OOTspKyBaua Ha Bkiag (TpomioBi KOIITH, IO 3HAXOISATHCS Ha
Jleno3utHOMY paxyHKy) abo oOMmexkeHHs mpaBa Bxknaanuka un OO0TspKyBaya Ha Bxian, 1o BUHUKAe
Ha Mi/ICTaBl 3aKOHY, JOTOBOpPY, PillIeHHS CyAy a0o0 3 iHIUX il (QiI3UYHHUX 1 OPUANYHHUX 0Ci0, 3 SKUMHU
3aKOH IMOB'I3y€ BUHUKHEHHS IPaB Ta 000B'SA3KIB 1[0JI0 PyXOMOI'0 MaiHa.

OO0TsIZKYBAY - YIIOBHOBAXEHUN OpraH (0co0a) mpu myoaidyHOMY OOTSKEHHI; KPEAUTOp, Y TOMY YHCIi
bank, 3a 3a0e3meuyeHUMH MaitHOBUMHU MpaBaMH Ha rpomoBi kKomTH (Bkiagom) 3000B'13aHHAM; OY/Ib-
sKa 1HIIa 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTHKEHHS.

OnHopa30BHii_NapoJb BXOAY - noaatkoBuil ineHtudikarop Kiienta B cucremi OniaitH-O0aHK, 110
niarBepaxkye oco0y Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyerscst bankom ta
MepeaacTbCcsl 3a JOMOMOIOK iH(opMaliiiHOro mnoBigoMieHHS Ha Homep MmoOinbHOTO Tenedony
KiienTa.

OaHopa30BHii MapoJib onepaiii — qonatkoBuil ineHTUdikaTop KiienTta B cuctemi OHtaiiH-0aHK, 1110
miaTBepKye mpoBeaeHHs KiieHToMm mucraHImiiftHoro posnopsmkeHHs. [lapons renepyerscs bankom
Ta MepelaeThCsl 3a JOMOMOrow iHdopmarliiiHoro nopizomieHHs Ha Homep MobinbHOTO TenedoHy
KiienTa.

Onepanis nepexka3dy MoneySend/Visa Direct — 1ie cepic MIIC, mo Haae MOXIUBICTh IepeKa3aTH
Ha [Tnatixny kaptky / 3 [Inarixuoi kaptku VISA Inc. Ta/abo MasterCard WorldWide.
OnepauiiiHuii_jieHb - yacTHMHAa poOoYoro AHA baHKy, MPOTATOM SIKOI MPHUIMArOTHCS BiJl KIIIE€HTIB
JOKYMEHTH Ha TIepeKa3 i TJOKyMEHTH Ha BIIKJIIMKAHHS Ta MOXHa, 32 HASBHOCTI TEXHIYHOI MOKIIMBOCTI,
3MIHCHUTH X 0OpoOKy, mepeiayy Ta BUKOHAHHA. TpUBANICTh OMEpAIifHOTO JHS BCTAHOBIIOETHCS
BankoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATHBHUX aKTaX.

OnepauiiiHuii yac - yacTuHa omnepaniiHoro qHs baHky nmpoTsarom skoi NpUMarOThCs JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BiAKIMKAaHHS, IO MAalOTh OyTH 0OpoOJieHi, mepeqaHi Ta BHUKOHAHI IIMM
0aHKOM TPOTSATOM 1bOro 3K pobodoro naHa. Iloyatok 1 3akiHYEHHS OMEpalIHHOTO dYacy
BCTaHOBIIIOETHhCA BaHKOM caMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMaTUBHUX aKTaX.
OcnoBHa kaprtka — [1K, mo Bunymena Ha iM’st KiienTa nig yac yknananss 3 bankom Jlorosopy 3a
npoaykroM Tta/abo IIK, mo OyayTe BumylieHi y MalOyTHbOMY MiCs NPUIMHEHHS M1l BUIYIIEHOI
ocHoBHo1 [IK Ta B3amiH Ti.

Oco0u, noB’sA3aHi 3 NYOJIYHMMH JiI9YaAMH - 0COOH, 3 SKMMH YJI€HM CiM'T HaIllOHAJILHUX, 1HO3EMHHX
MyOTIYHUX TISYiB Ta AisUiB, 10 BUKOHYIOTh MOMITUYHI (YHKIIIT B MDKHAPOJAHUX OPraHizailisx MaloTh
TioBl @00 OCOOHMCTI 3B'SI3KM, @ TAKOX OPUIAMYHI OCOOM, KIHIIEBUMH O€HE]illlapHUMU BIIACHUKAMHU
(KoHTpONIEepaMu) SAKUX € TaKi Aisful YM iX 4JIeHH ciM'T ab0 ocolu, 3 IKUMU Taki Jig4i MaloTh JIiJI0B1 200
0COOMCTI 3B'SI3KH.

Opranizanis — opuau4Ha ocoba, 3 ko bankoM ykianeHo J[oroBip o0CiIyroByBaHHs 3apIIaTHOTO
MIPOEKTY.

OtpumyBay - ocoba, Ha [IoTouHui paxyHOK SIKOT 3apaxOBYETbCs Cyma Iepekasy abo siKka OTpUMYeE
CyMy Iepekasy y rotiBkoBiii ¢popmi 3 [loTouHOro paxyHky.

Owmannnii (neno3uthuii) ceprudikar (Ceprudikar)- niHHMNA Damip, SKUH MIATBEPIKYE CyMy
Bxnany, Buecenoro B bank, 1 npaBa Bxinannuka /BnacHuka Ceprudikara Ha ofep:KaHHS 31 CIUTMBOM
YCTaHOBJICHOT'O CTPOKY cyMH Bkiasy Ta mporenris, yctanoBieHux Ceptudikarom, y banky.
Ilapoab_Bxoay — nonatkoBuil inentudikatop Kiienra B cucremi OniaiiH-OaHK, 110 SIBJISIE COOOIO
KoMOiHalito (ImoHaiiMeHIIe 6 3HaKiB) JIiTEp JAaTMHChKOro andarity (mani Ta Benuki), uudp Ta
CUMBOJIIB (CTaTUYHUI).

IlacnopT cnoKMBYOr0 MPOAYKTY — iHdopMalis, mo Oe3omnatHo HagaeTbess bankom Kiienty no
yKkiananHsa JloroBopy Ha BCTaHOBJEHHs JiMiTy oBepapadty//JoroBopy KBO Ta MicTuTh yMOBH Mpo
HaliMEHYBaHHS Ta MICIIE3HAXO/KEHHS baHKy,CTpYKTYpHUX MigpO3ALTIB(BIAIEHB), Yepe3 sKi
HAJIA€ETHCS CTIOKUBUYUN KPEIIUT, PEKBI3UTH OAHKIBCHKOI JIIIEH311, CBIIOIITBO PO BHECEHHs baHKy 110
Jlep>kaBHOTO peecTpy OaHKIB; THI KpeIuTy (KpeAMTYBAaHHS PaxyHKy — oBepapadt), CymMy KpeauTy,
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CTPOK KpEIAWTYBaHHS, METy OTPUMaHHA Ta CIOCI0O HaJaHHA KPEAUTY; THUIl TMPOIEHTHOI CTaBKH,
MOPSIIOK 1i OOYKCIICHHS, Y T.4. TIOPAMOK 11 3MiHU, BUIW 3a0€3MEUYCHHS 32 KPEAUTOM, HEOOX1THICTh
MIPOBE/ICHHS OIIIHKH TpeaMeTa 3a0e3MeUeHHs 3a KPeIUTOM Ta IMpo Te, 32 UM PaxyHOK Taka OLIHKa
IIPOBOJIUTHCS, OPIEHTOBHY pEajbHY pPIYHY IPOLEHTHY CTaBKy Ta OpPIEHTOBHY 3arajbHy BapTICTh
KpeOuTy Ha JaTy HajgaHHs iHopMmaimii Buxoxsuu 3 oOpanux KiieHTom(croxuBadeM) yMOB
KpeIUTYyBaHHs, HEOOXIIHICTh YKJIAJaHHS JOTOBOPIB MO0 JOJATKOBUX YHM CYNYTHIX IMOCIYT TPETiX
0ci0, siKi € 000B’SI3KOBUMH JIJIs1 OTPUMAaHHS KPEeIUTY, Mepeltik ocid, skux baHk BU3HAYMB 171 HalaHHS
BIIMOBIIHMX TIOCJYT (32 HAsBHOCTI); OPIEHTOBHY BapTICTh TaKUX IOCIYT, TOPSIOK IOBEPHEHHS
KpPEIUTy Ta CIUIAaTH MPOLEHTIB 32 KOPUCTYBAHHS CIIOKWBYMM KPEIUTOM; HACHIJKU IMPOCTPOUCHHS
BUKOHAaHHS 3000B'A3aHb 31 CIUIATH IUIATEXKIB, Y TOMY YMCI1 pO3MIp HEYCTOMKH, MPOLIEHTHOI CTaBKH,
IHIINX TUIATEXIB, SIKI 32CTOCOBYIOTHCS UM CTATYIOTHCS IIPH HEBUKOHAHHI 3000B'SI3aHHS 32 JOTOBOPOM
IIPO CIIOXKMBYMH KpEeIUT; MOPAJOK Ta YMOBU BIAMOBH BiJl HaJlaHHS Ta OJEpP:KAHHSA KPEOUTY; MOPAIOK
JTOCTPOKOBOT'O MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, IO BiJ CHOXKMBada MOXKE BUMAraTHCs MOBHE
IIOBEPHEHHA CYMHU KpeIuTy B OylAb-fKMH 4Yac, CTPOK IONEPEeKEHHS NpO TaKy BHMOLY, CTPOK
MOTIEPE/DKEHHST MPO TaKy BHMOTY,  3arajlbHi BUTPAaTH 3a CHOXXUBYMM KPEAWTOM, IOB’s3aHI 3
OTpPUMaHHSM, O0OCITYTOBYBaHHSM Ta IOBEPHEHHSAM KpPEAMUTY, BKIIOYAIOUHU MPOLEHTH 32 KOPUCTYBAHHS
KpEeIUTOM, KOMICIi Ta iHIII 00OB’SI3KOBI IJIATEXKi 3a JOJATKOBI Ta CyMyTHI mociayru baHky Ta Tpertix
0ci0, Touro.

IlepeHocHuii Gokc — obOnanHaHHs, ske HagaeTbess bankom KimieHTy Ha mepion KOpUCTYBaHHS
1HAMBIyalbHUM ceiioM; mpeacTaBise coOO0 HENPO30pUil SIIMK 3 PYYKOK Uil HNEPEeHECEeHHH,
BUTOTOBJICHHI 3 TBEPMX MaTepiajiiB Ta 3a po3MipaMu, AKi T03BOJISIOTH IIOMICTUTH HOTO y ceid.
Ilepconanabpnuii _inenTudikauiiinuii_nomep (ITIH, TIIH-kox) - HaOip mudp , BigoMwuid Jswmie
Jep KaTeNI0 EIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 moTpiOHWA ais Horo imeHTHdikamii mix dac
3M1IHCHEHHS oTepalliil 13 BUKOPUCTAHHSAM €JIEKTPOHHOTO TUIATIXKHOTO 3aC00Yy.

IlinbroBuii mepiox — nepios yacy KOPUCTYBaHHS OBEPAPadTOM, TPUBATICT SKOTO BCTAHOBIIOETHCS B
Tapudax, nporaroMm sKoro, 3a yYMOBHM IIOBHOIO IIOrall€HHs 3a00proBaHOCTI, IO YTBOPHJIACH
BHACJIIJIOK IPOBEICHHS OTepallii, o 3a3HadeHi B Tapudax, HapaxOBYIOTHCS MPOIICHTH 32 3HUKEHOK)
PiYHOI0 NPOLEHTHOK CTAaBKOK. Po3Mip Takoi cTaBku 3a3HauyaeTbes B Tapudax. SIkimo crtaHom Ha
HACTYIHUHN, MICIS 3aKIHYEHHS MUIBIOBOTO Mepioay JeHb a00 OyAb-sKUN 1HIIUN JI€Hb, IPOTATOM Jii
NUIBFOBOrO TMepiofy BiJCYTHS 3a00proBaHICTh 3a oBepApadTOM, BBaXKaeThcs, M0 Ilo3nyambHUK
MoracuB 3a00proBaHICTh MPOTATOM IUIBIOBOTO Tepioay. BiIjIik HACTYMHOTO MiILITOBOTO TEPIony
MoOXke OyTH po3movaTtuil 3 JHS Ha IMOYaTOK SKOro Oyna BiJICYTHS 3a00pProBaHIiCTh 33 TaKUMHU
onepatisiMu. KibKicTh TUIBrOBUX MEPIOJIB IPOTATOM Aii BIAMOBIIHOTO JloroBopy He oOMexeHa.
IITH-KOHBEPT - KOHBEPT, B IKOMY 3HAXOAATHCA Hanpykosanuil I1IH-kox.

IlnatixkHuii_10AaTOK - IporpaMHuil 3aci0, po3MilIeHHH B amapaTHO-NPOTPaAaMHOMY CEpeIOBHIII
€IIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, 4YHN KOHTaKTHUN/OE3KOHTaKTHUH), 3a
JIOTIOMOT'O0 SIKOTO 3/I1MCHIOIOTHCS TIIATIXKHI Ta 1HII omeparliii, nependadeHi BiAMOBIAHUM JloroBOpoM.
IlnaTi>kHWii 3aCTOCYHOK - MporpamMHe 3a0e3NedyeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOITbHOMY
MPUCTPOI, SIKE Ja€ 3MOTY JAeprkaTelto 1HIIIIoBaTH IUJIATDKHI abo 1HII omepanii 13 BUKOPUCTAHHSIM
€JIEKTPOHHOI'0 IUIATDKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs MpuU3HadeHe i poboTH Ha
cMapTdoHax, IUIaHIIEeTaX Ta IHIIMX MOOUIBHUX MPUCTPOSX, Ta SKE JT03BOJSE 3A1MCHIOBATH OIIAaTy
ToBapiB/pobiT/mocayr Toprosust 3a gomomororo IIK (mmsxom BBeneHHs pekBi3uTiB 1K),
oundpoByBatu (Haaatu TokeH) MiuaTLKHI KapTku baHKy JUIsl MpoBeAEHHS OIUIATH TOBapiB/MOCIYT 3a
TEeXHOJOTiI0 0e3apoToBoi mepenayi manux wmanoro panaiyca (NFC) 3 meroro mnepemadi JaHUX
poJaBiio. BiH € anbTepHaTHBOIO MpH 31IHCHEHHI IUIaTeXy 3a JTOMOMOTOI0 IUIATIXKHOTO TEPMIHATY
YUy Ha eNeKTPOHHOMY IIJIaTiKHOMY 3aco0i abo MarHiTHIM cCTpidlli Ha HBOMY, IO JIO3BOJISIE
KOPHCTYBa4eBl 3aBaHTAKyBaTH JaHl €JIEKTPOHHOIO IUIATIXHOTO 3aco0y y IUIAaTLKHUN TepMiHAN Mpu
3MiCHeHHl Tuiatexy. s 3aificHeHHS IuiaTexy HEoOXiJHO MiJHECTH MOOUIBHUN MHpPUCTPId 10
IUIATIKHOTO TepMiHAIY Ta 3aTPUMaTH MOTo 70 3aBEpIICHHS TPaH3aKLi.

Inartickna kaprka (ITK) — enekTpoHHMI miaTibkHUM 3acid y Burisai emitoBaHoi bankom B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM IOPSIKY TUTACTUKOBOI 4 iHmoro Buay [1K, mo BUKOPUCTOBYETHCS
JUIs 1HILIIOBAHHS MepeKa3y KOWITIB 3 paxyHka KiieHTa 3 MeTOr0 OIUIaTH BapTOCTI TOBAapiB 1 MOCIYT,
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nepepaxyBaHHs KOILITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOIITIB y TOTIBKOBii
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIMX OIepalii,
nepeabavyenux BinnoBigHuM JloroBopom ta numu IlpaBunamu.

Iaartizkua kaprka «BJACHUM PAXYHOK) - IIK, emiToBana bankoM, 110 JA03BOJISIE PUHUMATH
yuacTtb Knientam Banky B mporpami nostibHOCTI «BacHuil paxyHOK». YMOBHU MPOTPaMu JIOSITBHOCTI
BCTAaHOBIIOIOThCsE KOMIaHi€ro Ta pO3MIIIYFOThCS Ha caidTi WWW.Silpo.ua.

Inatiskna kaprka «®opa Cluby - IIK, emiroBana bankom, 1m0 m03BOJsi€e MpPUAMATH ydYacTh
Kmienram banky B mnporpami josuibHOCTI  «@opa Club». VYMoBHM mnporpamMu  JIOSJIBHOCTI
BcTaHoBIOIOTECs TOB «®opay» Ta po3MilnyroThcs Ha caiTi Www.fora.ua

IInarickna kaprka 3 PayPass - 11K, 3a gonomMororo sxoi KiieHT Moxke 3miHiCHIOBAaTH O€3KOHTAKTHI
TUTATEXI.

ILaaTixkHa onepauis (onepaitisi) — nis, iHinidoBana Jlepxarenem I1K, 3 yHecenHst abo 3HITTS TOTIBKU
3 paxyHKY, 3/IHCHEHHS PO3paxyHKiB y 0e3roTiBKoBii Gopmi 3 BukopuctanusaMm I1K 3a GaHKIBCEKUMU
paxyHKaMmHu.

Ilnatiskna oprami3auisi - ropuauyHa ocoba, M0 BU3HAUYAE MpaBuia poOOTH IJIATIKHOI CHCTEMH, a
TaKoX BUKOHYE 1HINI (YHKIIT [0J0 3a0e3MedeHHs] AISUIbHOCTI IUIATDKHOI CHUCTEMH Ta Hece
BiJIMOBIAAIbHICTE 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

IlaaTixkHUi_MPUCTPiii - TeXHIYHWKA TpHUCTpid (OAaHKIBCBKMM aBTOMAT, IUIATOKHUN TEpMiHAI,
MPOTPAaMHO-TEXHIYHMH KOMILJIEKC CaMOOOCIyrOBYBaHHS TOIIO), SIKAH Ja€ 3MOTY KOPHCTYyBaudeBi
3MICHUTH omepalii 3 IHIIIIOBaHHS MepeKa3y KOIITIB, a TaKOX BUKOHATH 1HII oOmeparii 3riHO 3
(GYHKIIOHATTBHUMH MOJIMBOCTSIMHU I[HOT'O TIPUCTPOIO.

IlnaTiskHuii TepMiHAJ - €JIEKTPOHHUI NMPUCTPIN, IPpU3HAUCHUN IS 1HII[IIOBaHHS [IepeKa3y 3 paxyHKa,
y TOMY 4YHCIi BHJadi TOTiIBKH, OTPUMAaHHS JOBIAKOBOi iH(opMmarmii i JpyKyBaHHS JOKYMEHTa 3a
OTepalli€lo 13 3aCTOCYBaHHSIM EJIEKTPOHHOTO IUIATDKHOTO 3aco0y abo JaHHX TaKOTro EeJIEKTPOHHOIO
IUTATDKHOTO 3aco0y, MepefaHuX 3a JIOMOMOTIOI0 MOOUIBHOTO MPHUCTPOI 3 BHKOPHCTAaHHSIM B T.4.
MoOinBHOrO JOAaTKA.

IloBipenuii — ocoba, 10 i€ HA TMiJCTaBi JOBIPEHOCTI, Ta Ma€ MPaBO IMPEACTABIATH IHTEPECH Ta
BUMHATH TieBHI nii Big imeHi KiieHTa,sskuii OoTpuMaB y THMYacoBe IUIaTHE KOPHUCTYBaHHS
IHIUBIIyaIbHUH Ceild.

HonarkoBuii pesugent CIIA disuyna ocoba — dizuuHa ocoba, ska € TpoMaJIHUHOM abo
pesunentoM CIIA; ¢i3uuna ocola, sika Mae 103BUT Ha mnocriiHe nepedyBanHs B CIIA («Green
Card»); ¢izuuHa ocoba, ska Mmae wmicue HapomkeHHs CIHIA Ta /abo anpecy mNpoXXHBaHHS,
nepedyBanHs, nomroBuid 1iHAEKC B CIIA, Ta/abo mae tenedonnuit nomep B CIIA, dizuuna ocobda ,
sKa Hajlae 0aHKy MOCTIMHO AiF0Yl IHCTPYKIIIT moA0 BukoHaHHs tuiatexiB B CIIIA; ¢i3uuna ocoda , sika
Hajgae OaHKy JOpYy4YeHHs, ske BHAaHO o0cobi 3 aapecoro B CIIA Tta /abo Hamae mpaBo
HANKUCY/PO3NOPSHKEHHS paxyHKOM 0c00i 3 aapecoro B CLIA.

IHo3nuanbuuk — Kiient banky, mo yxnas 3 bankom /lorosip 3a BiiOBIZHUM NPOJYKTOM Ta SIKOMY
BIJIIIOBITHO 10 YMOB JlOroBOpYy BCTaHOBJIEHO JIIMIT OBepApadTy.

IloTrounuii paxynok (IIP) - paxyHok, 1o BigkpuBaeTbcsi bankom KiieHTy Ha A0roBipHINA OCHOBI 11
30epiraHHg rpomiei 1 3AIHCHEHHS pO3pPaxyHKOBO-KACOBHUX OIEpaliid 3a JOMOMOIOK IUIATIKHUX
IHCTPYMEHTIB BIAMNOBIIHO 0 YMOB JIOrOBOPY Ta BUMOT 3aKkoHoJaBcTBa Ykpainu. Jlis nux Ilpasun
PO3MOBCIOKY€eThCsl HAa [I0TOYHI paxyHKH, BIAKPUTI AJIs 3apaXyBaHHS MEHCIH, COLIajIbHOI TOTIOMOTH
Ta IHIIMX [ependadyeHuX 3aKOHOJABCTBOM VYKpaiHM colianbHMX BuUIUIaT, [loTO4Hi paxyHKH 3
BUKOPHUCTaHHAM KOPIIOPATMBHUX TIJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B pPaMKax OKPEMHX
nociyr/mpoayktiB. Jiss mux IlpaBun B wactuHi HamanHs mociayr KopucryBadeBi JMCTAHIIIHOTO
00CITyroByBaHHs MOTOYHHUX PaxyHKIB 3a qornomoror Cucremu OHnaiH-0aHK Uit 30epiraHHs rporien
1 3/11ICHEHHSI PO3PaXyHKOBO-KACOBUX OIEpaliii pO3MOBCIOXKYIOTHCSI Ha BCl MOTOYHI PaxyHKH, SKi
BiJIKpUBAIOTHCS BIAMOBIAHO A0 BUMOT 1ux [IpaBut.

IIpumycoBe BiAKpUTTH iHAMBIAVAJBLHOIO celidy — BIAKPUTTA I1HAMBIIyanpHOTO ceiidy HE B
npucytHocTi KiieHTa KoMmiciero y ckiajai mpauiBHUKIB banky abo, y BU3HAU€HUX 3aKOHOJaBCTBOM
BUTIQ/IKaX, MOCAJIOBUMH OCOOaMHU OpraHiB JEp)KaBHOI BJIagM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoMm.
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IIporpama JiosibHOCTI «BJacHWii paXyHOK» - KOMIUIEKC 3aXO0iB, PO3POOJIEHUX Ta BIPOBAHKEHUX
TOB «CUIBITO-®Y]/l» (Kommnanis) 1isi TOCTIMHUX TMOKYMIIB Mepexi MarazuHiB «Cinpmo» Ta «Le
Silpo», mo nae BignoBimHi mepeBard KiieHTam mnpu MOKYNI TOBapiB B JaHii TOPTriBeIbHIN
Mepeki. Y MOBH IIPOTPaMH JIOSIILHOCTI BCTAHOBIIOIOTHCS KoMITaHi€ro Ta po3MIIIYIOThCS Ha CalTi
www.silpo.ua ta https://bank.silpo.ua/.

IIporpama JosiibHOCTI «@opa Club» - xoMmIieke 3axofiB, po3pobsieHnx Ta BrpoBamkeHux TOB
«Dopa» A NOCTIHMUX MOKYIILIB MEPEXKi Mara3uHiB, SKi JIIOTH MiJ TOProBOI Mapkoio «Dopay, 1o
nae BianoBigHI mepeBarw KirieHTam mpu MOKYyNIl TOBapiB B JaHid TOPriBelIbHIM Mepexi. YMOBH
IpOrpamHu JOsUIbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3mintyroTbes Ha canTiwww.fora.ua.
IIpoanykT banky /bankiBchbka nocjyra (bankiBcbkuMii MPOIYKT) — okpema 0aHKiBChbKa mociryra abo
KOMILJIEKC TIOCIIYT, 110 HajaeThest Kimientam bankowm ta sika mae neBHuUi psaja xapakrepuctuk (Tapuois,
YMOBU HajaHHA Towmo). YmoBu IIpoaykriB banky, fki nepealadaroTh HaJaHHA IOCIYr 3
KpEIUTYBaHHS BHU3HAUYalOThCsl y bronereni mpomykTy/mporpami KpenuTyBaHHsS, 3 skuM KirieHT
O3HAHOMIIIOETBCA JI0 YKJIaJaHHS BIANOBIAHOrO JloroBopy.

IIpocTpoyeHa 3a0oproBanicTh - 3aboprosaHicTh 3a JloroBopoMm, mo He crmiadeHa KiieHtom y
TepMiHu Bu3HaueHi JJorosopom, IIpasunamu ta Tapudamu.

Peectpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA MOAATKIB (a00 ineHTHdikaniiinuii Homep
3rigno 3 Jlep:kaBHuM peecTpoM (isMyHMX 0cCi0 - NIATHHUKIB NOAATKIB Ta iIHIIKX 000B'A3KOBHX
JjaTexiB) a6o Homep (Ta 3a HAsBHOCTI - Cepil0) MacmopTa TpOMaasHUHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIAMITKY PO BiAMOBY BiJ] MPUHHATTS PEECTPALiHHOTO HOMepa OOJIKOBOI KapTKU
IUTATHUKA TIOAaTKIB YKpaiHW, YW HOMEp THacrmopra i3 3amucoM Mpo BiAMOBY BiA NPHHHATTS
peecTpalifHOro HoMepa OOJIKOBOI KapTKM IUIaTHMKA TIOAATKIB YKpaiHM B  €JIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCI{

Ily0aiuni jgigyi - HaumioHanbHI MyONMiYHI Ais4i, 1HO3EMHI MYONIYHI Jisf4i, Mdif4i, IO BUKOHYIOTH
noJiTHYHI QYHKIIT B MIDKHApOIHIN opraHi3allii, a TaKoX iX MmoB's3aHi Ta OJU3bKi 0COOH.
HamionaneHumu myOaiuHuMHU Jissyamu, € Hi3udHi 0coOu sKi BUKOHYIOTh 200 BUKOHYBAIU MPOTSATOM
OCTaHHIX TPHOX POKIB BU3HaueHi myOiuHi ¢pyHKLii B YKpaiHi, a came:

[Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uienu Kabinery MinicTpiB Ykpainu;

Mepili 3aCTYMHUKU Ta 3aCTYNHUKHM MIHICTPIB, KEPIBHUKU IHIIMX LEHTPaIbHUX OpPraHiB BUKOHABYOI
BJIaJIU, 1X MepIli 3aCTYIMHUKH 1 3aCTYITHUKHY;

HapOJH1 enyTaTu YKpaiHu;

I'onoBa ta unenu IlpaBminnag HamionaneHoro Ganky Ykpainu, unenu Pagu HarionansHOro 6anky
VYkpainu;

ronoBu Ta cymai KoncrutyuifiHoro Cyay VYkpainu, BepxoBHoro Cyny VYkpaiHn Ta BHIIUX
CHel1aJliI30BaHUX CYIB;

uynieHn Bumioi pagu mpaBocynns, wienn Bumoi kBamidikariiinoi komicii cynmniB YkpaiHu, 4ieHU
KBanigikaniiino-quciumiiHapHoi KOMICli IPOKYpOPIB;

I'enepanbHUii IPOKYPOP Ta KOTO 3aCTYITHUKY;

I'onoa Ciyx6u Oe3nexn YKpaiHu Ta HOro 3aCTYIHUKU;

JupexTtop HarioHaapHOT0 aHTHKOPYIIIHHOTO 010po YKpaiHu Ta HOro 3aCTYIHUKHY;

['o10oBa AHTUMOHOIIOJILHOTO KOMITETY YKpaiHU Ta HOro 3aCTyIHUKWY;

I'onosa Ta unenu PaxyHkoBOI nanary,

wienn HarioHanbHOT paau 3 muTaHb TeneOauyeHHs 1 paJiOMOBIICHHS Y KpaiHu;

HaA3BUYAaKMHI 1 HOBHOBAXKHI ITOCIIH;

Havanpnuk ['enepanbHoro mrady - ['onmoBHokomannyBau 30poiiHux Cun YKpaiHM, HadyadbHUKU
CyxonytHux Biiicbk Ykpainu, [loBitpstaux Cun Ykpainu, BilickkoBo-Mopcbkux Cun Ykpainu;
JiepaBHi CIIy>)K00BII1, TOCAAH SKUX HaJeKaTh 0 KaTeropii «Ay;

KEpIBHUKH OOJIACHUX TEPUTOPIaIbHUX OpraHiB HEHTPaJbHUX OpraHiB BUKOHABYOI BIIAJH, KEPIBHUKU
OpraHiB TMPOKYpaTypH, KEpIBHUKH OOJIACHMX TepuTOopianbHuX opraHiB CiyxOu Oe3neku YKpainw,
TOJIOBH Ta CYJJIi aleNsAiiHUX CY/iB;

KEpIBHUKH aJMIHICTPAaTUBHUX, YIPABIIHCHKUX UM HArJIAJOBUX OpraHiB JEpXKaBHUX Ta Ka3eHHHUX
HiANPHUEMCTB, TOCIOJAPCHKUX TOBAPHUCTB, JIEpXKaBHA YaCTKa Y CTATYTHOMY KamiTalll SKHX MEpPEBUIIYE
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50 BIACOTKIB;

KEpIBHUKH KEPIBHUX OPTraHiB MOJITUYHUX MApPTii Ta WICHH iX EHTPAIbHUX CTATYTHUX OPTaHiB;
IHo3eMHHUMU NYOJIYHUMM JisiuamMu, € (i3UyHI 0COOH, AKI BHKOHYIOTH a00 BUKOHYBAJIH MPOTATOM
OCTaHHIX TPhOX POKIB BU3HAYCHI MyOiuHI PYHKIIT B IHO3EMHUX JeprKaBax, a came . TJiaBa JepKaBH,
KEpIBHUK ypsAy, MIHICTpH Ta iX 3aCTYMHHMKH; JACMYTaTH HapiaMeHTY; TOJIOBH Ta WICHH IPaBIiHb
LEHTPATbHUX OaHKIB; WICHH BEPXOBHOTO CYIy, KOHCTUTYIIHHOTO Cyay a0o IHIIUX CYAOBHX OPTraHiB,
pilleHHS SKUX He NUIAraloTh OCKApKEHHIO, KpIM OCKapKEHHS 3a BHUHIATKOBUX OOCTaBHH;
HaJ3BUYAHI Ta IMOBHOBAKHI IIOCIIH, TOBIPEHI y CHpaBaX Ta KEPIBHUKH IIEHTPAJbHUX OpraHiB
BIICPKOBOTO YTPABIIHHA; KEPIBHUKU aIMIHICTPAaTUBHUX, YNPABIIHCBKUX UM HAarJsAO0BUX OpraHiB
JEpKaBHUX IMAMPUEMCTB, 1[0 MAlOTh CTpaTeTriyHe 3HAYCHHs; KEPIBHUKH KEpPIBHUX OpPraHiB
MOJIITHYHUX MapTii, IPEACTaBICHUX Y MMapJaMeHTi.

JlisyaMu, 10 BHKOHVIOTHL MOJiTH4YHI GYHKIEII B MiKHApOAHiNH opraHizamii, € mocagoBsl ocoOu
MDKHApPOJHHUX OpraHizamiii, mo o6iliMaioTh abo 001fMaaM MPOTATOM OCTaHHIX TPbOX POKIB B HHUX
KEepiBHI TIOCa/IH, a caMe: TUPEKTOPH, TOJIOBH IMPaBJIiHb a00 iX 3aCTYIMHHUKH, a00 BUKOHYIOTh OY/Ib-sKi
iHmi KepiBHI (QyHKUii Ha HAWBUIIOMY piBHI B MDKHAPOJHHMX OpraHizamisx, y TOMY 4YHCIi B
MDKHapOJAHHUX MIKIEP)KaBHUX OpraHi3allisix, WieHH MIKHAPOJHUX MapIaMEeHTChKHUX acamOmeil, cyal
Ta KEPiBHI MOCaZ0BI 0cOOU MIKHAPOAHUX CY/IIB.

PoGounii 1eHb — Oyab-gKHil J€Hb, 110 BU3HAETHCS POOOUMM ajisi OaHKIB 3T1IHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3rijHO BHYTpIIIHIX akTiB baHky € onepamiitnum 1Hem baHky.

Po3nopsirkeHHsl HA BUNIAJIOK CMePTi — po3nops/pkeHHs: Britagauka oo npasa Ha Bkiag y banky
Ha BHITAJIOK cMepTi BkiagHuka.

CaiiTt_0aHky - odiuiiinuii caiit banky B Mepexi I[HTepHeT, 10 po3MIlIEHUI 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - caifitr cucrtemu OwunnaiiH-0ank B Mepexi [HTepHeT 3a  agpecoro

https://my.bankvostok.com.ua/.

Cecisi — TepMiH 9acy Mix BXoA0M A0 cuctemu OHaiiH-0aHK Ta BUXOJOM 3 HEl.

Cucrema aromaru3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIITHOOAHKIBCHKY MAISUIbHICTh (OyXranTepchkuil OOMiK, 0OCIYyroBYBaHHS pPaxyHKIB KIIIE€HTIB
TOIIO).

Cucrema Onjaiin-0aHk - mporpaMHo-anapaTHuil komiuieke banky s HapanHa Jepxkarensam 11K
MOCIYT JUCTAHLIMHOrO OOCIYyroBYBaHHS MOTOYHUX PaxyHKIB, 3IIHCHEHHS JOKYMEHTOOOIry MiX
Knienramu ta bankom uepe3 mepexy Intepuer. B Cucremi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuit enexktpoHHud mignuc (EII)  nns 3xificHeHHs  enekTpoHHO! B3aemofli KiieHTiB 3
BUKOopucTaHHAM mnpoctoro EIl BuxitouHo 3 baHkoM 1 3 BHUKOPUCTaHHSM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a momomororo cucremu OmnnaitH-0ank mig yac mianucands npoctum EIT Kiientamu
JIOKyMEeHTIB, mependadenux IIpaBunamu HagaHHs OaHKIBCBKHX MPOAYKTIB Ta MOCHYr (Pi3UUHUM
ocobam B [IAT «BAHK BOCTOK».

CheniaibHuii BUTPATHMI JIMIT - CyKYIHICTb OOMEXEeHb, IKUMU Moke ympaBuatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajne B MexaxX BcraHoBieHoro BIN-mimity. baHk BcTaHOBIIOE TpaHMuHI
creuiaibHl BHUTpaTHI JiMITH yMmMoBaMu BiamosinHoro Jloroopy/Tapudamu/IIpaBunamu  amis
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pPO3PaxyHKIB B TOPriBEIbHO-CEPBICHUX MIANPUEMCTBAX MEpexXl Ta
Mepexi [HTepHeT 3a meBHUI MPOMIXKOK Yacy, SKUA BCTAHOBJIIOETHCS JIJIsl 3SMEHIICHHS PU3UKIB, a TAKOX
U1 TpOTUI1T BUHUKHEHHS! HecankiiionoBanoro oepapadty 3a [1oTouHNM paxyHKOM.

Cno:xuBay - gizuuHa ocoda, sika ykiaiga abo Mae Hamip YKJIaCTH JIOTOBIp MPO CIIOKUBYMMA KPEIUT -
Jlorosip Ha BCcTaHOBJEHHS JIMITY oBepapadTy/Jlorosip KBO.

Cno:xuBay ¢GiHaHCOBUX NOCAYT - BizuyHa 0co0a, sika OTPUMY€E ab0 Mae HaMmip OTPUMATH (HiIHAHCOBY
MOCIIYTY ISl 3aJJOBOJICHHS OCOOMCTHX MOTpeO, HEe MOB’A3aHMX 13 MiANPUEMHHULBKOIO, HE3aJIEKHOIO
npoeciifHOIO HiSUTbHICTIO.

CTon-JuCT - TIepPeNTiK eJIEKTPOHHUX TUIATDKHUX 3ac001B, CKJIAICHUN 3a TIEBHUMH iX PEKBI3UTaMH, 3a
SAKHUMHU 3a00pOHEHO 200 0OMEKEHO MPOBEACHHS onepariii. 3aqeXHO BiJ MpaBHJ IUIATIKHOI CHCTEMH
CTOI-JIUCT MOK€ OYTH €IEKTPOHHUM Ta/ab0 MarnepoBUM.
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CxoBuille Uisl iHAWBINYaJIbHUX ceiidiB — NpUMIIIEHHS Ui TUMYacoBOTrO 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUN CTaH SKOTO MATBEPXKYEThCs cepTrudikarom BiamosigHocTi Bumoram JJCTVY.
Tapudu — nepenik nociyr, y Tomy uucii 3a [Iporpamamu ta I[Ipogykramu baHky 3 BU3HA4YeHHSM iX
BapTOCTI, BKJTFOYAIOYH MIPOIICHTHI CTaBKH Ta KOMICIi;
TokeH — BipTyalbHUN HOMEpP IUIATIKHOI KApTKH, 0JaHOT y MOOUIBHUN OIaTOK, BCTAHOBICHUIN Ha
MOOUTPHOMY TMPHUCTPOi, SAKHK ysBiase cobor 16-Tm 3HayHui HaOip tudp, Ta TPHUB’SI3aHUA 10
KOHKPETHOTO €JIEKTPOHHOTO IIaTiKHOTO 3aco0y. IIpun kommnpomerarii Tokeny (mpu BTpaTti Tenedony,
Horo BUKpaJeHHI TOLI0) HOTo Moke OyTu 3a0s10k0BaHO Jlepikarenem 6e3 MepeBUIIYCKY €JIeKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sSIKoro Takuii TokeH Oyno 3reHepoBaHo.

ToproBo-cepBicHe minnpuemMcTBo/ToproBenb — MTiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS MOCIIyT a00 BUKOHAHHS poOiT Ta npuiimae 1o orutatu [1K.

Touka nponax banky — BimokpemieHuil nigpo3ain banky (BigmaineHHs) abo MicIle po3TallyBaHHS
cniBpoOiTHuKa banky mo3a mexamu npumimeHHs baHky, B sKiii 3MiHCHIOETbCA AISTIBHICTD OO
ykiananHs JloroBopiB 3a OKpeMHMMH OaHKIBCBKUMHU MOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKiBCbKe 0OCIYrOByBaHHSA , y T.4., ajie He BUKIIOYHO, Buaaui [IK «BmacHuii paxyHoK»
Ta HaJaHHA KOHCYIbTAIMHMX Ta 1H(QOPMALIMHUX TMOCIYr WIOA0 OaHKIBCBKMX Ta IHIIUX
MTOCITYT/TIPOTYKTIB.

UYun — eleKTpOHHHWM KOMIIOHEHT, po3poOiieHuil A BUKOHaHHS (yHKUIA 0OpoOku 1 30epiraHHs
iHpopmarii.

Yunona kaptka (Kaprka 3 yunom) — [1K 3 inTerpoBanum uumom, mo nepenae inpopmariro mpo 1K
B [lmatixuuit mpuctpiii. € anprepuatusoro [1K 3 MarxiTHOIO CMYTOIO.

Yoxoa — 3aci0, saxuil HagaeTbess bankom KirieHTy Ha mepiol KOPUCTYBaHHSA 1HAMBIAYaIbHUM ceiihom
Ta MPENCTaBIIsie COO0I0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAHWHHU, 3a pO3MipamH, SIKi JO3BOJISIOTH
MOMICTHTH ii y cel.

3-D _Secure - mocnyra, po3po0iieHa Mb>KHApOIHUMU TuiaTixkHIME cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mio Hamaetbes Kiienty, mos’sizaHa 3
0COOJIMBICTIO TEXHOJIOTIH PO3PaxyHKIB B Mepeki [HTEpHET Ta 3 JOJATKOBOIO 1ICHTH(DIKAITIEI0 KITIEHTA,
nusxom Hajcwianus epxaremnto [1K, onnopasoBoro napoito.

BIN-1iMiT — CyKyIHICTh OOMEXEHb AJisl 3HATTSA TOTIBKM 1 PO3PAaxyHKIB B TOPriBEIbHO-CEPBICHUX
HiANPUEMCTBAX Ta Mepexi IHTepHeT 3a MeBHUM MPOMIKOK 4acy, sKi BCTAaHOBIIOIOThCS bankom amns
3MEHIICHHS PU3UKIB, a TaKOX Il TMPOTHAII BHUHUKHEHHI0O HecaHkiioHOBaHOTO oOBepapadTy 3a
[ToTouHUM paxyHKOM.

Priority Pass —kaptka momaTkoBoro cepsicy Priority Pass. bank namae xaptky Priority Pass cBoim
Knienram/[lepxatensm npemiansHux I1K, sximo ne nepenbadeno y TapudHux nakerax A0 IUX KapTok,
BIIMOBIAHO 70 «YToau Mpo MNpuadaHHS acouiiioBaHoro uieHcTBa Priority Pass unenamu Visa B
kpaiHax IlenTpanbHoi €Bpomnu, bmamsskoro Cxony Ta Adpuku», ykiIaaeHow MK baHkoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomaenns - kanan inpopmyBanus Kiientie banka 3a 10moMoror MoOLTEHOTO Tene(oHy.
g Toro, mob6 oTpuMyBaTH AaHMi THUN mNoBigoMieHb y KilieHTa Ha cmapT¢oHi 13 omnepauiiHoo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBJIEHO IMJIATiXHUM 3acTocyHOK banky. Takox KiieHnt
MOBHHEH BUKOHATH TEpIIMK BXil B IJIATDKHHUHA 3aCTOCYHOK. [1OBIMOMIICHHSI TOCTaBISIFOTHCS IPH
HasBHOCTI [HTepHETY Ta BiJ0OpakaloThcs Ha eKpaHi TeneOoHy MOBEPX BIKOH 3aITyIIEHUX MPOTPaM.
SMS-info- cucrema iHdopmamiiHKNX MOBIIOMIICHb, siKa Tependavae HamanHs Kiientam bBanky
MO>KJIMBOCTI 111JI0JJ000BO OJIepKyBaTH iHpopMalito 1po ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOINTIB 32 HUM(MH) y BUTJIAII iH()OPMAIIHHOTO MOBIIOMJIEHHS 32 JOTIOMOT'O0 MOOUTHHOTO TelnedoHy,
H1AKIIOYEHOT0 10 Oy/b-SIKOT0 YKPATHCHKOTO OlepaTropa MOOUILHOTO 3B SI3KY.

SMS-noBigomienns -— Short Message Service (mmociayra KOPOTKHAX MOBIIOMJICHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIJIOMIJIEHHS 3a JOMOMOTOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B 3Ky Ta 3a HAIBHOCTI BIAMOBITHOTO MOO1THFHOTO (COTOBOTO) TenedoHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmaaeHoro 3 Kientom BigmoBigHOTO JlOroBOpy, Hamgae OCTaHHBROMY
0aHKIBCBKi MMOCITYTH, B MOPSJIKY Ta HA YMOBaX, BU3HAYCHUX 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIi
HOpPMAaTHUBHO-TIpaBOBUMH akTamu HauionaneHoro 6anky Ykpainu, uumu IlpaBuiamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2.Yxnanenus BianosigHoro JloroBopy mix bankom ta KiieHTom 0€3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX TOCIYT MOKE 311 CHIOBATUCS HACTYITHUM LUIIXOM:

2.2.1.Yxnanaunas [oroBopy KBO BinOyBaerbess nuisixom mnpuenHanHs Kiienrta mo IlyGmiunoi
npono3unii (uux IIpaBun) banky. IIpaBuna moxyre Oytu Hanani KiienTy nis o3HailomieHHS y
BHIJISIZII €JIEKTPOHHOTO JIOKYMeHTa Ha caiiti banky B mepexi Inrepuer. Ykmanatoun Jlorosip KbO,
Kiient y BcsikoMy pasi yKiIagae J0roBip Ha BIIKPUTTS MOTOYHOTO PAaxXyHKY 3 BUAAYOIO €IEKTPOHHOTO
IJIATIKHOTO 3ac00y, KPEIUTHUN JIOTOBIp Ta AOTOBIp 00cayroByBaHHs [10TOUHOTrO paxyHKy B CHCTEMIi
Omnnaitn-6ank. Yxmaganasa KiieHTOM O0roBOpiB 3a IHIIMMH TociayramMud banky (nmpuenHaHHs a0
[TpaBuay B iHIIIM YacTHHI), y TOMY 4uCiIi HagaHHs mociayr SMS-info, maganns mocioyr Mastercard
SecureCode/ Visa Secure, tomio B pamkax JloroBopy KBO MoximBO y pasi oOpaHHS TakuX MOCTYT
KrnienToMm muisixom mpocTaBisiHHS TpadivyHOro mo3HaueHHs («+»/ «V») Ha MeBHUX MiCIsSX 3asBU-
JloroBopy, 1o BUCIOBIIOE 3roy Kimienta Ha #oro npuennanss 1o IlpaBui BigmoBigHO 10 0OpaHuX
nocayr. AkuentyBanHs [Ty6uiuHoi nmpono3unii BinOyBaeTbes 1IIsIXOM noaanHs 1o banky y Toukax
npoxaxy Oe3nocepenupo Kiientom abo 3a crnpusiHHs KpeauTHOro mnocepeaHrka BCTaHOBIICHOT
bankom opmu 3asBu-orosopy Ha ykiananusa Jorosopy KbO, nignucanoi Kinientom; JJorosip KBO
BBAXAETHCS YKJIAZACHUM 3 JlaTW, 110 BH3HA4YeHa iK Aara akuenty KiieHToMm y BiamoBimHii 3asBi-
JloroBopi kpim Bunajkis ykiaaaanusa Jorosopy KbO 3a mporpamoro (tapudamm) «KpenutHa kapTkay.
Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTtHa KapTka» BBaKAETHCA YKIAJACHUM 3 JIaTH
OPUAHATTS BIAMOBIAHOIO pIIIEHHS YINOBHOBR)XEHHUM OpPraHOM/IocanoBoi0 ocoboro banky mpo
MOJJIMBICTh BCTaHOBUTH KitieHTy 3amuTyBaHmii/ 3MeHIIeHWH 4m 30imbiieHuit JlimiT oBepapadty,
po3paxoBaHuii baHKOM caMOCTIHO BiAIIOBIAHO 70 BHYTpILIHIX npoueayp banky, ymoB [loroBopy ta
mux IlpaBun y mexax MmakcumansHoro JliMmitTy oBepapadty. 1o NpUHHSATTS BIAMOBIAHO pilIEHHS
bankom, Ilotounuii paxyHok Kiienty He BigkpuBaerbcsi, IIK He Bumyckaerbcs. AKLENTYBaHHS
[Ty0Gniunoi mpomno3uuii B yacTuH1 HajaHHs bankoM nocnyr 3 o6cnyroByBaHHs [loTOuHOrO paxyHKy y
cucremi  OniaitH-0aHK MOXE  TaKoX  3JIHCHIOBaTHCA 3a  €JIEKTPOHHOK  aJpEcOlo:
www.bankvostok.com.ua. pu mpoBeIeHHI peecTpailii 001iKoBOTo 3aco0y B cucteMi OHTaiiH-OaHK.
2.2.2.YxnananHs JloroBopy 3a OKpeMHUMH IOCIyraMH/pogykTamMu baHky BiOyBaeTbcs HUIIXOM
npuenHanHs Kmienra no [lyOmiunoi mpomnosunii banky (mux IlpaBui) B Mexax OOpaHHX OKpEeMHUX
nocayr /mponykriB banky, ski (IlpaBuna) MoxyTe OyTH HajgaHi oMy Juis 03HAHOMIIEHHS y BHUIVIA[I
€JIEKTPOHHOI'O JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBIeHOT bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro nmociayrow/npoaykrom banky abo

- ykinaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKIBCEKOTO paxyHKY/ JloroBopy 6aHKIBCHKOTO
BKJIaay Ta/abo JloroBopy mpo BCTaHOBJICHHS JIIMITY oBepapadTy abo

- akuentyBaHHsAM Kiientom nux IlpaBun B wyacTuHi HajnaHHS bankoM mociayr 3 0OCIIyroByBaHHS
[Torounoro paxyHky y cuctemi OHJaliH-0aHK 3a €JIEKTPOHHOI axpecoro: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 001iKoBOTo 3ac00y B cuctemi OHnaiH-0aHK.

Vxnaganns Kiientom [loroBopiB 3a okpemumu mnociyramu banky (npuennanas no IlpaBunu B
YacTHHI), 30KpeMa, HajanHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOKJIMBO Yy pa3i oOpanHs KiientoM Takux mocnyr y 3asBi-/loroBopi npo KoMIIeKCHE OaHKIBChKE
0OCIIyrOBYBaHHSI 3 BHJAuUOI0 EJNEKTPOHHOIO IUIATLKHOTO 3aco0y (IUIaTiKHOT KapTKH) HUIIXOM
MpocTaBiIsiHHS TpadiyHoro mno3HadeHHs («+t»/ «V») Ha mneBHUX Miclsax 3asBu-/{oroBopy, mio
BUCIOBMoOE 3rofy Kmienta Ha MHoro mpueaHanHs 1o IlpaBuin BinmoBinHO A0 0OpaHUX mMociyr abo
nojgaHHs 10 baHKy okpemoi AHKeTH-3aBHM Ha HiAKIOUYeHHS a0 mocayru SMS-info Ta/abo mociyru
Mastercard SecureCode/ Visa Secure.

Hata nonanns 3asBu-Jlorosopy npo akuent [lyGmiunoi mpono3wuttii € atoro Ykmamaunus [{orosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANKUCOM YIOBHOBaXkKe€HOi ocobu banky. 3asBa-7goroBip mpo axient
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[TyGmiyHOi mpomno3uiii Ha BCTaHOBJIEHHS JIIMITY oBepapadTy/3assa-Jlorosip npo akuent ITyGmiyHoi
MIPOTIO3MINIT Ha YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akient [lyOmignoi
MPOMNO3ULii HAa YKJIaJaHHS JOrOBOpPY OaHKIBCHKOTO BKJIAJY J0JATKOBO CKPIMIIIOETHCSA 3 00Ky baHky
[I€YaTKOIO.

VYV pasi ykiaganHa y Toukax mnpogaxy JloroBopy O0aHKIBCBKOTO paxyHKy Ta/60 JloroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (y TOMY YHCII MIITXOM
aKnenTyBaHHs 3asBu-J[oroBOpy Ha BCTaHOBJIEGHHS JIMITY oBepapadry), B T.4. 3a CHpPUSHHS
KpenutHoro mocepenHuka, naTor yKiIagaHHd € fjarta mignucaHHa J[loroBopy Kiientom Ta
YIIOBHOBa)KEHOIO 0c00010 baHKy Ta ckpiruieHHs neyatkoro baHky.

Konkpetnuii cmoci6 ykmanaHHs BignoBigHoro JloroBopy/3MiH Ta JOMOBHEHb 10 YKJIAJIEHOTO
JloroBopy 3aJIeXKUTh Bil BUAY OaHKIBCBKUX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIponykry. Skio B TepmiH, BcTaHoBIIeHH JloroBopoM 0aHKIBCHKOTO BKJIady, KirieHT He
3IIACHUTH BHECEHHS TPOIIOBUX KOIITIB, 1[0 CTAHOBIATH CyMy Bkiamy Ha Neno3UTHUI paxyHOK, TO
JloroBip 0aHKIBCBKOTO BKJIAJy BBa)XA€ThCS TAKUM, 110 HE OYB YKJIQJICHHM.

2.2.3.Micuem ykinagaHHs BianoBigHoro [loroBopy € Micie3Haxo/keHHs banky (BimmiieHHs abo
iHIIOTO Miclsl HagaHHg bankoMm mociyr), B sikomy KiieHToM ocobucto abo 3a crpusiHas KpenutHoro
nocepeannka 10 banky momaerbes 3asBa-JloroBip Ha ykiananHs [JoroBopy KBO, 3asBa-Jlorosip 3a
OKPEMOI0 IOCIyror/npoaykToM banky abo ykiagaerscst Jlorosip 3a BiAIOBIIHOO nociayrorwo baHky y
croci6, mo nependayennii numu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl MOCIYTH/IPOAYKTY IILJISXOM 3allOBHEHHS BiJIMOBIAHOI
AnkeTH-3asBH 32 BCTaHOBIIEHOIO baHkoM (opmoro ocobucTo y BianiinenHi banky abo B iHIIMX MicCIIsIX
Ha/laHHS baHKOM IOCIyT, BUKOHABILIY Y IOBHOMY 00cs31 CBOT IpoIIoBi 3000B’s13aHHs 32 JloroBopom.
2.2.4.1 KiieHT He CIutadye >OJHI IUIATEXKi, BIAMIKOAYBaHHs, MTpadHi CAHKINI 3a peaizaiiio HUM
IIpaBa Ha BIAMOBY BiJl OCIYTH/IPOAYKTY/yKiaseHoro J[oroBopy, npeIMeToM sKOro € HaJlaHHs HoMy
neBHOi (hiHAHCOBOI MOCITYrH/0aHKIBCBKOTO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHs (iHII[IFOBaHHS
JocTpokoBoro posipsanHs) Kiienrom Ttakoro [lorosopy.

2.3. 3minu 1o BiamosigHOro JloroBopy (3a BHHITKOM JloroBopy OaHKIBCHKOTO paxyHKY, JloroBopy
0aHKIBCHKOTO BKIady, JloroBopy mpo HagaHHS y TUMYAacOBE KOPUCTYBAHHS 1HIUBITyadbHOTO ceia)
MOXYTb BHOCHUTHCA HUIIXOM oopmieHHsT AHKETH-3asiBU Ta/ab0 IOJaTKOBI yroaw 10 JOTOBOPY, Y
TOMY YHUCII Y BHUIVIAJI €JEKTPOHHOTO JOKYMEHTAa, CTBOPEHOI'O 3TiJJHO 3 BUMOTaMH, BU3HAYEHHUMHU
3akonoM Ykpainu "IIpo eneKTpoHH1 TOKyMEHTHU Ta €IeKTPOHHUN JOKYMEHTO0OIr" .

2.4.BignoBigno no uwmx IlpaBun J[orosip/JoroBip KBO cknagaetbes 3 myOnaiuHOT 4YacTUHU
BianoBigHoro Jlorosopy (uux IlpaBun) Tta iHauBinyanpHOi 4YacTuHU Takoro Jlorosopy(3asiBu-
JloroBopy),nianucanuaM sikoi KiieHT npuennyetses 1o Jorosopy B miiomy. HeBijx’eMHOI0 YaCTHHOIO
BianosigHoro [Jorosopy € Tapudu banky.

2.5.Ily6miyna uactura J[lorosopy/loroopy KBO (ui IlpaBuia) OTIPHJIIOTHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi IHrepner www.bankvostok.com.ua, i €
JOCTYIHO Ui o3HaiomneHHst KitientiB Ta HagaeTbest KiienTy 3a fioro (Kiienra) Bubopom y crocio,
Bu3HaueHuil Kiienrom B Tekcti 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHUKOpHCTaHHSM
KOHTaKTHUX JIaHUX, 3a3HaueHux KiientoM B aknentoBaHiii Kimientom 3asBi-/[oroBopi), Ta skuii gae
3MOr'y BCTaHOBUTH JaTy HajgaHHs Kiienty [1y6niuHoi yactunu BianoBigHoro Jlorosopy. Yci penakiii
ny6usiyHoi yactuau JloroBopy/doroBopy KBO (ui IIpaBuina) 36epiratorbes Ha caiiTi banky B Mepexi
Inreprer www.bankvostok.com.ua i3 3a3HadueHHsAM CTPOKY iX JIii.

2.6.InnuBinyanbHa yacTuHa BianoBigHoro JloroBopy (3asBa-/loroip) yknanaerbea 3 Kiientom y
MUCHbMOBIHN popmi (y manepoBoMy BUTJIAIL) 3 000B’SI3KOBUM 3a3HAYEHHSIM Y Takomy JloroBopi yMoB,
nepeadayeHnX YNHHUM 3aKOHOaBCTBOM.

2.6.1.TIpumipHUK iHIMBITYyadTbHOI YaCTHHU JIOTOBOPY Ta JIOJNATKU 1O Hei (3a HAasSBHOCTi) HAIA€ThCS
bankom Kiienty onpasy miciast Horo miAnmucaHHA, aje A0 ModaTky HajgaHHs KiieHty ¢inaHcoBOi
MOCITYTH.

2.7. 3asBa- JloroBip Ta AOJATKU 0 HBHOTO (32 HASIBHOCTI) MICTHUTH OOOB’S3KOBY iH(OpMAIliI0O PO
o3HailomnenHs: Kiienra 3 IlyGmiuHOIO 4YacTMHOIO BiANOBIAHOTO JOTOBOpPY /10 YKJIaJaHHS TaKOIo
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HoroBopy (B T.u. 3 Tapudamu banky) Ta orpumanus [lyOmiuHoi Ta iHAMBIIyadbHOI YaCTUHU
ykiaaeHoro Jloropopy o nmodatky HaganHs KimieHTy ¢hiHaHCOBOI MTOCITYTH.

2.8. bynp-sxi nmpono3unii banky KiienTy npo 3miHy icToTHUX yMOB ykiazaeHoro Jlorosopy //loroBopy
KBO 3miiiCHIOIOTBCS y CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIIOMJICHHS y crioci0, Bu3HaueHuit B 3asBi-Lorosopi/lorosopi.

Hamnpasnenns Knienty/KnieHTam moBizoMiIeHb PO 3MiHY ICTOTHHX YMOB YKIajeHoro JloroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii Ipo 3MiHY ICTOTHUX yMOB BinmmoBinHoro JloroBopy B
bauky/Bigninennsx banky Ta Ha caiiti banky B mepesxi Inrepaer Www.bankvostok.com.ua.

2.9. Ilepen yxnanenasm BinnosinHoro JloroBopy bank mnoimomisie KiienTta B enekTpoHHil ¢opmi
nusixoM HamaHHs KiieHTy nmoctymy go Takoi iHdopmamii Ha caiiti banka B mepexi I[HTepHeT
www.bankvostok.com.ua, ripo:

1) bank, a came: HaliMeHyBaHHs, Micue3Haxo/keHHs, Tenepon Konrakt-LleHTpy (KOHTaKTHUMI
tenepon baHky), ampecy eneKkTpoHHOi momTH baHKy, aapecy, 3a SKOI NPUUMAIOTHCS CKapry
CHOXKMBaviB (PiHAHCOBUX IOCITYT; HaMEHYBaHHS OCOOM, SIKa HaJa€ TOCEPEIHUIIbKI TMOCIyrd (3a
HAsBHOCTI); BIIOMOCTI TIpO JepkaBHY peecTpaunito banky; indopmarito moao BkiatodeHHs banky mo
JepxaBHOTO peecTpy OaHKiB; iHGopMaIliio 11010 HasiBHOCTI B baHky, mpaBa Ha HafgaHHS (IHAHCOBHX
MOCIyT; KOHTaKTHY iH(opMmarito HamionansHoro 60anky Ykpainu (opraHy, SKHid 31 CHIOE Jep:KaBHE
pEryioBaHHS 1010 AisUIbHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaTEXIB Ta IHIIMX BUTPAT, SIKI MOBHHEH
crutatuté KimieHT, BKIIFOYHO 3 MOJIaTKaMu, a00 AKIIO KOHKPETHUN PO3Mip HEe MOKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUYCHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHicTh y KiieHTa mpaBa Ha BigMoBY Bia J[oroBopy; CTpOK, IPOTATOM SKOTO
Krnienrom Moxe OyTH BHKOpPHCTAaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIII yMOBH
BUKOPUCTaHHS TMpaBa Ha BiAMOBY Bix JloroBopy; MiHiManbHHMi cTpok aii [loroBopy (Ko
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa posipBatu 4u npunuHuTH Jl0roBip, mpaBa JOCTPOKOBOTO
BUKOHaHHsI J[OTOBOpY, a TaKOX HACHIAKU TAaKUX Iiii; MOPSJAOK BHECEHHS 3MiH Ta JIOMOBHEHb IO
JIOTOBOPY; HEMOXKJIMBICTH 30UTbIICHHS (DIKCOBAHOT MPOIICHTHOT CTaBKH 3a [[oroBopom 0e3 MHCHMOBOT
sroau KitieHTa, 1o € cnoxuBaueMm (hiHaHCOBOI MOCITYTH;

4) mexaH13MM 3axucTy npaB KilleHTIB- cnokuBadiB (DIHAHCOBUX MOCIYT: MOXKJIUBICTH Ta IMOPSIIOK
103acy/10Boro po3risagy ckapr KimieHTIB - crnokuBauiB ()iHAHCOBUX IOCIYT;HAsABHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO J0 3aKOHO/IaBCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy nuisixom, BU3HaYeHHUM JJI1 HaJaHHS iH(QOpMamiiftHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHUX YMOB BIJIITOBITHOTO yKJIaaeHoro JJoroBopy Taky iH(opmMmarliro:

1) BimomocTi mpo (QiHAHCOBI MOKa3HUKHM AisibHOCTI baHky Ta exkoHoMmiuHui ctaH banky, ki
MJJISTal0Th 000B’A3KOBOMY OINPHITIOTHEHHIO;

2) nepeinik KepiBHUKIB baHKy Ta Horo BiIOKpeMIeHUX MiIpO3/iIiB;

3) KiIbKICTh aKkuii baHKy Ta po3Mmip 4acToK, sIKl 3HaXOJAThCS Y BJIACHOCT] WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBminHsa baHky), a Takox Hepelnik ocid, YaCcTKHU SIKUX y CTaTyTHOMY Karmitani banky ab6o
HaJIe’KHa IM KUIbKICTh akliid baHKy nepeBUIyIoTh 5 BIJICOTKIB;

4) inmy iHdopMarlito, paBo Ha OTPUMAHHS K0T BU3HAUEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBA YKpaiHH, IO pPETYIIO€ BiTHOCHHH Yy cdepi
3amobiranHs Jeramizamii  (BIAMHBAHHIO) JOXOJIB, OJEpKAaHUX 3JTOYMHHUM [UIAXOM, baHK:
2.11.1.30008B’s3aamii imeHTH}IKYyBaTH Ta BepudikyBatu Kimienta banky, kopucryBaua, siIKuii 3MiHCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJIEeKTPOHHUI TMIaTLKHUK 3aci0,pefcTaBHUKA
KOpHCTYyBaua, SIKHH OTpUMY€E €NEeKTPOHHMN IJIaTLKHUKA 3acid 3a JOBIPEHICTIO, JOBIPEHY 0cC00y
Knienra, ocoly,sfika BiIKpUBAaE pPaxyHOK Ha KOPHUCTb TpPeThOi 0COOM, 3aKOHHOTO MpeACTaBHUKA
MaJIOJIITHROI 0COOH, IHIUX 0C10, BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH;

2.11.2. mae mpaBo BuTpeOyBaTu Bing KirieHTa qomaTKOBI JOKYMEHTH Ta BIAOMOCTi, MOTPIOHI AJs
3’sICyBaHHS HOTr0 0COOM, CyTi AISTLHOCTI, (piHAHCOBOTO CTaHy. Y pa3i HemomaHHs KiieHTOM Takux
JOKYMEHTIB, ab0 BiJoMocTel, a0 YMUCHOTO HagaHHs KilieHTOM HenpaBIMBUX BIJOMOCTEH Mpo cebe
bank moxe BiamMoBuTH KiTieHTY y HafaHH1 MTOCIIYT.
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2.12. 3pilicHIOOYM yKJIAAaHHs BiAmoBigHoro JloroBopy 3 bankoM, B TOMy uucii 1 IIISIXOM
akuentyBaHHs [lyOmiunoi mpomosurii (mux [IpaBun) banky, Bukiagenoi y 3asBi-Jlorosopi, Kiient
HiATBEP/IXKYE CBOE O3HAHOMJICHHS Ta NMOBHY, 0€3yMOBHY Ta OCTaTOYHY 3roay 3 mumu IIpaBumamu,
MOBHICTIO MpuitMae nmojokeHHs 1ux [IpaBui /uig 3acTocyBaHHS y CBOiX B3a€MOBITHOCHHAX 3 baHkoM
Ta MpUENHYETHCS 10 HUX. KitieHT He Moxke mpononyBatu banky Oyb-sKi iHAMBIAyadbHI 3MiHH 10 LUX
[IpaBun. Kmient npuiiMae Ha cebe Bci 00OB’s3kM Ta HaOyBae BCIX TMpaB, INepeadadyeHUX MTUMHU
[TpaBunamu B Til 4acTuHi, B sKiii Bin npuennascs, Tak camo sk i bank 6epe Ha cebe Bci 000B’sI3KU Ta
HaOyBa€ BCiX IpaB, mepeadavyeHux IuMmu [IpaBumamu 11 BiANOBIAHOTO KoJjia OAHKIBCHKHX ITOCHYT,
mo OyayTth HajaBatucs bankom 3a yknanenum 3 Kiientom [loroBopom 3a IIpogykrom/Ilocmyroro
banky.

2.13. Tlicns yknmanenHs Mik bankom ta Kiientom Oyab-sikoro [loroBopy, mi IlpaBuna craiothb
HEBiJ’€MHOIO YacTHHOIO JloroBopy, a mosnoxxenHs uux [IpaBui, mo perynoTh HaJaHHS BiAMOBITHUX
nociyr baHky 3rigHO 3 ykianeHuM J[oroBopom (B TOMY YHCII 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Beix [Tocmyr/IIponyktiB banky), BBaXkatOThCsl BKJIIOYEHUMH 10 YMOB Takoro J{oroBopy, SKIo iHIie
npsMo He TiepedadeHe camuM J{oroBopom.

2.14. Tlocnyru HaalThCA, 33 YMOBH OIUIATU MOCHyr baHKy 3a NiI0UMMH HA MOMEHT HaJaHHS TaKHX
nociyr Tapudamu banky Ta HajaHHA BCiX HEOOXITHUX JTOKYMEHTIB, a TaKOX iAcHTH]IKaIii Ta
Bepudikaiii oci0, yImoBHOBaXEHHUX [iATH Bix iMeHi KiieHTa (3a HasBHOCTI TakuX 0ci0), y MOPSJIKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omeparii 3a [lorouHumMHu paxyHKaMu 3 BHKOPHUCTAHHSIM
1K 311 iCHIOIOTBCS TAKOXK 3 ypaxyBaHHsAM mpasui BianosiaHoi MIIC.

2.15.Yxnaganasm BiamoBigHoro JloroBopy, KIi€eHT MOTOKyeTbes 3 TMOPSIAKOM 3MiH YMOB IIHX
[IpaBun B mopsnky, nependaueHomy B 1ux [IpaBuiax, Ta MOTOKYeTbCsl 3 TUM, IO 3MiHHU, SKi
3IIACHIOIOTHCS BIATIOBIAHO 10 yMOB ux IIpaBui, He MOTPeOYIOTh YKIAACHHS OyIb-SIKUX J0JAaTKOBUX
JIOTOBOPIB.

2.16.Y Bumanxy po3mimeHas bankom inpopmanii nmpo ckacyBanus/3miau [IpaBui, mo nependavyanu
yknananHs JloroBopiB 3a TMEBHOI MOCIYTOK/eBHUM mnpoayktoM banky, Bonu (IIpaBuna)
MPOJOBXKYIOTh PETYJIIOBaTH BigHOCMHM MK bankom Ta Kitientamu, 3 skumu Oyno yKIaJeHO
BiIMOBIAHMIM J[OTOBIp 32 MOCIYTOI0/IPOYKTOM, 1 AIFOTh JUIS KOKHOTO 3 HUX Yy OCTaHHIN peAaKilii, 1o
Jisiya 10 iX CKacyBaHHS, 10 IOBHOT'O BUKOHAHHS BC1X 3000B’s13aHb 3a YKJIaJAeHUM J[oroBopom.

2.17.Y pa3i BUHUKHEHHS PO30DKHOCTEH MIXK MOJOKEHHSAMH X [IpaBui Ta ymMoBamMM BiANOBIAHOTO
JloroBopy, mojoxeHHs: Iux [IpaBuin MarTh MPIOPUTETHY CHITy Ta 3aCTOCOBYIOThCS CTOpOHAMHU 10
B3a€MOBIJIHOCHH, 1110 BUHUKAIOTB/IIIOTh BIJMOBIIHO 10 YKJIaAeHOro J[oroBopy, SKIIO B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CTopoHu npsiMmo He epe0auyniIn MPOTUIIEKHE.

2.18.Y pasi, sxmo mnonoxeHHs IlpaBui, 1m0 perynorTh HaAaHHSA BCiX OaHKIBCBKUX MOCITYyr /
[TponykriB banky (3aranpHi HOpMH), Ta ToJIoKeHHs [IpaBu, 10 perynoTh HAAaHHS BiAMOBIIHUX
O6ankiBcbkux mocnyr / IlpoayktiB baHky (cmemiambHi HOpPMH), cynepedaTb OJUH OJHOMY,
3aCTOCOBYIOTBCS CHEIllaJIbHI HOPMHU.

2.19.0npmmogHenss [IpaBun 3 MeTor0 o3HailomsieHHS Qi3MYHHMX OCi0 3 iX 3MICTOM 31MCHIOETHCS
bankoMm muisixom posmimeHHs TekcTy IlpaBun Ha caiiti banky B mepexi Intepner, ta Toukax
npojaxy baHky B 1OCTYIHOMY /ISl BiIBiyBayiB MiCIIi.

2.19.1. ITix ywac 3miiCHEHHS OTepalliii 3a paXxyHKaMH BUKOPHCTOBYEThCS 3pa3ok mimamucy Koienra /
Hepxarens 1K, 3a3nauenuit y 3assi-JloroBopi npo akunent IlyOmiunHoi mpomo3uiii Ha yKJIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe 0OcmyroByBaHHs/3asBi-JloroBopi mpo akment I[lyOmiunoi
MPOMO3HULIT 32 OKPEMOIO MOCIyro/mpoaykroM banky/ JloroBopy, yKiiaJeHOro 3a OKpEMOO MOCIYTO0
banky/ noBipeHOCTI BiAMOBIIHO.

ITpu Bukonanni bankom Jloroopy KBO/[loroBopy 3a okpemumu mnociayramu/mpoaykramu banky
JOTTYCKAEThCS BHUKOPUCTAHHS (DAaKCUMIJIBHOTO BIITBOPEHHS IMIJAMUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOTO a00 iHIIOTrO KOIIIOBaHHS, €JIEKTPOHHOTO MiAMUCy abo 1HIIOro aHajiora
BJIACHOPYYHOT'O MIJITHUCY.

CTopoHU JOMOBMIINCH, IO MifAnHcaHHs 3asB-AHKeT, [[acnopTiB CIOXMBYOTO KPEAUTY TOILIO 3 OOKY
banky moxke OyTM BYMHEHE SK BJIACHOPYYHO YIIOBHOBAXEHMMH oco0aMu baHKy, Tak 1 HUIIXOM
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BUKOPHUCTaHHS aHAJIOTy BIACHOPYYHOTO MIAMHCY YMOBHOBa)keHOi ocobu banky, mo HaBeneHuit
HUKYE:

[Tocama 3acTymHMK HavalbHUKA BiJJIiTy MOHITOPHHTY Ta CYNPOBO/DKEHHS CHELiaIbHUX IPOCKTIB
¢iznyanx oci® YmpaBmiHHA pPo3apiOHOTO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 (i3uYHUMHU
ocobamu

I1Ib IlomoBa A.B.

ITignuc J

2.19.2. Axuentytoun Ilybmiuny — mpomosumito baHKy Ta MOTOMKYIOYMCH — HA JUCTaHLIHHE
o0ciyroByBaHHs paxyHKy B cucteMi OmnaitH-0aHK Kili€eHT MOTOJKYEThCS Ha PEeECTpallifo HOro sk
KopuctyBada B cuctemi OniaitH-OaHK /Ui ¢i3ndHHX 0ci0 3 BUKOpUCTaHHSAM KitieHTOM mpocToro
enekrporHoro mignucy (EII) ansa 3npilicHeHHs enekTpoHHOI B3aemonii KiieHTa 3 BUKOpCTaHHSM
npocroro EIl BuxiouHo 3 bBaHkoM 1 3 BHUKOpHUCTaHHSM TEXHOJOTi, BH3HaueHoi baHkom, 3a
nornomoroto cuctemu Omnmaiin-bank min wac mianucanns npoctum EIT KiieHTOM 1OKyMEHTIB,
nepenbauennx mumu [IpaBunmamu. Ilin wac 3xpiicHEHHS Takoi eneKTpoHHOi B3aemoxii Kiienrta 3
bankom 3pazok mianucy Kuienta / Jlepxkarens IIK 3a3nauenuii y 3asBi-ZloroBopi mpo axuent
[Ty6niunO01 mpormo3uiii Ha ykiaganas JoroBopy mpo KoMIIeKCHE OaHKIBChbKe 00CITyroByBaHHs/3asBi-
Horosopi npo akuent [lybnigHoi npomo3wuiii 3a okpemoro nociayrow/mpoaykrom banky/ Jlorosopy,
VKJIQJICHOTO 32 OKPEMOIO TIOCTyror baHky/ MOBIpEHOCTI BiIIOBIIHO.

JloroBopu, ykiazeHi baHKOM 3 BUKOPHCTAHHSM  €JIEKTPOHHOTO MIAMKCY, MAalOTh IOCHIJIAHHS
HACTYITHOTO 3MICTY:

«J1oOKyMEHT MiAMNCAHO eNEKTPOHHUM M1ITHCOM.

Hna nepeBipku mnignucy IlpencraBHuka Oanky KileHT Mo)ke CKOpUCTaTHCS OHJIAWH cepBiCOM
nepesipku EIT Jlep>xaBHoro nianpueMcTBa "HamioHanbsHi iHGoOpMaliiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

Ckopucratuch cepBicCOM MOKHa HaCTYITHUM YHHOM:
1. 3aBaHTaXUTH 3a MOCUJIAHHAM (Daiii TOKyMeHTa 3 eeKTpoHHUM mianucoMm [IpeacraBauka banky;
2. OTpUMATH pe3yJbTaT NEPEBIPKU.

CTopoHU TOMOBHIIUCH, 110 MignucaHHs 3asB-/{oroBopis, AHkeT-3asB TOIIO 3 00Ky baHky Moxke OyTH
BUMHEHE SIK BJJACHOPYYHO YINOBHOBaK€HUMHU ocobamu baHKy, Tak 1 IIJISIXOM BUKOPUCTAHHS aHAJIOTY
BJIACHOPYYHOTI'O MIAMUCY YITOBHOBaXXeHO1 0coOu baHky, 1110 HaBeeHUI HIXKYe:

ITocaga HavanpHuk YmpaBiiHHSA po3piOHOrO KpeauTyBaHHs JlenmapTameHTy omepaiiil 3 ¢i3udHUMU
ocobamu
ITIb Jlixora K.B.

IMignuc

2.19.3. Kepyrouuchk monoxkeHHsMU CT.cT. 6, 207, 627 LluBinmpHOro kojekcy Ykpainu, CTOpoHHU
JOMOBWINCH, 10 3asBa-Zlorosip npo axuent Ily6miyHoi mpomo3unii Ha yknanaHHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y BumHanaky, konu Ilorounuii paxyHok Tta IIK Kiienta
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroByIOThCs 3a Tapudamu mo omepauisix 3 IUIaTHKHUMHU
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KapTKaMU JJIs 3apIUTATHOTO MPOEKTY BiANOBiAHO 10 1.3.45. nux [IpaBun)

-3 0oky KitienTta Mae OyTu mianucaHo opuriHagabHUM mianucoM KitieHra;

-3 Ooky banky Moke OyTH MiJIUCAaHO SIK BJIACHOPYYHO YIOBHOB@)KEHOIO 0co00i0 banky, Tak i
[UIIXOM BHUKOPUCTAHHS aHajOry BJIACHOPYYHOrO IMiANUCY YIOBHOBaXKeHOi ocobu banky, mio
HaBeJcHUN HIDKYE:

ITocana 3actynauk ["omoBu IlpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

ITignuc

2.20. KiienT Mae npasBo:

2.20.1.Bumaratu Big baHKy HaJe:KHOTO BUKOHAHHS CBOIX OOOB’S3KIB, Mepen0avyeHUX BiINOBIIHUM
Jorosopom ta niumu I[lpaBumamu.

2.20.2.BumaraTi CBOEYaCHOTO 1 MOBHOTO MPOBENEHHs omepariiii 3a [IoTouHuM paxyHKOM, SIKIIO TaKi
oreparlii nependadeHi 3aKOHOJABCTBOM YKpaiHM Ui paxyHKIB BiJIMOBIAHOIO TUIY 1 SKIIO IHIIE HE
nepenbavyeno BiamoBigHuM JloroBopom Ta IlpaBmmamu. Y BuUmagky BiIKpUTTS Ha TijAcCTaBi
BignosigHoro Jlorosopy Ilorounoro paxynky 3 Bunadero I1K Kiient mae npaBo Bumararu Bij banky
3MiiCHEeHHsT omepanii 3 BukopuctanHsMm [IK Ta HamaHHA IHIIUX Mepen0avYeHUX BiTNOBIIHUM
HorosopoM Ta [IpaBunamu mociayr y BIANOBIAHOCTI OO 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
npaBoBuX akTiB HarionanesHoro 6anky Ykpaiau, JloroBopy, mux [Ipaswmr ta mpasun MIIC.
2.20.3.BinbHO pO3MOPSIKATUCS TPOIIOBUMHU KomTamu Ha [loTOuHOMY paxyHKY, OKpiM BHUIAJKiB
OOMEKEHHSI TaKOTO IpaBa, BCTAHOBJICHNX YNHHUM 3aKOHOIABCTBOM YKpainu abo Omokysanus IIK, y
MOPSAZIKY, BU3HAUeHOMY BinoBigHUM JoroBopom, numu I[lpaBunamu ta [Ipasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJbBTallli 3 THTaHb, SKi CTOCYIOThCS MpaB Ta o000B’s3kiB KiieHta 3a
BignoBigHuM JloroBopoMm Ta IlpaBunamu, nmopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpaswui,
HaJaHHs OaHKIBCHKUX MOcCIyT 3a nociyroro/IIponykramu banky, oTpumyBatu iHGopMallito 3 MUTaHb
nporpaMu  JIOSUTBHOCTI, — aKkIiWHUX  mpomosuiii, mocnyr«Hakomunka», SMS-info,Mastercard
SecureCode/Visa Secure To1wo.

2.20.5.KnieHT Mae mpaBO OTPUMAaHHS I103a4E€ProBHX BHMMUCOK 3a I[IOTOYHMM paxyHKOM, Komiit
JIOKYMEHTIB 110 OnepaisiM, 3A1iicHeHHUM 1o paxyHkaM Kitienra 3/6e3 Bukopuctanss [1K, cnnmatusmm
IpU IbOMY KoMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTi JOBIIKK PO CTaH PaxyHKiB, omeparlii 3a SKUMH 3ICHIOIOTHCS 3 BUKOPHCTAHHIM
eJIEKTPOHHHUX IUIaTDKHUX 3aco0iB, 3a TenedoHamMu KOHTaKT-LEHTPY, SKI BKIIOYAIOTh OTPUMAHHS
iH(popmarii npo craH [lotounux paxyskiB Kimienra, y T.4. PaxynkiB «Hakonunakay, 3aiMIIKy 110 HUX,
IUIaTeXiB, CTaHy 3aboproeanocti Kiienra abo Oyap-saKoi iH1I01 iH(popMallii, ska Moke OyTH OTpUMaHa
B banky abo y cniBpoOiTHUKIB banky mo TeneoHy, 3a yMOBH OOOB’A3KOBOTO MPOXOJKEHHS
imeHTudikarii.

2.20.7.BumaraTtu Big baHKy Ha MmigCcTaBi MHCBMOBOTO 3alUTy, HagaHOro MpoTsroM 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opmyBaHHs Bumucku, 3a gomatkoBy ruiaty 3rigHo Tapudis,
MIATBEP/KEHHS. OyAb-gKoi omepauii y BUIVIAIlI JOKYMEHTY, SKUH HaJa€TbCcs TOPrOBO-CEPBICHUMH
HiANPUEMCTBAMH TIPH 3JIHCHEHHI OIJIaTH TOBapiB Ta mocayr 3 BukopuctaHHsaMm [IK 3 mignucom
Jlepxarens, KpiM ornepaiiif, 311iCHeHUX yepe3 Mepexy [HTepHer.

2.20.8.0TpumyBaTH KOHCY/bTALIi 3 MUTaHb 1110710 Os1oKyBaHHs [1K.

2.20.9.11punmuantn  mito JloroBopy, 3 ypaxyBaHHSIM YMOB BiamoBimHoro JloroBopy Tta I[lIpaswui,
MOTEepPEeTHhO BUKOHABIIM Y TIOBHOMY 00CS31 CBOi IpolIoBi 3000B’si3aHHS 3a TakuM JloroBopoMm i
MMCHMOBO MOBIAOMUBIIY baHK mpo HaMip AOCTPOKOBO MPUIMHHUTU Ail0 (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro Jloropopy nuigxoMm mojaaHHs A0 baHky AHKeTH—3asBH MpO aHYIIOBaHHSA JIMITY
oBepapadty Tta/abo 3akputTs [loTouHoro paxyHky. ¥ TakoMy pa3si BiANoOBiIHUN J{OrOBip BBa)Ka€eThCS
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pO3ipBaHUM Yy JCHb aHYJIIOBAaHHS JIMITy oBepapadTy/3akpuTTsi [I0TOYHOrO paxyHKy Ta IMOBHOTO
BHKOHAHHS 3000B's13aHb 3a BiAMOBIIHUM J[oroBOpOM.

2.20.10.locTpokoBo moramaTi 3a00proBaHicTh 3a OBepApadTOM.

2.20.11.InimiroBatu 3akpuTTs [loTouHoro paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHs CTpOKy il
I1K 3 muchMOBHMM TOBIJOMJICHHSIM Tpo 11e banky He MeHm Hix 3a 14 (YOTHPHAIUATH) KaJeHAapHUX
IHIB J10 nependadyBaHoi gatu 3akpuTTs [loTouHoro paxyHky 3 Bukopucranasam [1K ta 3 moBepHeHHSIM
banky ycix I1K, Buganux g0 takoro [loTouHoro paxyHky.

2.20.12.3Bepuytuck B bank 115 BcraHoBiaeHHs CrieniaibHUX BUTpAaTHUX JTiMITIB 110 T1K.
2.20.13.BuxopuctoByBaTH TpouIoBi Koty Ha [loToyHOMY paxyHKYy, ornepaiii 3a sIKUM 311iCHIOIOTHCS
3 BUKOPHCTaHHSM €JIEKTPOHHUX IUIATDKHUX 3ac001B,[JIs 3J1MCHEHHS OILIaT B TOPrOBO-CEPBICHUX
HiANMPHUEMCTBAX 1 OJIEP’KYBaTH TOTIBKOIO IPOIIOBI KOIITH B Oy/b-SKUX MyHKTaX BUAayi i OaHKOMaTax,
ne npuiimatotbes [TK nanoi MIIC.

2.20.14.3Bepuytuce 10 banky 3 BignoBiqHUMH AHKETOI0-3a5B0I0 Ha Buaauyy JlomatkoBoi [1IK Ha cBoe
iM'st Ta/abo im's JloBipeHoi ocoOu Ta/a6o0 MasoniTHROI 0COOW/HETOBHOJITHBOI OCOOW-TUTHHU
Knienra, Amnketoro-zasBoro Ha mnepeopopmiieHHs [IK, AHKeTO0-3a8BOI0 MpO 3MiHY CIOCO0Y
orpuManHs Bunucku 3a Ilotounum paxyHkoMm 3 BukopucranHsaMm [IK Tomio, a Takox Ha HalaHHS
iHmmx nocnyr / [IpoxykTiB 6anKy, mo nepeadadeni Tapudamu.

2.20.15. lopyunt  banky mnepeodopmMuTi OcHOBHY Ta/abo nomatkoBy IIK mnuisxom HanaHHs
BianoBigHOI AHKeTH-3asBH. Ilpu 1mpomy Kiient nmae 3romy Ha Te, mo JloBipeHa ocoba Moxke
caMmocTiiiHO nojati banky AHkeTy-3asBy Ha nepeoopMIIEHHs JOJAaTKOBOI/MX KapTKH/OK Ha TEPMiH,
10 He nepeBuirye TepMiny aii ocHoBHOI 1K y pasi kpaaikku Ta BTpaTd, a TaKOX y BUMAJAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.20.16.[TpunmanTr BUKOpUCTaHHS AoaaTKoBOi [1K mumsixom momavi muchbMOBOi AHKETH-3asBH 1 3724l
nonatkosoi [1K B bank.

2.20.17. lopyuntn banky OmoxyBatu abo po30JIOKOBYBaTH IMpoBeleHHs omepaniid nmo I[lorounomy
paxynky 3a monomoroto [IK, 3BepHyBiHch ocobucto mo miaposainy banky, ab6o 1inomo6oBo 3a
tenedonamu KoHTakT-TICHTPY.

2.20.18.BcranoButn/3Minutu KogoBe ca0BoO, sSike BUKOPUCTOBYETHCS IIPU MPOXOKEHHI 1AeHTU]IKAIT
JUIs OTpUMaHHs 1HGopmMmanii npo craH [loToyHOro paxyHky, omeparii 3a SIKUM 31HCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHMX IMJIATIKHUX 3ac00iB, NIIAXOM HagaHHA 10 KoHTakT-ieHTpy ab6o Touku
npogax banky BianmoBigHOI (yCHOI) 3asBM 1po BcTaHOBiIEHHS KomoBoro cioBa 3a (GopMoro
BCTaHOBJICHOIO BHYTpilIHIMM akTaMu banky. KitieHT po3ymie, 1110 BiH Hece OBHY BiJIOBIIaIbHICTH 3a
30epexeHHs1 KogoBoro ciioBa B TaEMHHIII 1 32 HACHIJIKK HOTO BUKOPUCTAHHS.

2.20.19.3minutu Ilponykr 6aHKy, 3 ypaxyBaHHSIM OOMEK€Hb, BCTAHOBJIECHUX BIiJIOBITHUM 3asBOIO-
HorosopoMm, riumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch A0 baHKy 13 3amuTaMu MO PO3LIYKY paHille NepepaxOBaHUX Ta MOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBAaHUX TPOIIOBUX KOIITIB.

2.20.21.3BepuyTtuch a0 banky a6o 10 KpenutHoro nocepeqHuka B Mexkax KOMIETEHTIII OCTAaHHBOTO 3
NUTaHb 1HQOPMYBAHHS MpPO AiI0Yl MPOrpaMM JOAJIBHOCTI, aKUIWHI MPOMO3MILII Ta NpPO HaJaHHS
0aHKiBCbKHX mocuyr 3a [Iponykramu banky.

2.20.22.3po0buTH 3aroBigaabHe PO3MOPSHKEHHS 100 3aJHUIIKIB TPOIMIOBUX KOIMITIB, IO 3HAXOAATHCS
Ha [loTounomy/Jleno3UTHOMY paxyHKy Ha BHUIIAQJOK CBO€I CMEpTI, sike 0(OPMIIIOETHCS BiJIMOBIIHO 10
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIII HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBUTHCS Bij peKJIaMHUX MaTepialis, 10 HanpaBisioTbess bankom Kiienty 3acobamu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIIii.

2.20.24 KopuctyBaTuch I1HIIMMHU MpaBaMu, nepenadaueHuMu umu llpaBuiamMu Ui CIIOKMBAadiB
BiamoBigaux nocayr/IIpoaykris banky.

2.21.KieHT 3000B’sI3aHMIi:

2.21.1. Jlo yknananus [loroBopy o3HaiiomutHcs 3 3asBoro-/loroBopom(B T.4. 3 uumu [IpaBunamu ta
Tapudamu banky), ompwmogHeHumu B banky/BigminenHsx banky ta Ha caiiti banky B mepexi
Iareprer www.bankvostok.com.ua, i mocTymHUM(IOCTYITHUMHU) [yt 03HaoMIIeHHs KitieHTiB.
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2.21.2.Bkazatu IOCTOBipHI BiOMOCTi, HajaBaTu baHkKy BCi HEOOXiTHI JOKYMEHTH 10 YKJIaJaHHS
BiamosigHoro JloroBopy. ITucemoBo npoindopmyBatu bank mpo BCi 3MiHM B1IOMOCTEH, BKa3aHUX B
JloroBopi, po 3aKiHYEeHHS CTPOKY (MPUIUHEHHs) Jii, PO BTPaTy YMHHOCTI YU BU3HAHHS HEJIHCHUMHU
nonanux Kiientom no banky nokymeHTiB Ta Hajgatu a0 banky nokymentu abo iX Komii, IO
HiATBEP/KYIOTh Taki 3MIHM B JECATUACHHUN TEPMIH 3 MOMEHTY HACTaHHS Takux 3MiH. JlaHe
3000B’s13aHHs  KilieHTa BBa)Kae€TbCsl BUKOHAHUM 3 MOMEHTY OTpUMaHHS baHKOM BIJIOBIJHOTO
noBinomiieHHs KitieHTa 3 MOAaHHAM MiITBEP/DKYIOUHUX TOKYMEHTIB.

KiieHT Hece nmepcoHanbHy BiANOBIJAIBHICTD 32 IOCTOBIPHICTD JaHUX, MojgaHux A0 banky. [1pu nipomy
y BUNAQJAKY TMOPYIIEHHS yMOB LbOTO MYHKTY MIOAO HAJaHHSA BIANMOBIAHUX JOKYMEHTIB Ta/abo
iHdopmarii bank mae mpaBo BimMoBuTH KilieHTYy y HamaHHI Oyab-IKHUX IOCIYT 33  YKJIQJICHUM
JloroBopom.

2.21.3.HagaBatu Ha mnepmry BUMOTYy baHKy Ta B CTpOK BH3HaueHUW baHKOM, TOKyMEHTH Ta/abo
BifoMocTi mpo cebe, mnpencraBHukiB/ Jloipenux ocid, B T.u. [epxkareniB JomatkoBux IIK,
MajomniTHiX 0oci6/HEenmoBHOMITHIX 0ci0- miter Kimienra-/lepkareniB JonarkoBux IIK, HeoOXigH1 ms
3nificHenHss bankoMm mpouenyp inentudikanii Ta Bepudikanii Kiienta (mpencraBHukis/JloBipeHux
oci6,B T.u./lepkareniB, ManomiTHIX OCiIO/HEMOBHOMITHIX o0ci0- miteit  Kuienta-/lepxareniB
HNonarkoBux I1K) i ¢pinancoBoro MoHiTOpHHTY omnepariii 3a [IoTouHuM paxyHKOM, BUKOHAHHS BUMOT
3aKOHOJABCTBA, PETYJIOIYOro BIAHOCHMHHM y cdepl mpotuaii neramizamii (BiAMHBAHHIO) IOXOIIB,
OJICpKAHUX 3JIOYMHHUM IIUISIXOM, (PiHAHCYBaHHIO TEpOpPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUILEHHS Ta HOPMATUBHO-NIPaBOBUM akToM HarioHanbHOro 0aHKy 3 NHTaHb
(1HAaHCOBOTO MOHITOPHHTY .

2.21.4. HanaBatu 1o ykiaaanHa JloroBopy BCl JOKYMEHTH, fKI BHU3HA4Y€H1 3aKOHOJABCTBOM Ta
BHYTPIIIHIMI HOPMAaTUBHUMH akTamu baHky Ta HeoOximHi 1uig ineHTHdikamii Ta Bepudikamii Kiienrta
Ta BIAKPUTTS paxyHKy. KiieHT 3amoBHIOE Ta Hajae 10 baHky onuTyBanbHUK Kli€HTa-pi3uYHOT 0co0w,
TUTIOBA (hopMa SKOTO 3aTBEpPKEHA BiIIOBIIHUM BHYTPIIIHIM HOPMAaTUBHUM aKTOM baHKy Ta sSikuii €
Iil04nM B cuctemi baHKy Ha MOMEHT BHHUKHEHHS HEOOX1THOCTI y Horo 3amoBHeHHI KiieHTom/abo
iHpopMaris, sika € HeoOXimHOI /s 3aiiicHeHHs banky ¢yHKmii cy0’ekTa (iHAaHCOBOTO MOHITOPUHTY
MO3K€ MICTUTHCS OKpeMuM 6110koM y 3asiBi-/{orosopi.

®diznyHa o0coba, sdKa 3alMAEThCSA MIAMPUEMHUIIBKOIO JISUIBHICTIO a00 TPOBAJAUTh HE3ATIEKHY
npodeciiiHy IisuIbHICTh, 3000B'i3aHa 3a3HAYUTH NpPO CBIM cTaryc MiANpUeMIs abo ocolu,sika
MPOBAANTh HE3AICKHY mNpodeciiiHy nisuibHICTh y 3asBi-ZloroBopi abo y 3asBi IpoO BIIKPUTTA
MOTOYHOTO PaxyHKY y psaaky «JlonaTtkoa iHpopmatisy. Y 1bOMY pa3i YIOBHOBa)KEHHUH NpaliBHUK
banky orpumye BigomocTi npo KiieHra, 1o MicTAThCs y €EAUHOMY JEp’KaBHOMY PEECTP1 FOPUIUIHUX
oci0, (Gi3MUHUX OCIO-MIIIPUEMIIIB Ta TPOMAACHKUX (OPMYBaHb, Y (GOpPMI BIIKPUTOTO AOCTYIY depe3
odimiitHuil Be6G-caliT IIEHTPaIbHOIO OpPraHy BMKOHABUOI BIIAM, IO peaii3ye Aep:KaBHY IHOJITUKY Y
cdepi AepxkaHoi peecTpallii IPUINIHUX 0oci0 Ta (izuuHuX ociO-miampuemiiB. dizuyna ocoba, ska
MIPOBAIUTH HE3AJEXKHY MpodeciiHy AlsUIbHICTD, 3000B’s13aHa M0/1aTH 10 OaHKY KOMIK0 JOKYMEHTa, 110
HiATBEPXKYE B3ATTS HA OOJIIK Takoi 0cOOM BIAMOBIAHUM KOHTPOJIIOOYMM opraHoM. Ha miacraBi mux
JIOKYMEHTIB YIOBHOBa)KEHUH MpaliBHUK OaHKY 3/1HCHIOE 11eHTu(diKaliio Ta Bepudikaiito Gpi3udHoi
ocoOu, sKa BIIKpUBa€e paxyHoOK. J[aToro MmouyaTKy BUJATKOBHUX omepaiiil 3a IlorouHum paxyHKOM
KiienTa, mo HafaB JOKYMEHTH, SIKI MIATBEPKYIOTh, 1110 KileHT 3aiiMaeThbCsl MiAMTPUEMHUIIBKOIO a00
MIPOBAIUTh HE3AJEKHY NPOQECiiiHy HisUIbHICTh, € JjaTa OTPUMAHHS IOBIJIOMJIEHHS KOHTPOJIOIOYOTO
OpraHy Ipo B3STTS paXyHKY Ha OOJIK y KOHTPOJIOIOYHMX oOpraHax abo 3 JaTH, BU3HAYCHOI sK JaTa
B3SITTS Ha OOJIIK Y KOHTPOJIIOIOUYOMY OpTaHi 32 MOBYa3HOIO 3rOI0K0 3T1HO 3 a03a1oM JApyruM MyHKTY
69.3 cratTi 69 [logaTkoBoro Kofekcy YKpaiHu (Jaii - HOB1IOMIICHHS).

2.21.5.HanaBatu 3a BuMororo banky nqokyMeHTH, HeoOXiaHi s 3AiiicHeHHs bankoM QyHKIH areHTty
BaIFOTHOTO HATJISIY.

2.21.6.Hectu BiaNMOBIAaNBHICTH 3 yCIX MUTaHb, MOB'SI3aHUX 3 OMOAATKYBAHHSM BiJMOBIIHO JO YHHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cCsI31 CyMy KOIITIB, cIijlaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIOUUX OpPraHiB, y BUNAAKY SKII0 KIEHT Mpu BIAKPUTTI paxyHKY/paxyHKiB He
npoindopmye / He HaaacTh 10 baHKy TOKyMEHTH Mpo Te, 10 BiH 3apeecTpoBaHui sk (pizuyHa ocoda-
nianpuemMens abo sk ¢izuyHa ocoda, sKa MPOBATUTH He3alIeKHY MpodeciiiHy AisabHICTh/caMo3aiiHsTa
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oco0a.

2.21.7.BuxopuctoByBatn [loTOuHMII paxyHOK y BIAMOBIAHOCTI 10 pexuMy Takoro I[lorouHoro
paxyHKYy, epe10ayeHoro YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHnu, uumu [IpaBunamu.

2.21.8.He BukopuctoByBaT [loTouHMi1 paXyHOK (paxyHKH) JJIs 3IMCHEHHS ONeparlii, MoB’13aHuX 31
3MIACHEHHSAM MIANPUEMHHUIBKOT Ta He3alexHol mnpodeciitnoi aisuibHocTi. Komtu 3 IloToynoro
paxyHky 3 BukopuctanHsMm IIK Kiienta He MOXyTh OytH BuUKOpucTaHi 3a jgornomoror [IK mis
3MIACHEHHSI 1HO3EMHMX 1HBECTULIN B YKpaiHy Ta iHBECTHLIN pe3uaeHTIB 3a ii mexi. KoprnopaTusna
miatixHa kapTka (KIIK) He Moke OyTm BHKOpHCTaHa I BHUILIATH 3apoO0iTHOI IUIATH, BUILIAT
COILIIATLHOTO XapaKTepy.

2.21.9.He BukopucroByBatu 1K y Oynb-IKuX MPOTU3aKOHHMX IIJIAX, BKIFOYAFOYH MMOKYIIKY TOBapiB 1
MOCTYr, [I0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHUMaAKy BUsBICHHS baHkom daxty
Bukopuctanns [IK s 3gificHeHHs mpoTUIIpaBHUX ik, baHk 3anuiae 3a coOOK TMpaBO HaJlaHHS
iHpopmanii y NMpaBOOXOPOHHI OpraHHW 3TiHO BCTAHOBJICHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobucto xopucryBatucs IIK, Bumymenoro Ha #oro im’s, He mnepemaBatu IIK, nHe
posrosonryBatu iH(opmalito, sika Ja€e 3Mory KopucTyBatucs Heto iHmuM ocobam (I1IH, nomep I1K,
CVV2/CVC2-kon, crpok mii ITIK Ta Komose ciioBo) inmum ocobam. [ToBiqOMIICHHS KOJIOBOTO CIIOBA
ta/abo Homepa [IK wmoxnuBe nuiie mpu HaxaHHi igeHTUdikaniiHoi iHdopmaiii y BHIagKax,
nepenabavennx uumu [IpaBunamm.

2.21.11.0O3naiiomut Beix JloBipenux oci6 Kiienta, B T. u JloBipeHux oci0, ki orpumyroTs JlogaTkoBi
[IK, MaomitTHix ociG/HenoBHOMITHIX 0cid0 — mitedt Kuienra-Jlepxarenis omatkoBux IIK, 1o
MomeHty orpuManHs Humu [1K 3 ymoBamu nux IlpaBui.

2.21.12 BinnoBigatu 3a HACTIAKU OIepaiii, 3ailicHeHuX 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
onepaii 3aiiicieHux Jlopipernmu ocodamu Kiienra ta/abo MasnoiTHIME 0c0O0aMu/HETOBHOIITHIMHU
ocobamu- nitemu Kitienra-/lepxarensmu JlonatkoBux [1K 3 Bukopuctannsm JlomarkoBux I1K, sk 3a
CBOI BIIaCHi.

2.21.13.IloBepratn banky Ha ioro BUMOTy IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiienToM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHkoM y BiMOBiHIN BUMO3I.

2.21.14Tlomatn 1o baHKy MOKYMEHTH, IO MiATBEPKYIOTH OTPUMAHHS [ePKABHUM/TIPHBATHUM
BUKOHABIIEM IOBIJIOMJICHHS, NMPO BIJKPUTTS paxyHKy, HajaHe bankom KiieHTy, mo BpydaeTbcs
JIep>KaBHOMY/TIPUBATHOMY BUKOHABITIO KitieHTOM.

2.21.15.HanaBatu 1o banky HanexHUM 4YMHOM O(QOPMIIEHI PO3PaxyHKOBI JTOKYMEHTH, BIJMOBIIHO 10
BUMOTr baHky, ymoB J[0roBOopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BUKOPUCTAHHSAM KOWITIB 3 IIOTOYHOrO paxyHKy.
[Momicsyno, mo 15 uwuciaa micsisl HACTYMHOrO 3a MicdlleM, 3a skui chopmoBaHa Bumucka,
OTPUMYBAaTH BHMIIUCKY MO onepamisM no [loTouHoMmy paxyHKy 3a momepenHiil micsmpb y cmoci0,
3a3HaYeHUN HUM Y 3asBi-IOTOBOP1 MPO KOMIUIEKCHE OaHKIBChKE OOCITyroByBaHHs Ta/ab0 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykTom/mociyroio banky/JloroBopi 3a OKpPEeMOIO MOCIYTOIO
banky. ¥V BuUmNanky HEOTpUMaHHS HIOMICSYHOI BHITMCKU €IEKTPOHHUMHU KaHaJaMH (y BHIIAJAKY, SKIIO
Takui crnocid oTpuMaHHs BUNUCKU OyB oOpanuii Kiienrom), KiienTt 30008 s3anuit 38epHyTHCH B baHk
70 15 yucna MicsIsg HaCTYIHOIO 3a MicsLleM, 3a ikui chopmoBana Bumnucka.

KitieHT moro/pkyeTsest 3 THM, 10 pO3yMi€ Ta puiiMae Ha ce0e BCl pU3UKH, TMOB'A3aH1 13 HAPaBJIEHHAM
bankom Bunucku B enexkTpoHHiN Gopmi Ha eneKTpoHHY aapecy KiieHTa, Ta MOroaKyeTbes 3 THM, 1110
bank He Hece BIANOBIAANBHICTH 3a HEOTpuMaHHS KITIEHTOM Takux BHUMHCOK Yy pa3l HagaHHS
HEZO0CTOBIPHOI 1H(OpMaIlil 00 OTpUMYyBadya Takoi BUIUCKU YU CBOEI €JIEKTPOHHOI aJpecH, Ta/abo
BiACYTHICTh y KilieHTa TeXHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXIIMBOCTEH OTpuMaHHs Bumucokx
€JEKTPOHHUM 3B’SI3KOM 4u 3a gonomororo Cucremu OmnaiiH-OaHk. CTOpPOHH JOMOBWIIHCH, IO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs Kiientom Bunucku He 3BiIbHSE #oro Bix 00OB’SI3KY
BHKOHAHHS 3000B’s13aHb 3a MU [IpaBuiamu Ta BianoBigauM JloroBopom.

2.21.17 Knient 3000B's3anuii 36epiratu npotsarom 60 (Lllectuaecstu) AHIB 3 AaTd 3iHCHEHHS
oreparlii JOKyMEHTH N0 omepauisix 3 BukopuctanHsMm IIK (cminu, yexku Ta iHII JOKYMEHTH IO
omnepauisix 3 BukopuctanusaMm [IK) st 3BipsHHS TOTOKHOCTI JaHMX 3a OINEpPALI€lo, SKI MICTSATHCS B
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3a3HAYCHUX JOKYMEHTax 3 JaHMMH, M0 MICTATbCA y Bumucmi Ta Ha MiATBEpHKEHHS BUKOHAHHS
omepalliii, i HagaBaTu ix Ha BUMOTY baHKy 3 METOI0 BperytoBaHHS CITIPHUX MUTaHb.

2.21.18.Y pa3i Hesroau 3 omeparii€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €IEKTPOHHOTO
mIaTixHOTO 3aco0y, He misHime 60 (LllectuaecsaTr) qHIB 3 HaTH MPOBEACHHS OIepallii, 3a3HaYeHINd y
Bumnuci, 3Bepaytucs 10 banky Ta 3armoBHUTH 3asBy Mpo CHipHY TpaH3akuito. Heorpumanus bankom
Bin Kiienta B muchMOBiH ¢opMi 3asBH TMPO CHIPHY TPaH3AKIIIO BIPOJOBXK BKa3aHOTO Iepiony,
BBA)KA€THCS MOTO/HKEHHSM MPAaBHIBHOCTI BKa3aHoi B Bunmcui iHgopmanii. Lle momosxeHHs g€ Takox
y BUNajaKy, skuio KiieHT He 3BepHyBcs 10 banky 3a orpumanHsam Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns ne misnime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CI4YHS — IPOTATOM MicCsIs oAaTu 10 baHky nmucbMoOBe MiATBEPAXKEHHS MPO 3aIUIIKH Ha
fioro IlorouHoMy paxyHKy. Y BHUIAJKy, SIKIIO MiITBEP/PKEHHS MPO 3AIMIIKK HA paxyHKy KiienTta He
oTpuMaHe baHkoM MpoTAroM 3a3HaYEHOT0 TEPMIHY, TO 111 3AJIMIIKK BBAXKAIOTHCS MIATBEPIHKEHUMU
2.21.20.Y pa3si BTparty, BUKpaganHa ta/abo auckpeautanii I1K / Jonarkosoi 1K, BusiBienns dakry
3/ICHEHHS] HECaHKIIIOHOBaHOI omeparllii 3a [loTouyHuM paxyHkKoM, oreparlii 3a SKHUM IPOBOASTHCA 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3aco0y 4K OOIPYHTOBAHOI MiJO3pM HACTAHHS ILIHX
00CTaBMH BXKUTH BCIX MOXJIMBHX 3aXoAiB g mpunuHeHHs Omepariii 3a [loTrounuM paxyHKOM
(6nokyBanns I1K). Kumient//IoBipeHa ocoba 3000B‘si3aHI HEraHO TOBIIOMHTH Tpo 1¢ baHk Mo
tenegonaMm KoHTakT-1IeHTpY 1 CliyBaTH BKa3iBKaM, ki OyAayTh HajgaHi octaHHiM. [Tpu upbomy Kiient
MOBHHEH cCIlaTuTH baHky kowmicito 3rimHo Tapu¢iB banky 3a omepamiero OmokyBanns IIK Ta
noctaHoBkH ii g0 Cron-mucty. Y BHUNAgKy HEMOXJIHMBOCTI MpoBelneHHs ineHTHdikauii [lepkartens,
bank mae mpaBo He mpuiimMatu TenedoHHY 3asBy mpo OnokyBaHHS [IK 10 BHKOHaHHS, BIAIIOBIIHO
MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBaHHs abo BTpaty [IK (moBimominenus banky) Oyne
BBKATUCh JaTa Ta Yac OTpuMaHHs baHkoMm BiAmMoOBimHOT mUchMOBOI 3asBu Jepxarens / Kiienra.
®akt otpumanHs bankom 3asBu Bin Jlepxkartens/Kiienra 1K He mo36apnsie Horo mnpaBa y BUIAIKY
Brpatu I1K 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 70 MPAaBOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
dakTy BTpaTu, KpaabKku Ta/abo HezakoHHOro BuKopucTaHHs [IK KiieHnt moBuHeH Hanatu a0 banky
BiJIMTOBIAHY MTUCHMOBY 3asBY.

KnienT Hece BimnmoBimanbHICTh 3a Bci Omnepariii, 3aiiicHeni 3a [IoToYHUM paxyHKOM, B TOMY YHCTIi 3a
Omeparrii, gxi 3A1MCHEHI HE YMOBHOBXXEHMMH OCO0aMH, IO CYMPOBOKYIOTHCS aBTOPHU3AIIIEIO,
BKJIIOYAIOUM Olepallii, 0 CYMpPOBOKYIOThCS MPaBWIbHUM BBeIEeHHAM HaHeceHux Ha I1K manux, no
MOMEHTY MOBIJIOMJIEHHSI baHKy, BIANOBIZHO J0 IIbOTO MYHKTY, a TaK0oX BMpoa0BX 30 XBWIMH 3
MOMEHTY noBigomiieHHs banky mpo BTpary, kpaaibkky [IK abo necankmionosani aii 3 I1K, i1 3a Bci
omepaiiii, sIKi He CYNPOBOKYIOTHCS aBTOpHU3ali€ro, 10 MoMeHTy noctaHoBku I[IK B Crom-cimcok
IUTaTIKHOIO CHCTEMOIO.

2.21.21.]1na mepeodopmiieHnst [IK y 3B’A3Ky 3 BTpaTOIO/KpaJi’KKOI/AUCKPEIUTAIIEI0 TTONATH 10
banky nuceMoBy AHKeTy-3asaBYy. [Ipu npunuHeHHi oOcayroByBaHHs onepartlii 13 3acrocyBaHHsM [1K i
omokyBanHsM IIK y 3B'a3ky 13 1 BTpaTO/KpaaiXkKOIO/IUCKpenuTalielo baHKk He BIAHOBIIOE
oOciyroByBaHHsl ormepaiiii 13 3actocyBanHsMm Takoi [IK. B iHmmx Bumazkax omeparii i3
3acrocyBaHHAM [IK MoxyTts BinHoBmtoBatucsi, a IIK po36inokyerbcs bankom 3 MoMeHTY
noinomieHHs Kiienrom banky 3a treneponamu KoHTakT-11eHTpY, 200 3 MOMEHTY MO/IaHHS TUCbMOBOI
3asiBM 10 banky npo po3onoxysanns [1K.

2.21.22.V pa3i Brpatu/kpanixkku/muckpenutanii [IK abo 3akiHdeHHS CcTpoKy(TepMiHy) ii i, a Takox
pO3ipBaHHS YW MPUIUHEHHS [1i BIAMOBITHOTO JOTOBOPY 3aluiiok komrTiB Ha [IP 3a BuHSATKOM
HE3HIKYBAJIBHOTO 3aJIMIIKY Ta 3 YpaxyBaHHSAM 3a00proBaHoOCTi Ta OJOKIPOBOK MO pPAaxyHKY 3a
nopydeHHsM KirieHTa TiepepaxoByeThCS Ha 1HINI paxXyHKH a00 BHUIAETHCS HE paHIlle HACTYITHOTO
po6oyoro aus, skmo Kiienrtom 3ailicHeHo aif 3rigHo nmyHkTy 2.21.20. Ta mpu BiACYTHOCTI Ii0OYUX
HNonarkoBux IIK. B To#i ke dac, SKII0 KII€HT 0a)kae OTpUMATH TOTIBKOBI KOIIITH B 1IHO3EMHIN BaJIIOTI 3
BJIACHOT'O ITOTOYHOTO (B TOMY YHCIIi KAPTKOBOT'0) PaxyHKy 0€3 BUKOPHCTaHHS IJIATIXKHOI KapTkH, baHk
3MIMCHIOE BUIady TOTIBKOBOI 1HO3E€MHOI BAJIFOTH Yepe3 Kacy OaHKy Ha MiJCTaBl KACOBOTO IOKYMEHTY.
2.21.23. Tlo wmipi HampaBieHHs bankoM iH(oOpMalifHMX TMOBIJOMJIEH  MpO 3MiHY YMOB
[IpaBun/BinmoBigHoro JloroBopy, BkItouaroun Tapudu, HETaHO O3HANOMITIOBATUCS 3 TaKHUMHU
[HpopmaniiHuMu MOBITOMIEHHSIMH, a TaKOX CaMOCTIHHO HE piamie JIBOX pa3iB Ha MicAllb
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o3HailommioBaTuch 31 3MiHamu a0 TapudiB banky Ta BignmoBimHmx goroBopiB/ nux I[lpaBun, ski
po3mimieHi Ha Caiiti banky B mepexi [atepHet, a Takoxx B banky Toukax mpomax baHky y micisx,
MPU3HAYCHUX JUTS PO3MILICHHS iH(pOopMaii 11 KIi€HTIB.

2.21.24.OnnavyBartu komicito banky 3a HagaHi 6aHkiBcbKi mociayru 3a JloroBopom KbBO/Binmnosimaum
Horosopowm 3a [Iponykrom/Ilocnyroro banky, BiamoBigHo 10 mux [IpaBwi, 3rigHO Ail0YMX HA MOMEHT
HajgaHHa mocayru TapudiB. Omnara nocinyr banky 3piiicHioeTbest KilieHTOM B MOMEHT HaJTaHHS
BIJIMOBIHOI TOCIYTH, aBaHCOM ab0 B I1HIMMKA CTPOK, Bu3HaueHud Tapudpamu abo BIAMOBIIHUM
JloroBopoM. KitieHT MOke crutaTuTu Komicito 3a «OdopmiieHHs KapTKuy, 3rigHo TapudiB banky:

- y TOTIBKOBil (popMi , HIIIXOM BHECEHHI TOTIBKM B Kacy banky abo uepe3 IuiaTixHI HTPUCTPOI
(aBTOMaTH CaMOOOCITYTrOBYyBaHHS);

- y 0e3roTiBKOBiii (opMi, HUIAXOM HepepaxyBaHHS KOIUTIB 3 IHIIMX pPaxyHKIB, depe3 CUCTEMY
Omnnaitn-6ank abo cruiat KoMmicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnagauusasm  [orosopy KbBO/ BinnmoBigHoro [loroBopy 3a mocmyroto/IIpogykrom
banky/3nilicHeHHsIM  Oyab-sKOi fii, CHOpPsSAMOBAaHOI Ha OTpUMaHHA (CHOKHUBaHHS) Oyab-sSKOi
nociyru/npoaykry banky Kiient migrBepmkye, mo 3 Tapudamu BiH 03HaHOMIIGHWH Ta 3TOXHHIA.
3mina TapudiB 3xilicHIOETBCS B MOPANKY, nepeadadeHomy y 1ux [IpaBumax. Kowicis 3a HanmaHi
bankom mocnyru cradyerbesi y rpuBHAX. BuacHo posminryBaté Ha [1OTOWHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi A 3AIHCHEHHS BCIX HEOOXITHUX IUIATEXIB 3a BIAMOBIIHHM
JloroBopom, OB’ si3aHUX 3 BUKOHAHHSIM YMOB yKJ1azieHoro Jlorosopy 3a IIpoaxykTomM/mocayror Ta mux
IIpaBui.

2.21.26.1loramatn HecankuioHoBanuii oBepapadT, MPOIEHTH 32 HHUM, a TaKOX IIONIOBHIOBATH
[ToTouyHMi1 paxyHOK 1O PO3Mipy HE3HM)KYBaJIbHOI'O 3alUIIKy A0 AaTd, BkasaHoi B Tapudax, uncia
MICSIIs, HACTYITHOTO 3a MicsiieM, 3a skuii copmoBano Bummcky mo Ilorounomy paxyHky. Y pasi
HEMOTalIeHHs] HECaHKIIIOHOBAaHOTO oBepApadTy Ta iHIIOI 3a0oproBaHocti 3a [loTounuM paxyHKOM B
yCcTaHOBIIEHHUH TepMiH baHk 3anmuinae 3a coboro mpaBo 6e3 nosinomieHas Kimienrta synuantu giro [1K
a6o BuiryunTH ii a6o mistH 3rigHo myHKTY 3.53.1.11paBun 3 ypaxyBanusm mm.2.22.15.2. nux [IpaBu.
2.21.27.Y Bunanky, Ko ToBap NOBEPHYTO abo MOCiIyra He OTPUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHytuca 10 ToproBo-CepsicHoro IlimmpuemMcrBa, B sikomy OyB mpua0aHUil TOBap 4u/Ta HaJaHa
MOCIyTa, JJIs TOBEPHEHHS KOIITIB HA TIOTOYHHUIA PaxyHOK, MPH boMy JleprkaTeinto Mae OyTH BUIAAHUIN
YeK MiATBepKYIOUYHil TOBEPHEHHSI KOIITIB.

2.21.28.He miznime 10 (mecstu) poboumx mHIB 10 3akiHdeHHS cTpoky nii [IK 3mificHuTi omHy 3
HACTYITHUX JIii:

- 3BepHyTHCS 10 banky 3 3asB0to0 npo odopmiienns [1K Ha HOBHI cTpOK;

- 3BepHyTHCS 10 baHky 3 3asBoto mpo 3akpurts [lorouHoro paxyHky Tta npununeHHs nii [TK
(3a yMOBU NOBHOI CIUIaTH 3a00proBaHocTi nepex bankom).

2.21.29. Otpumatu B banky 6e3nocepenabo abo 3a cnpusinasg KpenutHoro mocepenHuka oGpopMiIeHy
nepcoHigikoBany [1K/[ogarkoBy IIK He mi3nime 12 (1BaHagATH) MICSALIB 13 MOMEHTY YKJIaJaHHS
BignosigHoro Jlorosopy/ akuenty bankom AHkeru-3asBu Ha Bujauy takoi [1K.

2.21.30.baEK Mae TpaBO BCTAaHOBJIOBATH JIOJIATKOBI JiMiTH Ha omepamnii 3 [loToyHOro paxyHKY,
omepauii 3a SKUM IPOBOJAATHCS 3  BHUKOPUCTAaHHAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, 3TiJTHO
3aKkoHOmaByux akTis HBY.

2.21.31.TToBepuytu Bci IIK B Bank mpu 1ocTpokoBOoMy po3ipBaHHi BiJioBiHOTO JloroBopy.

2.21.32. Kumient//lepxatenb 3000B’A3y€ThCS 3MIMCHIOBATH omepallii 3 BukopuctanHsMm [1K y mexax
Butpatroro nimity Ha [ToTrounomy paxyHKy 3 Bukopuctanssm [1K.

2.21.33.JlocTpokoBO y BHIAgKax, mnependadeHnx mumu I[lpaBuwmamu mpotsrom 30 (TpUALISTH)
KaJleHAApHUX JIHIB 3 JIHS OTPUMaHHS BiJ baHKy BUMOTH, BUKOHATH BCi OOProBi 3000B’s3aHHS Mepe
bankowm, sikmo iHmMA cTpok He mependadennii ymoBamu JloroBopy KbO/BiamosigHoro [[oroBopy 3a
[Tpoaykrom/ITocnyroro banky ta/abo rmumu IIpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS KitieHTa, SKUH KOPHCTYETHCS JIIMITOM OBepJpadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax Jloropopy oOCIyroByBaHHs 3apIUIaTHOrO MpoekTy, KiieHT
3000B'sI3y€ThCs HE Mi3HIIIE OCTAHHHOIO poO0YOro AHS MOB1AOMUTH baHk B muChMOBIil hopMi mpo nen
¢axT Ta moracutu 3a00proBaHicTh Mo BianoBigHOMY JloroBopy 3a IIpoaykrom (3apmiartsiii I1K).
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2.21.35.B cemueHHMI CTPOK MOBIAOMIIATH baHk mpo 3MiHY MICIsl IPOXKUBAaHHS, ACTIOPTHUX JIAHHX,
KOHTaKTHUX TeNe(POHIB, MICIIsI pOOOTH, TTPO TOPYIICHH] KpUMIHAJIBHOI cripaBu mipotu KitienTta Ta nmpo
UBUIBHO-TIPABOBI CHOPH 3a yuyacTio KiieHTa, sSiKi MOXYTh YCKJIaJHUTH BUKOHAHHS HUM 3000B’s3aHb
3a yKjiaJeHuM BiamoBimHuM JloroBopoM. HemoBimomieHHs MO0 3MiHM KOHTaKTHOI iHdopmariii,
3BUIBbHsIE BaHK BiJl BiAMOBIAALHOCTI 32 HECBOeYacHe HamanHs Kiienty indopmariii, mo nepeadadeHa
M [IpaBunamu ta KitieHT BBaXKaeThCsl TAKMM, 1110 OyB IMOBIIOMIICHUI HAJIGKHUMH YHHOM.
2.21.36.Bci noBinomiieHHs Ha ajgpecy baHky 37iiiCHIOBAaTH 3 TOTPUMAaHHAM BUMOT 1tux [IpaBui.
2.21.37.V pa3si 3acTocyBaHHS 70 baHKy caHKII{ yepe3 MOMUIIKOBI, mpoTumpasHi 1ii KiienTa abo #oro
HloBipeHoi ocobu, ManoniTHROI 0COOHM/HETOBHOMITHROI ocobOu- muthuHH KitienTa-/lepxkartens
Honarkosoi [1K BiamkoyBaTi baHky rmoHeceHi BHACIIIOK IbOTO 30MTKH Y TOBHOMY 00Cs31.
2.21.38.KimienT Takox Mae iHII 00OB’si3kM, mepenabadeni mmmu [IpaBwimamu, JloroBopom
KbO/Bignoeigaumu Jloroopamu 3a Ilpomykramu/Ilocnyramu banky Ta/abo 3aKOHOJDABCTBOM
VYkpainu, a TakoX OOOB’S3KH, IO € KOPECIIOHAYIOUMMH 13 mpaBamu baHKy, BU3HAYEHHMH LHUMHU
[IpaBunamu, JoroBopom KbO/Bimnosiguumu JloroBopamu 3a [Ipoaykramu /ITocayramu banky Ta/a6o
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.21.39.BuxonyBatu iHIIi 000B’sI3KH, Nepe10ayeHi YUHHUM 3aKOHOJIAaBCTBOM YKpaiHH, y TOMY YMCII
HOPMAaTHBHO-TIPAaBOBUMH akTaMu HamionansHoro 6anky Ykpaiau ta numu [IpaBunamu.

2.22.baHK Ma€ NpaBo:

2.22.1.Bumaratu Bing Kiienta HagaHHd JOKyMeHTIB Ta iHdopMallii, HEOOXiTHUX ISl BIAKPUTTS
BIJNIOBITHUX paxyHKiB, 3fiiicHeHHs ineHTH(ikamii Ta Bepudikamii Kiienta Tta/abo ¢inancoBoro
MOHITOPUHTY BIANOBIAHO 70 BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPILIHIX HOPMaTHUBHUX
akTiB baHky.

2.22.2.BinmoButu Kiienty B 00cnmyroByBaHHI ab0 3yNMUHUTH MpOBENEHHS (IHAHCOBUX oOmepamin
KitienTa y pasi HeHananus KirieHTOM y BCTaHOBICHHH baHKOM CTPOK JOKYMEHTIB Ta/ab0 BiJIOMOCTEH,
HEOOXIMHMX /i BUKOHAHHS baHKOM BHUMOr 3aKOHOJABCTBa YKpaiHW Ta/abo BHYTPIMIHIX
HOPMATHBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpAiHM 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY, a TAaKOX
y IHIIMX BHIAJKaX, NepeAdayeHuX 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3amo0iraHHs OpPOTHUMIT
(;reramizanii) 10XOAIB, OJEP’KAHUX 3JOYMHHHMM MUISAXOM, a00 (iHaHCyBaHHS Tepopusmy. bank Mmae
IIPaBO BIIMOBUTHCS BiJ IIpoBeeHHs (piHaHCOBOT omepanii KiienTta y pasi, Ko ¢giHaHcoBa omneparis
MICTUTh O3HAKH TaKoi, 110 3riAHO 31 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta TIPOTHIIO JieTani3aiii
(BIIMHBAHHIO) JIOXOJIIB, OJICPKAHUX 3JTOYMHHUM IUIIXOM, 200 (hiHAHCYBAaHHIO TEPOPU3MY» IIiJUIArae
(1HaHCOBOMY MOHITOPHUHTY.

bank Mae mpaBo Ha Yac BCTAaHOBJICHHS NMPaBOMIPHOCTI MepeKa3zy 3yNHUHUTH 3apaxyBaHHsS KOILUTIB Ha
paxyHok KiieHTa y pa3i Haaxo/PKeHH B1Jl OaHKy-1HIIIaTOpa MOBIIOMJIEHHS IPO HEHAJICKHUM 1epeKas
KOIIITIB.

2.22.3.Y Bumajkax, nepenadadenux cr.64 3akoHy Ykpainu «IIpo GaHku i OaHKIBCBKY IiSUTBHICTB)» Ta
ct.10 3akony VYkpainum «lIpo 3amobiraHHs Ta MNPOTUIIIO Jeranizamii (BiAMHMBAHHIO) JOXOJIB,
OJIEp’)KaHUX 3JIOYMHHUM IUISAXOM, (IHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOIr0 3HUIICHHY, 3 ypaxyBaHHAM [IpaBuil B 4acTHHI MOPSAAKY 3aKPUTTS paXyHKY/paxyHKiB
Knienta Ha BuMory banky, bank mae mpaBo posipBatu BianoBigHuil J[oroBip B 0JJHOCTOPOHHBOMY
HOPSAKY 3 MonepeKeHHaM Mpo e KiieHnTa 3a gecsaTh AHIB 10 po3ipBaHHS Takoro Jorosopy. Jlorosip
BBXA€THCS PO3IPBaHUM ITicis CIUIHBY 10-I€HHOTO CTPOKY 3 MOMEHTY TAaKOTO ITOTIEPEKEHHS.
2.22.4.BcTaHOBIIOBaTH Ta 3MIHIOBATH TEPeNiK JOKYMEHTIB, HEOOXIAHMX s BIOKPUTTS Ta
obciryropyBaHHs [I0TOYHOTO paxyHKY, 110 HE 3allepedye JIF090MY 3aKOHOaBCTBY.
2.22.5.BCTaHOBIIOBATH HE3HW)XYBIBHUHN 3aJMIIOK T'POIIOBUX KOIITIB Ha IloToOyHOMY paxyHKy 3
BukopuctanssMm [IK B cymi Ta B nopsiiky, BusHaueHoMy Tapudamu banky ta numu IlpaBunamu.
2.22.6.3mintoBatu ymoBH 1ux [IpaBun Ta/a6o Tapudis Ta onepariitnuii yac po6otu banky B mopsiky,
nependaueHomy umu IlpaBunamu.

2.22.7.Y pa3i HasgBHOCTI 3aboproBaHocTi y Kmienta nepen bankom (HecaHKIIOHOBaHMU oBepapadr,
3a00proBaHicTh 3a oBepApadTOM, KOMICISIMH 1 IPOLEHTAMH TOIIO) BCi IpoIIoBi KomTH Ha [loTouHOMY
paxyHky KiieHta (BKIIOYalOuM HE3HIKYBAJbHMH  3aJUIIOK) HANpaBIATH Ha IOTAlIEHHS

28



3aboproBanocti Kiienta mnepen bankom. Y pasi HemoramenHs mnpotaroM 6 (Llectu) micsuis
pocTpoUueHoi 3a0opropanocti KimieHTa 3a KomicisiMu, MOB’si3aHUMU 3 oOcimyroByBaHHsM [IP, bank
Mae mpaBo aiaTu 3raHo nmn.2.22.15.2. nux [Ipasun.

2.22.8.Y pasi HenoramenHs npotsarom 6 (Lllectn) micsiiB mpoctpoueHoi 3aboproBanocti Kirienra 3a
KoMicisiMH, TOB’si3aHMMHU 3 oOcimyroByBanHsM [IP, bank mae mpaBo misitu 3rano nm2.22.15.2. nux
[IpaBu.

2.22.9.Cniucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30uTkiB baHky, moHeceHuX B
pesynbTaTi BuUkopuctaHHs KiieHtom Ta/abo ioro JloBipeHoro oco0oro Ta/abo ManosiTHBO
0CO0OI0/HETIOBHOIITHROI0  0CO0010- auTuHOK Kimienra- [lepxkatenem J[lomatkoBoi I[IK IIK 3
MOPYUIEHHSIM YMOB BiJinoBizHOro Jloroopy Ta uux IIpasui.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [lOoTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
EJICKTPOHHMX IUIATDKHHUX 3aC001B Ta 3 METOIO MiHiMizalii MoxauBux 30uTKiB Kiienra, Bumydatu T1K
abo omoxysaru 1K Ilpu npomy bank mokmname Bci 3ycmiuis juis noBimomieHHs KirieHTa mpo BkaszaHi
i, ajile He Hece BiAMOBIJAIBHOCTI 32 MOKIIMBI 30UTKH, TIPsiMi 200 OIocepenKoBaHi, SKi MOXKYTh OyTH
noueceni KiiieHTOM BHACIIIJOK TaKUX (.

2.22.11.1Tpu BuKOHaHHI (DYHKIIH IMOJAATKOBOTO areHTy, B MOPSAKY, BHU3HAUYEHOMY BHYTPIIIHIMH
nporenypamu OaHKy, 3/1MCHIOBATH CIMCAaHHSA KOWITIB 3 paxyHKiB KiieHTa y MOpSAKY JOTOBIPHOTO
CIHMCaHHS.

2.22.12 Bugatn  KitieHTy  TOBIIOMJICHHS  TIPO  BIOKPUTTS  PaxXyHKy, IO  BPYYA€ThCSA
Jiep>KaBHOMY/IIPUBAaTHOMY BUKOHaBIIO KIliEHTOM Ta 3yNmMHUTH BUIATKOBI OIEpalii 3a UM PaxyHKOM
(y pa3i sKIIO iCHYEe HaKJIaQJCHE JCPKAaBHUMH/TIPUBATHUMY BUKOHABIIMHU ITYOJIiYHE OOTSIKEHHS
pyxomoro MmaiiHa KiieHTa) Ha CyMy Takoro OOTSDKEHHS B MOPSAIKY, NepeadauyeHOMY UYMHHHUM
3aKOHOJIaBCTBOM Ta BHYTPIIIHIMU MpOLEAypaMu OaHKY.

2.22.13.bank Mae ipaBo 3[1HCHIOBATH JOTOBipHE ciricanHs KomTiB 3 [Torounux paxynkiB Kiienra 6e3
JIOJATKOBUX HMOTrO pO3MOPAKEHb Ta IMOBEPHEHHsS KOIITIB IUIATHUKY Yy pa3i HEBiANOBIIHOCTI
IIPOBE/IEHOI onepallii pexuMy (QyHKIIOHYBaHHS PaXyHKY.

2.22.14.BuxkopucToBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantytoun npu npomy KiieHTy mpaBo
0e3MeperKoIHOr0 PO3NOPSIKEHHS HUMU 3TiHO 3 ymMoBaMu uux Ilpasuin, /lorosopy KBO//lorosopis
3a [Ipogykramu/Ilocnyramu baHKy Ta YHHHOTO 3aKOHOJIAaBCTBAa Y KpaiHHU.

2.22.15.1Tpusynunutu (3a610kyBarn) aito [1K y Oyab-skoMy 3 nepeniueHuX HIKYe BUIMAAKIB!

- y pa3i BIICYTHOCTI MOB1IOMJIEHHSI-BIANOB1A1 a00 KOPIHIIS MOB1IOMJIEHHSI OpraHy JIep>KaBHOI
¢ickanbHOT ciyx6u mpo B3ATTS IloTouHoro paxyHky, skuil Binkputuil KiieHty, mo HajgaB
JTOKYMEHTH, SIKI TIATBEPIKYIOTh, 110 KieHT 3aiiMaeThCs MIANPUEMHHUIIBKOIO a00 MPOBAIUTH
He3alexHy npodeciiiHy AisUIbHICTh Ha OOJIIK B OpraHax JepkKaBHOI (QicKabHOI CIIy)kOM YKpaiHu;

- y pa3i nopymenHs Knienrom//lepxarenem/ManomaiTHR00 0C000I0/HETOBHOITHROIO 0CO000-
mutuHoro Kiienra-/lepxarenem [lomatkoBoi IIK Bumor mwmx IlpaBun Tta /ab6o J[loroBopy 3a
nociyroto/IIpoaykrom banky;

- y pasi NpUNHMHEHHs Xo4ya O ofHi€l 3 MOpyK (rapaHTiit), HaJaHUX OylIb-SKOI0 TPETHOIO 0CO00I0
3a 30008’ a3aHHsAMU KiienTta nepen bankom no JloroBopy 3a nociyrow/IIpogykrom banky;

- y pa3i BuHukHeHHs HecankuioHoBaHoro osepapadry 3a IloToyHMM paxyHKOM 3
BukopuctanHsM [1K ta/abo npoctpoueHoi 3a00proBaHocTi 3a oBepApadTOM, NPOLEHTAMU, KOMICISIMH,
a y pasi HenorameHHs npotsaroM 6 (Ilectn) micsuiB npoctpouenoi 3aboproBanHocti Kiienra 3a
KOMicCisiMH, TTOB’si3aHUMHU 3 oOciyroByBaHHsAM [P, bank mae mpaBo misitu 3raHO mn.2.22.15.2. mux
[IpaBun;

- y pa3i HeorpumanHs [lepxkarenem IIK mporsrom 12 (nBaHagusTu) MICSALIB 13 MOMEHTY
yKJagaHHs BianoBigHoro JloroBopy/ aknenty bankom Ankeru-3asBu Ha Bumauy Takoi IIK, (B Tomy
yucii B pasi nepeodopmiienns 11K Ha HOBuit cTpok nii) 6e3 moBepHeHHs KiienTy kowmicii 3a i
oopmienns (mepeodpopMIiIeHHS);

- y pa3i orpumanHs Bia Jlepkarens 3asBu/iHdopMmalii mpo BTpary, BUKpadaHHS Ta/abo
muckpeauranito 11K;

- y pa3l HaIXOJDKEHHsS JOKYMEHTAJIbHHUX JaHuX 3 i1HopMmamiero mnpo Hamipu Kiienta Ha
HETMOBEPHEHHS KOIUTIB, KPaJXKK1, KOMIIPOMETallii JaHuX, 3arpo3 3aBiaHHs baHky 30UTKiB;
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- Y pa3i BUSBJICHHS HEIUIaTOCIIPOMOXKHOCTI, He3akoHHOTo BUKoprcTaHHs 1K, HanaHHS HEeOCTOBIpHOT
iH(dopmarrii abo BuHUKHEHHS Y baHKy mio3pu 11010 BipOTiIHOI 3arpO3W HE3aKOHHOTO BHKOPHUCTAHHS
IIK Hepxxarenem, nuckpenutanii I[IK, B Tomy umcii B pa3i oTpumManHs iH(oOpmamii mpo Ime Bif
IInaTi>kHOI cCHCTEMH;

- y pa3i oTpuManHs iH(opmamii mpo 3BUIbHeHHS KiTi€eHTa, SIKUH KOPUCTYETHCS JIIMITOM
oBepzapadTy, BCTaHOBIEHUM 3a [IoTOUHMM paxyHKOM 3a OyAb-fKOI MPOTrpaMoOl0 KpPEAUTYBAHHA 3
MIOTOYHOTO MiCIIsl poOO0TH, 3a3HaueHoro y 3assi-/loroBopi/loroBopi/ AHKeTi-3as1Bi;

- BigmMoBu KirieHTa noBepHyTH/HenoBepHeHHs KiieHToM Ha BuMory baHky MOMMIIKOBO 3apaxOBaHMX
Ha [ToTounuii paxynok Kiienra xomris;

-3 METOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHH, SIKE PEryJIIO€ BIIHOCUHU y cepl 3arnodiraHHs
Ta MpOTUAil Jeramizauii(BIAMUBAHHIO) IOXOJIB, OAEP)KAaHUX 3JO0YMHHUM MUIAXOM, (iHAHCYBaHHS
TEpPOpU3MY;

- B IHIIMX BHIAJKaX, nependadeHnx mumu [lpaBunamu abo YMHHUM 3aKOHOAABCTBOM Y KpaiHu;

- y pa3i ycyHeHHs OOCTaBMHHM, IO cTaja mijacrtaBoro s (O6mokyBanns) aii [IK, bank mae mpaBo
BigHOBUTH Hiro I1K.

2.22.15.1Y pa3i BIICYTHOCTI aKTHBHHMX KapTOK IO BiAmoBigHOMY JloroBopy Ta BiJCYTHOCTI
TUTATDKHKAX OTEpalliii B MOTOYHOMY MicsIli, baHK mpunuHsie HapaxyBaHHS KOMICii 3a 00CITyroByBaHHS
I1P 3 BUKOpUCTAHHSM ILIATIKHOT KAPTKHU.

2.22.15.2.Y pa3i uenoramenns nporsrom 6 (IllecTw) MicsimiB MpOCTpOUEHOT 3a0OProBaHOCTI 3a
KOMICISIMU,IIIO TIOB’si3aHl 3 oOcmyroByBanHsM [IP, bank Mae mnpaBo NpUIHATH pIMIEHHS MPO
OJIOKYBaHHS MOXJIMBOCTI BHUKOPUCTAHHS IUIATIKHOI KapTKH Ta NPUIMHUTH HapaxXyBaHHS TaKWX
KOMICId. Y BHMNaJKy HECIUIaTU MpOCTpoueHoi 3aboproBaHocti  baHk Mmae mpaBo IisiTH 3TiAHO
nyHkty 3.53.1..

2.22.16.bank BmpaBi 0e3 moscCHEHHs NOpuyuH BiAMOBUTH Yy odopmienHi [IK abo y Bumagky
nopymeHHs [epxkarenem ymoB 1ux [IpaBuit ta/abo BiamoBimHOTO JOTOBOPY - MPUNUHUTH 11 (iX) IitO.
2.22.17.Y pa3i 3niiicnenns [lepxarenem I[IK pospaxynky 3 BuxopuctranHsMm IIK y Bamori, sxa
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 311HCHUTU MEepepaxyHOK CyMH 3a OIEPALI€I0 Y BAIOTY PaxyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CITMCaHHS CyMH 3 TIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
komicii 3rigHo Tapudis Ta ymos nux [Ipasui.

2.22.18.3niiicHIOBaTH JIOTOBIpHE crMicaHHsS 3 paxyHKY(-iB) KiieHTa, y T.4. 3 paxyHkiB «Hakomumka
KOIIITIB Ha CyMY IPOBEJCHUX OMepalliii, Ha ymoBax nux [Ipasui.

2.22.19.CiucyBati TIOMHJIKOBO TIepepaxoBaHi CyMH, Mmoa0 sAkux KIEHT € HeHaJe)KHUM
OTpUMYyBaueM, y TOMY YHCIi, KO KIli€eHT He MOBEpHYB Taky HEHAJIEXKHO OTpUMaHy cyMmy. KiieHT
nopy4ae baHKy IpOBOIUTH Take CIMCAHHS IOMIJIKOBO IEepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxyskiB Kiienta, B T.u. Kiient nopyuae banky cnucysatu 3 Bcix [loTouHuX paxyHKiB
Kinienta xomTH, mo Oynin NOMHMIKOBO 3apaxoBaHi bankoMm Ha IloTounuit paxyHok Kiienra 3a
orepauisiMu, B AKMX baHk OyB IJIaTHUKOM.

2.22.20.He xommnencyBatu Kiienty komrtw, siki criucadi 3 [IoTOYHOTO paxyHKy, omeparii 3a sSIKUM
3IIACHIOIOTbCS 3 BUKOPUCTAHHSAM EJEKTPOHHOIO IIATIXKHOTrO 3aco0y, BHACHIJOK HE3aKOHHOIO, Ha
nymky Kitienra, Buxopucranus IIK, skmo 0 Takoro ii BHKOpPHCTaHHS MaB Micle Xoda O oIuH
BUIMA/IOK:

- sniicHeHHs Jlepxatenem Oyap-skoi oneparii 3 [1K, abo

- 3nificHenHs JlepkaTtenem omepartiii 3 omiaTh ToBapiB (poOiT, mocayr) 3 Habopom ITIH 3
BUKOpUCTaHHAM [L1aTi>kHOTO MpHCTPOIO, a00

- 3nificHeHHs JlepkaTenem omeparii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oyab-gKoi 1HIIOo1
omepartiii 3 BukopuctanHsiM IIK 6e3 ii ¢i3uuHOro BHKOpUCTaHHS, a0 HE BUKOHAHHS/MOPYIIEHHS
Hepxxatenem ymoB nux IIpaBun Ta 3akoHomaBcTBa YkpaiHu. KilieHT Hece BIAMOBIZANBHICTH 3a BCi
omepailii, st TpOBeIeHHS IKUX HeoOxiaHo BBoauTu [TTH.

2.22.21.JloctpokoBo po3sipBatu Bignosigauii Jlorosip KbO/[lorogip 3a IIpoxykTom/ITocoyroto banky
B TIOPSI/IKY Ta Ha ITiJICTaBax, BCTAHOBJICHUM ITMH [IpaBrmamu.

2.22.22..31iiicHIOBaTH MPUMYCOBE CIIMCAHHs KOIUTIB 3 paxyHKiB Kii€eHTa y mopsiiKy Ta Ha yMOBax,
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BU3HAUYeHUX UMU [IpaBunaMu Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.22.23.Y Bumagky HEBUKOHaHHS ab0 HecBOe€4acHOro BUKOHaHHS KiieHToM Oyab-skoro i3
3000B’s13aHb, nependaueHoro uumu IlpaBunamu, abo B pa3i 3akiHUEHHS TEPMiHIB JOKYMEHTAJIbHO
MIITBEP/HKEHOTO0 3aKOHHOTO mepeOyBanHs Kiienta Ha Teputopii Ykpainu abo y pa3i HMOpYIICHHS
Krienrom nepen6ayeHoOro YMHHUM 3aKOHOJABCTBOM YKpaiHM MOPSAKY peecTparlii Horo macmopTHUX
JIOKyMEeHTIB, baHk Mae npaBo nmpunuHUTH 00ciayroByBaHHsa KiienTa, nonepenusim npo ue Kiienra y
NUCHMOBIH (GopMi 13 3a3HAYCHHSIM KOHKPETHOI JaTh TPUNHHEHHS OOCIYroByBaHHA. 3 JaTu
IIPUIIMHEHHA O0O0CIyroByBaHHs baHK npunuHse 3a1MCHEHHs omnepauiil 3 3apaxyBaHHS KOILUTIB Ha
[Torouni paxynku KiieHTa Ta HapaxyBaHHS NMPOLEHTIB Ha 3aJHMIIOK KOIITIB (SKIIO iX HapaxyBaHHS
Oyno nmependavyeHo ymoBamu BiamnosigHoro [Ipoxykry Ta Tapudamm).

2.22.24. HanaBatu Kiienrty indopmariro npo cTaH HOro paxyHKiB, orneparii 3a SKUMHU 31iHCHIOIOTHCS
3 BUKOPHUCTAHHSAM €JIEKTPOHHUX IUIATDKHUX 3aco0iB, B pa3i Horo 3BepHeHHS A0 KoHTakT-uLeHTpy,
BUKIIIOYHO TMicisi BcTaHoBieHHS (ineHtu¢ikamii) ocoom Kiienta. Ilpu mpomy, bank Ta ioro
CHIBpOOITHUKM HE HECYTh HISIKOi BIAMOBIAAIBHOCTI 32 MOYJIMBI HACTIAKWA HaJaHHS Takoi iHpopMarii
3a TeneOHOM Ta HE BIANOBINAIOTH 33 MOXIIMBI HACHIKM HECAaHKIIOHOBAHOTO BHKOPHCTAHHS
ineHTUdIKaIiHUX JaHUX IHIIUMH, HDK KitieHT, ocobamu.

2.22.25.He BuxoHyBatu omepanii, iHinioBani JloBipenumu ocobamu Kiienra/ManomitHiMu
0co0aMU/HETOBHOJITHIMUA ocobamu- nitbMu Kitienta-Jlepkarensmu JlomatkoBux IIK Ta/abo He
BUKOHYBATH 3allOBialbHE PO3NOPS/DKEHHS, Hajgane KiieHToM BiamoBimHo 10 ymoB mwmx [Ipaswui,
akio Taki aii Kimienta/banky He nepenbadeni ymoBamu BianoBigHux [Ipoaykri banky.

2.22.26.3a nepekazamu, IO MiUISTal0Th BAIFOTHOMY HArJIsIy 31 CTOPOHU BaHKy K areHTy BaJFOTHOTO
Harjasly 3riIHO BMMOT 3aKOHOJABCTBAa YKpaiHu, baHKk Mae mpaBo He BHUKOHYBaTH IpPUHHATE Yy
Biginenni banky/banky miarixae nopydenHst Kmienrta/JloBipenoi ocobu y pasi HEBiIIMOBIIHOCTI
Haganux Kiientom//{oBipeHor0 0co00I0 MEPBUHHUX JOKYMEHTIB, MiATBEPKYIOUMX METY IepeKasy
KOIITIB Ta JDKEpera TMOXO/UKEHHS TOTIBKOBHX KOIITIB BHMOTaM 3aKOHOJABCTBAa YKpaiHW,
NEPEeBUIIIEHHS CyMHM II€peKa3y J03BOJIEHIH cyMmi mepepaxyBaHHs Tomo. Ilpu 1poMy, KomTH
noBepTaroThes Ha [loTounuii paxynok Kiienra.

2.22.27.3niiCHUTH  BIACTYIJIEHHS  MpaBa BUMOTM  3a  BignmoBiguuMm  JloroBopoM  3a
nociyrow/[Iponykrom banky y Oynb-skiii dopmi Oynb-saKiid TpeTiit 0co01 y BIAMOBIIHOCTI 3 YUHHUM
3aKOHOJIaBCTBOM YKpaiHu 0e3 101aTKOBOTO MOTO/PKEHHSI YMOB Takoro BiJICTyIuleHHs 3 Kiientom (6e3
sronn Kuienrta). Ilpo 3naiiicHenHs aii Knient mnoBigomisieTscss bankoM y nuchMoBii  ¢opmi
BiJIMOBiAHO yMOB 1uXx [IpaBu.

2.22.28 Bumaratu JOCTPOKOBOTO BHUKOHAHHS 3000B’si3aHb KirieHta 3a J[oroBopoMm y BUTaAKax Ta
NnopsAKy nependadeHoMy BinoBinHuM JJorosopom ta IlpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiZIOMOCTI Tpo BHKOHAHHS/HEHAJIe)KHE BUKOHaHHS KitieHTOM CBOiX
3000B's13aHb 110 YKJIageHoMY JloroBopy (-am), iHIIY iH(pOpMALito, 1110 OB s3aHa 3 TakuM JloroBopom,
a TaKOXX pPEeKJIaMHI MaTepiaiu, KoMepliiiHi npono3uuii banky ta /abo iioro IlapTHepiB 3a 10MOMOTo0I0
MOIITOBUX BIJNpaBIE€Hb, EINEKTPOHHUX 3aco0iB 3B'A3KYy, 1H(GOpPMALIHHOINO MOBIIOMIIEHHS Ha
aapecy/Homepa Tene(oHIB, aapecy €NEeKTPOHHOI MoImTH, o Oymu BkazaHi Kmientom. Ilpu mpomy
KiieHT Hece Bci pU3MKH, OB sI3aH1 3 THM, 1110 HampaBieHa iH(QopMallisi MOKe CTaTH B1JIOMOIO TPETIM
ocobaM. KilieHT Mae MOXIJIMBICTh BIAMOBHUTHCA BiJ PEKJIAMHUX MarepialiB, 110 HaIPaBIISIFOTHCS
bankom KiienTy 3acobamMu AMCTaHIIHHUX KaHAIIB KOMYHIKAITii.

2.22.30.Bumarati  HaJe)KHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, IO TependadeHi ITUMHU
ITpaBunamu, J[lorosopom KBO/doroBopamu 3a Ilponykrom/Ilociyroro banky Ta/abo 4MHHUM
3aKOHOJIaBCTBOM YKpaiHH, a TakoX 3000B’s3aHb, MO € KOPECIMOHAYIOUUMH 3 MpaBaMu baHKy, 110
BcTaHoBieHi MMy IlpaBunamu, JloroBopom KbBO/[loroBopamu 3a IIpomykrom/Ilocimyroro banky
Ta/ab0 YMHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

2.22.31.3miHroBatu Ta JonoBHIoOBaTH Tapu¢u ta IlpaBuia 3a yMOBH MOMEPEIHBOTO MOBIIOMIICHHS
KitienTa mpo Taki 3MiHM Ta JOTIOBHEHHS Y MOPSJIKY, BU3HAUeHOMY IumH [IpaBuiiamu Ta BiAMOBIIHUM
JloroBopoMm.

2.22.32.AnymoBaty pillieHHS, MO0 BCTAHOBJCHHS JIiMiTy oBepapadrty 3a [IpomykTrom «KpemutHa
KapTKa», Y BUIIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 3a €NEKTPOHHUM IUIATLKHUM 3aco00M mpotsaroM 30
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THIB 3 JaTH MPUUHSTTS PIIICHHS.

2.22.33.baHK Ma€ MpaBO 3AIMCHIOBATH KOPEKII0 BUTPATHOTO JIMITY Ha Oyab-skomy I[loTounomy
paxyHKy (paxyHKax) HE3aJIEXKHO BiJ] MPOTrpaMu KPEIUTYBAaHHS HAa CyMy BCTaHOBJIGHOTO IIMITY
oBepapadTy 3 ypaxyBaHHSIM IPOICHTIB, KOMICiH Ta mTpadHUX CAHKIIIN, K MOXKYTh OyTH HapaxoBaHi
3a mepio] He Oible HiXk 3a MIBPOKY KOPUCTYBAHHS JIIMITOM OBepApadTy

— Yy BHUIIAJKYy, SKIIO 3a HOMEpaMH TeledOoHIB, 3a3HAYCHUMH KJIIEHTOM Y BIATOBIIHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, HE BIATOCh BCTAaHOBUTH 3B‘A30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyra oTpuMaHa iH(opmMartis, o Taki HoMepy He Hajexarh KieHTy;

— bankom otpumana iHpopMallis 1moa0 3BUIbHeHHs KilieHTa 3 TOTOYHOTO Miclisi poOOTH, B TOM YHUCII
Bi TpeTix ocid, B TOM YHMCIi, SKIIO Taka iH(opMalis cTajga BizoMa baHky BHaCIiIOK aHami3y
ornepauii 3a paxyakamu Kiienra;

- BiacyTHs iH(poOpMaIlis, 1010 MOAATBIIOTO IpareBamTyBanns Kiienra;

- icHye iH(popmauisa npo nopymenHs Kiiearom ymos JloroBopy Ta / a6o Ilpasun;

- BUABJICHI 1HII (AKTOpW, M0 MOXYTh CBUIYMTH MPO MOXIMBI TPOOIEMH 3 TOJAIBIIAM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. bank Takox Mae iHII npaBa, nependaveni numu [Ipasunamu, lorosopom KbO/Jorosopamu
3a [Ipoxykramu/Ilocmyramu banky Ta/ab0 YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta/abo mpasa, 1o €
KOpecToHAYI0UNMH 13 000B’s3kamu KitienTa, nepenbauenumu rumu [IpaBunamu ta/abo yuHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.bank 3000B’s13aHMIL:

2.23.1.BigkpuBatu Kimienty Ilorouni paxynku 3/6e3 Bumaui [IK 3a ymoBu nHamanHs Kiientom
HAJICKHUM YUHOM O(QOPMIICHHX IOKYMEHTIB, MepeA0adeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHU, B
TOMY YHUCJIl HOPMATUBHO-IIPABOBUMM akTaMu HarioHanbHOro 6aHKy YKpaiHu.

2.23.2.IlpoBogutu crnucaHHs komTiB 3 [loTOYHOrOo paxyHKy B BaIOTI paxyHKy BiJIOBITHO a0
31iMcHeHuX omepauii 3 BukopuctaHHsaMm IIK B cymax, siki BUCTaBJ€HI 10 CILIaTM OaHKaMH 4Yepes
crcTeMH B3aeMopo3paxyHKy i kiipunry MIIC i banky.

2.23.3.BukonyBatu posnopsypkeHHs KiieHTa 1o  po3NOpsKEHHIO TPOUIOBUMM KOIITAMH Ha
[ToTouHOMYy paxyHKY TpPH HAasBHOCTI JOCTATHHOTO 3AJMINKY KOIITIB Ha BiAmoBiaHOMY [loTouHOMYy
paxyHKy, nojaHi mpotaroM OmnepamiifHoro IHs, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUM paxyHOK mpoTsrom OrmepaiuiifHoro aHs (MOTOYHUX HAAXOJDKEHb), Ta HAJIECKHUM YHHOM
oopMIIeHHX TOKYMEHTIB, HaJaHUX baHKy BIAMOBIAHO 1O BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHU Ta
IHIINX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHu, a TakoK ymMoB nux [Ipaswmi.

2.23.4. HapaxoByBatu Ta cruiauyBatd Kili€eHTY NpOLIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHta, 1m1o
3HaXomsAThcss Ha IloTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAU€HHX BiAMOBiZHUM JloroBopom,
Tapudamu banky Ta numu [IpaBunamu

2.23.5.InpopmyBaru Kiienra npo ctan [ToTouHUX paxyHKiB, y TOMY YHCIIi B IIOMICSYHUX BHITHCKAX.
2.23.6.1linono6oBo  mpuiiMaTu  iHQopMamito Tpo  BTpary/Kpaaikky/muckpeaurtanio IIK  Big
Hepxarensi, mo TtenepoHam KoOHTakT-IEHTpY; HErailHO MPOBECTH 3aXOJW IOAO0 OJOKYBaHHS
aBTopu3aniii no 1K nuisxom noctaHoBku ii B eneKTpoHHUN CTOIM-CIUCOK, BPaXOBYIOYHM TEXHOJIOT1YHI
MOXJUBOCTI banky, 3xailicHuTH OnokyBaHHs He mi3Hime HDK 3a 30 (TpuausaTs) XBUIMH micis
nosinomieHHs banky Jlepxarenem mpo BTpaTy abo kpaaikky IIK ta iforo inentudikarii.

2.23.7 3nivicaroBaru 3aminy I1K, 3rimno 3 Tapudamu, mpu HEBiAMOBIAHOCTI (Hi3MYHHUX TTapameTpiB,
YHACTIZIOK SIKMX HEMOXIIMBO MPOBOJUTH ormepallii 3a gomomororo IIK, Ha migcTaBi BiAmoBigHOI
nucbMoBoi 3asBu KiieHra.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha iHpopManiiHO-T0BIIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B mepexi Intepner. ¥V pasi 3minu Tapudis abo ymMoB BiJMOBIIHOTO
Horosopy/IIpaBun - He mi3Hie HiX 3a 30 KaJeHIApHUX THIB 10 JaTH, 3 SIKO1 3aCTOCOBYBaTUMYThCS
3minu takoro Jloroopy/Ilpasun a6o Tapudis, po3micTuT Ha iHGOPMAIIHHO-TOBIIKOBOMY CTEHJII Y
Toukax mponax banky Ta Ha caiiTi banky B mepesxi [nrepaer HoBi Tapudu abo IlpaBuia 3 BKa3iBKOIO
JaTh iX BBeleHHs Ta HajaicnaTu KiieHty iHdopmaliiiHe MOBiIOMIIEHHS MPO 3MiHY ICTOTHHX yYMOB
BiJIMOBIAHOTO JJOTOBOPY.
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2.23.9.Y Bumagkax, mnepenbaueHux I[lomaTkoBuM KolIekcoM YKpaiHW, BHUKOHYBAaTH (PYHKIIIT
MIOJJaTKOBOI'O areHTy.

2.23.10.J1o 10 ciuns namatu Kiienty Bummcky 3a ioro IloToyHMM paxyHKOM cTaHOM Ha 1 ciuHs.
ITicna orpumanHs Bunucku KilleHT mpoTAroM Micslsd NOBUHEH HaAaTH A0 baHKy NHCbMOBE
HiATBEPKEHHS PO 3aJUIIKA Ha HOTO paxyHKy. Y BHIQJKY, SKIIO MiATBEPKEHHS PO 3aJIUIIKA Ha
paxynky Kiienta He orpumaHe baHkOM mpoTAroM Micsusg, TO I 3aJMIIKA BBaXKAaOThCA
MiATBEPIKCHIMH.

2.23.11.1lomicsus g0 10-ro yucia micsisg, HACTYITHOTO 3a MICSIIEM, 3a KU (OPMYEThCS BUITHCKA,
¢dbopmMyBaTH BUNHCKH MPO pyX TpomoBux komTiB mo Ilorounux paxynkax KiieHTa 3a BHHSATKOM
BHIAJIKIB BIJICYTHOCTI BiJOOpaKeHHs oIepalii y 3BITHOMY mepioni (micsii) 3a sikuii (popmyeTbes
Bunucka Ta/abo HamaBaTu iX Ha MUCHMOBY BUMOTY KilieHTa He YacTilie OJHOTO pa3y Ha MiCSIb.
3a3HaueHl BUIMCKHU, 110 3aIUTYIOThCs KilieHTOM 4acTiiie, HXK pa3 Ha Micslb, HAJalOThCS 32 YMOBHU
CIUTaTH KOMICIi 3TiTHO 3 JIFOYMMH Ha MOMEHT HaJlaHHs Takol Bunucku Tapudamu baHky, Ta y crocio,
obOpanuii Kitienrom 3rigao [JoroBopy Ta mux I[1pasur.

2.23.12.3a6e3meunt  KOH(DiACHIIAHICTS 1HGOpMAIT MO0 PyXy Ta/abo 3alIMIIKy KOIMITIB Ha
[ToToyHMX paxyHKax KII€HTa, 3a BUHSATKOM BHIIQJKiB HaJaHHs Iii€l iHdopmaiii TpeTiM ocobam y
BUMAJKAX, NPsSAMO TepeadaueHNX YWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/a00 BIAMOBIIHUM
JloroBopom/timu IIpaBunamu.

2.23.13.Bci noBinomiieHHst Ha anpecy Kiienra 3iiicHoBaTy 3 J0TpuMaHHAM BUMor nux [Ipaswi;
2.23.14 JloTpuMyBaTUCh BUMOT MO0 30epekeHHs1 OaHKiBChKOi TaeMHMIII 010 KitienTa.
2.23.15.Inpopmysatu Kiienra npo 3minn Tapudis y mopsiaxky, BcranoieHoMy umu [IpaBunamu ta
Horosopom KBO//loroBopom 3a [lociyroto/IIpogykrom banky.

2.23.16.Posrisinytu mperensito KirieHTa moao ompoTecTyBaHHS ONepamiid 1Mo CIHCAaHHIO KOIITIB 3
[Totounux paxynkiB 3 Bumauero IIK ta namatu Kiienty oOrpyHTOBaHYy NMHCHMOBY BiJIOBiAbL PO
pe3ynbratu po3rsiny. CTpok po3rsiny npetensii ckiamae go 180 qHiB.

ITonanust Kiientom 3asBM 100 omporecTyBaHHs KilieHTOM onepanii mo CHuCaHHIO KOIITIB 3
[Torounoro paxyHky He 3BUTbHSE€ KiieHTa Big 0OOB’A3Ky CIUTaTH CyMH IUIATEXIB, 3a3HAYCHHUX Y
BinnoBiAHIM Bunucui no IlorouHomy paxyHKy 3riiHO 3 yMOBaMHU BiamoBigHoro JloroBopy Ta mux
[Ipasui.

ITpoTsirom cTpoky po3risiny nperensii KiieHTa 111010 onpoTecTyBaHHs onepalii, siki nepeadadaroTh
cnucanHs kowTiB 3 IlorouHoro paxyHky, bank HapaxoBye Ha cyMmy CHIpHOI TpaH3akIii MpPOLEHTH,
IUTaTH 1 KoMicii y BUMajgkax 1 B po3Mipax, L0 BHKJIaJeHi y BianoBigHomy Jlorosopi, IlpaBunax Tta
Tapudax, 1 sx1 MaroTh OyTH citaueHi KiieHtom B mopsiaky, nepeabadeHoMy TakuM JloroBopom Ta
[IpaBunamu.

2.23.17 HamaBatu KitieHTy KOHCyNbTaIlii MO0 BWKOHAHHS ONEpaIii 3riJHO yMOB BiJITOBITHHIX
JloroBopis, Ta 1ux I1pasu.

2.23.18.1ToBimomiisitn Kimienta mpo 3akindenHs tepminy aii [IK we misHime nHixk 3a 10 (mecsTs)
KaJeHJapHUX JHIB JI0 3aKiHYEHHs TepMiHy ii Aii nuigxoM, mo oOpanuil KiieHTOM 1711 OTpUMaHHS
BUITHMCOK Yy B1IMOB1IHIN 3asBi-JloroBopi/Jorosopi.

2.23.19.bank  3000B’s3aHuil  Ha BuMory [Jlepkarens Hagath  iHpopMalilo Opo  Kypc
KYIIBJII/IpOoAaKy/KOHBEpTallii 1HO3€MHOI BaJIFOTH, KU 3aCTOCOBYBABCS IT1J] Yac 31HCHEHHS onepariii
3 Bukopuctanusam I1K.

2.23.20.BiamoBigHO 10 YMOB JIOTOBOpY JlepkaTesib KapTKu 3000B’s13aHUM HajgaTH OaHKy iH(opMaIrio
JUIs 371CHEHHS] KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuil 30epiratu 1o iH(GOpMAaIli0 TPOTATOM CTPOKY
nii BiamosigHoro Jlorosopy.

OO0oB’s130k OaHKy 00 MOBiAOMIIeHHS JlepkaTenss mpo 3.ilicHeHi omepauii 3 BHUKOPUCTAHHSIM
€JIEKTPOHHOTO IJIATIKHOTO 3ac00y KOPUCTYyBavya € BUKOHAHUM Y pa3i:

- iHopmyBaHHa OaHkoM Jlep:karens Mpo KOXKHY 371 CHEHY onepario BIAMOBIAHO A0 KOHTAKTHOI
iH(popMmallii, HanaHoi Jlepkarenem;

- BiAMoBH [lepxkarenst BiJj OTpUMAaHHS MOBILAOMIIEHb OaHKY Mpo 3/iiiCHEeH! oneparllii 3 BUKOPUCTAHHAM
[TK. ITig BiIMOBOIO PO3yMIETHCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmanii, HeoOxiaHOT 11t moBinomiieHHs [epxkarens 1K mpo 3aiiicHenHs onepariii.
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2.23.21.BuxonyBaty iHII 000B’SI3KH, Mepe10dadyeHi YMHHUM 3aKOHO/IAaBCTBOM YKpaiHHU, y TOMY YHCIi
HOPMaTHBHO-TIPaBOBMMH akTaMu HamionansHoro 6aHKy Ykpainu Ta mumu Ilpasunamu.
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PO3LJI 3. HOPAAOK BIAKPUTTS, OBCJIYITOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. NOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTS INTOTOYHHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank namae mociayru Kumienty mozpo Bimkpurtsa [lotounoro paxyHky 3 BukopuctaHasMm 1K,
odopmittoe 1K Ta I1IH mo Hei.
3.2. 3anexHo BiJl yMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Oneparii 3 BAKOPHUCTAaHHIM €JIeKTPOHHUX
IJIaTOKHUX 3aco0iB, mpu obOciyroByBaHHi [IP MoXyTh 3acTtocoByBaTHCs ne0eTOBa, J1e0E€TOBO-
KpEeIUTHA Ta KPEUTHA TIATIKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TaThkHHX onepailiid 3 BukopuctanHsam [1K B
MeXax 3IMMIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHOK KomTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06mikoByIOThCs Ha paxyHKY baHKy.
ITin uac 3actocyBaHHs Je0eTOBO-KpeauTHOI cxemMu KiieHT 3ailicHIOE TUIATDKHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, SIKi OOJIKOBYIOThCS Ha MOTO paxyHKy, a B pas3i ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbauvae 3xilicHeHHs KiieHToM miatikHuX onepaiiil 3 Bukopucranusam I1K 3a
pPaxyHOK KOIITIB, HaAaHuX oMy bankoM y kpenut abo B Mexxax Haganoro OBepuapadry.
bank Binkpuae [lorounuit paxyHok 3 BukopuctanHsMm [IK B HamioHanbHii BamroTi Ykpainu abo B
1HO3eMHIi BaJIOTI HAa CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpomykrom Banky Ta mummu
[IpaBuinamu.
3.2.1. Hanmanus baHkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETBCS OJTHUM 13 CIIOCOOIB,
nepenbayenux uumu [Ipasunamu.
3.4. B pamkax ykianeHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenaso
o3HaiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro /loroBopy( B T.4. 3 uumu IlpaBunamu Ta airounmMu
Tapudamu banky) B moctymHiii ¢opwmi, nuisixom posmimieHHs 3asBu-JloroBopy, 1ux I[lpaBun Tta
Tapudis B toctynHoMy Mmictii (Touka npojax banky ta/ab6o caiit banky B mepexi [HTepHeT To1110).
3.5.bank Moxe 3pificHIOBaTH O00CiyroByBaHHS [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JIMCTaHIIMHOTO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3nopsykeHHs KiieHta 3a ymMoBH
ykianadiHgd ~ CTopoHamMu  BIANOBIIHOTO  JIOTOBOPY IPO  HAJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OniaiiH-0aHK, B SIKOMY OOYMOBIIIOE IpaBa, 00OB’SI3KH Ta BiANOBIAHICTh
CropiH, TOpAAO0K BUPILIECHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1i TOIIIO.
3.6.3 meroro 3abe3neueHHs Oe3neku po3paxyHkiB 3 BukopuctanHsaM [1K, baHk Mae mpaBo BCTaHOBUTH
BIN-mimita Ha [IK, a came, perinameHTyBaTH KUIBKICTH Omepaliil, cyMy OAHI€l omepalii, 3arajJbHy
cyMmy 3a 100y Ta cyMy OJIHi€T oneparlii 3a BU3Ha4eHUH nepio] (a00 BCTaHOBIIIOBATH 1HINI JIMITH), Ta B
OJIHOCTOPOHHBOMY TOPANIKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcTranoBieHnx bankow,
noBoauthest KiieHTy mepen ykiiagaHHaM BignosigHoro JloroBopy. KiieHT mae mpaBo BCTaHOBHUTH
Crneuianbai Butpatsi jiMitTi Ha IIK mumsixom nmomanns no banky BiAmoBinHOT AHKeTH-3asiBU PO
BCTaHOBJICHHS JIMITy BUTpaTHUX Tpan3akuiii 3a IIK, camocriiino B cuctemi OunaifH-0aHk abo
117101000B0 32 TenepoHamu KOHTaKkT-LEHTPY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€e
MpaBo BcTaHOBMOBaTH HamionanpHuil 0aHK YKpaiHu BiAMoOBigHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIK. bank mae npaBo BiamoButu Kiienty y 3usaTtTi BIN- nmimitiB Ha I1K, BcTanoBieHux
bankowm. Jlimit 3a [JonatkoBoro IIK, odopmienoro ManomniTHii# 0co0i/HEMOBHOMITHIN 0CO0i- TUTHHI
KiieHTa, BCTaHOBITIOETHCSI/ 3MIHIOETHCS B 1HIMBIIyaIbHOMY TTOPSIZIKY.
3.7.baHKOM BCTaHOBJIEH] HACTYITHI JIIMITH Ha Omeparlii 3 INIATHKHUMU KapTKaMu:

3.7.1.]111 KapTOK 3 YillOM CIeI[ialIbHUI BUTPATHHUH JIMIT:

e Ha omepaiii 3HATTs roTiBKH (1000Buit nimiT) — 250 000,00 TpH.
e Ha omepalii MOKYIKH - 6e3 JIIMITiB.

BIN- nimiT Ha onepatii B pu3HKOBUX KpaiHax (1o6oBuii nimMit) — 500,00 rpH.

3.7.2.]11s KapTOK 3 MarHiTHOIO CMYTOIO CTeliadbHUN BUTPATHHN JIIMIT:

e Ha omeparii 3HATTS roTiBKU (1060Bui m1imiT) — 6 000,00 TpH.
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e Ha onepauii mokynku-25 000,00 rpH.
BIN- nmimiT Ha onepariii B pu3ukoBux kpaiHax (mo6osuii aimit) — 500,00 rpH.
3.8.Ha 3usaTTs rotiBku 3 [loTounoro paxynky 3a momomororo [IK MOXyTh BCTaHOBIIIOBATUCS JIMITH
(exBiBaJICHT IIi€T CYMH Y BaJIIOTI paXyHKY) 3rigHo0 mpaBui Biamosignoi MIIC.
3.9.Yxnananusam sianosinHoro [loroBopy banky KimieHT miaTBeppkye CBO€ monepeHe 03HaOMIICHHS
3 mepenikoM Ta po3Mmipom CremianbHuUX BurTpaTHuxX mimiTiB, BcTaHOBJeHMX bankom. KiieHT
MOBIIOMJICHHI TMpO ICHYBaHHS pH3MKIB, TOB’S3aHMX 31 BCTAHOBICHHSIM 3a WOTO PpIlICHHAM
CrnenialbHMX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaTOKHUX omepanii 3 [1K, 3xificHeHHsaM Aiit moa0
3MIHW/30UTbIICHHS criemianbHuX BuTpaTHUX jiMiTiB Ha IIK, mpuiimae nHa ceGe Oyab-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMH JIisIMH 11010 301IbIIICHHS BCTAHOBJICHUX baHKOM crieriagbHuX
BUTPATHUX JIMITIB Ha MPOBEJCHHA IuIaThkHUX onepaniil 3 IIK 1 miaTBepmKye mpuiHATTS Ha cebe
0e3yMOBHOI BIJIMTOBIIAJILHOCTI 3a Oyab-fAKi HaciHiAKu mpoBenaeHHs omeparid 3 IIK y cymi, mo
NepEeBUIILYE BCTAHOBICHHI BaHKOM BHIM Ta pO3MipH CHeliajJbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10.Haknagenns apemrty Ha [loTouHuii paxyHOKk ab0 MpUIIMHEHHS OIEparliii 3a HUM, II0 OOMEXY€
npaBo KiieHTa Ha pO3NOPSKEHHS KOIITaMH, MOXIIUBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YMHHUM
3aKOHOJABCTBOM Y KpaiHU.
3.11.V Bumnaaky Bigkputts [loTouHoro paxyHky 3 BukopuctanHsaMm [IK B iHO3eMHIH BamroTi (noiapu
CIIA uu eBpo), Kiienty ogHouyacHo BiakpubaeTbes [loTounuit paxyHok 3 Bukopuctanasm [IK y
HaI[lOHABHIA BamoTi Ykpainu. Takoxk y mporeci oOcmyroByBaHHS I[lOTOYHOTO paxyHKy 3
BukopuctanasaMm [1K y HamioHanbpHIH BamroTi YKpainu y pasi notpedu 3a 6axkanusM KitieHTa MOKIHBO
BikpuTTs [loTounoro paxynky 3 Bukopuctanusam [1K B iHo3emHill BantoTi Ha mifcTaBi OKpemMoi 3asBu
PO BIIKPHUTTS paxyHKy, BiamoBimHo 1o IHcTpykuii HamionansHoro 6anky Ykpainu «lIpo mopsmok
BIJIKpUTTS 1 3aKPUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECTIOHJEHTCHKUX paxyHKiB OaHKiB-PE3UACHTIB 1
HEpe3UJCeHTIBY, (y pasi, SKIIO0 BIAKPUTTS TAaKOTO paxyHKy mependadeHo Tapudamu banky 1o
BinnoBigHoro IIponykty). 3asBa mpo Biakputts [loToyHoro paxyHky 3 Bukopuctanasm [IK B
1HO3eMHIi BalIOTI MOXKe HampaBisaTHCA 10 banky 3a momomororo Cucremn OnmaiiH-6ank. [lo I1P y
HaIlOHANBHINA BaiioTi 3a 3asBoro KitieHTa Moke OyTH BIIKpUTUHN TUIBKH OJUH PaxyHOK B 1HO3EMHIN
BaJTIOTI.
3.12.BHecenHs rpomioBux KomTiB Ha [I0TOYHMI paXyHOK TOTiBKOIO 3I1HCHIOETHCS:

3.12.1.1a mixcraBi HaneXHUM YHHOM oopmienoi KiieHToM 3asBU Ha mepeKa3 rOTiBKH Yepe3 IyHKTH
npuiiMaHHs TOTIBKU (pobode Micle NpalliBHUKA, OOJalITOBAaHE IUIATIKHUM HPUCTPOEM, SKHH Jae
3MOT'y 1HIIIIOBaTH MepeKa3) Ta MIATBEPIKYEThCS BUJadet0 baHKOM KBUTaHIIi, 3aBIpEHOI MIJIHUCOM
YIIOBHOBaXXEHOTO IpalliBHUKa baHKy;
3.12.2.3 Bukopuctanusm [IK/unm 06e3 Bukopucranas [IK depes  mnarbkHWA mpHCTpid Ta
HiATBEPIKYETHCS BUIAYEIO YEKY.
3.13.3apaxyBannsi Ha [loTounuii paxyHok KitieHTa TPOIIOBHMX KOINTIB OE€3rOTIBKOBUM IUIIXOM
3JIIHCHIOETHCS MPOTATOM OnepaliiiHoro aHa banky B eHb iX oTpumanHsa bankoMm.
3.14Bunmaua  Kiienty  roriBkoBUX  KomrTiB 3  [lOTOYHOTO  paxyHKy  3JIHCHIOETHCS:
- 3 kacu baHky Ha mifcTaBi HajleKHUM YHHOM odopmiieHoi KiieHToM 3asiBM Ha BUAA4Yy TOTIBKU MiCIs
npoBeaeHHs 1AeHTUdikanii KiieHTa Ta miaTBepIKyeThCs BUAauero baHKOM apyroro mpuMipHHKa
3asBU Ha BUJauy IOTIBKH, SIKa MIAMUCYEThCS YIIOBHOBAXXEHUM MpalliBHUKOM baHKy;

-3 0()OpMJICHHSIM KBHUTAHIII] TUIATKHOTO TEpMiHaia, yeka OaHKoMara.
3.15.Bunava 3a IIK roTiBku yepe3 OaHKOMAaTH y MekaxX YKpaiHM 3A1HCHIOETbCA B TPUBHAX, a yepes
0aHKOMAaTH YIMOBHOBa)XEHMX OAaHKIB-EMITEHTIB - y IpUBHSIX abo y BamioTi [loToyHOro paxysky, 10
sxoro emitoBaHa [IK. Ilepeka3 3 Ilorounoro paxynky KiieHTa rpomioBux KoOIITIB 3A1MCHIOETbCS Ha
MiJCTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKJIQJICHOTO BiJNOBIJHO 10 BUMOI' YMHHOTO 3aKOHO/ABCTBA
VkpaiHu Ta HOpPMAaTUBHO-NIPaBOBUX akTiB HamioHanbHOoro OaHkKy VYKpaiHu, Wicis NPOBEAECHHA
inentudikanii Kimenra.
3.16.Po3paxyHKOBHI TOKYMEHT Ha repeka3 komriB 3 [lorounoro paxynky KiieHTa B HarioHaibHiH
BamoTi, npuiHATH bankom Bin KiienTa mnpoTsarom omneparmiiiHOro uacy, BCTAHOBJIEHOTO ISt
3MIMCHEHHSI Omepallii B HallloOHAJIbHIA BamiOTi, baHK BUKOHYE B JI€Hb HAIXOJKEHHS TaKOTO
PO3paxyHKOBOTO JOKyMeHTa 70 baHky. Y BuUnajaky HaJIXOKEHHS PO3PaXyHKOBOTO JIOKYMEHTA MicCiis
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ornepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHH ToOKyMeHT KirieHTa He mi3Hille HaCTyITHOTO
OTIePaIifHOTO JTHS.

3.17.Po3paxyHKoBHI JOKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky Kiienra B iHO3eMHii
BaoTi, mpuiHATHH bankom Big KiieHTa mNpoTsIroM omepamifiHOTO 4Yacy, BCTAHOBJIEHOTO JUIst
3MIACHEHHS oOmepanii B 1HO3eMHIM BaioTi, baHK BHKOHYe B J€Hb HAJXO/DKEHHS TaKOTO
PO3paxyHKOBOIO JOKYMEHTa A0 baHky. Y Bunajnky HaJXOJKEHHs PO3paxyHKOBOI'O JOKYMEHTA Iicis
ornepauiiHoro yacy baHk BUKOHYE Takuil po3paxyHKOBHH TOKyMeHT KiieHTa He Mi3Hille HaCTYITHOTO
OIepaLiiHOro JHS.

3.18.3a 6axxannsim Kitienta ta 3a HasiBHOCTI y baHKy TeXHIYHOI MOKIIMBOCTI, JTOKyMEHTH Ha IepeKas,
o orpuMani Binx KiieHTa micis 3aKkiHUYEHHS ONEpaliifHOro 4acy MOXYTh OyTH BUKOHaHI bankom y
TOM K€ JICHb B MicTsonepariiiHuil yac BiamosiaHo 10 Tapudis banky.

3.19.Ha miaTBep/pKeHHS NPUHHATTS 10 BUKOHAHHS PO3PAXyHKOBOIO JTOKYMEHTA YHNOBHOBa)KEHUI
npauiBHuk banky noseprae KnieHty npyruii npuMipHUK pO3paxyHKOBOTO JOKYMEHTA, 3aBIpEHUI HOro
M1IIIACOM.

3.20.I1epepaxyBanns komrtiB 3 I[loTouHOrOo paxyHKy MOKe 3IIMCHIOBATUCS 3a PO3MOPSKEHHSIM
Kiienra 6e3 moganHs JOKyMEHTa Ha MEpeKa3 B MOPSIKY AOTOBIPHOrO criucaHHs kowTiB 3 [loToyHoro
paxynky KiienTa Ha kopucTh TpeTix ocid abo Ha BiacHi paxyHkd, ski Bimkputi B [IAT «bBAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH 1H(pOpMAIIiIO, SKa
noTpiOHa I HaJIEKHOTO BUKOHAHHS OaHKOM JIOpY4YEHHSI TUIATHHKA, 30KpEMa: YMOBH, 3a SIKUMHU OaHK
MOBMHEH 3I1MCHUTH (3A1MCHIOBATH) JIOTOBIpPHE CIMCAaHHS; HOMEpP paxyHKy IUIaTHHUKA, 3 SIKOTO Mae
3MIIACHIOBATHCS JIOTOBIpPHE CIIMCAHHS;, Ha3By OTPHUMYyBada; HOMEp i ATy JOTOBOPY 3 OTPUMYBaueM,
SKUM IepeidaueHe MpaBo OTpUMyBaya Ha JOTOBIPHE CIIMCAHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPetiK
JIOKYMEHTIB, $IKi OTpMMyBad Ma€ HajaTh OaHKy, IO OOCIyroBye IUIaTHUKA (SIKImIO Taka Oyne
nependayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanns Ta Bumada komrtiB 3 IloTouHoro paxynky Kiienra smilicHroerscsi bankom B
MeXax 3aJIMLIKIB KOIITiB Ha IloTouyHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOLITIB MPOTAIOM
OIepaliiHOrO Yacy, SIKIIO iHIIe HE BCTAHOBJICHO YMHHHAM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAIOUU
HOpMaTHBHO-TIpaBoBi akt HBY.

3.22.0ckinbKH J1aTa Ta Yac 3AiMCHEeHHs omeparllii 3a gjornomororo [1K Biapi3HSIETbCS BiJl AaTH Ta Yacy
¢akTHuHOro crMcaHHs KowTiB 3 [IOoTOYHOro paxyHKy, HMOpPSIOK CIUCaHHSA/3apaxyBaHHsS KOIUTIB 3
[ToToyHOrO paxyHKy MOXe HE CHIBIIaJaTH 3 YEProBiCTIO (AaKTUYHOTO MTPOBEEHHS Olepariiii.
3.23.bank 3ale3neuye 3aIHCHEHHA pO3paxyHKIB B Mekax BuTpaTHoro IiMiTy y THOpSIKY,
nepeadayeHOMyY YMHHUM 3aKOHOAABCTBOM YKpaiHu, numu llpaBumamu, BiamoBigauM JloroBopom Ta
Tapudamu banky.

3.24.Y pasi nHasBHOCcTi [loTouHOTO paxyHKy 3 BuKopucTaHHsIM [IK sk B HamioHampHIN Tak i B
1HO3eMHI{ BaJItOTI BUTPATHUM JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPaTHUM JIMIT Ha N Kypc (3rigHO
_ BUTpaTHUH JTIMIT Ha [ToTouHOMY
= IToTouHOMY paxyHKy y + . . . X 3 YMOBaMH
PaxyHKy B IHO3€MHIW BAJIKOT1
TPUBHSAX Horoopy)
3.25.Y pa3i nHasBHOCTI [loTOWHOrO paxyHKy B iHO3eMHid BamoTi Ta I[lOTOYHOTO paxyHKy B

HAaI[lOHAJIBbHIN BAJIOTI MOPSJIOK CIIMCAHHS CYMU OIepallii € HACTYITHUM:

- Ccyma omeparlii CIUCyeTbcs 3 TOro [lOTOYHOTO paxyHKy, BaJlOTa SKOTO CITIBIIAJAa€ 3 BATIOTOO
omepalii; y pa3i HecTaul KOIITIB Ha I[bOMY PaxyHKY 3aJIUIIOK CYyMM ollepauii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJlloTa omeparii, 37iiicHeHoi B 1HO3EMHIN BaJIOTi, HE CIIBMAJa€ 3 BAJIOTOIO
[ToTouyHoro paxyHky, cyma onepartii cnucyetbest 3 [loTouHoro paxyHky B iHO3eMHil BajtoTi (a y pasi
HEeCcTayl KOIUTIB 3ajuIIOK cyMu omepauii — 3 IloTouHoro paxyHKy B TPHBHI) 3a KypcoM, SKUH
BCTaHOBIIIOETHCA 3T1THO 3 ymMoBaMHu Jlorosopy Ta 1ux [Ipasui.

3.26.bank 3apaxoBye KOIITH y BaimtoTi [Torounoro paxyHky BHeceHi Ha [ToToUuHUI paxyHOK TOTiBKOO
(uepe3 xacu banky) Ta nmaTiKHUIA MpUCTPii, abo mepepaxoBaHi B OE3rOTIBKOBOMY MOPSAIKY 3 1HIIUX
paxyHkiB B baHky, He mi3HilIe [ABOX oOmnepamiiHuX JHIB baHKy Big JgaTH  TaKoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha IlorounHmii paxyHok kowTiB y BamoTi [loTouHoro
paxyHKy, TIepepaxoBaHUX B OE3TOTIBKOBOMY TOPSIKY 3 1HIIMX OaHKIB, 3MIMCHIOETHCS HE MMI3HIIIE

BUTPATHUN
JMIT
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HacTynHoro OmepariiifHoro JHs Micis HaIXO/PKCHHS KOINTIB Ha KOPECMOHICHTChKUN paxyHOK baHKy
[Ipu npoMy BBakaeTbes, o KimieHT moroauBcsi HA OTPUMAHHS TPOIIOBHX KOIITIB BiJl 1HIIIOT OCOOH,
HaJaBIIHM i HeoOXimHi pekBisuTh [loTouHOTO paxyHky Ta/ado I1K.

3.27.PexBizutu 1151 nonmoBHeHH: [P, 1110 BinkpuTi B HAIliOHAJIBHIN BaIIOTI:

OtpumyBay ITAT «bAHK BOCTOK»
PaxyHok orpumyBaua UA043071230000000000029249001
bank orpumyBaua ITAT «bAHK BOCTOK» €JIPTIOY 26237202

[Ipusnauenns matexy | [lomoBHenus IIP Ne (paxyHOK, 10 3a3HaueHU B JOTOBOPI OAHKIBCHKOTO
paxynky) I1Ib BiacHuKa paxyHka, peecTpariiHuii Homep 00IIKOBOI KapTKU
raTHUKa nojaTkis (bakano)

3.28.B HarrioHanbHil BaJIIOTI TOTIBKOBE MOMOBHEHHS paxyHKY KiieHTa TpeTtiMu oco6aMu MOKIIHMBE 32
YMOBHU TpeJ sIBIEHHsA Tacropra ado IHIIOro JOKYMEHTa, IO IOCBiauye ocoly (y pasi, SKIIOo
000B’sI3KOBE HaJIaHHS 3a3HAYEHUX JOKYMEHTIB INepefdadeHo MiI0YMM 3aKOHOJABCTBOM YKpaiHHM Ta
BHYTPILIHIMU HOPMAaTUBHUMH JJOKyMeHTaMHu baHKy).

B iHO3eMHil BaOTi TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTiMu ocobamMu MOKJIMBE 32 YMOBHU
npes’ ssBJICHHs macnopra ado 1HIIOro JOKYMEHTa, L0 HOCBIUYye 0co0y Ta 3a HasiBHOCTI HOTapiaJlbHO
MIOCBITYEHOT TOBIPEHOCT] Ha TIOMTOBHEHHS paxyHKy KilieHTa B iHO3eMHIi BaJOTI.

3.29.PekBizutu, HEOOXigHI 11 3apaxyBaHHA KOmTiB Ha [loTOuHMH paxyHOK B 1HO3EMHIM BajtOTi
po3mimieHi Ha caiiti banky B mepexi Inrepraer. [IonoBHEHHS paXyHKIB 31MCHIOETHCS BiIMOBIIHO 710
BUMOT HOpMAaTUBHUX JTI0KyMeHTiB HBY.

3.30.I1pu mpoBeneHHI omneparliii 3HATTS TOTIBKM 4epe3 IUIaTiKHI MPUCTPOI Ta Y BIAMIJICHHAX, IO HE
BITHOCATBCS 10 Mepexki baHky, Ta onepaniii 3a MexxaMu YKpaiHu Komicii baHKy MOXYTh BXOJUTH 10
CYMH, 10 aBTOPH3YETHCA.

3.31.bank 3[ilicHIOE KOHBepTalilo cymu aBTopu3sauii y Bamtory I[IP 3rimHo Kypcy, BCTaHOBJIEHOTO
bankom Ha jieHb omepailii Ta 6J10Kye 1aHy cyMmy Ha [IoTOYHOMY paxyHKY B M€Xax BHTPATHOTO JIMITY.
Kypc Bcranomioetsess 3 10:00 xoxxHOro omepauiiinoro gHs. Komicisa 3a KOHBepTallil0 BXOAUTH Y
CKJIaJ] CyMH, IO OJIOKYETHCS.

3.32.0ckinpku naTa 3AiMCHEHHs omepallii 3a gomomororo [IK Biapi3HS€ThCA BiJ JaTH CIIMCAHHS
koumrtiB 3 [IP, mix wac 3a1iicHeHHs omepallii, 3a KO0 BaJtoTa oneparlii Bigpi3HAETbCs Big BamoTu [1P
KypcoBa pi3HUIIS, 1110 BUHUKJIA I11]] 4ac IbOr0 HEe MOXe OyTH MmpeaMeToM npeTeHsii 3 0oky Kiienry.
3.33.Y pasi 3nificienns KiieHTom omepariiii B BayoTi, MO BiAPI3HAETHCS Bix BamroTH [loTOYHOTO
paxyHKy, ClUcaHHs KOWITIiB 3 [IoTOYHOro paxyHKy 3A1MCHIOETHCS MO KypCy, BCTaHOBJIEHOMY baHkom
Ha JeHb cnucaHHA. [Ipu npomy BaHkoM cTiryerbcs KOMICIS 3a KOHBEPTaLll0 BaJlOTH onepauii y
BaIIOTY paxyHKY BiamoBinHO A0 Tapugis. Skmo BamroTa omneparii rpuBHs, €Bpo abo nonap CIIA,
bank koHBepTye cymy omeparii B BaoTy [I0TOYHOTO paxyHKy, B iHIIMX BHIaAKax baHK KOHBEpPTYE
CyMy KIIpUHTOBUX pO3paxyHKiB B BamoTy Ilorounoro paxynky. Kypcu mponaxy, oOMiHy abo
KOHBEpTAallii BaJIFOTH, BCTAHOBJIEHI baHKOM, po3MilIyl0Thcs Ha caiiTi 0aHKy B Mepexi [HTepHerT.
3.34.Yci koMmicii o 3AiCHEHUM oOIepalisM HapaxoByloTbcs baHkoMm Ta crauytotbess KiieHTom y
HallOHAJIbHIN BaIIOTI 3 Oyib-gKkoro I10TOUHOro paxyHKy 3T1JIHO 3 J1IFOYMMH BIAMOBIAHUM JloroBopom,
ITpaBunamu ta Tapucdamu, npu HacTaHHI TepMiHiB miarexiB. Skmo [lorounuit paxyHok Kiienrta
BIJIKpUTHI B 1HO3E€MHIN BalIOTi, TO 3 METOI0 CIUIaTH 3a3HaueHUX Kowmicid, KiieHnt nopyuae banky
CIMCaTH TPOLIOBI KOUITH Ta 3AIHCHUTH BiJl CBOrO IMEHi, Ta 3a paxyHok kowmTiB KiieHTa mpomax
iHO3eMHOi BamOTH Ha MDKOaHKIBCBKOMY BaJIlOTHOMY PHUHKY YKpaiHH Yy CyMmi €KBIBaJIECHTHIH 3a
MOTOYHUM PHUHKOBUM KypcoM po3Mmipy 3aboroBaHocTi KilieHTa, a oTpuMaHi BiJ] MPOJaxKy KOIITH B
HaIllOHAJIbHIA BaJIOTI 3apaxyBaTH Ha BIANOBIAHI  paxyHKH baHKy, 3a AKUMH OOIIKOBYIOTHCS
HapaxoBaHi baHKOM J0XoaW BiJi TakuX oOmepaliii 3 BpaxyBaHHSM BHUTpPAT Ha MPOJAX BATIOTH.
HapaxoBani koMmicii miajisraiTh CIUIaTi y CTPOK - 3 JaTH HapaxyBaHHS A0 /-TO 4YHCIa MICALS
HACTYIHOT'O 3a MICSIIEM, B SIKOMY BiJIOYJIOCh HapaxyBaHHS BiAMOBIAHUX KOMICIH, SIKIO 1HIINN CTPOK
JUId X criaTé He BcTaHoBieHud Tapudamu/IIpaBunamu.

3.35.Cnucannss bankom rpomoBux KomTiB 3 [IOTOYHOTrO paxyHKy 3AIHCHIOETBCS 32 JOPYYEHHSIM
Kiientra abo 6e3 #oro mopydeHHs y BUMAIKaX, NMepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
BianoBigHUMHU JloroBopamu Ta numu IlpaBunamu.
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3.36.bank HapaxoBye Ta cruiauye KilieHTY MpOLIEHTH Ha 3aJIMIIOK BIACHUX KOMITIB (0€3 BpaxyBaHHS
niMiTy oBepapadTy), 1o 3HaxoaaTbes Ha [loTrouHoMy paxyHky. Crutata MpoIeHTIB, HapaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIITIB, IIO 3HAaXOJAThcs Ha [loTOYHOMY paxyHKy, 3iiiicHIOeThcsi bankom B
OCTaHHIM poOOYMI [EHb KOXHOIO MiCslsl Ta B JE€Hb 3akpuTTs [loTOYHOro paxyHKy, HUIIXOM
3apaxyBaHHs BIAMOBITHUX KOwmTiB Ha [loTounuii paxyHok. HapaxyBaHHS NpOLEHTIB 3I1HCHIOETHCS
bankom B Bamori IloToyHOro paxyHKy BHXOAAYM 31 CTaBKM Ta 3 YypaxyBaHHSIM OOMEXEHb,
BcTtaHoBieHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3HaXOAAThCsA Ha [I0OTOYHOMY paxyHKY BUKOPUCTOBYETHCS (DaKTUUHA KUIBKICTH JHIB Yy MICSAIl Ta POIT
(daxt/daxT) Ta BpaxoBYeThCS JI€Hb 3apaxyBaHHs KOWITIB Ha [I0TOYHMI paxyHOK Ta HE BPaXOBYETHCS
JIeHb cIMcaHHsA KowTiB 3 [IoTouHOro paxyHky.

3.37.3 xientom Moxke Oyt yknaaenuit Jlorosip B pamkax ITpoaykriB banky «Bnachuii paxyHOK
[Tpemiym» abo «BnacHuit paxyHok BiibHHII.

B pamkax Ilpomykra Oanky «BnacHuii paxyHOK BinbHMIl» paxyHOK B IHO3EMHIA BaJIOTI HE
BIIKPUBAETHCA.

3.38. BiakpuTTs paxyHKIB B iHO3eMHil BasltoTi BiAOyBaeThCs TibKU 3a TUMH [Ipogykramu banky, B
AKUX 1LIe nependaueHo BianoBigHumMu ymoBamu [IponyktiB ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BUILUIATH CTUINEH[id, meHciii, couiaabHOi 10MOMOru Ta iHIMIMX NepeadavyeHHX
3aKOHOJABCTBOM YKpPAaiHU CONiaJbHUX BUILJIAT.

3.39.1.Bci moTouHi paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BUIUIATH CTUICHIIN, TEHCIH,
COL1JIbHOT JIOMOMOTH Ta IHLIMX NepeJ0adyeHrnX 3aKOHOJABCTBOM YKpaiHM COI[laJIbHUX BHILJIAT Ha 4ac
HaOpaHHg YUHHOCTI MU [IpaBuiaMu BBa)KalOThCS MOTOYHUMH PaxyHKaMH, IO BIJKPHUTI BHKIIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHAIN, NEHCIH,COLianbHOI JOMOMOIM Ta IHIIUX IepeadadyeHux
3aKOHOJIAaBCTBOM Y KpaiHU COIIaIbHIX BUILIAT, OOCIYTOBYIOTHCS 32 «IEOSTHOI0 CXEMOIOY.

MoxinBe TaKOX BUKOPHCTAHHS «1e0eTHO-KpeauTHoi cxeMu»( 3 ypaxyBaHHsM 11.3.39.11.IIpaBun).
Knient moromkyerbes 3 ThM, 10 bank He 3000B’s13aHMI Ha/laBaTH KPEIUTHI KOIITH (BCTaHOBIIIOBATH
JiMIT oBepapadTy) Ha nepiry BuMory Kiienta. bank mae nmpaBo BiIMOBUTH 0€3 MOSICHEHHS IPUYUH Y
BCTAHOBJICHHI (30UTbIIIEHH1) JTIMITY oBepApadTy Ha ymoBax [IpaBui;

3.39.2.TloTouHi paxyHKH HAJSl 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO CTUIIEHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Ieper0adyeHuX 3aKOHOJABCTBOM YKpaiHU COLIAJbHUX BUIUIAT B1IKPHUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3.Ins BiakputTs [loTOYHOTO paxyHKy JUIsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUICHIIH,
MEHCIH, CcOoIiaJbHOi JIOMOMOTM Ta IHIIMX Mepel0auyeHUX 3aKOHOJABCTBOM YKpaiHM COLalbHUX
puriar, Kmient y 3assi-JloroBopi y psanky «IloTouHuii paxyHOK BiJIKPUBA€THCS BHUKIIOYHO IS
3apaxyBaHHA™»/3asdB1 MPO BIAKPUTTS PaxXyHKY B psaaKy «JlomaTkoBa iHdopmauis», y T.4. HUIIXOM
MPOCTABIISIHHS TpadiuHOoro mo3HayeHHs («+»/ «V») Ha TEBHUX MICISX 3a3HAdyae, M0 PaXyHOK
BIIKPUBA€ETHCS JJII BUIUIATH BUKIIOYHO CTHUIIEHMAINM, TEHCIM, colialbHOI  JOMOMOTM Ta IHIIUX
nepeadaveHnX 3aKOHOJAaBCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3a0e3nedye BiAKPUTTS MOTOYHMX DPAaXyHKIB MEHCIOHEpaM Ta OJiepXKyBayaMm COLiaIbHOT
JIOTIOMOTH Y TIOPSIJIKY, BCTAHOBJIEHOMY I[HCTpPYKIII€I0 MPO MOPSIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHIOHACHTCHKUX PAaXxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPAKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHOIO B
Min’rocti Ykpainn 17.12.2003 3a Ne 1172/8493 Ta Bugady O€3KOIITOBHO IUIATLKHUX KapTOK 31
CTPOKOM O0OCIyroByBaHHsI He OuIble OAHOro poky. IliATBepIKEeHHSIM TMPOJOBKEHHS CTPOKY
0OCITyroBYBaHHs IUIATDXHOI KapTKW Ha OJUH pIK € iHQopmauiiiHe mnosinomieHHs Big baHky.
Heorpumanus baHkoM mrchMOBO Oyab-SKHX 3armepedeHb BiJl OAep)KyBada MpOTSIroM 7 IHIB 3
MOMEHTY HajiciaHHA 1H(OpMaIifHOro NOBIIOMJIEHHA € CBIAONTBOM NP0 3rOAy OJepXyBaya 3
MIPOJIOBKEHHSAM CTPOKY 00OCIIyTrOBYBaHHS IJIATIKHOI KAPTKU.

3.39.5.bank 3abe3neuye cBoeuyacHe, O€30IUIaTHE, 3a IMEPIIOI0 BUMOIOIO OJIEP’KYBauiB MpPOBEIEHHS
BHIUIAT HAJSKHUX iM CyM MEHCIH Ta comiaiibHOi jgomomoru B banky abo 3a 10CcTaBKOO J0/10MY, IO
00YMOBITIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOIO YTrO/1010 M’k baHKOM Ta ofepkyBauem.
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3.39.6.bank Mae mpaBO HE 3apaxoByBaTW TpomoBi komTh Ha IloToyHMH paxyHOK Yy pasi
HEBIIMOBITHOCTI OyJb-SKMX PEKBI3WTIB, 3a3HadyeHUX B cmuckax IleHciitHoro ¢oHmy abo oprany
COLIIAIBHOTO 3aXHMCTy HaceleHHs AaHuM lloTouHoro paxynky KiieHTa, HassBHOCTI JaHHMX MPO CMEPThH
Knienra, 3akputts Ilotounoro paxyHky ab0 NHCbMOBOI BHMOTM OpraHy COLIaJbHOTO 3aXHUCTY
HACEJICHHS.

3.39.7.bank 3000B’si3aHMi TOBiAOMHTH BiAnoBigHWK oprad Ilenciiinoro ¢ouay abo opran
COLIQJIBHOTO 3aXHUCTy, SKIIO CyMH KOIITIB 3 IloTouHOro paxyHKy OAEpKYIOThCS 3a JOBIPEHICTIO
OuTbIlIe SK OJWH KaJCHAApHUU piK abo He oAepXKyrThcsa 3 [loTouHOro paxyHKy OUIbIIE SK OUH
KaJIeHIapHUH piK.

3.39.8.5Ikmo cymu komtiB 3 IIoTOYHOrO paxyHKY OJEpPKYIOThCS 3a JOBIPEHICTIO OUIbIIE SK OJHWH
KaJeHJapHuil pik abo He onepXkyroThes 3 [1oToUHOro paxyHKy OUTBII SIK OJWH KaJCHAAPHHN PIK,
Kiient 3000B’s3aHuli TomaTd HOBY 3asBy B oprad IleHciitHoro ¢oHmy abo opraH cOIiaJbHOTO
3aXUCTy, B MPOTHUBHOMY BUNAJKy OCTaHHI NPHUIHHSIOTH TepepaxyBaHHS KomrTiB Ha [lorounuii
paxyHok y banky 1 3aificHIOe BUIUIaTy uepe3 MIANPUEMCTBA IOIITOBOTO 3B 53Ky 3a MiCLEM
npoxxuBaHHs KiTieHTa B yCTaHOBICHOMY TOPSIKY.

3.39.9.V pasi HagxomxkenHns 1o banky Bimomocreit mpo cmepth Kiienrta, bank camocriitHo (y mopsaky
JIOTOBIPHOTO CHUCaHHsS) 3000B’s3aHuil crnmcati 3 [lotounoro paxynky KiieHTa Ta mepekaszaru
opranam IlenciitHoro ¢onay abo coliaTbHOTO 3aXKUCTy HACElleHHsS CYMHU MEHCIH Ta coliaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTOYHMI paxyHOK pa3oM 3 HApaXOBAaHUMHU HAa HHUX IPOILECHTaMH,
MOYMHAIOYH 3 MICSIIS, HACTYIHOTO 32 MicsiteM cmepti Kiienra.

3.39.10.He no3BomsieTbesi mepekasyBaT Ha [lOoTOYHMH paxyHOK, BIAKPUTHI BHUKIIOYHO IS
3apaxyBaHHs Ta BHIUIATH CTUIICH[iM, IEHCIH, COLIaTbHOI [OMOMOTM Ta IHIIUX MependadeHux
3aKOHOJIaBCTBOM Y KpaiHH COIIaIbHUX BUILIAT Oy/Ib-SIKMX 1HIINX KOIITIB.

3.39.11.Mkxmo y Kiienta € OakaHHS KOPHCTYBaTUCS IHIIMMU OaHKIBCHKHUMH IOCIyraMH, B TOMY
YHCITl, OTPUMYBATH KPEeTUT oBepApadT, 3AIMCHIOBATH 3apaxyBaHHs IHIIMX HAJXOKECHb, TO BiH MOXeE
BiIKpuUTH nns 1mx 1ieid [loTouynwii paxyHOK, pEXHUM SKOTO BHU3HAYEHUH HOPMATHUBHUMHU
nokymeHntamu HBY.

3.40.ITpaBuja kopucryBanus ITK:

3.40.1.I1K € BnacHicTio baHky 1 He mijyiArae nepeaadi TpeTiM ocodam.

3.40.2.TIK, mo emityeThcsi bankom, € 3aco000M 0OE3rOTIBKOBHX IUIATEXKIB, 3aCO00M 3HATTS TOTiBKOBHX
KOIITIB, BHUKOPUCTaHHSA $KOTO pETYIIOETbCS YHMHHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAaOUU
HopMaTuBHO-TIpaBoBi aktu HBY, 3asBoro-JloroBopom, a Takox uumu [IpaBunamu.

3.40.3.1IK Bupmaerscs pazom 3 IIIH-xomom a6o IIIH-kon BcraHoBmioeThcss B OnitaliH-O0aHKY/
0aHKIBCHKMX TepPMiHaJaX B Kacax baHky/ muisxom BimnpaBku 3anuty Ha KH6464(Bunaerbes y ITIH-
KOHBepTI a00 HaJaCHIAeThbCs y iH(OpMAIiifHOMY MOBIIOMIJIEHHI) BIJMOBITHO O YMOB HPOAYKTY, I,
sxmo Bugada [1IH kony nepenbauena ymoBamMu MpoayKTy.

3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA ISl MoJanbiioi poboTu. [HdopMmarlito mpo Te, uu noTpedye
[1K akTuBarii notpiOHO Ii3HATHUCSA Y MEHEKepa, 110 3aiicHIoe Bunauy [1K.

B pasi sxmo Kiient He otpumye ITTH-koHBepT 1 KopucTyeThes nmocayroto ycrtaHoBku I1IH koxy, BiH
IIPOBOAMTH BIAMOBIAHY omeparlito y BiaauieHi banky abo B cucremi OnnaiiH-0aHk a0o BiAnpasisie
3arut Ha KH6464 moBimomnenHs Bunxy AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HOMED
nacnopta Kiienra 6e3 cepii nacoptHoro qokymenta, BBBB-ocranni wotupu undpi Homepa I1K.
Omnnata nocnyr ycranoBku I1IH -xony 3aiiicHioeTsest KiientoMm 3rigno 3 Tapudamu banky, mo AiroTh
Ha JaTy oruiatu nociayru ycranosku [1IH-kony.

[Tocnyra HajaeThes JMIIE 32 YMOBU Mpea IBJICHHS MacropTa ado 1HIIOro JOKYMEHTa, IO MOCBiAYye
oco0y. [Tepmra ycranoBka [1IH —koy 311iiCHIOETBCST O€3KOIIITOBHO.

3.40.3.2. Ilepma omepauis 3 HoBoto IIK (3a Bumstkom NET.Card) moBuHHa 3niiicHOBaTHCS 3
BukopucTtanHsMm [1IH — koay y Oyab-KuX MIaTLKHUX OPUCTPOSX, 10 MPUIMAIOTh MIIATIKHI KapTKH Ta
BUMararTh BBeeHHd [IIH — kony.

3.40.3.3. TIK 3 4ynmmoM akTUBYIOThCS 3a jonomororo OHaitH-O0aHK, SmS-3aIMUTy Ha KOPOTKHA HOMEP
(KH) 6464, a6o BBeaenns I1IH-kony B mIaTiKHUX MPUCTPOSX.

40



3.40.3.4. B pasi sxmo Kiient 6axae ckopucraruck nociayroto 3Mminu [1IH koxy, BiH mpoBOIUTH
BI/IMOBIIHY omepaliiro B OankoMari baHky, B 1HIIIOMY OaHKOMATi SIKHW MIATPUMYE IO TOCIYTY, 3a
nonomororo OnnaifH-6aHk abo 3BepHyTHUCS 110 BiadineHHs baHky.

3.40.3.5. Omnara nmocnyr 3minu [1IH kony 3miticHroeTsest Kimientom 3rigHo 3 Tapudamu banky, mo
niroTh Ha gary omiatd nocayru 3miHu [1IH xomy. Ilepma 3mina I1IH-komy 3nificHIOETBCS
OE3KOIITOBHO.

3.40.3.6. bank He Hece BiNMOBiNANBHOCTI 32 HajaHHA nocayru 3MmiHu [1IH xony B 6aHKOMaTax iHIIMX
OaHKIB.

3.40.4.bank odopmitoe/nagae TIK mo IloTouHoro paxyHKy 3a TMUCBMOBOK 3asBoro KitienTa. 3a
OaxanHaM Kiienta Ta 3a ymoBu ykinajgeHHs JloroBopy oOcmyroByBaHHsa [loTodyHOro paxyHky B
cucremi OHnaitH-O0aHk 3asBa Moxke OyTu HamaHa Kiientom 3acobamu Cucremu OnnaiiH-OaHk.baHk
Hajgae IMeHHY (rmepconidikoBaHy) abo HeimeHHY (He mnepcoHidikoBany) IIK, mo Bu3HauaeThcs
BignoBigHuMH ymMoBamHu [IpoaykriB banky.

3.40.5.Buxopucranns [1K 3a moBipeHicTIO HE JOMMYCKAEThCs, KpIM BUTIAIKY eMicii qogatkoBoi [TK mis
JoBipenoi ocobu. Skmo moxarkosa [IK emiToBana

-Ha iM’s1 ManonitHboi ocobu-nqutunu Kiienra, Taka nogarkoa 1K moxke Oytu oTpuMana 3aKOHHUM
MPEJCTaBHUKOM;

- Ha 1M’ HENOBHOJITHBOI ocobu-gutuHu Kiienrta, taka momatkoBa [IK wmoxe Oyt oTpumaHa
HETIOBHOJIITHROIO 0c000r0-uTHHOIO KitienTa 4 ii mpescTaBHUKOM;

bank mae mpaBo emityBatu no IIP, Bigkputoro Ha iM’s MajoJiTHROI ocoOu, ¢(i3uuHOI ocodu,
BU3HAHOI cyJoM Hexie3natHoto, [IK Ha iM’s 11 3aKOHHUX TpeICTaBHUKIB (0aThKiB(YCHHOBIIIOBAYIB),
OIIKYHIB).

3.40.6.Ctpox nii IIK 3a3nauenuii nHa nmnboBiii ctopoHi I[IK y dopmari wmicsus/pik. His IIK
aBTOMaTUYHO NPUIUHAETHCS MICIAS 3aKiHYEHHS OCTAaHHBOIO [JHsS MICALS BIANOBIAHOTO POKY,
3a3HayeHoro Ha JymnpoBiid croponi IIK. Ilicnms 3akinuennst crpoky aii I1K/3akputtst IloTouHoro
paxyHky [lep>karens noBuneH noepuytu [1IK B bank.

3.40.7.Po3paxynku 3 BukopuctanusaMm [1K 3xailicHIOIOTECS B Mekax BurpatHoro mimiTy.

3.40.8.1IK no IToTouHOro paxyHKy BUKOPHUCTOBYETHCS JUIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIATH 3a TOBAPH Ta MOCIYTU B TOPTOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KowTiB 3 [loTouyHoro paxyHky Ha iHi paxyHku KiieHTa abo paxyHKH 1HIIMX 0Ci0;

- JUld OTPUMAaHHS TOTIBKOBMX KOIITIB B OaHKOMarax Ta kacaXx baHky a0o 1HIIMX OaHKIBCBKHUX
yCcTaHOBax, Jie po3MiteHuit norotun MIIC,

- 171 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IJIATHKHUN MPUCTPii kacy baHky;

- IHIIMX onepaiil, nepeadayeHux BiANOBITHUMHU JloroBopamMu 1 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
3.40.9.11IH BHUKOPHCTOBYEThCS [UISI TIATBEP/UKEHHS TpaH3akmid 3a [loToyHMM paxyHKOM, MIO
1HimioBani 3a gomomororo ITK.

3.40.10.Buxopucranns 1K 3 MeToro, mo He BIAMOBiJa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIIl 3 METOI0 OIUIaTH TOBApiB/MOCIYT, OOIr SKUX 3a00pOHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHH,
3a00poHsIEThCS. Y BUMAAKy BUsBICHHS bankom (¢akty Bukopuctanus [IK s 3pificHeHHS
NPOTUNPaBHUX [iHl, baHk 3amuiae 3a co0oro MpaBo HajaHHS iH(OpMAIll y MPaBOOXOPOHHI OpraHu
3T1JIHO 3 BCTAHOBJIEHUM YMHHHUM 3aKOHOJIaBCTBOM Y KpaiHu mopsakoM Ta 6imokyBanns [1K BinmosingHo
1o ux Ipasui.

3.40.11.TTpoBeneHHs omepariidi 3 BUAa4l TOTIBKOBUX KOmTIiB 3 BuKopuctanHsM [1K 3xmilicHIOETBCS 3a
HACTYIMHHUX YMOB:

- B kacax baHky Ta kacax iHmUX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOIO € BBeaeHHs IIIH Ta/abo
npeq’ssBICHHS macrnopty abo IHIIOro JOKYMEHTY, IO IMOCBiI4ye Oco0y BIANOBIAHO O BHMOT
3aKOHOJIaBCTBA Y KpaiHU;

- KOXKHa ormepauis 3 BukopucTaHHsM IIK B kacax 0aHKIB CyNpOBO/UKYETbCS BHIAuOI0 KBUTAHLIT
IIaTiKHOTO MpucTporo. Jlepxkarens, sikuii BBiB [1IH, moBuHeH nepeBipuTH, 10 BKa3aHa B OTpUMaHIN
HUM KBUTaHLIl MJIATDKHOTO HPUCTPOIO CyMa BIAMNOBiZa€e cyMi (PakTUYHO MPOBENEHOI oreparii;
nepkarenb,askuii He BBoAWB [IIH, moBWHEH moOCTaBUTHM CBiMl MIANMKAC HA KBHUTAHINI IJIATIXXHOTO
IPUCTPOIO, TOMEPEHBO MEPEeBIPUBINM, [0 BKa3aHa B HbOMY CyMma BIJINOBiJIa€e cyMmi (HakKTUYHO
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MIPOBEICHOT omepailii;

[Ipu mpoBeneHHi omepariii 3HATTA TOTIBKOBUX KOINTIB 3a JOMOMOTOI0 IIJIATIKHOTO IPUCTPOIO
BeezienHa IIIH 3aminioe ocoOuctuii miamuc [epxarens y cymi mo 150 000,00 rpusens. Ilpu
3MIMCHEHHI orepartii 3 KymiBJi,IpoaaKy abo 0OMiHYy BaATIOTHUX I[IHHOCTEH B OE3roTiBKOBii (opMi 3a
noromororo Cucremu OHnaitH-0ank y cymi 10 150 000,00 rpuBeHB BBEICHHSI OJHOPA30BOTO MAPOITIO
€ 00oB’s3koBuUM.Skmo0 cyma craHoBuTh 150 000,00 rpuBenp 1 Outbmie —migmuc Jepkarens e
000B’I3KOBHM.

[Ipu mpoBeneHHi 0€3roTiBKOBUX IIaTekiB 3 BHKopucTaHHAM [IK uepe3 miari>kHi mpuCTpoi IS
3MIACHEHHSl OIJIaTH ToBapiB/mociyr, Jlep)karento HEOOXiIHO MiAMMCAaTH KBUTAHLIIO IJIATIXKHOTO
IPUCTPOIO, MONEPEIHbO IEPEBIPUBIIM MPABUIBHICTh 3a3HAYEHOI Yy KBHUTAHLIl CyMH Ta JaTH
3nilicHeHHs omeparllii, abo, SKmo 1nporo BuMararTh npasmia MIIC, ocobucro BBectu I1IH. Ilicms
IIPOBE/IEHHs omepauii oTpuMaTH O(GOpMIIEHY KBUTAHIIIO IUIATLKHOrO mpuctporo. IIpu nposeneHH1
0e3roTiBKOBUX TUIaTexkiB 3a gormomoroio bankomary um IITKC BBenennst I1IH € o6oB’si3koBUM, a
MIIMMCAaHHS Y€Ky He TOTPiOHO.

3.40.12.5Ixmo ToBap mMOBepHYTHUH aboO TOCIyra HE OTpHUMaHa B MOBHOMY o0cs3i, Jlepxkarens
CaMOCTIMHO TOBUHEH 3BEPHYTUCS, B CTPOKH, BU3HAYEHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MiANPUEMCTBA, SIKE TPOJAI0 TOBap/HE HAIANO MOCIYTY, MICI YOTO MPAliBHUK TAKOTO MiAIMPUEMCTBA
odopmitoe HeoOXiAHI TOKYMEHTH Ha CyMY MTOBEPHYTOTO TOBAPY/HEOTPUMAHOT MOCTYTH.

[Tpu HeoTpuMmaHHi KomTiB mpoTaroM 10 (mecsiTH) KaneHgapHUX AHIB KIiEHT MOBHHEH MOBIIOMHUTH
npo ue baHk A BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, SIKE IPOJAI0 TOBAp/HE HA/AAJI0 MOCIYTY,
Ha/IaBIIM KOIIii 3BOPOTHOI KBUTAHIIT Ta IEPENUCKH 3 TAKUM ITiAMPHEMCTBOM 110 JAHOMY ITUTAHHIO.
3.40.13.V pa3si Bunyuenns [1IK bankomaTtom, KiieHT nmoBuHeH 3BepHYTHCH 10 baHkKy /uis 60KyBaHHS
3a teneonamu KoHTakT-1IEHTY.

3.40.14. KnieHT Hece BIANOBIAANBHICTH 3a omeparii, 3aiiicneni Bcima IIK, Bumymenumu go IIP.
KitienT Hece BiAMOBINAIBHICTH 32 3a00proBaHicTh 1o 1P, BkItouarogn 3a00proBaHicTh, 10 BUHUKIIA B
pe3yabTarti onepauiit 3 Jonatkosumu I1K.

3.40.15.Bcs BiAMOBIMANBHICTE 3a OIeparlii, o 3IIHCHIOIThCS Y Mepexi [HTepHeT, abo 3a 10moMoror
nowmrty/Tenedony, noxiagaerscsi Ha Jlepxkarens IIK. baHk pekoMmMeHIye BHKOPHCTOBYBAaTH IJisi
noniOHuX onepauii cremjanizoBanuii OankiBcbkuil mpoaykt NET.Card — IIK, ska moxe Oyrtu
BUKOPHUCTaHa BUKJIIOYHO JJIs 3/1MCHEHHs omepauiid 3a Jornomororo IntepHer/momrtu/Tenedony. Bes
iH(popMallid, 1o HeoOXiaHa Juis 31MCHEHHs po3paxyHKiB 3a3HaueHa Ha [IK. Jlana IIK He mae
MmarHiTHoi cmyru Ta [TTH-kony.

Jlisa 3aMoBieHHs mociayru/ToBapy no IHTepHer, momri, TenedoHy ToproBelb MOXKE 3allPOCHUTH Y
Hepxarens 11K Bkazatu tun I1K, Homep I1K, tepmin aii I1IK Ta octanHi Tpu 1nudpu HagpyKoBaHi Ha
cmysi st mianucy [K nopsn 3 Homepom (CVC2 a6o CVV?2) y BiNOBIIHI OIS 3aMUTY.

3.40.16. KnieHT Hece MOBHY MaTepiajibHy BiJNOBIJAIBHICTh Ta HE Ma€ IpaBa BUMaraTu BiJ banka
koMmreHcyBatu KiienTy komTH, siki ciricani 3 [IoTouHOro paxyHKy BHACIH1/I0K HE3aKOHHOTO, Ha TyMKY
Kinienra, Bukopucranss [1K, skio 10 Takoro ii BUKOpHCTaHHs MaB Miclle X04a O O/1MH BUMAJI0K:

- 3niiicHenHs Jepxkarenem Oynb-sKoi oneparilii 3 Heto 3 Bukopuctanusm [11H, a6o

- 3piificHenHs /[lepkatenem omepanii 3 omiaTH ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpucTaHHAM [lnaTikHOTro npuctpoto, ado

- 3piificHenHs JlepkaTtenem ormepartii 3 po3paxyHKoM B Mepexi IHTepHeTr, abo Oynb-siKoi iHIIOT
omnepartiii 3 BukopuctanHsaM [IK 6e3 ii ¢i3uuHOro BHUKOpUCTaHHS, a0 HE BUKOHAHHS/MOPYIIEHHS
HepxareneM ymoB nux [IpaBuir Ta 3akOHOLABCTBA YKpaiHU.

3.40.17.ITopsimok  3[IMCHEHHS TUTATDKHUX omeparid 3 BukopuctaHHsaM [IK, a Takox MOpSIOK
BCTaHOBJICHHS JIIMITY oBepapadTy 3a IIoTOUYHMM PaxyHKOM pPEryJIO€TbCS YMHHUM 3aKOHOJABCTBOM
VYkpainu, Ta ymoBaMu ykiajaeHoro 3 Kiienrowm BianosigHoro [{orosopy.

3.41.IlpaBuja 6e3nexu kopucryBanus IK :

3.41.1.11pu onepxanni [1K [lepxarens 30008’ 13aHNN OCTAaBUTH CBIli 0COOUCTHH Mmignuc (KyJIbKOBOIO
pyukor) Ha 3BopoTHiN crtopoHni [IK Ha manenmi st WiANKUCY B TPHUCYTHOCTI YHMOBHOBAXEHOTO
criBpoOiTHUKA baHky, a Takoxx posnucarucs B ofepxanti [1K 1 — 3a nasBHocTi- [TIH-konBepra 3 I11H-
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KojoM. Y pa3i HasgBHOCTI momkojkeHHss kKoHBepTy 3 I[IK Tta/abo ITIH-xomom mo nei Jlepkatens
3000B’s13aHUM TIPOTITOoM 2 (ABOX) poOOYMX JHIB MUCHMOBO IMOBIIOMUTH Tpo 1e baHk mnuisxom
HaNpaBJICHHS PEKOMEHIOBAHOTO JIUCTa 3 JOAAHHSAM IOIIKOKEHOTO KOHBepTy. HeBUKOHaHHS
JlepkatesieM 1bOro 000B 3Ky 3BUIbHSE HOTO B MOJAIBIIOMY BiJl IPABOBOI MOKJIMBOCTI TOCUJIAaHHS Ha
nomko pkeHHs kKouBepty 3 [1K Ta/abo TTIH-komom 1o Hei sik Ha miacTaBy 3BUTbHEHHS JlepkaTens Bif
BIAMOBIAILHOCTI 32 Oyb-aki Aii 3 [IK Ta/abo moknagaHHs Takoi BiAMoOBianpHOCTI Ha baHk.

3.41.2.3a O6ynp-sxux ymoB Jlepkarensb 3000B’s3aHuii TpuMaTH B TaemHuIi peksizutu I1K, csiii [TTH
BiJ iHIMX oci0, He 3anucyBatu [1IH na [1K abo Ha iHImmMX npeaMerax, 1110, K IPaBUIIO, 30€piratoThCs
pasom i3 IIK. V¥ pasi Brparu/kpanixku IIK, y pasi, sxmo IIIH cramo Bimomo Tpetim ocobam abo
Jlepxarens BusSBUB (GakT BuuMHEHHs maxpaicekux mid 3 IIK, Jlepxkartenp NOBHHEH HEraiiHO
nosiomutu npo 1e bank 3a teneponammu KonTtakT-neHTpy abo B iHIIMH crocid, BU3HAUYECHUH HUMU
[IpaBunamu, ayis HactynHoro 6okyBanHs K.

3.41.3.lep>xatens He Mae mpasa nepeaasatu [1K B kopucTyBaHHS iHIIMM 0co0aMm.
3.41.4.Buxopucranns 1K B mianmpueMcTBax TOpriBii (IOCIYr) Ta MYHKTI BUAa4i TOTIBKHM TOBHUHHO
3IIACHIOBATHCS B IPUCYTHOCTI Jlepxares.

3.41.5.0tpumatu iudopmanito no Ilorounomy paxynky a6o IIK J[lepxarens IIK moxe micns
MIPOXOJKCHHSI BIAMTOBITHOI 1IeHTH IKALI].

3.41.6.Y pasi Bix i3y 3a Mexi Ykpainu Jepxkatento [IK PEKOMEHTyeThCs! SaTeJ'Ie(bOHyBaTI/I no banky
3a tenedonamu KoHTakT-1IeHTpY 1 HamaTH iHGOpMalio Ipo TepMiH 1 KpaiHy Bin'i3ay (mogopoxi), ne
Moxke Oytu Bukopucrasa [1K.

3.41.7. Ins miHimizanii pusuky maxpaiicekoro Bukopuctanss 1K Ta 3 meroro Hamanus Jlepkarteinto
MOJKJIMBOCTI ONEpaTUBHOro KoHTpoito omepauid nmo IIK, bank Moxe 3a1HCHUTH MiJKIFOUYEHHS
JlepkaTenst 10 MOCIYTH HaJlaHHS BHUIUCOK 3 [10TOYHOTrO paxyHKy a0o0 MOBiOMIJICHHS PO 3IiHICHEHHI
onepauii 3 BukopuctaHHaM IIK B enekTpoHHOMY BMIVIAJI 3a JOMOMOIOI 3ac00iB €JIEKTPOHHOIO
3B’SI3KY (JIUCT €JICKTPOHHOIO TOIITO0, TEKCTOBE 1H(POpMAIliiiHE TOBIIOMJICHHS) BIAIOBITHO JIO TIFOYUX
Tapudis.

3.41.8.Ilpu Takomy moBimomieHHi Jlep)kaTenss BUKOPUCTOBYETHCS KOHTAKTHA iH(opmariis, HamaHa
Hepxarenem banky npu opopmienni [1IK. ¥V pasi BigmoBu [lepxatens BiJi OTpUMaHHS MOB1IOMIIEHB
banky npo koxHy 37ilicHEeHy omepalio ado y BHUMNAJAKy HENOBIAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTAKTHOI iH(popMalii, 000B’s130k baHKy 1mo/10 noBigoMieHHs [epxarens npo 3aiiicHeH1 oneparii 3
BukopuctanHsM 11K € BukoHaHuM.

3.41.9./Ins1 3aMOBIIEHHS MTOCITYTH/TOBapy o [HTepHeT, momTi, TeleOHy TOProBelb MOKE 3alPOCUTH
y Hepxarens [1K Bkazaru tun I1K, Homep I1K, Tepmin aii 11K Ta ocranHi Tpu nudpu HaIpyKoBaHi Ha
cmysi ans nianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiINOBIIHI MO 3aMUTY.
3.41.10.[lepxarensb moBimomiieHuH, mo Bukopuctanus 1K mns po3paxyHkiB B Mepexi [HTepHeT mae
HiABUILEHUH PU3HK.

3.41.11.bank momepekae, MO BCS BIAMOBIMAIBHICT 3a Omeparii, MO 3IIHCHIOITBECI Y Mepexi
Inrepuer, abo 3a monomororo nomTH/Tenedony, noknagaerscs Ha Jepxarens [1K. bank pekomenaye
BUKOPHUCTOBYBATHU I MOAIOHHMX orepaliid cremiaiaizoBanuii 0ankiBcbkuil npoaykt Net.Card — IIK,
gka Moke OyTH BUKOpUCTaHa BHUKJIIOYHO JUIi 3JiMCHEHHS omepamiii 3a JOIOMOroro
[arepuer/nomtu/Tenedony. Bes iHpopmariis, mo HeoOXinHa A 3A1MCHEHHS pO3paxyHKIB 3a3HaueHa
Ha [IK. [lana I1K He mae marnitHoi cmyru Ta [1IH-kony.

3.41.12. Jlepxatens IIK (kopuctyBad) 3milicHIOE€ TMaTikHI abo iHIII omeparii 3a JONOMOTOO
IUTaTIKHOTO 3aCTOCYHKY, SIKMH MpornoHyeTbesi bankom (iHQopmariis po3minieHa Ha caiiTi banky B
mepexi Iareprer www.bankvostok.com.ua). bank He Hece BiAMOBIAAIBHOCTI 3a MJIATDKHI Ormeparii,
snificneni [lepxarenem IIK(xopuctyBauem) i3 BukopuctanHaMm [IK 3a momomororo miati>KHOTo
3aCTOCYHKY, SIKHH HE IPONOHYETHCA baHKOM.

3.42. 3aco6u nas 3abe3nevenHs Oe3mexm maartexiB Mastercard SecureCode/ Visa Secure
(manmani-ITocmyra):

3.42.1. B pasi sxmio Kiient 6axae ckopucratuch nmociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes 10 KoHTakT-1IeHTpy abo mojae 10 baHky Hale)kHUM 4MHOM O(OpMIIEHY AHKETY-3asBY
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Ha migkmoueHHs no nociayru Mastercard SecureCode/ Visa  Secure/obupae Taky MOCIyry y
BianoBiaHii B 3asgBi-Jlorosopi. ITociyra Mastercard SecureCode/ Visa Secure HamaeTbes MUITXOM
BiNpaBKU 1HPOPMALIHHUX TOBIIOMJICHb Ha MOOUIHHHMN Tene(oH, MiAKIIOYEHHH 10 Oyab-sKOTO
YKPaiHCBKOTO OIIepaTopy MOOUIBHOTO 3B SI3KY.

3.42.2.ITocnyra Mastercard SecureCode/ Visa Secure minkimtodaerscs 1o 1K, HoMep sK01 BKa3yeThest
Knienrowm B 3assi-/loroBopi/ Ankeri-3asBi Ha miakmoueHHs 10 nociayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kiienrom npu 3BepHeHHi 70 KoHTakT — neHTpy.

3.42.3. Tlociiyra Mastercard SecureCode/ Visa Secure mepeadayae HagaHHS TOBIIOMIIEHD 3
OJTHOPA30BUM HapOJIEM.

3.42.4. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- onxHopasoBwii mapoisb (Secure Code);

- cyMa oreparii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr [0CTaBKM TMOBiIOMJIEHb, copmoBaHoro baHkoM, 3anexarb BiJ MOMXJIHBOCTEH
orepaTopiB MOOLITHFHOTO 3B 13Ky HA MOMEHT 3/IIiICHEHHSI.

3.42.6.KnieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHaliB 3B‘S3KYy, fKi
3a0e3neuyroTh OTpuMaHHsa KilieHTOM NOCIyTH BiNOBITHO 10 YMOB AHKETY-3asiBl Ha ITiIKJIFOYEHHS 10
nocnyru Mastercard SecureCode/ Visa Secure/3asiBu-J[oroBopy, a TakoXK CBOEYACHO OILIAUyBaTH
MIOCITYTH OTIepaTOPiB MOOITLHOTO 3B SI3KY.

3.42.7.KnieHT 3000B s13aHMI caMOCTIMHO KOHTPOJIIOBATH KOJIO OCi0, Ki MalOTh AOCTYII O MOOIIBHOTO
TeneoHy, a TaKOX MOPSIOK Ta NUISIXH BUKOPUCTAHHS OTPUMaHOI 3a gonomororo mociyru Mastercard
SecureCode/ Visa Secure indopmarii.

3.42.8.0mata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3TrifHO 3
Tapudamu banky, mo airots Ha naTy oriaru nocayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bunajky BigcyTHOCTI onepaniii 3a [lorounum paxynkom KitieHTa, IpoTSaroM KaieHAapHOTO
Micsls, HapaxyBaHHs KoMmicii 3a mocimyru Mastercard SecureCode/ Visa Secure 3a Takuil Micsib He
3MIACHIOETHCS; 3a HasiBHOCTI omepamiii 3a [Torounmm paxynkom KitieHTa HapaxyBaHHsS KoMicii 3a
nociyru Mastercard SecureCode/ Visa Secure 3aiticHroetsest 3rigno Tapudis banky.

3.42.10.bank Hamae Knienty mocayry Mastercard SecureCode/ Visa Secure 3 aust moganus Kimientom
Ankern-3asBu Ha minkiodeHHs 1o nociayru Mastercard SecureCode/ Visa Secure / oOpaHHs OCITyru
B 3asBi-/loroBopi j0 AHSA OTpuMaHHS BigMOBM KilieHTa Bia MOCIYrd 3a BIANOBIIHOIO AHKETOIO-
3agBoro, BcTaHoBJIeHOT bankom ¢opmu, abo 10 npuilHATTS baHkoM pilleHHS HpoO BIAMOBY BiJ
HananHsa nociyr Mastercard SecureCode/ Visa Secure  KitieHTy B MOpSIKY Hepe10adeHOMY B ITUX
I[TpaBuax, abo 10 AHS 3aKiHUCHHs cTPOKY HagaHHs mociyru Mastercard SecureCode/ Visa Secure.
3.42.11.KunieHt Mae mnpaBo B Oyab-skuil 4ac BimmoBuTHCs Bia nmociayru Mastercard SecureCode/ Visa
Secure, HanaBum banky BianoBiaHy AHKeTy-3asBy a0o 3arenedonysasun 10 Konrakr-LieHTpy.
3.42.12.bank 0e3 [ONATKOBHX IHMCHMOBHX IOBIIOMJIEHh MAa€ TIPaBO MPHUIHHUATH HAJIaHHS
nocinyr Mastercard SecureCode/ Visa Secure y Bumnanky mopyiiexns Kiientom ymoB nux IIpaBun
Ta/abo y pa3si po3ipBaHHs/mpunuHeHHs aii JloroBopy 3a npoaykrom baHky.

3.42.12.1.Y pasi BigmoBu baHKy BiJl HaJaHHSA MOCIYTH y 3B‘3Ky 3 nopyuieHHs KiieHToM ymoB
JloroBopy/po3ipBaHHsSM/TIpUIIHHEHHAM i1 JloroBopy 3 Iii€l mpuunMHU 3a iHiliaTHBOI0O baHka, Trporiosi
KomTH, mo Oynm cruadeni 3a mociyry Mastercard SecureCode/ Visa  Secure, Kiienty He
MTOBEPTAIOTHCS.

3.42.13.bank 06e3 M0aTKOBUX MUCHMOBHUX MOBITOMIIEHh MAa€ MPABO BHECTH EIEKTPOHHHUM TIATIKHUN
3acib 10 morepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sIKIo eIeKTpOHHHMA
IaThkHUKA 3aci0 He OyB BiakmoueHwit Big mociyru Mastercard SecureCode/ Visa — Secure
/moniepeuboi peectpartii mocyru Mastercard SecureCode/ Visa Secure pawirire.

3.42.14.bank 0e3 OJaTKOBHUX MUCHhMOBUX TMOBIIOMJICHh MAa€ MPaBO MiTKIIOUUTH mociayry Mastercard
SecureCode/ Visa Secure, y pasi skio 1151 mociyra Hagaetbess Kimenty 6e3komroBHo, Ta KimieHT He
BiqMoBuBcs Bia mocinyru Mastercard SecureCode/ Visa Secure paniiie.

3.42.15.Y Bunanky 6axxanHsi KiieHTa MOHOBUTH OTPUMaHHS MOCIYT, KITiEHT MOBUHEH CaMOCTIHHO
3BepHyTHCA 10 KOHTaKT-1IeHTpy a00 3BepHYTHCS B baHK Ta 3aIOBHUTH HOBY AHKETY-3asBy Ha
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nigkmodeHHs 1o mocayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJa€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIIOMIJICHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIIOUEHHS 710 TOCIYTH
Mastercard SecureCode/ Visa Secure ta mux IIpaBua 3a J0MOMOrorw MOCIyr iHGOpPMamiiHUX
MOBIZIOMJICHh ~ ONEpPaTOpiB  MOOUILHOTO 3B‘A3Ky, a TaKOX HE BIANOBiZae 3a 30epekeHHs
KoHpigeHIiHOCTI 1HGOpMarii 1o I[loToyHOMY paxyHKy, IO TEPENacTbCsl 3 BUKOPHCTAHHIM
3a3HaYeHUX 3aco0iB 3B‘s3Ky. Takox, baHk He Hece BiAMOBiZambHOCTI 32 HeoTpuMaHHA KiieHTOM
[IOBiIOMJICHB, 110 HaJACHIaIOThC bankowm mia yac Hamanas Kmienry mocayr Mastercard SecureCode/
Visa Secure BianoBigHO 10 AHKeTH-3as1BH/3asiBH-/l0roBopy Ha miaKIt0YeHHs 10 nociayru Mastercard
SecureCode/ Visa Secure Ta nux IlpaBui, Ta/abo HeCaHKI[IOHOBaHE PO3rOJIOIICHHS iHGOpMaIii 1Mo
[ToTouyHOMY paxyHKY, [0 MiICTUTHCS B €IEKTPOHHUX MOBIAOMIICHHIX baHKy, Y TAKUX BHITaIKaX:

- He3aJIekHi1 BiJ baHKy Hempane3aTHiCTh, MOUTKOHKEHHS, 3001 200 1HIIT HEAOIIKH B poOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi JaHuX, Ta/abo 3001 B poOOTi TeIePOHHUX MEPEX 3araabHOro
KOpPHUCTYBaHHs Ta/ab0 MOOIILHOTO 3B 53Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS ITiJl YaC HATaHHS
nociayr Mastercard SecureCode/ Visa Secure, y Tomy umcii BHAciIoK Hecmiatu KitieHTOM mociyr
MOOUTHPHUX OIIEPaTOPiB;

- BTpaTa KilieHTOM MOXIIMBOCTI KOPUCTYBaHHA MOOUTBHUAM TeJeOHOM (HE3aJIeKHO BiJl IPUYHH);
- BTpara Kiientom MobinbHOro Tenedony ado itoro nepenava Kiientom tpetiit ocoOi;

- 1HIII BUTIQJKU HEMOXIIMBOCTI BiJnpaBieHHs: bankom Ta/abo orpumanns KitieHTom
CJIEKTPOHHKX IOBIJIOMJICHb KaHATaMHU 3B‘SI3Ky, BU3HAUCHUMH AHKETOI0-3asB0r0/3as1B010-/[oroBopom
Ha miakarodeHns o nocayru Mastercard SecureCode/ Visa Secure we 3 Bunu banky.

3.42.17 KnieHT MOTOMKYEThCA, IO €IMHUM JI0OKa30M Halle)kHOro HajaHHa bankom Kiienty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJIIOBI/IHI €IEKTPOHHI
3amMcy B eNEeKTPOHHIN Mepexi banky npo gopmyBaHHS Ta BiAIpaBieHHS MOBIJIOMIICHHS BiIMOBIIHO
70 yMOB AHKETH-3asBU Ha migkimroueHHs no mociayru Mastercard SecureCode/ Visa Secure Ta 1ux
[TpaBun. 3a3HavyeH] MOBIJOMIICHHSI BBAXXAIOTHCS TAaKUMH, IO IIATAIOTh oruiaTi 3rigHo 3 Tapudamu
banky, He3anexHo Bix (akTy Ta yacy ix orpumanHs KiieHToM.

3.42.18.KnieHT noBuHeH noBiioMmyiATH baHk mpo Bci 00CcTaBUHU, 1110 MOXKYTh BIUTHHYTH Ha CBOEYACHE
Ta sikicHe HaganHs barnkom nmociayr Mastercard SecureCode/ Visa Secure.

3.42.19.ITpuennanusaM a0 myOniyHOi npomo3uilii, BukianaeHoi y nanux [Ipasunax, KnieHT ycBimomitoe
MIJBUIIEHUA PpU3HK Ta pPO3yMi€, IO MPH BUKOPHUCTAHHI IUIATDKHOIO 3aCTOCYHKY JOCTYI [0
MoOinmpHOTO  mpucTpoto  KiieHta Oe3mocepeHbO  BIUIMBAE HA  MOXKIUBICT  3/11MCHEHHS
HecaHKITiOHOBaHUX J[lepkarenem omepariii 3a [lnaTikHOIO KapTkoro/J]01aTKOBOIO KapTKOIO, a OTXKE
KimienT caMocCTiiiHO Hece BiAIIOBITAILHICTD 3a:

1) kondinenuiiinicts OgHOpPa30BUX NapoiiB, maponis, [1IH, inmmx 3aco6iB noctyny Kiienra mo
MJIATKHOTO JI0AATKY, MIIATIKHOTO 3acTOCYHKY, [lnatiHoi kapTku/ [loaTkoBOI KapTKH;

2) HasBHICTH OOMEXEHb JOCTYITY IO MOOIJIBHOTO MPHUCTPOIO (CHCTEMAaTHYHE OJIOKYBAaHHS TOIIO)
Ta HaAIMHICTh Ta qOocTaTHICTh 00panux KiieHToM 3ac06iB 00MeXeHHs AOCTYIYy 10 MOOIILHOTO
MIPUCTPOIO (MapoJIiB, G1I0METPUYHHUX 1AEHTHU(]IKATOPIB, YACOBUX 1HTEPBAIIB OJIOKYBaHHS TOLIO),
3a HasIBHICTh Ta CBO€YACHE OHOBJICHHS aHTHUBIPYCHHX MPOTPaM, BCTAHOBJICHUX Ha MOOITbHOMY
IIPUCTPOI;

3) HeNOMyNICHHsS BHUKOPHCTaHHS TpeTIMH oco0aMu MOOUIbHOTO mpucTporo Kiienta 31
BCTAaHOBJICHUM Ha HbOMY IIATKHUM 3aCTOCYHKOM,;

4) 3a omepauii, 37iiCHEHI 3a JOMOMOIOI0 CEpBIiCY IUIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra,

5) cBoevacHe noBinomieHHsT baHKy po HEOOXiaHICTH O10KyBaHHS TOKEHY, B TOMY YHCIIi, aje He
BHUKJIIOYHO: Yy BHUMAAKax 37amy MoOurpHOro mpuctporo Kiienta abo migo3pu mpo 37am,
3aBOJIOAIIHHSA MoOinbHUM npuctpoeM KiieHTa TpeTiMu ocoOamu, BTpaTH a00 IMOIIKOIKEHHS
MOoOiTpHOTO MPUCTPOIO, OJEPKAHHSA TPETIMH 0codaMu OCTymy /10 MoOIIBHOTO MPUCTPOIO
a00 BMHMKHEHHS MiJ03pH MpO 1€ YM iHIIE MOPYIIEHHS Oe3MeKkH Ta JoCTymy 10 MoOiapHOro
MPUCTPOIO Ta/ad0 MIATI>KHOTO 3aCTOCYHKY TOIIO;
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6) BuaaneHHs ToOkeHy 3 IUIATDKHOTO 3aCTOCYHKY IEpei BHIAICHHSM IUIATIKHOTO 3aCTOCYHKY 3
Mo061IbHOTO IPUCTPOIO;

7) BUAAJCHHS IUIATDKHOTO 3aCTOCYHKY mepe nepeaadcto MoOiIbHOTO MPUCTPOIO HA MEepepoOKy,
nepes 3HUIICHHSIM, Mepenadeio B KOPUCTYBaHHS ab0 y BIACHICTH TPETi 0coOl Ta 1HIIUM
BUOYTTSIM MoOinbHOTO mTpHUCTpol0 3 BosoaiHHsA Kirienra, ske BinOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSIM;

8) BHMKOHAHHS IHCTPYKIH Ta MPaBUI POOOTH 3 TUIATHKHUM 3aCTOCYHKOM.

Bauk He Hece BIAIOBIAAIBHOCTI 3a:

1) poGoty cepBicy IIATI>KHOTO 3aCTOCYHKY;

2) HEMOKJIHMBICTD 3IIHCHEHHS OIEpalliii 3a JTOMOMOI0I0 CEPBICY IIATIXHOTO 3aCTOCYHKY;

3) Oynb-sikuii  OJOK, TPU3YNUHCHHS, aHYIIOBaHHS a00 MPUIMHEHHS  BHUKOPUCTAHHS
Kaptku/JlonaTkoBoi KapTKH 3a JIOTIOMOTO0 CEPBICY IIATIKHOTO 3aCTOCYHKY;

4) xoHpimeHiiHIcTs iH(pOpMaIi, 1m0 30epiraeTbcs Ha MOOITBHOMY MPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepauiitHoi cuctemMu MoOITBHOTO MPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3IHCHIOIOTHCS B paMKaxX 0OCIyroBYBaHHS
TUTATIXKHOTO 3aCTOCYHKY

7) Oyap-sKi 0OCTaBUHHM, SIKI MOXKYTh HEpEpBaTH, MEPEIIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS ITUIATDKHOTO 3aCTOCYHKY (HEIOCTYIHICTh MEpeki omeparopa MOOIITHHOTO
3B'SI3KYy, OOMEXEHHS 30HU MOKPUTTS Mepeki MOOUIHbHOro 3B'A3Ky, mepeboi B mojadi abo
nepepuBaHHs 0€3IPOTOBOTO 3'€THAHHSA),

8) oOciyroByBaHHs O€3IPOTOBHX MEPEX 3B'SI3KYy, CHCTEMY BIAKIIOYEHHS / TepepUBaHHs
0€31pOTOBOTO 3'€THAHHS.

bank He rapanTye KOH(IACHLIWHICTh 1 OE3MEKy €JIEKTPOHHOI Mepeaayi JaHUX Yepe3 CTOPOHHI
MiAKITIOYEHHS, K1 He mepeOyBaroTh mix kKoHTposieM banky. KonginenniliHicTs Ta Oe3rneka nepemadi
JaHUX 3a0€3MeUyThCS BiIIIOBIIHO J0 PErJIaMEHTIB BIIACHUKA TUIATIKHOTO 3aCTOCYHKY.

3.42.20.ITpuennanusam a0 myoniyHoi npono3uilii, BukinageHoi y nanux [Ipasunax, KiieHT BBakaeThCst
O03HAMOMJIEHUM 3 THM, II10:

TokeHi3awisg Ta oneparii 3 BUKOPUCTAHHSAM CEPBICY IUIATIHOIO 3aCTOCYHKY BUKOHYIOTHCS
JMIIE 32 Al0YUMH, akTuBoBaHMMU [lnaTixkaumu kaptkamu. Ilicns 3aBepriennst Toxenizaii KiieHnt 3
BUKOPHUCTaHHSAM CEpBIiCY IUIaTIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOI BiAMOBiAHOrO MOoOiUIBHOTO
TIPUCTPOIO MOXe:
1) 3niticHioBatu Tatexi yepe3 POS-Tepminal, ocHaIIeHH 0€3KOHTAKTHOK TEXHOJIOTIEI0 OTLIATH;

2) 3nICHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTh PO3PAaXyYHKH Y€pe3 CEepBiC IUIATIHOIO 3aCTOCYHKY.

KitieHT po3yMmie 1 HOroIKy€eThes 3 TUM, 1110:

1) He Bci opuAnYHi 0coOu Ta Pi3UYHI 0COOU-TIAMPHUEMII], SIKi 3/11HCHIOIOTH peaji3allilo TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBM, SIKI Ha/JalOTh (DIHAHCOBI IOCIYTH,
MOKYTb 3a0€3MEUYNTH MOKJIMBICTh OIJIATH 32 JIOTIOMOTOI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY;,

2) nnaTLKHI CHUCTEMH, YCTAHOBH, SIKI HaJarTh (DIHAHCOBI TIOCIYTHM, MOXYTb BBOJUTHU
OoOMEKeHHsI, 30KpeMa, 32 CyMaMH Olepaliidl 3 BUKOPHCTAHHSIM CEpBICY IUIATIXHOIO 3aCTOCYHKY Ta
BCTAHOBJIFOBATH CBO1 KOMICIi MO0 TaKUX OMeEparliii;

3) 3nificHeHHs omepaliii 3 BHUKOPUCTaHHAM CEpBICY IUIATIXHOIO 3aCTOCYHKY MOXe OyTu
00MeXeHO (YHKIIIOHAIBHICTIO MPOrpamMHOTo 3abe3nedeHHs MoOITbHOTO MPUCTPOI0, B TOMY YHCITI,
IUTaTIXKHOT'O 3aCTOCYHKY;

4) nocTyn, BUKOPUCTaHHA 1 MOMJIMBICTH 31MCHEHHsI omepaiiii 3 BUKOPHUCTAHHSM CepBiCY
IUTaTIKHOTO 3aCTOCYHKY 3aJIeKUTh BiJl CEpPBICY IJIATIKHOT'O 3aCTOCYHKY, CTaHy Mepex 0e31pOTOBOTrO
3B'13Ky, BUKOpUCTOBYBaHO1 [IpoBaiinepom;

5) 3 Oynp-sKMX MNHUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIATPUMKOIO IIJIATIXXHOTO 3aCTOCYHKY,
BAMOTaMH JI0 TMPOTPaMHOTO i anapaTHoOro 3ade3nedeHHs KilieHT OBHHEH 3BepTaThcsi 0e3MmocepeHbo
10 CepBiCHOr0 LIEHTPY BUPOOHMKA TAKOTO MJIATIKHOTO 3aCTOCYHKY;
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6) MopsiOK OTpUMaHHS 1 00poOkHM Oynb-skoi iHpopmarii, sika onepxkyeTbest [IpoBaiinepom B
nporieci BUKOpUCTaHHS KIi€HTOM cepBicy IUIATKHOTO 3aCTOCYHKY, PETrYIIOE€THCS JOTOBOPOM MIXK
Knienrowm i [IpoBaiinepowm;

7) IlpoBaiinep, omepaTop MOOUIBHOTO 3B'SI3KYy, MOCIyraMH SKHX KopucTyeTbcs KumieHT, iHII
ocoOu, 3amisHi B 3a0e3meueHHI POOOTH CepBiCy IUIATIXXHOTO 3aCTOCYHKY, MAarOTh CBOI YMOBH
o0cyroByBaHHs 1 MOJITUKK KoH(piaeHMiiHOCTI. [lepenaroun 3a3HadyeHUM 0coOaM CBOi MEpCOHAIbHI
JlaHi, BAKOPUCTOBYIOYH MOCTYTH a00 BIJBIAYIOUH CaliTH B MepexXi iHTepHeT 3a3HaueHux ocio, Kiient
npuiiMae iX yMOBH 0OCITYyTOBYBAaHHS 1 OJITUKH KOH(1IESHITIHHOCTI.

3.43.HecankuioHoBaHuii oBepapadr.

3.43.1.HecankuionoBanuii osepapadgt 3a [loTOYHMM paxyHKOM BHHHKA€ Yepe3 OCOOIMBOCTI
3[IIHCHEHHS PO3PAXYHKIB 13 3acTocyBaHHAM IutaTikHUX [IK, 30kpeMa, aje He BUKIIOUHO:

- HAOXO/DKCHHsS 10 KiipuHry omepamii, 3a skumu MIIC He nHancunana banky miarixHe
noBinomiieHHs, a6o MIIC nHancunana banky mati>xkHe MMOBiIOMJICHHS, ajie BiJIMOBiIHA cyma HE Oyiia
omokoBaHa Ha llorounomy paxynky KiienTta mns 3abesmeueHHs Horo 3000B’si3aHb 3a 31HCHEHOIO
omepaiiiero, abo Taka cyma Oysa po30JI0KOBaHa 10 HAAXOKEHHS 3 IUIATLKHOT cucTeMu iH(popMarlii 3a
pe3ysibTaTaMu KJIIPUHTY;

- 37ilicHeHHs omepalliil y BaJroTi BIAMIHHIN BiJl BaJIOTH paxyHKY BHACIIIOK KyPCOBHUX PI3HUIb, 110
BUHUKAIOTh y PO30DKHOCTAX MK JTHEM 3AiMCHEHHs TpaHcakiii (OJIOKyBaHHS KOILITIB 32 KypCOM JTHS
orepariii) Ta AHEM OIUIATH TpaHCAKLIi (COIMCAaHHS KOIUTIB 32 KYpCOM JIHS CIIMCaHHS);

- HapaxyBaHHS Ta yTPUMaHHS MPOLEHTIB/KOMICIH Ta IHIIMX IIATEXKiB, mependadeHnx Tapudamu;

- 3IiiCHEHHs TpaHcakuii 6e3 aBropu3sarii 11K

- MIOMHJIKOBOTO CIIMCAHHS MO MpU4HHI 30010 B poOoTi [IporeciHroBoro neHTpy abo BUKOPUCTAHHS
KOIIITIB 3a IOMHMJIKOBO BCTaHOBJIEHUM JiiMiTOM Ha I1K;

- CIIMCAaHHS MOMMWJIKOBO 3apaxOBaHMX KOIITIB.

Po3mip HecankiiionoBanoro oBepapadTy Ta 4yac ii BAHUKHEHHS HE € IIPOTHO30BAHHM.

3.43.2./1nem BuHHMKHEHHs1 HecankuioHoBaHOTO oBepApadTy € JIeHh BHHUKHEHHS 3a00proBaHOCTI 1O
[TorounoMy paxyHKYy, sika IIepeBHIye po3Mip BurparHoro mimiry.

3.43.3.I1oramenns HecankuioHoBaHOTO oBeppadTy 3A1HCHIOETHCS MUIIXOM MONoBHEHHs [loTouHOrO
paxyHky. Jlaroro morameHHs HecaHkiioHOBaHOTO oBepapadTy BBaXKa€ThCs aTa, KOJIH BHACIIIOK
3apaxyBaHHs Ha [loTounuii paxyHok KiieHTa rpomoBHMX KOIUTIB 3aJdMIIOK KomTiB Ha [loTounomy
paxyHKy Ha KiHeIlb OTIEpaIliifHOTO JHS MepeBuInye BurpaTHuii JimiT.

3.43.4.HecankuioHoBanuii oepapadT Mae Oytu morameHuil 10 10 yuciaa Micsis HacTYHOTO 3a
MICSLIEM BUHUKHEHHS! HECAaHKIIIOHOBAHOTO oBepApadTy, SKIIO iHIIEe HEe nepeadadeHe y BIANOBIAHOMY
Horosopi, nux IIpasunax, Tapudax, a Takox y kinueuit tepmin aii I1K.

3.43.5.Kunient crutauye banky mpormeHTH 3a kopucTyBanHsi HecankiionoBanum oBepapadToMm go 10
qucaa KOXKHOTO Micslls 3a CTaBKOW, sika 3a3HadyeHa B Tapudax, sKIo iHIIE He nependadyeHe y
BianoBigHOMY JloroBopi, nux IlpaBunax, Tapudax. Ilponentu 3a kopuctyBanHs HecankiiioHoBaHUM
oBepapaTOM HapaxoBYIOTbcd baHKOM Yy BaJlOTI OCHOBHOTO PAaxyHKY IIOJAEHHO, Ha CyMy
BUKOPHUCTAHUX KOINTIB CTAHOM Ha KIiHEI[b KOXKHOTO JHS BUXOASYM 3 ()aKTHYHOI KITBKOCTI THIB B
Micsni HapaxyBaHHs, Ta 360 ausamu B poui (akt/360). IIpu HapaxyBaHHI MPOLEHTIB BPaXOBYETHCS
JICHb BUHUKHEHHS Ta HE BPAXOBYETHCS NEHb MOBEPHEHHS 3a00proBaHOCTi 3a HecaHKIioHOBaHUM
oBepapadrom.

3.43.6.B pasi HemorameHHs 3aboproBaHocTi 3a HecankmionoBanuM oBepapadTom, B TEpMiHH,
nepenbaveni BignoBigHuM J[loroBopom, Tapudamu Tta numu IlpaBuwiamu 3a00proBaHiCTh 3a
HecankuionoBanuM oBepIipaTOM BBAXKAETHCS MPOCTPOUEHOIO 3 HACTYITHOTO OMEPalifHOTO JIHS.
343.7.B pa3i Hecrmath  3a0OpProBaHOCTI  3a  MPOLEHTAMH B  CTPOKH,  BCTAHOBIIEHI
BinnoBigHUM JloroBopom, Tapucdamu ta [IpaBunamu 3a00proBaHicTh 3a HMPOLEHTAMH BBa)KA€THCS
MIPOCTPOYEHOIO.

Crnnara mpoleHTiB 3a KopucTyBaHHA HecankuioHoBanum oBepapadToMm y pasi apemrty Ilorounoro
PaxyHKY 31MCHIOETHCS LUIAXOM CIUIaTH CYMH 3a0OpPTrOBaHOCTI Ha BIAMOBIAHI paxyHKH Ui OOMIKY
HapaxoBaHUX MPOLIEHTIB.
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3.44.00cayropyBaHHsi MOTOYHUX paxyHkiB 3 BukopuctanHaMm I[IK 3 BcraHoBJieHHUM JiMiTOM
oBepapagry:
3.44.1YMoBH, OPAIOK HATAHHS Ta KopucTyBanHsi OBepapadrom
3.44.1.1. bamk wmae mnpaBo BcranoButu Kiientry Jlimit oBepapadTy, BiIMOBIAHO A0 YMOB
BiamoBigHoro JloroBopy, ykinaaeHoro 3 Kiienrom Tta 1mux [lpaBun (Hamami — Takox Jlorosip
oBepapadry). KiieHT moromkyerbest 3 TUM, 1m0 baHk He 3000B’s3aHUIl HAagaBAaTH KPEIUTHI KOIITH
(BcTaHOBIMIOBaTH JIMIT OBepapadTty) Ha mepmy Bumory Kiienta. bank mae mpaBo BimMoBHTH 03
MOSICHEHHSI IPUYMH Y BCTAHOBJICHHI (30UIbIIEHHI) JiMiTy oBepiapadTy y pasi 3a3HaueHHsS B 3asBi-
noroBopi/JloroBopi HeBipHOi iH(MOpMaIli, HecTiiikoro (iHaHCOBOro cTraHy ab0 HAsSBHOCTI 1HIIUX
nanux (y 1.4. mepenbauenux m. 3.44.1.13 uux IlpaBui), siKi cBiguaTh MpPO HASBHICTH MiJABHIIECHOTO
KPEIMTHOTO PHU3UKY Ta HEMOXJIMBICTh BCTAHOBJICHHS (30UIbIIEHHS) JiMITY oBepapadty. Y pasi
MPUINMHEHHA Jii 00CcTaBWH, 10 OyIW MiJCTaBOIO NI BiJIMOBH Y BCTAHOBJICHHI (30UIBIICHHI) JIMITY
oBepapadty, bank mae mpaBo 10 3akiH4eHHsS cTpoky aii JlimiTy oBepapadty, 3a3HaueHOTO B 3asiBi-
Horosopi/loroBopi, BcranoButu Kimienty nimit oBepapadry (3 ypaxyBanusm n 3.44.1.5 Ilpasun) ta
noBigmomutu KitienTta nuisaxom, nepeadadeHum 1. 3.44.1.6. mux I[Ipasur.
3.44.1.2. bank mae nipaBo BctanoBuTH [ padik 3umkenHs Jlimity oBepapadry.
3.44.1.3. OsepapadT HafAa€THCS HUIAXOM 31HCHEHHS OIUIaTU OMepalliil /mepeKasy KOIITIB y cyMi, 1110
MEPEeBUIIY€E 3aJMIIOK BIacHUX KomTiB KilieHTa Ha MOTOYHOMY PaxyHKY, ajieé B MeKaxX IOTOYHOTO
JimiTy oBepApadTy, BU3HAYEHOrO Yy BiAmoBinHOMY JloroBopi ab0o 3MIHEHOTrO BIAMOBITHO JO YMOB
takoro JloroBopy Ta mux [IpaBui. 3a paxyHok oBepapadTy HEe BUKOHYIOTHCS TUIATIKHI TOKYMEHTH Ha
IIPUMYCOBE CIIMCAHHS KOLITIB 3 HOTOYHOTO paxyHKY. 3a paxyHok OBepapadTy MOKYTb BUKOHYBATHUCS
oreparii y MopsAKy JOTOBIPHOTO CIHMCaHHS KOIITIB Ha KOPUCTh baHKy y BHIajKax, mependoadyeHux
BianoBigHUM JloroBopom Ta IIpaBunamu.
3.44.1.4. Jlimit Osepupadty pospaxoByeTbcsi BaHKOM caMOCTIHHO BIINOBITHO O BHYTPIIIHIX
npouenyp banky, ymoB BignosimHoro JloroBopy Ta nux IlpaBun. MakcumansHuii JiMiIT oBepapadTy
BIMOBIAHO 110 KoOXHOTO IIpoaykry BcraHoBmoeThess B bromerensx [Ipomykry/IIporpamax
KpeautyBaHHs banky Ta Bu3HavaeTbes B 3asBi-Llorosopi/JJorosopi.
3.44.1.5. Kiient nagae mpaBo baHKy caMmOCTIfHO BCTaHOBJIOBAaTH (3MEHIIYBaTH, 30iJIbIIyBaTH,
a”ymoBartu) po3Mmip Jlimity oBepapadTy y Mexax MakcuMaiabHoro Jlimity oBepapadTy, BU3SHAUCHOTO
BianoBigHuM/loroBopom. Ilpu 1mpomy bank 1 KilieHT moromxyroTbes, L0 JOJaTKOBa yrojaa 1o
takoro JloroBopy mnpo 3MiHy mnotouyHoro JlimiTy oBepapadTy He YKIAQAA€TbCS, JOCTATHBO
HanpaBiieHHs1 bankoM 1H(popMmariiiHoro nosizomnennsa Kiienty nuisxom, nependadenum m. 3.44.1.6.
nux IlpaBun. Ykimaganus BianosigHoro Jlororopy € mpsMoro i1 0e3ymMoBHOIO 3ronoro KiieHta Ha
NPUMHATTA PO3MIpY JIMITY OBeppadTy, BCTaHOBJIEHOr0 baHkoMm.
3060B’s13aHHs baHKy 111010 BCTaHOBJIEHHS/3MIHW/aHY/IIOBaHHS JIIMITY OBepApadTy BUHUKAIOTh 3 JaTH
MPUMHSTTA B1IMIOBIHOTO PIILIEHHS YIIOBHOBaXEHUM OpraHOM/TIOCa10BOI0 0c00010 baHky.
3.44.1.6. [TlotouHuii miMiT oBepapadTy (JIMIT L0 3amuTyeTbcst KIliEHTOM Ta € TMOTOKEHOH 3
bankom cymoro Kpenuty) Ta iHIII yMOBM HaJaHHS KpeauTy, KpiM BuU3HaueHUX LuMH llpaBunamu,
BU3HAYal0ThCs Takoxk B 3asiBi-/lorosopi//lorosopi.

[ToTounumii mimiT oBepapadTy Moke OyTH 30UIbIIEHHNM HUIAXOM akienty bankom AnkeTu-
3asBu Kiienrta npo 30inblIeHHs JiMiTy oBepapadTy. bank akuenTtye Taky AHKeTy-3asBy, HUIIXOM il
MiANUCY Ta 1oBeAeHHs 10 KiieHTa HOBOro MOTOYHOTO JIMITY OBEppaTy TEKCTOBUM MOB1IOMIICHHAM
(inpopmariiiHIM TOBITOMJICHHSIM ) MUISXOM HampaBieHHS baHKOM TMOBIIOMJIEHHS Yy CIoCiO,
BH3HaueHU# B 3asBi-JloroBopi, 1m0 Aa€ 3MOTy BCTAHOBHUTH JaTy BiIMPaBIECHHS TAaKOTO MOBITOMIICHHS
(B TOMY UmCIIi, aJie He BUKIIIOYHO B €JIEKTPOHHOMY BHIJISAJII HA HOMEP MOOIJIBHOTO TeIe(oHYy) .

[ToTounuii mimiT oBepapadTy Moxke OyTH 3MEHIIEHUH NUITXOM akuenty bankom AHKeTH-
3agBu KiienTa rnpo 3MeHIIeHHs aiMiTy oBepapadty. HoBuii moTounuit giMitT oBepapadTy JOBOAUTHCS
no Kiienra iHpopManiiHuM NOBIIOMJICHHSM LIUISIXOM HanpaBjieHHs baHKOM MOBiJIOMIIEHHS Y CIIOCi0,
BU3Ha4YeHU# B 3asBi-JloroBopi, 110 J1a€ 3MOT'Y BCTAHOBUTH JaTy BiANPABICHHS TAKOTO MOBIIOMIIEHHS
(B TOMY 4mcCIIi,aje He BUKIIIOUYHO B €JIEKTPOHHOMY BHUIJIAJII HA HOMEP MOOUIBHOTO TenedoHy).

VY BuUMajKy, KO HOBMH JIMIT oBepapadTy MeHIIe (aKTHYHOI CyMH 3a00proBaHOCTI 3a

48



oBepapadToM, CyMa MEpPEBUIICHHS 3a0OPTOBAHOCTI HAJl HOBUM JIMITOM, CTa€ MPOCTPOYCHOIO Ta
migsirae crati KimieHToMm moynHarouu 3 JHs, KOJU Takui JiMIT OyB 3MeHIIeHui. [Hdopmarttis momo
BCTaHOBJIEHHs abo 3MiHy JlimiTy oBepapadtTy, crpoky nii mnimiTy, rpadiky 3HmKeHHA JliMiTy
oBepapadTy abo BIIMOBY y BCTAHOBJICHHI JIIMITY oBepapadTy (y T.4. aHYJIOBaHHS) Ta II0JI0 CTPOKIB
BBEJICHHA JIMITY B [il0 3a3HavyaeThcsi /moBomuThcs banmkom gno0 Kiienra indopmarniitaum
noBimomieHHsM. [Ipu oMy bank 3rigHo ykiaaeHoro 3 Kiientom BiamosimHoro [[oroBopy obOupae
3aci0 ingopmyBanns Kiienta mpo BcraHoBieHHs, 3MiHy JliMiTy oBepapadTy, rpadiky 3HIKEHHS
Jlimity oBepapadTy abo BiAMOBY y HOro BCTaHOBJICHHI (y T.4. aHYJIOBaHHS) Ta MO0 CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. VY Bumanky, skmo KiieHT He moroauthes 3i 3MiHOO cymu Jlimity oBepapadty (y pasi,
akmo (axkruyHa 3a00proBaHicTh 3a OBepAA(PTOM HE MEPEBUILYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) mpo SAKUH BiH OyB MOBIJOMJICHWH BHINE3a3HAYCHHUM CIIOCOOOM, BiH 3000B’sS3aHUN HE
mizHime 10 (mecsATH) KaleHAAPHUX THIB Micis iHOPMYBaHHS HOro Mpo 3MiHY JIIMITY oBepapadry,
MOBIAOMUTH PO 1Ie baHk IIISXOM Ha/JaHHA MUCHMOBOI 3asBU Ta MOBEPHYTH B MOBHOMY 00CS31 CyMy
oBepApadTy NIUIAXOM IOTalleHHs HasBHOI 3a00oproBaHocTi Mo oBepApadTy, CIUIATUTH TMPOLEHTH,
KOMicii 3a ioro KOpUCTYBaHHS Ta iHIII TUIaTH, nependayeHi Jlorosopom, [Ipasunamu ta Tapudamu. ¥
pasi, skmo baHk y 3a3HadeHHW CTPOK, HE OTPHUMAE BiAMOBIHOTO IMHCHMOBOTO ITOBITOMJICHHS Ta
MOTalIeHHs] B IOBHOMY 00Cs31 crjiaTH HasBHOI 3a0oproBaHocTi no OBepapadTy, CIIaTH MPOIICHTIB,
KOMICId 3a HOro KOpPHCTYBaHHS Ta IHIIMX IUIAT, mo nependadeni [IpaBuiamu,BiAOBITHIM
JloroBopoMm Ta Tapudamu, HoBuit JliMiT oBepapadTy BBaXKa€eThCs MOropkeHUM KitieHToM.

3.44.1.8. bank nagae Kiienty OBepapadT Ha yMOBax CTPOKOBOCTI, BIAKJIIMYHOCTI, TOBEPHEHHS Ta
IJIaTH 32 KOPUCTYBAHHSI.

3.44.1.9. Osepmpadt Hamaerbcs A 3aI0BOJCHHSA CHOXHBUMX TOoTpeOd Kirienta (crmoknBaua)
BUKJIIOUHO Ha mnpuadaHHs ToBapiB( poOiT, mociyr) Ay 3aJOBOJIEHHsS MOTped, HEe MOB’SI3aHUX 3
M ANPUEMHUIIBKOIO, HE3aJISKHOIO MPO(dECciitHO0 AisITBHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HAHMaHOTO
mpaiiBHUKA. YKIaJeHHS J[oroBopy Ha BCTaHOBIEHHS JIMITY oBepapadTy Moxe OyTH MOB'SI3aHO 3
HEeOoOXigHICTIO oTpuMaHHs KIli€eHTOM T0IaTKOBHX UM CYMYTHIX IOCIYT KPeIUTOAABIISI a00 TPETiX ocio.
Knient mae mpaBo ykiactu JloroBip Ha BCTaHOBJICHHS JIIMITY oBepApadTy UM CYIMYTHIX MOCIYT 3
0o0paHOI0 HHUM TpPETHOIO O0CO000, BKJIIOUEHOI J0 NEpeniKy THUX, SKI BIINOBIAAIOTH BUMOTam
KpeAUTOAABIs (32 HASBHOCTI TAaKOro MeEpeniKy), KpiM BHIIAJKiB, KOJH BIAMOBIIHY MOCIYTy MOKeE
HaJaTu JIMIIe KpeautonaBelb. llepenmik TpeTix oci0, skl BIAMOBIAAIOTH BUMOTAM KPEIWUTOMABIL,
po3MilyeThcsl Ha oiniiHOMy BeO-caifTi KpenruToaaBlsl abo Ha iH(GOpMaIifHUX CTEHAAx, JOCTYI A0
SAKUX € BUIBHMM JUJIsl CIOKMBadYiB, y BCIX NPUMILIEHHSAX KPEeIWTONaBlLd, BKIOYarouu Qumi Ta
BIJUIJICHHS, 110 3/iICHIOIOTH CIIOKMBYE KpeAuTyBaHHS. Ha BHMory crnoxkuBaya Takuil mepeiik Mae
OyTH HaJlaHu# IoMy B MMCbMOBIN YM €IEKTPOHHIN (OpMI 3a HOTO BUOOPOM.

3.44.1.10. Osepnapadt BBaxaeTbCs HAJaHUM B JIeHb BHUKOHAHHS Iepekady baHKOM KOMITIB 3
[ToTounoro paxynky Kmienta Ha cymy, 110 MepeBUINYE 3aTUIIOK BIaCHUX KOmTIiB KiieHTa Ha nboMy
paxyHKy.

3.44.1.11. OOGxnik cTpokoBoi 3aboproBaHocti 3a OBepapadTom BiOyBaeThes 3a [TOTOUHUM paxyHKOM.
OO6mik 3a00proBaHOCTi MO MPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 3/1HCHIOETHCS
BianosigHo mo sumor HBVY.

VY BUMajKy, AKIIO HOBUH JiMIT oBepapadTy 3MiHEHUH 3a pimieHHAM banky MeHie (GpakTHyHOI CyMu
3a00proBaHocTi 3a oBepapadTOM, Cyma TEPEBUIICHHS 3a00pPrOBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOI0 Ta mijjsarae crati KiieHToM mouynHaro4u 3 AHsI, KOJIU TaKUil JIMIT OyB 3MEHIIICHHIA.
Croponu noroaunu, mo bank mae mpaBo 3a0nokyBatu Hajaany IIK Ta/abo TumyacoBo/ BiAMOBUTH
MOBHICTIO/4acTKOBO KitieHTy, 30KkpeMa aHyIroBaTH JIIMIT oBepapadTy, Y BCTaHOBIEHHI / 30inbIneHHi/
KopucTyBaHH1 JiiMiToM OBeprapadTy Ta/a00 3A1HCHUTH KOPEKI[II0 BUTPATHOTO JIMITY Ha OyAb-SIKUX
ITorounux paxynkax Kiienra y Bunaakax:

- KiienToM MoBHICTIO a00 YaCTKOBO HE BHECEHO ueproBuil OOOB‘SI3KOBUI MiHIMAIbHMN MIaTik (Y
BUIAJIKY, AKIIO TaKUi TIIATK nepeadadyeHuit ymoamu [Ipoaykry Ta BiamosigHoro Jlorosopy);
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- BiAcyTHicTh npoTsiroMm 20 KaJeHIAapHUX JIHIB 3apaxyBaHHs KowTiB Bix Opranizamii Ha [loTounuit
paxyHok [loznuansuuka (y pasi BcranoBieHH1 Kiienty JlimiTy oBepapadty 3a [ToTounuM paxyHKoOM,
BIJKPUTUM B pamMKax JloroBopy o0CIyroByBaHHS 3apIlJIaTHOTO MPOEKTY);

-y pasi oTpuMaHHs iHGopMalii mpo 3BinbHEHHS KitieHTa, SKUi KOPUCTYETHCS JIIMITOM OBepapadTy,
BCTaHOBJICHUM 32 [lOTOYHMM paxyHKOM 3 MOTOYHOTO Micus poOoTH, HemoBigoMieHHs baHky mpo
3MiHYy Ha3BH MIIMPUEMCTBA Ta 3alMaHOI IMOcaau 3a3HaueHuX y 3asBi-JloroBopi/JloroBopi;

- KuienTy HanpasieHa BUMOTa Ipo TOCTPOKOBE IMOBEPHEHHS OBEpApadTy;

- HaxsazgeHo apewmtu Ha [lotouni paxynku Kiienra y bankys;

- KiienToM mpocTtpoueno norameHnHs HecankiiioHoBanoro osepapadry;

- moripmuscs ¢iHaHcoBuii ctan Kiienra,

- crocoBHO KitieHTa mopyIieHo npoBapKeHHs y cripaBi po OaHKPYTCTBO;

- BCTAHOBJICHHsI HEBIAMOBITHOCTI AIMCHOCTI BIIOMOCTEH, SIKI MICTATBCS Yy BianoBimHoMy JloroBopi,
NOKyMeHTax, Haganux banky Kiienrowm;

- SIKILO 32 HOMEpaMH Tesne(oHiB, HAJAaHUMHU KIIIEHTOM, HE B/IaJIOCh BCTAHOBUTH 3B SI30K 3 HUM;

- bankoMm orpumana iH(opMaIlis MOI0 3BUIBHEHHS KII€HTa 3 TMOTOYHOTO Miclii POOOTH, B TOMY
YHCIIl BiJl TPETiX 0ci0, B TOMY YHCIIi, SKIIO Taka iHpopmais craja BigoMa baHKy BHACHiOK aHami3y
omeparliii 3a paxynkamu Kiienra;

- BiacyTHA iHdopMalis, mo10 npaiesnamTyBanHus KiienTa micis Horo 3BUIbHEHHS,

- icuye indopmaris npo nopymenss Kimientom ymoB Bianosigaoro JJorosopy ta / abo ITpasun,

- PO3MOYaTo JA0CYI0BE PO3CIIAyBaHHS y KpUMiHAIBHIN cripaBi mozao Kiienra;

- ormepaisi, Ha 37ilicHeHHs sK0oi KiTieHT oTpuMye IpoIIoBi KOMTH (TOOTO omeparllis, MIaTix 3a KO
3MIACHIOETHCA 3a paxyHOK OBepapadTy), HE BiJIIOBia€ BUMOraM 3aKOHOJABCTBA YKpaiHU 3 NMUTaHb
(biHAaHCOBOTO MOHITOPHUHTY;

- BCTaHOBJIeHHS HamioHanmsHUM OaHKOM YKpaiHU Y IHITUMH YIIOBHOBXCHHUMHU OpPTaHAMH JIePKABHOT
BJIaJIM OOMEKEHb 3a ONepalisiMi OaHKIB 3 KPeIUTYBaHHS;

- IHIIMX miAcTaB, nepeadadeHnx BinnmoBimHuUM JloroBopom, [IpaBmiamu Ta Hit04MM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Tlpu BingmoBi banky B Hamanui Ilo3uuanpHukoBi OBepapadTy BHACTIAOK HakIaJaHHS
apemity Ha IloTounuii paxyHok, baHKOM BCTaHOBIIOETbCS HyNnboBUM JiMIT OBeprapadrty, a
3aboproBaHicTh 3a OBepapadToM OONIKOBYETHCS Ha KPEIUTHOMY PaxyHKY, SKMH BIJIKpUBA€THCS B
neHb BiaMoBu banky B HapanHi OBepapadty. [lonansiie noBepHenHs [loznyanbHukomM
3a00proBaHoCTi 3a JaHUM J{OroBOpoM 3IIHCHIOETBCS B CTPOKM Ta HA YMOBAxX, BUZHAUEHUX TaKUM
JloroBopoMm Ta numu [IpaBunamu.

B inmmix Bunankax, nepeadadenux m.3.44.1.11. nux [IpaBun, bank Bigmosnsie [lo3nuanbHUKY B
HaJaHH1 oBepApadTy NUIIXOM BCTAaHOBJIEHHS JIMITY oBepApadTy y po3Mipi MOTOYHOI 3a00pProBaHOCTI
3a oBepapadTom Ta / abo GnokyBaHHs Jlorosopy.
3.44.1.13. Tlicns mnpunwHEHHS J1ii 0OOCTaBHH, sKi CTaJd IIJICTaBOIO IS BIJIMOBHM Yy HaJaHHI
Osepapadty, bank mMoxe BigHOBUTH KpeauryBaHHs KiienTta (BcraHOBUTH Kili€HTY MOTOYHMM JIIMIT
OBeprpadTy, BU3HAUEHUN BIJNOBIIHUM JIOTOBOpoM abo 3MiHUTH JIIMIT oBepapadTy BIAMNOBIIHO A0
YMOB JIOTOBOPY Ta BHYTPIillIHIX Mpoueayp baHky).
3.44.1.14. o yxmanenns JloroBopy oBepapadty/36insmenns Jlimity oBepapadTy, 3araibHANR po3Mip
3a AKUM MEePEeBHILYE OJIHY MiHIMaJIbHY 3apOo0iTHY IUIaTy, BCTAHOBJIEHY Ha JIeHb yKiafeHHs [loroBopy
oepapadry/30inbiienns Jlimity oBepapadty, bank Oe3zormmatHo Hajmae Kiienty iHpopmarniio 3a
CrenialbHOI0 (OPMOIO (ITACHOPT CHOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opMi (y manepoBoMy BHUIIIAII
a00 y BUTIISI €TEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BUZHAYEHUMH 3aKOHOM
Vkpainn «IIpo  eIeKTpoHHI JOKYMEHTH Ta €JIEeKTPOHHUM JTOKyMEHTOOOIr» 3 HaKJIaJAeHHIM
SNIEKTPOHHUX TIIMKCIB, IHIIUX aHAJIOTiB BIacHOpy4HUX miAnucie Ctopin). CTOPOHU JOMOBHUITUCS, IO
MiANMKUCAHHS TACHOPTy CIOXKHUBYOTO KPEeIuTy y pa3l HagaHHA MOro y BHIVIAI EJIEKTPOHHOTO
JTOKYMEHTa,CTBOPEHOTO 3TiHO 3 BHUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «[Ipo enekTpoHHi
JOKYMEHTH Ta eIeKTPOHHUI JOKYMEHTO00Ir», BigOyBaeThes 3 00Ky banky BigmoBigHo 10 m. m. 2.22.,
2.23. TlpaBmmn,a 3 6oky KiieHTa o3HallOMIIEHHS Ta MiANMKCAHHS IACIOPTy BIIOYBAETHCS MUISIXOM
HaKJIaJeHHs MPOCTOro enekTpoHHoro mignucy Kiientom 3a gomomororo Cucremu OHmaiiH-OaHK.
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[Ticna aktuBanii oBepapadTy B ocodbucromy KabiHeTi «OnHimaiiH-0aHK» OBepApadT aKTUBYETHCS Ta
CTa€ JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.14.1Y Bumanky, KOJHM 3arajJibHUMl po3Mip KpeAWTy HE MEepeBUIIYE OJHi€l MiHIMAIbHOI
3apo0iTHOI TIJIaTH, BCTAHOBJIGHOI Ha JeHb YKianeHHs JloroBopy oBepapadTy/30UIbIICHHS JIMITY
oepapadry, [Tacopt cnoxxkuBuoro kpeauty bank Hamae KitieHTy i 03HaHOMIIGHHS, CKPITUICHHS
roro mignucamu 000X CTOpiH HE € 000B’I3KOBHUM.

3.44.1.14.2 1licns  aktuBanii oBepapadpty B ocobucromy KabiHeTi «OHnaifH-0aHK» oBepapadT
aKTUBYETHCA Ta CTA€ JOCTYITHUM IIPOTATOM JBOX JHIB.

3.44.2. YmoBH i nopsiiok noBepuenHst OBepapadpry

3.44.2.1. TloBepHeHHsS oBepapadTy 3IIHCHIOETBCS NUIAXOM TONOBHEHHS IlOTOYHOrO paxyHKy
LIJIIXOM BHECEHHS FOTIBKOBUX KOIITIB 200 IUISIXOM IepepaxyBaHHs KoWTiB Ha [ToTounuil paxyHOK.
3.44.2.2. Jlaroro moBepHEHHS oOBepApadTy BBaXA€ThCS JaTa, KOJIM BHACTIIOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBux KOIITIB 3ajHUIIOK BJIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHelb ornepariifHoro aHg banky crae He MeHIe HyJIs.

3.44.2.3. OcratouHuii TepMiH OBepHEHHS OBepApadTy HACTA€E B OCTaHHIH JIEHb CTPOKY Jii JIMITY
oBepapadTy, SKHA BCTAaHOBIOEThCS B 3asBi-JloroBopi/JloroBopi Ta [lpaBmiax, B J€Hb aHYITIOBAaHHS
oBepapadTy 3a iHiiaTuBOIO baHKy, a TakoXX y BUNaJKy 3BepHeHHs banky 1o KiienTa 3 BUMororo npo
JIOCTPOKOBE TIOBEPHEHHS oOBepApadTy y NOpPSAKY, BU3HAYEHOMY BiamoBimHuMm JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOror Npo JOCTPOKOBE IOBEPHEHHS
oBepapadTy OCTaTOYHHI TEpMiH TOBEPHEHHS OBEPApPaPTYy BBAKAETHCA TAKUM, IO HACTaB Ha
TPUILATH NEPIINI KaleHAapHUH 1eHb Bia natu oTpuMmanHs Kilienrom Bumoru banky npo poctpokose
MOBEPHEHHS OBepapadTy, SKIIO OLIBII TPUBAIUI TEPMiH HE BCTAHOBIICHUH caMOI0 BUMOTrolo. /laToro
orpuManHs Kiientrom BuMoru banky npo n1ocTpokoBe moBepHEHHs oBepApadTy € aara, konu KimieHt
pO3MHCaBCs MPO OTPUMAHHS BUMOTH Ha ii ApyroMy NMpuMipHUKY (TIpU Bpy4YeHHI BUMOTH MiJ MIAIUC),
a0o nara, 3a3HaYeHa y JOKyMEHTax OoIepaTropa 3B’sI3KY fK JaTa OTPUMAaHHS BiANpPaBIICHHS aJpecaToM
(mpu HampaBiIeHHI BUMOTH Kyp’€pOM/PEECTPOBAaHMM IMOIITOBHM BiAIpaBICHHsAM), abo 1aTa
orpuManHs baHkoMm BioMocTell BiJ omeparopa 3B’A3Ky IpO BIAMOBY ajpecaTa OTpPUMAaTH
KopecnoHAeHio (mpu BigmoBi KiieHTa oTpuMaTH BUMOTY, HalpaBlIEHY Kyp €pOM/peecTpOBaHUM
MOIITOBUM  BIJIIPABICHHAM) 4YHM BIAOMOCTEH MPO HEBPYYEHHS PEECTPOBAHOIO  IOIITOBOIO
BiNpaBJICHHsI azpecary (MpW TIOBEPHEHHI BWUMOTH, HAaNpPaBJICHOI PEECTPOBAHUM MOIITOBUM
BIJIIIPABJICHHM, Ha ajipecy baHKy 3a 3aKkiHUeHHSAM TepMiHYy 30epiranHs ado 3a BiJICYTHICTIO ajipecara).
34424, VY pasi akmo Jlimit oBepapadTy BcTaHOBIeHHH 3a I[loTOYHMM paxyHKOM B pamKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOIO MPOEKTy, y pa3i 3BuUIbHeHHs Ilo3uyanmbHHUKa 3
Opranizanii, Tepmin noBepHeHHs OBepapadTy HaAcTae IOCTPOKOBO B OCTaHHINM poOouuii JACHBb
[To3nyansHuKa (1aTa 3BUTILHEHHS).

3.44.2.5. Slxmo TepMiH MOBEpHEHHs OBepApadTy NMpHUManae Ha BUXiTHHI/CBITKOBUI/HEpoOOUMit/
HeomnepauiiHuil 1eHb baHKy, TO TepMiHOM NHOBEpPHEHHs OBepApadTy € MEepLIMil 3a TakUM JHEM
ornepariiinuii 1eHp banky.

3.44.2.6. OcrarouHuil TepMiH TOBEpPHEHHS oOBepApadTy MOXKe 3MIHIOBATHUCSA 3TIIHO YMOB
BianosigHoro Jlorosopy Ta IlpaBun. bank Ta KmieHT moMoBuiuck, mo 6e3 ykiaagaHHS Oyab-sSKHX
MUCHMOBUX JIOJIATKOBHX JOTrOBOpiB (yrog) no Takoro JloroBopy, B pa3i 3aKkiHY€HHS CTpPOKY
KOpHUCTYBaHHSI oBepapadToM (HacTaHHA TepMiHYy MOBEpHEHHs oBepapadTy), mepeadadyeHoro
BiANOBITHUM JlOrOBOpOM, CTPOK KOPHCTYBAaHHS OBEPAPaTOM IMOAOBXKYEThCA HAa TUX CaMHX yMOBaX,
nependadeHux TakuM J[oroBopom, KOKHOTO pa3y Ha TOW camHil CTpOK (ajne He Ouibliue TepMiHY i
ocHoHoi 1K Kiienra), 3a ymoBH, 1110 CTAHOM Ha OCTaHHIN JIeHb CTPOKY KOPUCTYBaHHS OBepapadTOM
(HacTaHHs TepMiHY MOBepHEHHS oBepapadTy) KiienToM Oyzie BAKOHAHO BC1 HACTYITHI YMOBH

- KuienT He 3BepHYBCs 10 baHKy 13 AHKETOI0-3asBOIO PO aHYIIIOBAHHS JIMITY OBepApadTy;

- bank He HampaBuB KilieHTy MOBIIOMJIEHHSI MpPO BiAMOBY B IPOJOBKEHI CTPOKY KOPHUCTYBaHHS
oBepapadTom;

- Kuient 3BepHyBcs 10 banky 13 AHkeTor0-3asBoto npo nepeodopmiienns [IK y Bunaaky 3akiHueHHs
CTPOKY Jlii OCTaHHBOI;
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- BiAcyTHI mopymeHHs KiieHToM cBoix 3000B’s3aHb, 3a JloroBopom Oseprpadty, JloroBopom
0aHKIBCHKOTO paxyHKy Ta [IpaBunamu.

3.44.2.7. Bumora mpo J0OCTPOKOBE IMOBEpHEHHs oBepApadTy HarmpaBisieTbcs bankom KiieHTOBI y
nuchbMoBii Gopmi 3a 30 (TpUALATE) KaJCHIAPHUX OHIB 10 JaTH MOBEPHEHHSA. Bumora mpo moBHE
MOBEPHEHHSI cymH oBepapadTy moxe Oytu HampaBieHa KiieHTy B Oynb-siKHii 4ac HE3AJICKHO Bij
HasBHOCTI nopyieHs Kiientom ymos [loroBopy oBepapadry.

3.44.2.8. B pasi, koiu TepMiH MOBEpHEHHS oBepapadTy HacTaB, MpoTe OBEepApadT 3aTUIIAETHCS
HEIMOBEPHYTUM, 3a00proBaHICTb 3a OBEpPAPAPTOM BBAKAETHCA MPOCTPOUYECHOK 3 HACTYIHOIO
oreparfiiiHoro JgHs.

3.44.2.9. Hanexnicte 3aboproBanocti KiieHTa 10 CTpPOKOBOi Ta MPOCTPOYCHOI BHU3HAYAETHCS
bankom camocTiitHO Ha mifcTaBi BiamoBigHoro Jlorosopy, nux [IpaBui Ta YMHHOTO 3aKOHOJABCTBA
VYkpainu.

3.44.2.10. Kuient npotarom crtpoky aii JloroBopy oBepapadTy Mae mpaBo y OyAb-sSKHH dac
IIOBEPTATU OBEpAPa(T MOBHICTIO YU YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3AIHCHIOETHCS 3 TOTPUMAHHSAM BUMOT JOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu nmoramenHi 3a6oproBaHocti 3a JloroBopoM oBepApadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSIOK CIUIaTH 3a00PTOBAHOCTI:

- TpOCTpOYEHI NpoleHTH 3a HecankiionoBaHuM oBeppadTom

- TpocTpodeHa 3a00proBaHicTh 3a HecankmioHoBaHUM oBepapadTOM;

- TpOCTpOYEHI NporeHTH 3a OBepapadrom;

- TpocTpodeHa 3a0oproBanicTh 3a OBepapadrom;

- HapaxoBaHi ITpoleHTH 3a HecaHkiioHoBaHUM oBepApadTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBaHi npoueHTy 3a OepapadTom, 1o BxoauTs 10 ckiaxy OMII (skmo OMIT nependayeno
YMOBaMH MPOJYKTY);

- BIJCOTOK BiJ 3a00oproBaHOCTi 3a oBepapadToM, mo BxoauTh A0 ckiagy OMII (skmo OMII
nependaueHo yMOBaMH MPOAYKTY);

- TPOCTPOYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBanHs [loTouHOroO paxyHkys;

- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [I0TOUHOTO paxyHKY;

- CTpPOKOBa 3a00proBaHICTh (CTPOK CIIJIaTH SKOi He HacTaB) 3a OBepapadToMm;

- 3a00proBaHICTh 3a HEYCTOIKOI0, o0unciaeHa bankom, Ta 1HIII MuaTexi BiANOBIAHO A0 Jlorosopy.
Hanexsicte 3ab6oproanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAdaeThcsl baHkom
caMoOCTiifHO Ha mijcTaBi JlOroBopy Ta YMHHOTO 3aKOHOJIABCTBA. Y pa3l HEAOCTATHOCTI KOIITIB JJIs
BUKOHaHHA 3000B’s13aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00Cs3i, CTpOKOBa 3a00proBaHICTh 3a
oBepApadToM CIIauyeThCs MIC]s MOTAIIEHHS B1JICOTKA BiA 3a00proBaHOCTI 3a oBepApadTOM, IIO0
Bx0uTh A0 ckiany OMII (skuo OMII nepenbaueHo ymoBaMu MPOIYKTY).

3.44.2.13. [pu
HoraimieHHi cTpokoBoi 3a0oproBaHocTi 3a OBepapadTom (y Tomy umcai y ckiani OMII) cnogatky
roraniaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPE3yJabTaTi NMPOBEACHHS oONepaliil BIAMIHHUX BiJ
orepauliid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi IHTepHeT, mHOTIM 3a
TOPriBEIBbHUMHU ONEpalisiMU (pO3paxyHKH B TOPrOBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT?).
3.44.2.14. 3o060B’s3anHs Kiienta mno crutati 3aboproBaHocTi 3a BiAnoBiaHUM JloroBopom
BB)XAIOThCS BUKOHAHUMH HAJIS)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH IS CTUIATH 3a00pTroBaHOCTI Oyiu
3apaxoBaHi Ha Ilorounuii paxyHok KiieHta/BignoBigHi OaHKIBCbKI paxyHKH Jjsi  OOJIKY
3a00pTroBaHOCTI a00 paxyHKH J10X0/1iB baHKy He Mi3HIIIe OCTAHHBOTO JHS CTPOKY TIJIATEXKY.

3.44.2.15. 'V Bumnazky, skuo ymoBamu I[Ipoaykty Ta BiamoBigHoro [loroBopy mepenbaueHo rpadik
3HIKEHHS JiMITy OBepapadTy (morameHHs 4acTuHU oBepapadTy y ckiaai OMII BiamosigHO A0
Tapudis banky), 3000B’s3anHs [lo3nmuanbHuka 10 TOBepHEHHIO OBepapadTy BBaXKAIOTHCS
JNOTPUMAaHUMHM, SIKIIO CTAHOM Ha KiHElb onepauiiHoro nHs baHkKy, BU3HA4€HOTrO Yy BIANOBITHOMY
rpadiky, BHacmiJoK 3apaxyBaHHsS Ha [loTounuit paxyHok Ilo3nyaigbHMKa TpOIIOBHX KOILTIB
3a00proBaHICTh 3a OBepApadTOM HE MEepPEeBHINYyE OCTaHHBOTO g03BosieHOoro Jlimity oBepapadry,
BCTaHOBJIEHOr0 baHkom.
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3.44.2.16. Y pa3i sxmo Kmient mae niroumit JlimiT oBepapadTy BcraHoBieHui 3a IlorouHum
paxyHKkoM B pamkax JloroBopy Ha o0OCIyroByBaHHSI 3apIUIaTHOrO IIPOEKTY Ta 3BEpHYBCS 3a
BCTaHOBJICHHSAM JiMiTy oBepapadty 3a IIpogykrom «KpemutHa kapTkay, JIMIT oBepapadry
BcraHoBiieHUH 3a [loTouHuM paxyHkoM B pamkax JloroBopy Ha OOCIYroBYBaHHS 3apIUIaTHOTO
MPOEKTY, AHYIIOEThCS Ha HACTYNHUH poOOuYMii JeHb, MiciAs TNPOBEICHHS NEpUIOi omeparii, 3
BUKOPUCTAHHSM €JIEKTPOHHOTO IJIATLKHOTO 3aco0y, IO eMiToBaHuiM 3a mpoaykrom «KpenuTHa
KapTKa», 0I0 CynpoBoJUKyeTbes BBeaeHHsM [IIH komy. Ilpm mpomy, y BHUMAagKy HasBHOCTI
3a00proBaHoCTi 3a oBepapadToM, BcTaHOBIEHUM 3a IloTouHuM paxyHKoM B pamkax JloroBopy Ha
00CITYyrOBYBaHHSI 3apIUIaTHOIO TPOCKTY, Taka 3a00proBaHICTh TNOTAIIAETHCS 32 PAXYHOK JIMITY
oBepapadTy 3a npoaykrom «KpeautHa kapTkay.

3.44.2.17. Knient mae mpaBo mHpoTsroM 14 kajgeHgapHuX [HIB 3 AHA ykiageHHs Jlororopy
oBepapadTy BiIMOBUTHCS BiJl JOTOBOPY 0€3 MOSCHEHHS MPUYHH, Y TOMY YHCIIi B pa3i OTpUMaHHS HUM
IPOIIOBHX KOIITIB.

3.44.2.18. IIpo Hamip BimmoBuTHCs Binx JloroBopy oBepapadgTy KiieHT moBigomiisie KpeauTOIaBIIs
(bank) y mucemoBiii (opmi nursxom moxmadi o banky AHkeTH-3asBH NpO aHYIIOBAHHS JIMITY
oBepapadty 1o 3akiHueHHs 14-Tu neHHoro cTpoky. SAkmo KinienT nonae AHkery-3asBy He 0coOuCTO,
BOHa Mae OyTH 3acBiueHa HOTapiaJbHO ab0 MOoJaHa 1 IMiJIUcCaHa TPEJCTABHUKOM 3a HAsSBHOCTI
JIOBIPEHOCTI HA BUNHECHHSI TAKUX JTIH.

[IpoTsirom cemu KaleHAApHUX IHIB 3 JaTW TOAAHHS AHKETH-3asBH TPO AaHYIIOBAHHS JIIMITY
oepapadty Kiient 3000B'a3aHuil moBepHYTH KpeauToAasio (baHky) rpomioBi KOIITH, OJepKaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a MEpio] 3 JHS OJAEp)KaHHS KOIUTIB O IHA iX
MOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOIO J[OrOBOpOM Ha BCTAaHOBIIEHHS JIMITY oBepapadTy. KiieHT He
3000B's13aHUI cruTavyBaTH Oy/Ib-5IKi 1HIII TUIATEXI y 3B'A3KY 3 BiIMOBOIO Bix JloroBopy oBepapadTy
3.44.2.19. BiamoBa Bin /JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy € MiJCTaBOKO s
MIPUITMHECHHS JIOTOBOPIB MO0 JOJATKOBUX YU CYITYTHIX MOCIYT, 110 OyJIM BH3HAYCHI K OOOB'S3KOBI
JUIs OTpUMaHHs Kpeauty, ykinaneHux Koientom. bank 3000B's3anuii moBepHyTH KiieHTy KomTH,
CIUTa4€Hi HUM 3a TaKi I0JIaTKOBI UM CYIyTHI IOCIYTH, HE Mi3HIII K MPOTAroM 14 KaleHIapHUX IHIB 3
IHS TOJAaHHS MHCbMOBOTO TOBIIOMJIGHHS Mpo BiAMOBY Bin JloroBopy oBepapadTy, SKIIO Taki
nociyru He Oynu gakTuuHO HaAaHi 10 AHs BigMoBu Kiienrta Bix JloroBopy oBepapadry.

3.44.3. YMoBM Ta mNOpAAOK HapaxyBaHHsi Ta CIUIaTH TMIPOLEHTIB Ta KoMicii 3a
xopuctyBanusa Osepapadrom.

3.44.3.1. Kient ciauye banky mporieHTH Ta KoMmicii 3a kopuctyBanHs OBeppad)ToM 3a CTaBKOIO
Ta B po3Mipax, ki 3a3HadeHi B Tapudax. [Iporentu 3a kopucryBanns OBepapadTom HapaxoBYIOThCS
Bbankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJIEHHO, HA CYyMy BHKOPHCTAaHHMX KOIINTIB CTAHOM Ha KiHEIh
KOXXHOTO JHSI BUXOIS4YM 3 (PaKTMUHOI KIILKOCTI JHIB B MicsAlll HapaxyBaHHsA, Ta 360 qHSAMH B poIli
(paxt/360). [Tpu HapaxyBaHHI NPOLIEHTIB BPaXOBYETHCS JIEHb BUHUKHEHHS Ta HE BPaXOBYETbCA JICHb
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadToM.

3.44.3.2. 3HWKeHAa NMPOLEHTHA CTaBKa 3a KopucTyBaHHA OBepapaToM MPOTITOM IMiJIIOBOTO
nepioly MOUIMPIOETHCS Ha omepallii, mepetik Akux 3a3HayeHo B Tapudax. B pasi, skmo KiieHT He
3M1MCHUTH TIOBHOTO TOTAIIeHHS 3a00proBaHOCTI 3a BIAMOBIAHUM J[OTOBOPOM MPOTATOM MiTHTOBOTO
nepiony, baHk 371licHIOE epepaxyHOK MPOLEHTIB B IHb 3aKiHYEHHS MiJIbIOBOTO MEPioly 3a PIYHOIO
MIPOLIEHTHOIO CTaBKOIO, MOUYMHAIOYH BiJl JaTH BUHUKHEHHS Takoi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HMKEHOI MPOLIEHTHOI CTaBKM HE IMOIIUPIOETHCS HA YAaCTHHY 3a00pProBaHOCTI, IO
OyJa BU3HAHa MPOCTPOUYEHOIO 3TITHO YMOB BiamoBigHoro JJoroBopy Ta mux IIpaBwui.

3.44.3.4. Cnnata NpoLEHTIB Ta KOMICiii, HapaxoBaHMX 3a KopucTyBaHHA OBepapadToM MPOTATOM
KaJICHJIAPHOTO MICSIIA, 3IHCHIOETRCS y BamoTi OBeppadTy MOMICSYHO 3 JaTH HapaxyBaHHs 10 20-
r0 YMCIia MicAlls HACTYITHOTO 3a MICSIeM, B SKOMY BiOYJIOCS HapaxyBaHHS, SKIIO 1HIIWN CTPOK IS
ix crmatu He BcTaHoBieHHW B Tapudax abo y BiamosimHomy Jorosopi 3a IIpoayktom banky, a
TaKOXX B JICHb OCTaTOYHOI'O MOBHOTO moBepHeHHs Opepapadty. Skmio 20 (IBamusre) ynucio micsus
MPUTIAJIa€ Ha BUXITHUI/CBITKOBUN/HEpOOOUM/ HeomepaliiHuii 1eHb baHKy, TO TEpMIHOM CILIaTH
MIPOIICHTIB € MEPIIUH 3a TAKUM JTHEM omepalliiiHuii 1eHs baHky.
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3.44.3.5. Cnnata mpoueHTIB Ta KOMiciid 3a kopuctyBaHHA OBepapaToM 3AiIHCHIOETHCS MHUIIXOM
nonoBHeHHs1 [lo3nyanbHukoM [loToyHoro paxyHky B cyMmi, JOCTaTHIM JUIsl CIUIaTH TPOIEHTIB 3a
kopuctyBaHHs OBepapadToM Ta HapaxOBaHUX KOMICIH, Ta TOJAIBIIOTO CHHCAHHS (Y TOPSAKY
noroipHoro cnucanss) bankom cymu 3 [ToTouHOr0 paxyHKy y CIuiaTy 3a00proBaHOCTI 110 MPOLEHTaX
3a kopuctyBanHs Osepapadrom. Cmata npoleHTIB 3a KopuctyBaHHs Osepapadrom Moxe
3/IIHCHIOBATUCH TAKOX IIJIIXOM CIHCaHHA (y MOPSIKY JAOrOBipHOTO criucaHHs) bankoM cym y craty
3a00proBaHoCTi 3a paxyHok OBepapadrTy.

B pa3i HecriaTu 3a00proBaHOCTI 3a MPOILIEHTAMH Ta KOMICISIMH B CTPOKH, BCTAHOBJICHI BiJMTOBITHUM
Horosopom, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKAETHCS MPOCTPOUCHOIO.

Crnnata mpoueHTiB 3a KopucTyBaHHsA OBepapadToM Ta KOMICIH y pa3i apelTy MOTOYHOIO PaxyHKY
3MIACHIOETBCS IUIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIANOBIIHI paxyHKH I OOJIKY
HapaxOBaHMUX MPOIICHTIB Ta HAPaAXOBAHUX KOMICIi.

3.44.3.6. HapaxyBaHHS TpOIICHTIB Ha TMPOCTPOUYEHY 3a00PrOBaHICTh 3/IHCHIOETHCS IIOJICHHO.
OCKiTbKM TIPOLIEHTH HApaxOBYIOThCS Ha MPOCTPOUYEHY 3a00proBaHICTh, CTPOK CIJIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TAKUM, IO HACTaB B JIEHb iX HapaxyBaHHsA. ClulaTa TakuX TNPOLEHTIB
3MIIACHIOETHCS MUISIXOM BHECEHHs rpolioBux kowTiB Ha [lotounuii paxynok Kiienra abo Ha paxyHKH
It 00JTIKY 3a00PTOBAHOCTI 110 TIPOIICHTAX.

3.44.3.7.  CropoHu JOMOBWJIKCH, IO Y pa3i HeBUKOHAHHS KilieHToM BUMOT BifnoBigHoro Jlorosopy
ta [IpaBui monxo morameHHs 3a00proBaHOCTI MO HAPaXOBAHUM MPOIEHTAM Ta KOMICISIM B TTOBHOMY
00cs31, cTaHOM Ha 92 NeHb MPOCTPOYEHHS, TEPMiH MMOBEPHEHHs OBepApadTy BBAXKAETHCS TaKUM, IO
HacTaB 3a 3ronoro CTopin,gKio iHme He nepeabdadyeHo ymoamu JloroBopy (InauBimyansHOT yacTHHU
noroopy). CTOPOHH MOTOIKYIOTHCS, IO TaKa 3MiHA TEPMiHY MOBEPHEHHS OBepIpadTy He MoTpedye
YKJIaIaHHA OKPEMOI 10JaTKOBO1 YTOIU.

3.44.3.8. HapaxyBanus mnpouentiB 3a Oepapadrom / 3a HecankumionoBanuMm oBepapadtom Ta
KOMICIii, 110 nepeadayeni BiAMOBIAHOI MPOTPaMOI0 KPEAWTYBAHHS MPHUIUHAETHCSA Y Pa3i MPUHHSITTS
bankoMm pimeHHs Tpo BiAIIKOAYBaHHA (cmucaHHsA) 3a0oproBaHocti [lo3uuanbHHMKa 32 TakUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepTi KitienTa, y pa3i HacTaHHS 00CTaBHH, Iepe10adeHux 1.
3.44.3.77. JloroBopy, Yy pa3l HacTaHHS TepMiHy NHoBepHEHHs oBepApadTy (y T.4. JHOCTPOKOBO) 3a
JloroBopamu oBepnpadTy, YKIaJACHUMH Yy CHOCIO MIIsIXoM ToAaHHS 10 banky (akienTyBaHHS)
Knienrom y Toukax nmpoaaxy BcraHoBleHOi bankoM ¢opmu 3assu-lorosopy nmpo akuent ITy6miuHoi
MPOTMO3UIlT HAa BCTAHOBJIEHHs JiMITY oBepapadty abo 3asBu-oroBopy Ha ykiaganHs JloroBopy
KBO), 3 iHmmx miAcras, mnependaueHUX JgoroBopoM, IlpaBuinaMu, I1HIIMMH —BHYTPIIIHIMHU
HOPMAaTHBHUMH aKTaMHu BaHKy, iF0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.44.4. OcobmmBocti Hagannss Osepapa¢riB B pamkax I[IpoaykrtiB, ymoBamMm SIKHMX
nependavena cniiara OMIL.
3.44.4.1. YMoBH i nopsiiok noBepHeHHs oBepapadry, nopsigok cniatu OMIIL.

3.44.4.1.1. Tloramennss Osepapadrty mnporarom crpoky aii JlimiTy oBepapadty 3aificHIO€TBCS

Knientom momicsiuno nuisixom BHeceHHss OMIT wa TloTtounmit paxyHOK y Cymi, IO BHU3HA4YeHa

Tapudamu. [ToBHa 3a0oproBaHicTh 3a oBepApadTOM IMiJUIArae MOBEPHEHHIO B KIHLEBUH CTPOK Aii

JlimiTy OBepapad Ty npu HacTaHHI TEPMIHY HOTAIIEHHS OBEPAPAPTY.

3.44.4.1.2. Kuient 3000B’s13aHuil momicsiuno 10 20-To yucia Micsaus (SIKIIO iHIIE He rnepeadayeHo

BinnoBigHUM J{oroBopom 3a IIpoaykrom banky), HacTynmHUM 3a MicsilieM BUHUKHEHHs 3a00proBaHOCTI

crtauyBatu (BHocUTH Ha [loTounmii paxyHok) cymy OO0B’s3K0BOro MiHiManbHOTo iarexy (OMII).

O60B’s3k0BUIl MiHIManbHUN maTik (OMII) 3a BianmoBigHuM JloroBopoM po3paxoByeThcsi baHkoM

3riiHo yMoB Takoro Jlorosopy, 1ux IlpaBui ta Tapudis craHoM Ha nepiie YMcao KOKHOTO MICSIIS.

3.44.4.1.3. OMII BKIIFOYAE JTO CBOTO CKIIAIY:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a OBepApa(TOM CTaHOM Ha Teplie YHCIO KOXXKHOIO MiCsAL,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbCs OKpeMO MAJis oOmepaliidl po3paxyHKy B
TOPTrOBO-CEpPBICHUX MiJNPUEMCTBAX Ta MEpexi [HTepHeT Ta omepariii, BiAMIHHUX BiJ omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- TPOCTpOYEHI NPOIIEHTH, HapaxoBaHi 3a HecaHnkiiionoBaHuii oBepapadr;
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- HapaxoBaHi IporeHTu 3a HecankiiionoBanuii opepapadr;
- cymy HecankiionoBanoro osepapadry;
- Hecrtayeni OMII MunynuX nepionis;
- CyMa HapaxOBaHHUX Ta HECIITAUEHUX MPOIICHTIB;
- CyMa HapaxOBaHUX Ta HECIUIAYCHHUX KOMICIii;
- cymMa po3paxoBaHux mrTpadiB ta neni 3rigHo Tapudis banky, BianoBigHoro 10 ymoB [loroBopy ta
uux [Ipasun.
3.44.4.1.4. Cyma OOOB’SI3KOBOI0 MIHIMAJIBHOTO IIATEXY, IO IMJIATAE BHECEHHIO, JTIOBOIUTHLCS 0
Knienra iHpopmaniiHIM MOBIIOMIIEHHSIM Y crioci0, Bu3HaueHuit B 3asBi-Zlorosopi.
3.44.415. YV pa3i HecBoewacHoro BHeceHHs OMII na IloToyHuii paxyHOK, BIJICOTOK Bif
3a00proBaHocTi 3a oBepapadToMm, MmO maIATaB norameHH |y ckiani OMII, BBaxkaeThcs
MIPOCTPOYCHOIO 3a00PTOBAHICTIO.
3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTAHHIN JOCTYITHIN CyMi, IO BCTaHOBIIeHA K JIiMiT
oBepapadTy, Ta Oyma mopimomisieHa KitieHTy BimmoBimHO a0 ymoB 1ux [IpaBwi Ta BiZNMOBITHOTO
HoroBopy micna BHeceHHs Kiientrom OMII Tta mnorameHHs NOPOCTPOYEHOi 3a00ProBaHOCTI Ta
HapaxoBaHUX MTpaHUX caHKIIKA. JIIMIT BIZHOBIIOETHCSA HE Mi3HIimE 2 (IBOX) poOOYMX ITHIB MiCHsA
[ToroBHeHHs [ToTOUHOTO paxyHKY IUIIXOM BHECEHHS T'POLIOBUX KOIITIB, y BUIIE3a3HAYCHIH CyMi.
3.44.4.1.7. CTOpOHH TOMOBMIIUCH, 110 Y pa3i HeBUKoHaHHs Kiientom BuMor BignosinHoro [lorosopy
ta [IpaBun mozno BaeceHust OMII B moBHOMY 00cs3i, cTaHoM Ha 92 J€Hb MPOCTPOYEHHS BHECCHHS
OMII, Tepmin nmoBepHEHHs oBepapadTy BBAXKAETHCA TaKUM, 110 HAcTaB 3a 3101010 CTOPIH,AKIIO 1HIIE
He nependadeHo ymoBamu Jloroopy (InamBigyanbHOi 9acTUHU TO0TOBOPY). CTOPOHH MOTOIKYIOTHCS,
10 Taka 3MiHa TEPMiHY OBEpHEHHS oBepApadTy He MOTpedye yKiIagaHHs OKPEeMOi 10AaTKOBOI yTOIH.
3.44.4.1.8. Y pa3si, Ko 3rifHo yMoB BinnosinHoro JloroBopy Ta mux IlpaBui, TepMiH OBEpHEHHS
OBepuapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHicTh 3a HemorameHuM JlimiTom oBepapadTy
BBAXAEThCS TMpocTpoueHoro. [lomampmie morameHHs Takoi 3aboproBaHocti IloznyambHUKOM
3MIIACHIOETHCS NUIIXOM NonoBHEHHS [loTouHOro paxyHky abo 6e3mocepelHbO Ha PaxyHKH AJis 00Ky
npocTpoyeHoi 3aboproeanocTi (y pasi apemry [IoTo4HOTO paxyHKY).
3.44.4.1.9. HapaxyBanusi mnpouentiB 3a Oepapadrom / 3a HecankuioHoBanum oBepapadToM Ta
KOMICIH, 1110 nependayeHi BIANOBIIHO IPOrpaMor0 KPeAUTyBaHHS MPUIHUHSETHCA y pa3l MPUHHATTS
bankoM pileHHs Mpo BiAIIKOAYBaHHS (crmucaHHs) 3a0oproBaHocti [lo3uyanbHuKa 3a BiJMOBIIHUM
JloroBopoM 3a paxyHOK pe3epBy, y pasi cmepti Kitienra, y pa3i HacTaHHSI 0OCTaBHH, NepeI0aYeHHX II.
3.44.4.1.7. IlpaBun, y pa3i HacTaHHs TepPMiHYy NoBepHeHHs OBepapadTy, B TOMY YHUCIi JOCTPOKOBO, 32
JloroBopamu oBepapadTy, YKIQJACHHMH Y CHOCIO NUIAXOM TOAaHHS A0 banky (akmenTyBaHH:)
Knienrom y Toukax nmpoaaxy BcraHoBleHOi bankoM ¢opmu 3assu-lorosopy npo akuent ITy6miuHoi
MPOTO3UIlT HAa BCTAHOBJIEHHA JIMITY oBepipadty abo 3asBu-/{oroBopy Ha ykiamanus [loroBopy
KBO/ HecankiioHoBaHOTrO oBepapadTy, 3 iHIIMX MiAcTaB, MepeadadyeHUX BiIMOBITHUM JIOTOBOPOM,
[IpaBmwiaMy, I1HIIMMHU BHYTPIIIHIMM HOPMATHBHMMHU akTaMu baHKy, iI04MM 3aKOHOJABCTBOM
VYkpainu.

3.44.4.2. YMoOBH Ta NOPAIOK HAPAXYBAHHS TA CILJIATH NPOLEHTIB TAa KOMICiH.
3.44.4.2.1. Kowmicii HapaxoBylOTbCs B po3Mipi BcraHoBieHoMy Tapudamu banky, cTaHOM Ha JeHb
HapaxyBaHHs Ta MPOTAToM cTpoky aii JIiMiTy oBepapadTy Ta BKItoYaroThes 10 ckiaaxy OMIL.
3.44.4.2.2. KiieHT cradye mpoIleHTH 3a KopucTyBaHHS OBepapadrom Ta/abo HecaHkmioHOBaHUM
oBepapadTom HapaxoBaHi baHkoM 3a craBkamW, siki 3a3HadeHi B Tapudax. Y pas3i HaCTaHHS TEPMIiHY
noBepHeHHs OBepapadTy (3aKiHUEHHS CTPOKY KOPHUCTYBaHHS KPEIUTHUMH KOIITAaMH) 3TiJHO YMOB
BiAnoBigHOrO JloroBopy, y BHUMNAaJIKax, KOJM HapaxyBaHHS MpPOLEHTIB HE NPUIHHIEThCS, baHk
MIPOIOBXKYE HApaxXyBaHHS IMPOIEHTIB Ha MPOCTPOUEHY 3a00pPTrOBaHICTh 3a CTAaBKOIO, KA 3a3HaueHa y
Tapudax.

3.44.4.2.3. TlponieHTHI cTaBKH 3a KopucTyBaHHs OBepapadTom / HecaHKITiOHOBaHHM
oBepapadToM € HiKCOBaHUMH.
3.44.4.2.4. Crutata KOMICii Ta TpOIICHTIB, HapaxoBaHUX 3a KopucTyBaHHs OBepapadTom/
HecankuioHoBaHUM oBepapadTOM MPOTATOM KaleHAAPHOTO MicsIs, 3iHCHIOEThes y ckiani OMII y
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BaIOTI OBepApadTy B TEpMiHH, BCTAHOBJIEHI BiNoBiTHUM JloroBopom Ta IlpaBuiamMu, a Takox B I€Hb

OCTaTOYHOTO TIOBHOTO TIOBEPHEHHsI OBepApadTy/moraieHHs HECaHKI[IOHOBAHOTO OBepapadTy.

3.44.4.2.5. B pa3i HecIu1aTu KOMicCiii, MPOLIEHTIB 3a kopucTyBanHs OBepapadTom/ HecankioHoBaHUM

oBepapadTOM B TEPMiHM, BCTaHOBJICHI BiamoBigHuUM JloroBopom, IlpaBunamu ta Tapudamu OGaHKy

3a00prOBaHICTh BBAKAETHCS MPOCTPOUCHOIO.

3.44.4.2.6. Kowmicii Ta nmponienTu 3a kopuctyBanns Opepapadrom/ HecankiiioHoBaHum oBepapadpTom

€ CIUIAYEeHUMH 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha paxyHKH, HAa SIKHX CTaHOM Ha JaTy IUIATeXy

OOJIIKOBYETHCS ~ BIJIMOBiJIHA 3a00pProBaHiCTh 110 KOMICIAM / TIPOLIGHTaM 3a KOPHUCTYBaHHS

Osepapadrom/HecankiionoBaHuM oBepApadTOM.

3.44.4.3. Ilpu noramenHi 3a00proanocTi 3a JloroBopoM oBeppadTy BCTAHOBIIOETHCS HACTYITHUI

MOPSIOK CIIATH 3a00PTOBAHOCTI:

- TIpOCTpOUEHi MpoieHTu 3a HecankiiionoBanum osepapadrom

- TpocTpodeHa 3a00proBaHicTh 3a HecankmionoBaHUM oBepapadTOM;

- IpOCTpoUeHi mpoueHTu 3a OBepapadpTom;

- TmpocTpodeHa 3aboproeanicTh 3a OepapadTom;

- HapaxoBaHi mpoueHTu 3a HecankiiioHoBaHUM 0BepIpaPTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBaHi npoueHTu 3a OBepapadTom, mo Bxoauth A0 ckiaxy OMII (skmo OMII nepenbadeno

YMOBaMH NIPOJYKTY);

- BIJCOTOK BiJ 3aboproBaHocTi 3a oBepapadTom, 1o BXxoauTh A0 ckiany OMII (skmo OMII

nependaueHo yMOBaMH MPOAYKTY);

- TPOCTPOYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBanHs [loTouHOrO paxyHky;

- HapaxoBaHi KoMicii 3a oociyroByBanHs [lorouHoro paxyHky;

- CTpOKOBa 3a00ProBaHiCTh (CTPOK CIIATH SIKOT He HacTaB) 3a OBepapadTom;

- 3a00proBaHICTh 32 HEYCTOWKOI0, o0uncieHa bankoM, Ta iHII Mu1aTexi BinoBigHo 10 JloroBopy.

[Ipu morameHHi cTpokoBoi 3a6oproBanocti 3a Oepapadrom (y Tomy urcii y ckiaai OMII) coyatky

MOTAIIAEThCS 3a00ProBaHiCTh, IO BUHHUKIJIA Yy pE3yNIbTaTi MPOBEIACHHS OIEpaimii BiIMIHHHX BiJ

omeparliii po3paxyHKy B TOProBO-CEpPBICHMX IMiJIPUEMCTBAX Ta Mepexki [HTepHeT, moTiM 3a

TOPriBEIBLHUMHU ONEpalisiMU (PO3paxyHKH B TOPrOBO-CEPBICHUX MIMPUEMCTBAX Ta Mepexi [HTepHeT).
Hanexsicts 3a60proanocti [lo3nyanbHUKa 0 CTPOKOBOT Ta IPOCTPOUYEHOI BU3HAYAEThCsl bBaHkoM

CaMOCTIMHO Ha MIJICTaBl BIAMOBIAHOTO J[0TOBOPY Ta YMHHOTO 3aKOHOMABCTBA. Y pa3i HEAOCTATHOCTI

KOIUTIB /I BUKOHaHHS 3000B’s3aHb 3a [loroBopom oBepapadTy y MOBHOMY o00cCsi3i, CTPOKOBa

3a00proBaHICTh 3a OBEpApadTOM CIUIAYYETHCS IICHS TIOTANIEHHS BIJICOTKA BiJl 3a00proBaHOCTI 3a

oBepapadTom, o BxoauTs 10 ckiaany OMII (ko OMII nepenbayeHo ymMoBaMu MPOIYKTY).

3.44.4.4. TlocnmigoOBHICTH MOTANIEHHS ICHYIOUOI 3a00proBaHOCTI BU3HAYAETHCS baHKOM caMOCTiifHO,

Ta 3MiHa 4eproBOCTI MorameHHs 3aboproBaHocTi KilieHTa 3a paXyHOK KOIUTIB, fKi HaAiWIUIM Ha

[ToToyHMII paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, Yy 3B’SI3Ky 3 4MM Taki Aii banky He moTpeOyroTh

JBOCTOPOHHBOTO TIOT'OJPKEHHS.

3.44.5. OcoOmmBocti  Hagannsa Osepapadrie B pamkax IIpoaykrie  (mporpam
kpeautyBanHs) banky «Ilnartixxna kapTka «BiaacHuil paxyHoKk».

3.445.1. TIlpouenra craBka 3a IIpomykrom Oanky «Bmacumii paxynok: CiMm‘s» mpu HaJaHHI
CBIZIONTBA PO HAPOJPKEHHS MUTHHH Ta/abo MacmopTHOrO JOKyMeHTa y BUDsai ID kapTku, mo He
nocsirna 16 pokiB micns odopmienHs OBepapadTy BCTymae B Jil0 3 TMEPIIOr0 yHciaa MicAld,
HACTYITHOTO 3a MicslleM HaaaHHs 10 baHky BWI€3a3HA4eHOrO CBimonTBa Ta/abo MACHOPTHOTO
nokymeHnta y Burisai ID kaprtku. Ilicns gocsirHeHHS AMTHUHOKO 16-TH piyds NPOLIEHTHA CTaBKa
BCTAHOBJTIOETHCS HA 3araJIbHOMY PiBHI 3 TIEPIIIOTO YKCIIA MICSIS, HACTYITHOTO 32 MICSIIEM JOCSITHEHHS
JTUTHHOIO 16-TUPIYHOTO BIKY.

3.44.5.2. VY Bumajky aHyJNIOBaHHA JIMITy oBepapadTy, BCTaHOBIEHOTO 3a mpoaykToMm «KpemntHa
Kaprtka» 3a ininiatuBu Kiienra abo banky Ta BicyTHOCTI 3a00proBaHocCTi 3a oBepapadToM (B. T.U.
npoctpoueHoi) oocimyropyBanHs [IK kimieHTa BinOyBaeThes BianoBinHo TapudHoro nmakery «BraacHuit
paxyHok I[Ipemiym» (y Bumazaky, sikumo y Kiienta no ITorounoro paxyHKy y sIKOCTI OCHOBHOI Oyina
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opopmnena muatikHa kaptka tuny MC World). 3mina TapudiB BigOyBaerscsi mpotsarom 30
0aHKIBCHKHX JHIB (SIKIIO 1HITUI TEPMIiH HE MepeadadeHnii BiAnoBifHuMu Tapudamu 6aHKYy).

3.44.6. KuienT mae npaso:

3.44.6.1. OrpumyBaru iHpOpMAaLiIO0 IPO CTaH BUKOHAHHS 3000B’s13aHb 32 BiANOBiAHUM J[oroBopom
y ¢hopMi BUTTUCKH 32 PaXyHKaMH, Ha IKHUX 0OJIIKOBYETHCS 3a00proBaHICTh 32 TAaKUM J[oroBopoM.
3.44.6.2. JIocTpOKOBO mOTramaT 3a00proBaHiCTh 32 OBEPAPAPTOM.

3.44.6.3. IlpunuuuTtH giro BianoBigHoro/loroBopy, nmomnepeaH»0 BUKOHABIIH Y IOBHOMY 00Cs31 CBOT
rpomIoBi 3000B’s3aHHA 3a YyKJIaaeHHMM JlOroBopoM i NHCHMOBO MOBiIOMMBIIM baHk mpo Hamip
JOCTPOKOBO MPUITMHUTH [Iit0 Takoro Jlorosopy.

3.44.7. KiienT 30008 ‘s13annii

3.44.7.1. Buxopucratu OBepapadr Ha uifi, 3a3HaueHi y uux [IpaBunax;

3.44.7.2. TloBepuytu OBepapadT y MOpSAIKY Ta HA YMOBaX, BU3HAYCHUX BiANOBiIHUM JloroBopom
Ta [IpaBunamuy;

3.44.7.3. CnuatuTi IpoUEHTH Ta KoMicii 3a kopuctyBaHHS OBepapadToM y MOPSJIKY Ta HA YMOBaX,
BU3Ha4YeHUX BinnoBinauM JloroBopom Ta [IpaBunamu;

3.44.7.4. Cnnatutu baHky HeycTOWKy 3riqHO BigmoBigHOTO JloroBopy 3a HEBHUKOHAHHS Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 32 JloroBopoM;

3.44.7.5. B Tepminu, Bu3HaueHi BianoBigHuM JloroBopom, IlpaBunamu ta Tapudamu (mounHarOIn
BiJl JaTH yKJaJeHHS Takoro JloroBopy), BHOCUTH Ha moToyHui paxyHok OMII y cymi, po3paxoBaHiit
BiZIMOBiAHO yMOB 11b0T0 [loroBopy, IIpasui ta Tapudis;

3.44.7.6. Ha Bumory banky, nporsirom 30 kajeHZapHUX JAHIB 3 JaTH OTpUMaHHA BUMOTH baHKky,
HagaBaTh baHKy MOCTOBipHY iHQoOpMaIllito, HeoOXiaHy i ouwiHKK (inaHcoBoro ctany Kiienra:
MOJIATKOBY 3BITHICTh, JOBIOKM (BHIMCKM) 1O PaxyHKaX, BIJKPUTUX B IHIIMX OaHKax, MOBIIKHA MPO
HasBHICTb Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIIMX OaHKax, MOBIAKKA MPO JOXOAM Ta IHIII
JTOKYMEHTH, sIKI HiATBEPIUKYIOTh HAsBHICTH MOCTiiiHOTO noxony y KiienTta Ta wieHiB ioro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOX JOAATKOBO 3a MOTHMBOBAHUM 3alMTOM baHky - iHII MaTepiand,
HEOOX1/TH1 JIJIs OLIHKY (piHaHCOBOTO cTany KiienTa;

3.44.7.7. He mi3Hile OCTaHHLOTO poOOYOro JHS MOBIAOMIATH BaHK Mpo 3BUIBHEHHS 3 MOTOYHOI'O
Micaug poOOTH, 3MIHY Ha3BU MIANPHEMCTBA Ta 3aliMaHOi IOcaau, 3a3HauYeHUX Yy 3asBi-
Jorosopi/Jlorosopi.

3.44.7.8. CamocrTiifHO 03HalOMHUTHCS 3 iH()OPMAITIEIO [T PUHHSTTS YCBIIOMIIEHOTO PILICHHS PO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadry/Jorosopy KBO nuisxom o3HaifomiieHHs 3
Takoro iH(opmalliero Ha odimiitHoMy BeO-caiiTi baHKy npo HasBHI Ta MOKJIUBI CXEMU KPEAUTYBAaHHS;
3.44.7.9. Hapgatu banky miATBep/UKEHHS MPO O3HAMOMIIEHHsS 3 iH(OpMalli€lo, HEOOXIAHOI IS
MOPIBHSIHHS PI3HUX NPONO3ulliii baHKy 3 MeTor0 NpUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS IPO
yKIIaZieHHs1 BianoBigHoro JloroBopy, y muceMoBiil ¢opmi (y mamepoBoMy BHUIUIAAI abo y BUIIIAIL
€JIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiJIHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI JOKYMEHTH Ta €JIeKTPOHHUI JOKYMEHTOOOIr» 3 HaKJaJEeHHSIM €JIeKTPOHHUX HiANUCIB, Y
MOPS/IKY, BU3HAYEHOMY 3aKOHOAABCTBOM Ta M [IpaBuiamu). Kiient mo yxmananns JloroBopy Ha
BCTaHOBJICHHS JIMITYy oBepiapadTy Hagae baHky miATBEepIKEHHS MPO O3HAMOMIIEHHS 3 OCHOBHHMHU
YMOBaMH KpEIUTYBaHHS 3 ypaxyBaHHSM BJIACHHUX TMOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nusixoM mianucands IlacmopTy oOpaHoro mHpoAyKTy Ha mamepi abo y BUIVISAL €IEeKTPOHHOTO
JTOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTAaMH, BU3HAYCHHMH 3aKOHOM Ykpainu «[Ipo emexkTpoHHi
JTOKYMEHTH Ta €JIEKTPOHHUH JOKYMEHTO00Ir» 3 HaKJIaJeHHSIM eJIEeKTPOHHUX MiAMUCIB 32 JJOIOMOTOI0
cucremn OnnaitH-0aHk(3 ypaxyBanHsM mir. 3.44.1.14.1. Tlpaswuin). Ilpu npomy Kiient po3ymie Ta
MOTOJKYEThCS, 0 yMOBU JloroBopy BcTaHOBIEHHS Jdimity oBepapadty /doroBopy KBO MoxyTh
BIJIpI3HATHUCS BiJ 1HQOpMaIlii, HaBEIEHOI Y TaKOMY IAacropTi, Ta OyAyTh 3aJeXaTH BiJ MPOBEACHOL
bankoM omiHKM KpenuTocnpoMokHOCTI KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJaHOi HUM iH(opmariii
PO MaifHOBUI Ta CIMEMHMI cTaH, po3Mip J10XO/1B TOIIIO.
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3.44.8. bank 3000B‘a3annii

3.44.8.1. o yxmanmanHs BignoBigHoro JloroBopy Ta mpoTsarom aii ykiageHoro CTOpoHaMHu TaKoOTo
HoroBopy HamaBatu Kiienty iH(opMaiiitHO-KOHCY/IbTAIlIifHE OOCIYrOByBaHHS 3 IHTaHb
KOpHCTYBaHHS oBepApadToM, BUKOHaHHS yMOB [loroBopiB Ta nux IlpaBui;

3.44.8.2. Ha Bumory Kiienta, mo 10-ro uwucna Micsisl, HACTYIIHOTO 3a MicCsIeM, 3a SKUAN
dbopMyeTbcs BUIMCKA, ajie HE YacTillle OJHOTO pa3y Ha Micsib, 0e30IUIaTHO MOBIAOMIISATH HOMY
iHpOpMaILio PO MOTOYHUHN PO3MIp HOro 3a00ProBaHOCTI, pO3MIpP CYMH KpeIuTy, moBepHyToi baHky,
HagaBaTu BHUMNHCKY 3 I[loTouHoro paxyHky (paxyHKiB), y sKiid 3a3HaudaroTbesa: ctaH [lotounoro
paxyHKy Ha NIEBHY JaTy, 000opoT komTiB Ha [ToToOYHOMY paxyHKY 3a mepioj dacy, 3a sikuid 3po0JeHa
Bumnucka 3 [loTouHoro paxyHky (3 omucoM IpoBeleHuX omepailiii), 6aganc [lorounoro paxyHky Ha
MOYaTOK Tepioay, 3a KUl 3pobieHa Bummcka, OamaHc [loTouyHOro paxyHKy Ha KiHEUb IEpiofdy, 3a
AKUI 3po0JieHa BUIKCKA, 1aTU 1 CyMH 3[1HCHEHHS omepaliid 3a paxyHkoM KilieHTa, 3acTocoBaHa 10
npoBeneHux KiieHToM omepamiidi MpOLEHTHA CTaBKa, OyAb-iKi IHINI IJIaTeXi, 3aCTOCOBaHI M0
npoBeacHuX KiientoM onepairiit 3a [loTouHuM paxyHKOM;

3.44.8.3. TlpwuitasaTu Bix KiienTa Hane)xHe BUKOHAHHS 3000B’s13aHb 3a [loroBopamu;

3.44.8.4. 3abe3neuntu 061K omneparliii KinieHTa BiAMOBIIHO 10 YMOB BiJMOBiAHOrO JloroBOpYy, IHX
[TpaBwi, 3 ypaxyBaHHSIM OOMEXEHb, III0 BCTAHOBJICHI bankom abo ymoBamu BiamoBigHoi [LmaTixHOT
CUCTEMH Ta BUMOTaMU YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU,

3.44.8.,5. Ha Bumory Kiienra 6e3omnatHo Hagatu KitienTy komiro mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJIECHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo e1eKTpOHHOMY BUTIISII
(3a BuOOpoM crokuBaua). lle momokeHHsI HEe 3aCTOCOBYETHCS, SIKIO baHK HA MOMEHT BHUMOTH Mae
MiJCTaBM HE NPOAOBXKYBaTH abo He Oakae MNPOJOBXKYBaTH MPOLEC YKIAIEHHS TOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKHUBAYEM;

3.44.8.6. 3a OaxaHHSAM CIOXHMBauya HAJATH MAaCHOPT CIOXXHUBUOTO KPEOUTy Ha HAJICKHOMY
CIIOKMBady €IICKTPOHHOMY HOCIT iH(opmMalii abo eIeKTPOHHOI TOMTOK, BKa3aHOK B 3asBi-
JloroBopi/Ankeri-3asBi,

3.44.8.7. o yknanenns JloroBopy Ha BcTaHOBIICHHS JiMiTy oBepapadty/Jorosopy KBO Ha BuMory
CHOXKMBaya HAJAaTU HOMY MOSICHEHHSI 3 METOI0 3a0e3MeYeHHsS] MOKJIMBOCTI OLIIHUTH, YU aJalTOBAHO
JIOTOBIp J10 Horo moTped Ta piHAHCOBOIO CTaHy, 30KpeMa IIIIXOM po3'siCHEHHs 1H(opMallii, ICTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCIYT Ta HACHIAKIB JUIsl CIIOKKMBaya, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B's13aHb 32 TAKHUM JIOTOBOPOM.

3.44.9. Bbank mae npaBo

3.449.1. TlepeBipsaTH y pa3i HEOOXIAHOCTI JOCTOBIPHICTH iHGopmauii, HagaHoi KmienToM ams
ollepkaHHsl oBepapadry, Ta iHpopmarii, sfka Hagaerbea KiieHTOM mig wac nii  BiAMOBIIHOTO
JloroBopy, aHanizyBaTH ¢inaHcoBuil ctan Kiienta. JloninbHICTh IPOBEAECHHS NMEPEBIPOK Ta iX CTPOKU
BH3HA4YalOThCsl bankoM Ha BiacHU# po3cyn Ta 3 KilieHToM He mOoToKYI0ThCS.

3.449.2. Bumaratu Bin Kiienta JIOCTPOKOBOI'O IIOBEPHEHHS Osepapadty
3TiIHO yMOB  BigmoBigHoro JloroBopy Ta nux Ilpasun;

3.44.9.3. Bumararu Bia KinieHta criiaTi HeycTOWKHM 3riiHO yMOB Takoro [loroBopy ta IlpaBu;
3.449.4. B Oynp-sKkuii yac iHIIIIOBaTH 3MiHY PO3MIpY JIMITY oBepapadTy B MeKaX MaKCHUMAIIbHOTO
JMITY oBepApadTy B MOPAIKY, nependayeHomy BianoBiaHuM JloroBopom Ta IlpaBuiamu, a Takox
BIIMOBUTHCH BiJl HagaHHS OBepapadTy (BCTaHOBUTU HYIbOBHH JiMiT OBepiapadTy) 6€3 MOsSCHEHHS
IPUYHH;

3.44.9.5. PoskpuBaru iHdopmariito npo KiieHta Ta Horo KpeauTHY iCTOPil0 B MeXax J03BOINY,
HajaHoro KiienToM 3rigqHo ymoB BianoigHoro Jlorosopy ta IlpaBui, a Takox 3a 3romoro Kiienra
nepeaaBaTé  1HQOPMAIIiFO0 MIOAO0 CIIOKUBYOTO KPEAUTY B MOPSAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizaiito GpopMmyBaHHs Ta 00Iry KPEJUTHUX ICTOPii» 10 OOPO KPeIUTHHUX iCTOPIH, sKe/sKi
BKJIIYEHE/BKJIIOUEH] /10 €IMHOr0 peecTpy 010po KpeauTHHX icTopiii Ta 10 Kpeautnoro peectpy HBY
B HOPAJKY Ta 00cATax, Bu3HaYeHux cr.67 1 3axony Ykpainu «IIpo 6aHKH i GaHKIBCbKY AisIbHICTEY
ta IlocranoBoro IlpaBiinus HBY Big 04.05.2018 p. NeS0 «IIpo 3arBepmxenHst [lonoxeHHs mpo
Kpenutuuii peectp HamionanbHoro 6aHky YKpaiHu.
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3.45.  OcobauBocti o6cayropyBanus [loTounux paxyHkiB, BiTkpuTux B pamkax /lorosopy
00CJIyrOBYBaHHS 3apIVIATHOTO MPOEKTY.

3.45.1. bank B mOpsAIKY Ta HA IMiICTaBl JOKYMEHTIB, Iepe10auyeHuX 3aKOHOIaBCTBOM,
BIJNOBITHO /10 yMOB JloroBopy OOCIyroByBaHHS 3apIUIaTHOTO TMPOEKTY, 3a 3asBoto Opranizamii /
Kiienra (npu 6e3nocepennbomy 3BepHeHi Kitienta 1o banky) BinkpuBae [ToTounmii paxyHOK Ha iM’s
Knienrta ans 3aiicHeHHS O€3TOTIBKOBOTO 3apaxyBaHHsS Ha HHOTO 3apOOiTHOI MJaTy Ta IHIIMX BHILIAT
(mam — BumuiatH), Bumnyckae ta Hajgae Kmienty IIK Ta — 3a nHasBHocti- IIIH-koHBepT mo Hei abo
3abe3neuye MoximBicTh BcraHoBUTH [1IH-kox B OmnaifH-OaHKy/ OaHKIBCHKMX TEepMiHajaX B Kacax
banky/ numsixom BiampaBku 3anuTy Ha KH6464, a Takox 3a0e3medye MOMIMBICTH 3MIMCHEHHS
po3paxyHkiB 3a Omnepamismu, TpoBeaeHUMH 3 BukopuctanHsM [IK, Ha ymoBax BiIMOBIAHOTO
Horosopy.

VY npomy pasi Ilorounwnii paxynok Ta 1K Kiienta HaOyBaloTh cTaTyc 3apIulaTHUX Ta 0OCITYrOBYIOTHCS
3a Tapudamu no onepauisx 3 MIATHKHUMU KapTKaMU JUI 3apIUIaTHOTO IIPOEKTY.

3.45.2.I1oTouHi paxyHKHU JJIsl 3apaxyBaHHs Ta BUILIATH BHKJIIOYHO 3apOOITHOT IJIATH Ta IHIIMX BUILIAT
BIJIKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTBCS 32 «JI€OETHOIO CXEMOIO»; MOXIIUBE TAKOXK
BUKOPUCTaHHSA «Ie0eTOBO-KPeOAUTHOI cxemu». KIli€HT mOoromkyerbcs 3 THM, 1Mo baHk He
3000B’sA3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha MEpIly BUMOTY
Knienra. bank mae mpaBo BiIMOBHTH 0€3 MOSCHEHHS NMPUYMH y BCTAHOBJICHHI (30UIBIICHHI) JIMITY
oBepapadty Ha ymoBax IIpasui;

3.45.3. Jlns BiakputTs IloToyHOTO paxyHKY Ui 3apaxyBaHHS Ta BHIUIATH BHKIIOYHO 3apOOiTHOT
IU1aTy Ta 1HmuUX BumuiaT, KimienT y 3asBi-ZloroBopi/AHKeTi-3asBU Ha BIIKPUTTS IOTOYHOTO PaXyHKY 3
BHJIAYCI0 EJICKTPOHHOTO IUIATDKHOTO 3aco0y (IUIaTiKHOI KapTku) y psaaky «[loTouHui paxyHOK
BIJKPMBA€ETHCSl BHMIJIIOYHO JJIs 3apaxyBaHHs» a0o y 3asBl Npo BIOKPUTTA PaxyHKy B pSIKY
«logatkoBa iH(dopMallis», y T.4. HNUIIXOM HPOCTaBISHHS TpadiuHoro moszHadueHHS («+»/ «V») Ha
NEBHUX MICISIX 3a3Hayae, 110 PaXyHOK BIJKPHBAETHCS /ISl OOCIYrOBYBaHHs HAIXOJKEHb 3apOOITHOT
TUTaTH.

3.45.4. He no3BonseThcsi mnepekadyBath Ha [loTOYHMIT paxyHOK, BIAKPUTHA BHUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apO0ITHOI IJIaTH Ta 1HIIKMX BUIUIAT OyAb-sIK1 1HII KOIITH.

3.45.5. 3apaxyBaHHs BUIUIAT 3/1HCHIOIOTHCS HA MiACTaBi oTpuMaHuX Bif OpranHizaiii BiqoMocTeil Ha
3apaxyBaHHs KOLITIB HA yMOBax, BU3Ha4eHUX y JloroBopi 00CIyroByBaHHs 3apIljlaTHOTO MTPOEKTY .
3.45.6. Ilepeopopmuenns IIK 3aiiicHioeThCsl Ha mizacTaBl BignoBigHOI AHKeTu-3asBu KiiieHta (3a
O6axxanHsaM KitieHTa monanHs AHKeTH-3asiBU MOke 3AiiicHioBaTHCs KiienToM 3a nonomororo CucreMu
Omnnaitn-6ank) abo 3asBu Bix Opranizauii, y pasi nepeodopmienns 3apruiatHoi 1K BHacmizox
3akiH4eHHs cTpoky Aii Takoi IIK. 3asBa nmoBuHHa mopaBatucs Oprasizali€elo 3a OAUH MICSIb /10
3akiHueHHs TepMiny aii [1K.

3.45.7. Y Bumnazaky 3BinbHeHHs KitienTa 3 Oprasizaiii 1a/abo y BUnaaKy posipBanas JloroBopy npo
00CITyrOBYBaHHS 3apIUIaTHOTO MPOEKTY Ta/abo oTpUMaHHS mHoBiJoMieHHs Bin Opranizamii, mo Ha
sapriatHy [IK KiieHta mnpunuHseTbess HaAXOKEHHs BUIIAT 3a JloroBopoM 0OCITyroBYBaHHS
3apmiaTHOro npoekty, Ilorounuit paxyHok Ta IIK BTpaudaroTh cTaTyc 3apImijlaTHHX Ta iX MOAajbIle
o0CIIyroByBaHHs NpOBOAMUTHCS 3rifHO 3 Tapupuum nakerom «BnacHuil paxynok IIpemiym» (y
BUMNAJKY, Akmo y Kmienra no IToTo4HOro paxyHKy y SIKOCTI OCHOBHOI Oyna odopmiieHa IJiaTiKHa
kaptka Tumry MC World), a6o 3rigao 3 Tapudpuum maketom «Luxury» ta «World Elite» (y Bumaaxy,
axmo y Kmienrta 1o [ToTouHOro paxyHky y sSIKOCTi OCHOBHOI Oyia oopMieHa miaTikHa KapTKa THITY
MC World Elite a6o Visa Infinite), a B ycix iHmmMX Bumaakax 3rigHo 3 TapudauM makeTom «3pyqHO
3HIMaTH» JJIS KapTOK BiAMOBiAHOrO THIY (ko y Kiienrta 1o IIoTo4HOro paxyHKy y sIKOCTI OCHOBHOI
Oyna opopMmiieHa IUIaTiXKHA KapTka 3 o3Hakoio «BnacHuit PaxyHok», «®opa Club» abo kapTka THmy,
mo He nependadenuil TII «3pyuyHo 3HIMaTH», 0OCIYrOBYBAaHHS MPOBOJUTHCS 3TiHO TapuPiB AL
kaptok tumy Debit MC Standard / Debit Visa Classic TII «3pyuno 3HiMaTu»). 3miHa TapudiB
BiIOYBa€ThCS HE paHille HACTYMHOro OaHKIBCBKOTO AHS (AKIO 1HIIMM TepMiH He nepeadayeHuit
BIAMOBITHUM J[OTOBOPOM OOCITYyrOBYBaHHS 3apIIaTHOTO TMPOEKTY) 3 MOMEHTY OTpHMaHHs baHkom
noBigomieHHs Bix Opranizamii /Kiienta abo TpeTix oci0 nuigxom, mnepeadadeHuM BiINOBIIHUM
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JloroBopoM Ta / a6o uumu IlpaBunamu.

3.45.8. V¥ Bunazaky BimcyTHocTi omepaiiii mo [Totounomy paxynky KiieHta Ha mpoTs3i ocTaHHIX 3
MmicsaniB Ta/abo skmo tepmin Aii ycix 1K no ITorounoro paxyHky 3akiHUMBCS Oinblne K 3 MicAll 3
nati anymoBaHHs octaHHbol [IK, bank mae mnpaBo BimMmiHuTH 3apriatHuil cratyc [loToyHOoro
pPaxyHKy Ta MPOJOBXKUTH 00CIyroByBaHHs Takoro Ilorounoro paxyHky 3rigHo 3 TapupHuM nmakeTom
«3pyuno 3HiMaTH» abo Tapudaum nakerom «BnacHuii paxyHok IIpemiym» abo TapuduuM makerom
«Luxury» ta «World Elite» 3rimHo ymoB nmyHKTy 3.45.7.

3.45.9. Buknageni B m.m. 3.45.7. ta 3.45.8. IlpaBui icroTHi ymMoBH BiamoBigHoro JloroBopy, ix
3MiHH, OCKIJIBKH 1X MOKJIMBO BU3HAUUTH Ha MOMEHT yKiIaaeHHs JloroBopy,e noromkenumu Kiientom
Ta bankom B MomeHT akuenty Kiientom IlyOmiunoi mponosunii (mux IIpaswr)/ 3assu-Jlorosopy,
JaTOI0 TMOTOJDKEHHS BKa3aHol ictoTHOi ymoBH JloroBopy € nara akuenty Kmientom IlyOmiunoi
MPOTO3HILii, 1aTOK0 HampaBieHHs iH(opmarllii mpo icTtoTHi ymoBH JloroBopy Ta iX(yMoOB) 3MiHY Ta
JaTOIO TMOTO/KEHHSI BKAa3aHUX ICTOTHHX YMOB JloTOBOpY € nara ykiiagaHHs BignoBigHoro Jlorosopy.
3.45.10. ¥V Bunaaky Brparu gitouoi [IK Kiient ( micnst HeraiiHOro moBimoMiIeHHS baHKy mpo dakt
Brpatu [IK) mae wmoxmuBicte mnepeodopmutu [IK Ha migcraBi BiAmoBigHOI AHKeTH-3asBU (32
O6axxanHsaM KiienTta momanHs AHKETH-3asBU MOke 37iiicHioBaTucs Kiientom 3a gomnomororo CucreMu
OmnunaiiH-0aHK).

3.46. Ocob6amBocti odcayropyBanHs Ilorounux paxyHkiB, BiazkpuTtux B pamkax J[lorosopy
0aHKIBCHKOI0 paxXyHKyY Ha 00CJIyTOBYBAHHS KOPIOPATHUBHHUX IUIATIXKHUX KAPTOK
3.46.1.baHK B MOPSIKY Ta HA MiJCTaBi JOKYMEHTIB, Mepea0adeHnX 3aKOHOABCTBOM, BinkpuBae [IP,
Burnyckae Ha Hamae [lepxkaremto KIIK kopnopaTuBHy MiaTikHy KapTky Ta —3a HasBHocTi- [1IH-
KOHBEPT JI0 Hel, a TAKOXK 3a0e3redye —3a HeoOX1THOCTI- MOKIUBICTh BcTaHoBIeHHsT Kimientom [T1IH-
KOy Ta B MOAAJIBIIOMY - 3A1MCHEHHs pO3paxyHKiB 3a OIepalisiMH, IPOBEAEHUMH 3 BUKOPUCTAHHAM
KIIK, Ha ymoBax yknageHoro JloroBopy 0aHKIBCHKOTO paxyHKY Ha oOciyroByBanHs KITK.
3.46.2. TIP moxe BiIKpuBaTUCS y HalioHalbHIN abo iHo3emMHux Bamorax. Jlo [P 3 Bukopucranusm
KIIK B HamioHanbHIM BadroTi 3a 3asBOIO MPO BiIKPUTTA paxyHKy KirieHTa mMoxe OyTH BIAKpPHUTHI
TITBKU OJIUH PaXyHOK B 1HO3€MHIN BaJIOTI.

ITP o6cnmyroByeThes 3a «71€0€TOBOIO CXEMOI0» a0 3a «1e0eTOBO-KPEIUTHOIO» CXEMOIO.

3.46.3.I1P, Bimkputuii B pamkax JloroBopy OaHKiBCbKOTO paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHMY TIOTOYHOIO PaxyHKy 3 YpaxyBaHHSM HACTYIHUX
00MeKeHb, YCTAaHOBJICHHX YNHHUM 3aKOHOIaBCTBOM:

3.46.3.1.Komtu 3 I1P He MoxyTh OyTH Bukopuctani 3a jgornomororo KIIK ans Bummatu 3apoOiTHOT
IJIaTH, 1HIIMX BHILIAT COILIAJIBHOTO XapakTepy, pPO3paxyHKIB 3a 30BHIIIHBOTOPrOBEIbHUMU
JI0TOBOpaMH (KOHTPaKTaMH), 311HCHEHHS 1HO3EMHHX 1HBECTHLIN B YKpaiHy Ta IHBECTULIN PE3UIECHTIB
3a 11 Mexl.

3.46.3.2.Komru 3 [1P B iHO3eMHil BaytoTi MOKYTh OyTH BUKOpHcTaHi 3a gonomororo KITK Bukimtouno
IS

-0/Iep>KaHHS FOTIBKH 3a MEXaMHU YKpaiHU JUIsl OTUIaTH BUTPAT Ha BiPSKEHHS;

-3/1IICHEHHSI pO3paxyHKIB y 0€3roTiBKOBIM (opMi 3a MexkaMu YKpaiHu, K1 MOB'3aH1 3 BUTpaTaMH Ha
BIJIPA/DKEHHSI Ta BUTpaTaMM IPEICTaBHUIIBKOTO XapakTepy, a TaKoX Ha OIUIaTy eKCIUTyaTalliiHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMaHHIM Ta IMepeOyBaHHSIM IOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
3aco0iB 3a MexaMH YKpaiHu, BIANOBIAHO 10 yMOB KoJekcy TOProBeasHOro MOpeIiaBcTBa YKpaiHu,
[ToBiTpsiHOorOo KOonekcy VYkpainu, KoHBeHLIi mpo MIKHApOJHY LHBUIbHY aBialito, MiKHapoIHOL
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IITLOBUM BUKOPUCTAHHSM KomTiB 3a [IP, Bimkputum B pamkax JloroBopy
0aHKIBCHKOTO paxyHKy Ha obcimyroByBanHs KIIK, 3iHCHIOETBCS BiacHUKOM [IP-cy6’exTom
rOCTIOJIapIOBAaHHSI.

3.46.5. Ilpu 3miHi criucky noBipeHux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi 10BipeHOi 0cooH,
ska Oyma Jlepxarenem KIIK, Bnacauk [1P 30008’ s13aHuii ipoTarom 3-x OaHKIBCHKHX JHIB HaJaTH J0
banky noxymenTtH, HeoOximHi ans odopmienHs Ta Bupayi KIIK inmii noipeHi ocobi (B T.d.
iH(pOopMaLlil0 PO 3BUIBHEHHS JOBIPEHOI 0COOM, MUCHbMOBY AHKETY-3asBY Ha 3aKpHUTTs/aHYIIOBaHHS
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KIIK) Ta nosepuyru KIIK, mo Bumana noBipeHiii oco0i, 1o 3MiHIOEThCS, 10 baHKy, a y BUIAIKY,
konu KIIK nHemoxximBo niepenatu y bank, HanpaBuTH MUCbMOBE MTOBiIOMIICHHS y baHk 1po ii BTpary.
3.46.6.Bnacuuk I1P- cy0’ekt rocnomaproBanHs (ropuanyHa ocoba, (izuuHi ocolu, sKi 3/11HCHIOIOTH
MIIMPUEMHUIIBKY TISTIBHICTh, HE3AJIEKHY NpodeciiiHy MisUIbHICTB), 3 SKUM yKiaaeHo Jlorosip
OaHKiBCbKOTO paxyHKy Ha obciayroByBanHs KIIK, Hece moBHY BiNOBiANbHICTh 32 BAKOHAHHS YMOB
JloroBopy 6ankiBcbkoro paxyHky Ha oocimyroByBanHs KIIK Ta uux IlpaBun, a Takox 3a Bci onepariii 3
KIIK, mo Oynu 3mificHeH] 10 MOMEHTY 3aKiH4YeHHs TepMmiHy aii JloroBopy (abo ¥oro posipBaHHs) Ta
noBepHeHHs1 KIIK banky, ta mo 3akindenni 45(Copoka 1m’sTu) AHIB 3 JHS 3aKiHYCHHS TEPMIHY il
JloroBopy 6aHKiBChKOTO paxyHKy Ha obciayroByBanHs KIIK abo iioro po3ipBaHHs.

Bnacuuk I1P-cy6’ ekt rocnomaproBanHs (ropuandHa ocoda, Ghi3udHi 0co0H, SKi 3A1HCHIOIOTh
MiANPHEMHUIBKY TiSUTBHICTh, HE3aJeKHY HpoQeCiiiHy TisUIbHICTB), 3 SKHM yKiageHo Jlorosip
OaHKiBcbKOTO paxyHKy Ha obciyroByBanHs KIIK, 30008 s3anuii moBepuytu KIIK no Banky, sixmo y
HBOTO 3 SBWIMCh CYMHIBH HIOZI0 CBOIX MOXJIMBOCTEH BHUKOHYBaTH yMOBH JloroBopy OaHKIBCHKOTO
paxynky Ha oOcmyroByBaHHs KIIK. Brmacuuk IIP-cy0’exT rocmomapioBaHHs (IOpUAMYHA 0C00a,
¢bi3uaHI 0cO0H, SKi 3AIHCHIOIOTE MiIPUEMHUIIBKY MisUTbHICTH, HE3ICKHY POodeciiHy MisUTbHICTS),3
aKuM ykiazaeHo Jlorosip 6aHkiBchkoro paxyHky Ha o0ciyroByBanHs KIIK, BinikomoBye Bci 30UTKH,
aKkux 3a3Hae baHk 3 #ioro BuHM, a00 3 BUHU YITOBHOBAXXEHOT HUM JI0BipeHoi ocobu-nepsxarens KIIK.

3.47.MMocayra SMS-info.

3.47.1.B pas3i sikio KiienT 6axkae ckopucraTuch mociyroro SMS-info, Bin nonae 1o banky Hajge:KHUM
yruHOM O(OpMIICHY AHKETY-3asBy Ha MigK/I0YeHHs 10 mociyrd SMS-info/obupae Taky mociyry B
3asBi-Jlorosopi 3a okpeMoro mociyrow banky/ odoupae taky mocinyry B OniaitH-0aHKy/00upae Taky
HOCIYTy IUIIXOM J3BiHKa oneparopy KonrtakrHoro-Llentpy. ITocmyra SMS-info nHamaetbes nuisixom
BiINpaBKH iH(GOpPMALIHUX TOBiAOMIIEHP Ha MOOUTHHHN TenedoH, MiAKIIOYEHUH 10 OyIb-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLTHHOTO 3B’ S3KY, a TAKOK 1HO3EMHUX MOOUIBHUX OMEPaTOpiB.
3.47.2.TTocnyra SMS-info minkmodaerses o [1K, Homep sikoi BkasyeTbest Kitientom B 3asiBi-JloroBopi
/B AHKeTi-3asBi Ha MiAKIOYEHHs 10 mociayrd SMS-info abo Bkasanuii KitieHTOM mpu 3BEpHEHHI 10
KoHTakT — nexnrpy.

3.47.3.TToctyra SMS-info mepenbavae HajaHHS HACTYITHUX TTOBITOMJICHb:

- TIOBiOMJICHHS TIPO YCIIIITHE MiAKII0oueHHs mocayru SMS-info;

- TIOBIJOMJICHHS PO OIEpaLil0 — MOBIIOMJICHHS IPO YCIIIIHO 3aBEpLICHY OIepalild OTpUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMATIi, MJIATIKHOMY TepMiHali, pO3paxyHKy B TOPrOBO-CEpPBICHIA Mepexi,
nonoBHeHHs [loTouHoro paxyHky, 3aiiicHeny 3a nonomoroto [IK, 1o sxoi migkiarouena nociyra SMS-
info;

- TIONepeKeHHs Mpo 3aKkiHYeHHs cTpoky Aii [TK — noBigoMieHHs HajcunaeThes 3a 14 QHIB Ta B I€Hb
3akindeHHs ctpoky il [1K, 1o sxoi migkmodyena nociayra SMS-info;

- TOBIIOMJIEHHS Npo 3MiHy Oanancy IloTouHOro paxyHKy — MOBIIOMJIEHHS PO IOMNOBHEHHS
(3apaxyBaHHsI) a00 CIIMCaHHs rpolIoBUX KOmITIB 3 [loTouHoro paxyHky 0e3 Bukopuctanss 11K;

- 1HIIi 3 MeTO0 1H(POPMYyBaHHS;

- TOBIIOMJICHHS MPO 3aKiHYCHHS TepMiHy nii mocayru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBaxkaeThcst HamaHHs bankom KitieHTy TOBiTOMJICHB,
3a3HadyeHuX B M. 3.47.3 nwmx IlpaBmn, 3a omniero IIK KitieHTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3Ha4yeHux B 1. 3.47.2. uux [IpaBui, ctpokom Ha 1 micsiib.

3.47.5.Tekct mOBIJOMIICHHS BKJIFOYA€E B cede, 30Kpema:

- Homep I1K — 3a3naveni nepii 4 Ta ocransi 4 uugpu Homepa I1K;

- Yac Ta JlaTa BUKOHAHHS OTepallii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, aJipecy OaHKoMaTa

- cyMa ormeparii;

- 0anaHc — cyMa rpolIOBUX KOIITIB Ha PaxyHKy micist BAKOHAHHS Omeparii.
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3.47.6.B po3yminni 1ux IlpaBwi moBigoMieHHs, HampaBiieHi bankoM 3a Homepamu MOOUIBHHMX
tenedoHiB, sKi 3a3Ha4eHi B AHKETI-3asABi Ha MiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIC)KHUM BIPABICHHAM MOBiAoMiIeHb KimieHTy.

3.47.7.CTpokH JOCTaBKH IOBIJIOMJICHb PO orepalii i MmoBiIoMIIeHb Mpo 3ainuiiok Ha [loTounomy
paxyHKy 3ajJexaTh BiJ MOXKIMBOCTEH OIepaTopiB MOOUIBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
onepauii no IlorounoMy paxyHKy a0o BiANpaBKM 3alUTy Npo 3aIUIIOK Ha [loTouHOMY paxyHKYy.
[ToBimomnenns ¢opmyroTbhess baHkoM st BigmpaBKM Michs 3AIHCHEHHs omepanii abo micis
orpumManHs Bij KiienTa 3anmuty npo O6ajlaHc paxyHKY (3aJUIIIOK Ha PaxXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a nomomororw Ilocmyrm SMS-info
iHdopmariii, Ta y BHUIAIKy HE3aJ0BOJICHHS SKICTEO abo HeoTpuManHs iHdopmarii, KiieHt
3000B‘s13aHMi MOBiNOMUTH baHk 3a TenepoHom KOHTakT-IIEHTPY, Ta CaMOCTIHHO 3MIHCHUTH HOBY
crpoOy orpumanHs mociayru SMS-info abo BimMoBuTHCS Bif Hel.

3.47.9.11pu HeoTpuMaHHi iH(pOpPMAIIIfHOTO MOBITOMICHHS BiJ BaHKy mpo MiAKIIOYEHHS 10 MOCIYTH
SMS-info mpotsrom 2-x poboumx HIB 3 gaTh odopmieHHS mocayrd, KiieHT 3000B’s3aHuit
3BepHYTHCh 10 banky 3a tenedpoHoM KoOHTakTHOrO LEHTpY IUIsi BUSIBJICHHS Ta YCYHEHHS NPHYUH
BiJICYyTHOCTI MOB1/IOMJICHb.

3.47.10.KiieHT 3000B‘SI3y€ThCS CAMOCTIHHO BIAINOBIAATH 3a TpAIe3aTHICTh KaHATIB 3B S3KY, SKi
3a0e3neuyroTh oTpuMaHHs KiTieHToOM mocnyrd BiIMOBIAHO O YMOB AHKETY-3asBl Ha MAKIIOUEHHS JI0
nociyru  SMS-info/3asBu-/loroBopy, a TakoX CBOE€YaCHO OIUIaYyBaTH IOCIYTH OIEpPaTOpiB
MOOLITEHOTO 3B*SI3KY.

3.47.11. KnienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJIO 0Ci0, SIKi MaloTh JOCTYIl O
MOOUIBHOTO Tene(oHy, a TAKOK MOPSIOK Ta MIISIXU BUKOPUCTAHHS OTPUMAHO] 3a JJOIMTOMOT'010 IOCIIYTH
SMS-info indopmartii.

3.47.12.0mnara mocnyr SMS-info 3aificuioersest Kitienrom 3rigno 3 Tapudamu basky, 1o mifoTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bunanky BiACyTHOCTI onepaniii 3a [lorounum paxynkom KirieHTa mpoTsAroMm KajaeHIapHOTro
Micsilsl HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuit Micsiib He 3TIHCHIOETHCS.

3.47.14.bauk Hamae Kiienty mocayry SMS-info 3 nmus noganus KiienTomM AHKeTH-3asBH Ha
nigkirodeHHs 10 nociyru SMS-info/ o6panns nocinyru B 3asBi-J{oroBopi 70 JHS OTPUMAHHS BiJIMOBU
KnienTta Big mocnmyru 3a BiAMOBiIHOIO 3asiBOr0, BCTaHOBIEHOI bankoM ¢opmu, abo A0 MpUAHATTS
bankoM pimeHns mpo BiaMoBY Bif Hamauus nocayr SMS-info Kiienty B mopsiniky nependadeHoMy B
ux [IpaBuiax, abo 10 JHS 3aKiHUCHHS CTPOKY HagaHHs mocayru SMS-info.

3.47.15.KiieHT Mae mpaBo B Oy/Ab-sKHil 4ac BIIMOBUTHCS Bij oTpuMmanHs mociayrm SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.47.16.baHk 6e3 10/TaTKOBUX IMHUCHMOBUX MOBIIOMJICHb Ma€ MPaBO MPUITMHUTH HaAaHHs mociyr SMS-
info y Bunanky nopymenns Kiiearom ymoB mux I[paBui Ta/abo y pasi po3ipBaHHS/TIPUITHHEHHS il
BianoBigHoro Jlorosopy 3a mpoaykroM banky. Ilpu npomy bank B neHb BIAMOBH BijJ TMOCIYTH
Hancuiae Kiienrty indopmariiiiHe moBigoMIeHHs o 3aKiHdeHHs Aii mocayru SMS-info.

3.47.16.1.Y pasi BigmoBH baHKy BiJ HamaHHS TOCIYTH Yy 3BS3Ky 3 mopymeHHs KiieHTom ymoB
BiAnoBigHOrO J{oroBOpy/po3ipBaHHIM/TIPUITUHEHHAM [ii Takoro JloroBopy 3 wi€i mpuuuHH  3a
iHimiaTiBor baHKy, TpomIoOBi KomTH, IO Oynu crutadeHi 3a mocayry SMS-info, Kiienty He
MOBEPTAIOTHCA.

3.47.17.Y Bunanky Oaxanns KilieHTa MOHOBUTH OTPUMaHHS Mochyr, KITi€HT MOBMHEH CaMOCTIHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha IiIKIIOUEHHS 10 mociayru SMS-info.
3.47.18.baHk HEe Hece BIAMOBITAIBHOCTI Ta HE HAJA€ TapaHTIH HAJEKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOBIZOMJIEHb BIANOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS O MOCIyTH
SMS-info ta nmx IlpaBun 3a nomoMorowo mociayr iHGOpMAalidiHUX MOBIJOMIICHb, a TAaKOX HE
BiJIMOBiAa€ 3a 30epexeHHst KoHPiaeHuiHocti ingopmarii o [TotouHOMY paxyHKY, IO IEPEIAETHCS 3
BUKOPUCTAHHSM 3a3HAau4e€HUX 3aco0iB 3B‘s3Ky. Takoxk, baHk He Hece BIAMNOBIIATLHOCTI 3a
HeoTpuMaHHs KilieHTOM moBiOMIIEeHb, 110 HajAcuIaThess bankoM mix yac HananHs Kiienty nocmyr
SMS-info BiamoBigHO 10 AHKeTH-3as1BH/3as1BU-/{0roBOPY Ha MiAKIFOUEHHS 10 mocayrd SMS-info ta
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mux [IpaBui, Ta/abo HecaHKIiOHOBaHE po3rosiomeHHs iHopmaunii nmo IloroyHOMYy paxyHKy, IO
MICTHTBCS B €JISKTPOHHHX TOBIIOMIICHHSX baHKy, y TaKuX BHIIaJKaXx:

- He3aJexHi Bix baHky Hempane3naTHICTh, MONIKOPKEHHS, 3001 abo I1HIN HEMONIKH B POOOTI
30BHIIIHIX CHUCTEM OOpOOKH 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOPUCTYBaHHS Ta/a00 MOOIIBHOTO 3B’ 513Ky, KaHAJIB 3B A3KY, III0 BUKOPHCTOBYIOTHCS i1 Yac HaJlaHHS
nocayr SMS-info, y tomy umcii BHacmigok Hecmatu KitienTom mociayr IHTEepHET, MOCIyr MOOIIBHHX
OIIepaTopiB;

- Btpara KilieHTOM MO>KJIMBOCTI KOPUCTYBAaHHS MOOUTFHUM TEIE(POHOM (HE3JIC)KHO BiJ IPUYHH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenaua Kiientom tpetiit 0cobi;

- IHIII BHUMAJKH HEMOXKJIMBOCTI BijmnpasieHHs bankom Ta/a6o otpumanHs Kili€eHTOM eleKTpOHHUX
MOBIIOMJICHh ~ KaHaJlaMH  3B‘SI3Ky, BH3HAUCHMMH AHKETOI0-3a5B00/3asBor0-/loroBopom  Ha
nigKroueHHs 10 mocayru SMS-info ue 3 Bunu banky.

3.47.19.KJ1ieHT MOTOMKYEThCS, IO €IMHUM JIOKa30M HayiexxHoro HanaHHs banmkom KiienTy mocmyr
SMS-info (ix o0csariB Ta y BIAMOBIAHI CTPOKH) € BiAMOBIAHI CIEKTPOHHI 3alMCH B €JIEKTPOHHIM
Mepexi banky npo ¢hopMyBaHHS Ta BiAMPABICHHS MMOBITOMIICHHS BIAMOBITHO 10 YMOB AHKETHU-3asIBU
Ha MigKIoYeHHs a0 mociayru SMS-info ta mmx IlpaBui. 3a3HaveHi MOBIIOMIICHHS BBa)KArOThCS
TaKMMH, IO MiUIAraloTh ormiari 3riqHo 3 Tapudamu banky, He3anexxHo Bixg (akTy Ta dyacy ix
orpumanHs KimieHToM.

3.47.20.KitieHT MOBUHEH MOBIIOMIIATHA baHK Mpo BCi 00CTaBUHU, IO MOKYTh BILTHHYTH Ha CBOEYACHE
Ta skicHe HagaHHs bankom mocayr SMS-info.

3.48.IMocayra «Hakonuiaka»

3.48.1.AxtuBanis nociayru «Hakomwikay 3maidcHIOETBCS KITIEHTOM BHUKIIOYHO Yepe3 CHUCTEMY
Omnnaitn-6aHk U1t Oyab-skoro aktuBHoro Ilotounoro paxynky 3 BukopucranusMm I1K Kumienrta. o
onuoro [lorounoro paxynky Kiienta Moke OyTH akTHBOBAHO JieKiibka «Hakomuinok». MakcumabHa
KUIBKICTh aKTUBHHX paxyHKiB «Hakomnuika» y ogaoro Kiienra — 10.

3.48.2. Tapudu 3a Li€r0 MOCIYTO0 BKa3ylThCs y Tapu(PHUX MaKeTax J0 KapTKOBUX IIpomyKTiB OaHKYy.
3.48.3.Knient moxe nonoHioBaTH PaxyHok «Hakomuika» 3 Oyap-skoro cBoro [lotouHoro paxyHky,
no sikoro icHye aktuBHa IIK, sxmo ns MoxnuBicTe nepeabaudena Tapuduum nakerom. Ilpu
3apaxyBaHHI KowTiB Ha PaxyHok «Hakomunkay, 3MeHInyerbcs ButpaTHuii mimit 3a IloTounum
PaxyHKOM.

3.48.4. KnieHT MOXe CIMCyBaTH TpOLIOBI KOMTH 3 «Hakomuiku» Ta MOMOBHIOBATH Oy/b-sKUH CBil
[ToTounuii paxyHoK, 10 sikoro icHye IIK, skio st MoxIMBicTh nepeadadeHa BianoBigHuM Tapuduum
naketoM. [Ipu cnucanni komriB 3 PaxyHky «Hakonwika», 30uibliyeTbes ButTpaTHuii miMiT Ha
[ToTouHOMY paxyHKY, Ha SIKHIl 3apaxOBYIOTbCS TaKi KOLITH.

3.48.5.Yci nepekasu Ha PaxyHok «Hakonunka»/cnucanns 3 Paxynky «Haxomnuikay 311HCHIOIOTECS B
peXuMi OH-TalH 1wsixoM HajgaHHAM Kiientom no banky JlucTaHIIHHOTO —pPO3MOPSAKEHHS.
BinoOpaxenHs mMx omepaiiiil y nporpamMmHoMy 3a0e3nedeHHi banka (B ToMy 4ucii 1 y BHUIIMCKax)
B1JI0YBA€THCS HE Mi3HiIIE pOOOYOro JIHS, HACTYITHOTO 3a JTHEM 3/1CHEHHS TpaH3aKIIii.

3.48.6.Cyma koITiB, sika 00JiKOBYeThCsS Ha PaxyHky «Hakonuikay € HeZOCTYIHOO Ui 31HCHEHHS
orepariiii oriaTy 3a ToBapu, poOOTH Ta MMOCIYTH a00 3HaHHS TOTIBKH Yepe3 MJIAaTLKHI MPUCTPO].
3.48.7.Ins1 MOXXJIMBOCTI BUKOPHCTaHHS KOIITIB, sKi 00JiKOBYIOThCS Ha PaxyHky «Hakonwmikay ams
3MIMCHEHHST OTeparliii ormiaTu 3a TOBapH, pOOOTH Ta MOCAYrd ab0 3HATTS TOTIBKH 4Yepe3 IUIATDKHI
npuctpoi Kiient Bunnsie aii, nependaueni n.3.48.4 Ilpasui (cnucye rpomiosi KomTH 3 «Hakonumkm»
Ta nonoBHIo€ [ToTOUHMIA paxyHOK).

3.48.8.3a pyxom rpomoBux komriB Ha Paxynky «Hakomunka» KiieHT Moxe copmyBaTu oKpemy
BUITUCKY.

3.48.9.HapaxyBaHHs HpOIEHTIB Ha 3JIMIIOK KOIITIB Ha PaxyHky «Hakomuika» 31iHCHIOETBCS
IOMICSYHO 32 BIJICOTKOBOIO CTaBKOK, BKa3aHOW y Tapudax, mpu [ObOMY TpPH PO3PaXyHKY
3aCTOCOBYETHCS (PaKTUUHA KUIBKICTh JHIB y MicsIi Ta (PaKTUYHOT KUIBKICTH JHIB y poui — 365 (s
BHCOKOCHOTO pOoKy-366). [Tpu po3paxyHKy MpOIEHTIB Ha 3aJIMIIOK KOITiB Ha Paxynky «Hakommika»
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BpPaxOBYETbCA JEHb 3apaxyBaHHs KomTiB Ha PaxyHok «Hakommika» Ta He BpaxOBYETbCS JEHBb
criucaHHs KomTiB 3 PaxyHky «Hakomnumkay.

3.48.10.Bumnnara HapaxOBaHUX NPOICHTIB 3/IHCHIOETHCS B OCTaHHINM onepatiiftauii aenp Mmicsis. Cyma
MIPOLIEHTIB, Micisl yTpuMaHHs baHkoM nepen0aueHUX 3aKOHOJABCTBOM IOJIATKIB, il Ha MOTOBHEHHS
Paxynky «Haxonwikay.

3.48.11.11pu 3akputti IloTOUuHOrO paxyHKy Yyci aKTHBOBaHI 10 Iboro IloToyHOTrO paxyHKH
«Hakonunka» 3akpuBaioThecs. [Ipy IbOMY 3aIMIIKM HA HUX MEPEPaxOBYIOThCS HA IOMOBHEHHS
[ToToyHOrO paxyHKy, A0 SKOrO BOHH aKTHBOBAHI.

3.49.1lopsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBo 3MIHUTH TapudH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPETiK MOCIYT, II0
Ha/1al0ThCcsl baHKOM), y BUNIa[Ky IPUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BIANOBIAHOTO PIlIEHHS.
3.49.2.361nb1meHHs 00CsTy Ta MEpetiKy MOCIyT, 10 HaxalThes bankom, He moTpedye monepeHbpOro
nosimomiienHsa Kiienra.

3.49.3.Y pasi ininitoBanHs 3MiHd TapudiB B CTOpOHY 3MEHIICHHS, iX HOBHH PO3Mip BBa)XaeTbCs
noropkeHuM KilieHToM B Oe3cnipHOMY MOpSAAKY Ta He HoTpelye, y 3B’A3Ky 3 LIUM JOJAaTKOBOI'O
MOTO/DKEHHS B MUCHMOBIH (hopmi Ta/abo momatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BiAMOBITHOTO OTOJOLIEHHS Ta HOBOro/3mMiHeHoro tekcry TapudiB Ha iHOpMamiitHuX
CTEHJax, [0 3HAXOIAThCS Y IpUMINICHHAX baHKy Ta Ha odiniitHomy caiiti banky 3a 30 kaneHmapHUX
JHIB 10 BCTYIY Y J1I0 TAKUX 3MiH.

3.49.4.Y pa3i iHiiroBanas 3MiHu TapudiB B cTOpoHy 30inbineHHs bank 3000B’s3aHUI MOBIIOMHUTH
mipo e Kiienra

- IIJISIXOM PO3MIIICHHS BiAMOBIIHOTO OTOJIOUICHHSI Ta HOBOTO/3MIHEHOTO TeKCcTy Tapu@iB y Toukax
npojaxy Ta Ha odimiitHomy caiiti banky B mepexi [atepuer 3a 30 (Tpuausrs) xkaneHgapHUX THIB J10
BCTYITY y JIO TAKUX 3MiH

Ta

-nuIsIXoM HampabiieHHs: bankom moBimomiieHHst Kiienty 3a 30 (Tpuamsts) KalneHIApHUX THIB 10
BCTYIY y [0 TAKUX 3MiH Yy CIIOCi0, BU3HaUEHUH y BinoBiAHOMY JloroBopi, 1110 1a€ 3MOTY BCTAHOBUTHU
JaTy BIAMPABICHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pa3i HenoromxkenHs Kiienrom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB NOBIIOMJIEHMH y BCTaHOBJIEHOMY y 1MX [IpaBunax mopsiiky, BiH 3000B’s13aHUIN HE MI3HIIIE AaTH
BCTyIy HOBHUX Tapu¢iB B [Jil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HaJaHHS MHCBMOBOI 3asBU Ha
3akputTs [loTOouHOrO paxyHKy Ta B L€l e CTPOK MOBEPHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBopoM HIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIaTexi,
nepeabaueni Jloroopom ta Tapudamu;

3.49.6. V pasi, skumo bank, y crtpok, BuzHaueHuil m. 3.49.4 IlpaBui, He OoTpuUMae BiANOBITHOTO
MHUCbMOBOTO TOBIIOMJIEHHSI Ta/abo0 He oTpumae oruiatu Biag KirieHTa MOBHOI CyMH OTPUMaHOTO
oBepApadTy HUIISAXOM CIJIATH iCHYIOYOi 3a00proBaHOCTI 3a BigmoBiAHMM JloroBopoMm Ta cIjiaTu
MPOLEHTIB Ta IHIIMX IUIATeXIB, nependadyeHux TtakuMm J[loroBopom Tta Tapudamu, HOBI Tapudu
BBAXAIOThCA MOro/pkeHMMH KilieHTOM Ta TakuMu, UOI0 [OYMHAIOTh 3aCTOCOBYBATUCH 10
B3aeMoBITHOCUH CTOpIH Yy BIANOBIAHY J1aTy iX BIpoBaJkKeHHS, TOOTO KilleHT BHpa)ae CBOIO BOJIIO
0 CTOCYyeThCsl 3MiHU TapudiB ( icCTOTHOT yMOBHU BiamoBigHOro /loroBopy) HUIIXOM MOBYaHHS. Y
bOMY BHIIQJKy 3acTOCyBaHHS 3MiHeHHMX Tapu¢iB B mepioA NPOAOBKEHHS JOTOBIPHUX BIAHOCHH
Knienrta Ta banky BinOyBaeTbcs (PaKTHUHO LUIIXOM MOBYA3HOI 3TrOAM CTOPIH.

3.50.3mina po3mipy craBku 3a OBepapagrom Ta HecankuionoBanum oBepapagTom:

3.50.1.KnieHT Haae CBOIO 3roJly Ha Te, 0 y pasi iHIIIIOBaHHS 3MiHM PO3Mipy IPOIIEHTHOI CTaBKH 32
Ogsepnpadrom/HecankiionoBaHUM oBepApPadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBHI po3Mip BBa)XKA€THCS
noromxkeHuM KitieHToM Ta He moTpedye, y 3B’SI3Ky 3 LIUM, J0JaTKOBOTO MOTO/PKEHHS B MUCHMOBIH
dopmi. bank iHbopmye KiieHta mpo 3MiHy icToTHHX ymoB JloroBopy He mi3Hime HiX 3a 30
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KaJIeHJapHUX JHIB JI0 JIaTH BIIPOBAKEHHS HOBOT'O PO3Mipy MPOLEHTHOI CTaBKU CHOCOOOM, OOpaHUM
KiientoMm 3rimno ymoB ykiaaeHoro Jloropopy Ta mux Ilpasun,

3.50.2.bank Mae mpaBo iHILIIOBaTH 3MiHY MPOIEHTHOI CTaBKHU 3a KopuctyBaHHs OBepapadrom Ta/abo
HecankiiionoBanuM oBepapadToM B CTOPOHY 301IbIIICHHS;

3.50.3.Y pa3i iHimitoBaHHS 3MiHM pO3MIpy NPOIEHTHOI CTaBKM B CTOPOHY 30inblneHHs, baHk
3000B’s13aHMM TOBiMOMUTH Tpo Iie KimieHnra He mi3Hime HiK 3a 30 KaleHgapHUX AHIB 10 JaTH
BIIPOBA/DKEHHS HOBOTO PO3MIpYy TMPOILEHTHOI CTaBKH 3aco0amMu  3B’S3Ky, BKa3aHUMH JUIS
iHpopmyBanHs KiieHTa mpo 3MiHY ICTOTHHUX yYMOB JOTOBOpPY, 13 3a3HAa4Y€HHSM il po3Mipy Ta AaTH
MOYaTKy Ail TaKkol CTaBKU. Take MOBIJOMIICHHS BBXKAETHCS BiJICIIAaHUM B JICHb MOTO BiJIITPABJIICHHS HA
aapecy Kitienra, mo 3a3HadeHa y BiamoBigHoMy Jloroopi. 30inbineHHS (IKCOBAHOI TMPOIEHTHOI
CTaBKU 3a oBepapadToM BinOyBaeThCs Micis iHGOpMAIIHHOTO TMOBiIOMIICHHS mpo 1e KirieHta Ta
OTpHMaHHS MUCHhMOBOI 3roau KirieHra.

VYV pasi orpumanns bankom Big Kiienta 3a3HaueHoi B 1poMy nyHKTI [IpaBuia nuceMoBOi
3asBU/BIANOBIAL, B sKii KITIEHT HE MOTO/KYETHCSI 3 HOBUM PO3MIPOM MPOIEHTHOI CTaBKH, 3a3HaycHa
3asiBa/BiAnoBiab KirieHTa 3a cBOiMU MpaBOBUMH HACHTIJKaAMH MPHUPIBHIOETHCS 10 3asBU KirieHTa mpo
JIOCTpOKOBE po3ipBaHHs JloroBopy, y 3B’s3Ky 3 uuM, KitieHT 3000B’s13aHui /10 mepen0avyyBaHol qaTu
BIIPOBADKEHHS HOBOTO PO3MIpy MPOIEHTHOI CTaBKH JOCTPOKOBO IMOBEPHYTH B MIOBHOMY 00Cs31 CyMy
Kpeauty muisxom cmimaté B MOBHOMY 00cs3i HasBHOiI 3aboproBaHocTi 3a OBepapadTom,
HecankmionoBanum oBepapadToM, CIUIATUTH TPOLEHTH 3a iX KOPUCTYBaHHS, KOMICIii, a TaKOX
CIUIaTUTU MOXJIMBI mTpadHi caHkIii, mo Oynu HapaxoBaHi KilieHTy 10 JOCTPOKOBOTO pO3ipBaHHs
JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KnieHT Mae nipaBo, y pa3i He3rou, OMpoTeCcTyBaTH Olepallito, 3po0ieny i3 3acrocyBanusMm 1K,
€MITOBaHMX B paMKax Oy/b-SIKOTO JOTOBOPY, a TAKOK HE03BOJICHI 200 HEKOPEKTHI omepartii.
3.51.2.Posrasp criopiB mo omepartisim 3 Bukopuctanusam [1K 3xaiiicatoerbes 3rigno [IpaBun Ta IIpaBun
MIIC.

3.51.3.1nata 3a posrmsn 3asBu KiieHTa mpo crmipHy omepanilo cTaryetbcs baHkoM BiMOBIAHO 10
Tapudis. Skio 3asBa npo cHipHy ornepailito Bu3HaueHa baHkoM sik Oe3mijicTaBHa, Onepallii, CrucaHi 3
ITorounomy paxynky KiieHTa, moBepHeHHI0 He miasararoTs i1 KiieHT ynoBHoBaxye baHk crnmcatu 3
[ToTouHOrO paxyHKy BCi CyMH BHUTpAT, MOB'A3aH1 3 PO3IJISIZIOM 3asBH Ta IHIII TJIATEX1 1 KOMICIT 3T1IHO
3 Tapudamu.

3.51.4.JIns ompoTecTyBaHHS omeparlii KJIi€HT TOBUHEH 3allOBHUTH 3asiBYy MPO CITIpHY TpPaH3aKIIIO B
banky.

3.51.5. /1o po3risiay mpuiMarOThCs 3asiBH PO OTIEpallii 1Mo sIKUM OyJI0 MPOoBeeHO (HaKTUIHE CIIHCAHHS
kowTiB 3 Ilorounoro paxynky Kiienta, ane He mi3Hime 60 OHIB 3 JHSA MPOBEACHHS oOINeparii,
3a3HavyeHii y Bumnuciii.

3.51.6.bank mnoBuHeH mNOBepHYTH KomTh Ha I[loTounmii paxyHok Kiienta abo naTu NUCBMOBY
BIJINOB1/Ib, Y pa3i KOPEKTHOCTI MPOBEACHHS omeparlii, He mi3Hime 180 mHIB 3 maTu peecTparlii 3asBu
PO CIipHY ONepariito.

3.51.7.Cymu KomITiB 3a omepamisiMu, siki ockapkye KitieHT, moBepTaroTbess Ha IlOoTOYHMI paxyHOK
MICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHJIEKHOI CTOPOHOIO — OAHKOM, SIKMI MpeJCTaBUB
OTIepallifo 0 OTUIaTH, Y BiAnmoBigHOCTI 3 ipaBuiamMu MIIC 1 yuHHUM 3aKOHOTABCTBOM Y KpaiHHU.
3.51.8./1o BperymoBaHHS CIIpHOI TpaH3aKIii, cyma cripHoi TpaH3akuii Ha IloTouHOMY paxyHKy He
BIIHOBJIFOE€ThLCSL.

3.51.9.V pasi nepenaui nperensii Kiienra Ha posrman go ApOGitpaxsHoro komitery MIIC bank
noBUHEH moBimomMuTH KilieHTa mpo mpoueaypy po3risay Ta JOJaTKOBI KOMICii, SIKI MOXYTb OyTH
craraytH ¢ Kiienra y pasi nporpariiy rnpereHsii.

3.52.Mopsinok 3minm [lpoaykry 6aHky.

3.52.1.V Bunanky Oaxanss 3MiHUTH [IpoaykT OaHKy, 3a KM 00cIyroByeThesi [ToTouHUMiT paxyHOK
Knient nogae Ankery-3asBy npo 3miny [Ipoaykry 6aHky.

65



3.52.2.3mina [IpoaykTiB BigmOyBaeThes 3riqHo AHkeTH-3asBu Kiienta. AkientoBana bankom Ankera-
3asBa npo 3miny [IpoaykTy baHky BBa)kaeThcs HEBIJ'€MHOIO YACTHHOIO BiAmoBigHOTO [loroBOpy Ta
BiJIIIOBITHO 3MIHIO€ UM JIOTIOBHIOE oro yMoBU. [H(dopmartis npo 3miny I[Ipoaykry noBoautbes bankom
no Kiienta nuisixom HampaBieHHs bankom moBigomiienHs Kiienty y cmoci®, BU3HAYeHUN B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilpoaykry banky, HoBi Tapudu, mo mnependadeni HoBuM I[IpomykTom
3aCTOCOBYIOTBCSI JI0 BCiX IOCIHYT, IO HaaawTbes bankom 3a ykmagenum 3 Kiienrom JloroBopom
KbO/loroBopom ( y T.4. Tapudu 3a KpeTUTHUMHU onepaiisiMu (poreHTu, komicii, OMII Torno)).
3.52.4.3mina [IpoaykTy BinOyBa€eThCs MPOTATOM ABAIIATH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3miHy IlIpoaykTy OaHKy, ajie HE MIi3HINIE MEPIIOro poOOYOro JTHS
HACTYITHOTO MICSIIS HamucaHHS AHKETU-3asBH PO 3MiHY MPOAYKTY baHKy.

3.53.3akpurts IloTounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIoeTbCs 3a yronorw cTopin abo
BHACIIIJIOK OJJTHOCTOPOHHBOI BIJIMOBH CTOPOHH Bija JloroBopy y moBHOMY 00cCsI3i.

3.53.1.3akputTs [loTouHOrO paxyHKY BHACIIJOK OJJHOCTOPOHHBOI BiZIMOBH CTOPOHH BiJl BiIOBITHOTO
JloroBopy y moBHOMY 00Cs131 31IICHIOETHCS:

A) 3a ininiatuBoro KiieHta nuisixom monaHes 1o banky — AHKeETH-3asBH - 32 YMOBHU BiJICYTHOCTI
nepen bankom 3000B’s13aHb, nependauenux uumu IIpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIoroBip BBaXXAa€ThCS PO3IpBaHUM y JE€Hb 3aKpUTTA [lOTOYHOrO paxyHKy i TOBHOTO BHUKOHAHHS
3000B'13aHb 3a JloroBopoM. 3anumiok komriB Ha IloToyHOMY paxyHKYy, 110 Hafiinum Ha [loTounuii
PaxyHOK Micysl MOJaHHS AHKETH - 3asBH PO 3aKPUTTS MOXKE OyTH BUJAHUI TOTIBKOIO Yepe3 Kacy
banky abo nepepaxoBanuii bankom Ha iHIIUH, BU3HaUeHUN KiTieHTOM paxyHOK;

b) 3a ininiatuBoro banky:

- SKIIO MOTOYHUM PaxyHOK € HEaKTUBHHM PAaxXyHKOM 1 Ha IIbOMY PaxyHKy HEMae€ 3aJIULIKy
KomTiB. BigmoBigauii JloroBip BBa)Ka€Thcs PO3ipBAaHUM Y JIEHb 3aKPUTTS HEAKTHBHOTO TOTOYHOTO
paxyHKY BHACJi10K OJJHOCTOPOHHBOI BiTMOBU baHKy BiJ Takoro JloroBopy y moBHOMY 00cCs31;

- SKIIO OTepalii 3a TOTOYHUM PaXyHKOM HE 3iHCHIOIOTHCS POTATOM TPhOX POKIB IMOCHIb, 1
Ha LIbOMY pPaxyHKYy HEMa€ 3aJIMILIKY KOIITIB;

- Ha MIJCTaBl PIMIEHHS BIAMOBIJHOIO OpraHy, Ha SIKMW 3TIHO 13 3aKOHOJAaBCTBOM YKpaiHU
MOKJIaZICHO (PYHKIT 1110/10 BU3HAHHS (Di3MUHOI 0cOOU OAHKPYTOM;

- y pa3i cmepti KiieHTa — micis BUIUIATH KOIUTIB CHAJKOEMIO(SIM) Ta 1HIIMM 0cobaM Ha
MiJcTaBl JOKYMEHTIB, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHu. CajIkoeMCTBO Ma€e OyTH MiATBEPAKEHO
HajgaHHa 10 baHky HoTapianbHO 3acBigueHoi komii CBiIOITBA MPO MPAaBO Ha CHAAMIUHY 3a
3aII0BITOM/3a 3aKOHOM;

- y pasi nopyuieHHs Kiientom ymMoB BianoBimHOTO JlOTOBOpY, HAasBHOCTI IHIIWX ITi/ICTaB,
nepenbauenux Jlorosopom abo nif0YMM 3aKOHOAABCTBOM YKpaiHM, 30Kpema rnependayeHux cr. 64
3akony Ykpainu «lIpo 6anku 1 6aHKIBChKY AISUTBHICTEY», CT.10 3akony Ykpainu «lIpo 3anmoOiranHs ta
MPOTUII0 Jeramiszamii (BiAMHBaHHIO) JOXOMIB, OJEP)KAHUX 3JIOYMHHHUM LUIIXOM, (PIHAHCYBAHHIO
TepOpU3My Ta (P1HaHCYBaHHIO PO3IIOBCIOKEHHSI 30pOi MacOBOTO 3HUILIEHHS».

VY Bunmajakax po3ipBaHHS JOroBopy 3a iHimiatuBoio banky, bank Mae mnpaBo B
OJIHOCTOPOHHBOMY TOPSJIKY BIIMOBUTHUCS Y TTIOBHOMY 00Cs31 BiJ] BiJMOBIIHOTO JloroBOpy, MUCEMOBO
nonepenuBiy Kimienrta. Takuit JloroBip BBaXkaeTbcsi po3ipBaHUM Micisl CIUMBY 10-I€HHOTO CTPOKY 3
JaTH HAINpaBJICHHS TAKOrO MONEPE/HKEHHS (SKILO 1HIIUN MOPAIOK He mepeAdadyeHHil UM ITyHKTOM).
ITpu upomy IloTouHMit paxyHOK, BIIKPUTHH Ha MiACTaBi IbOro J[OroBOpY 3aKpUBAETHCA, a 3AIUIIOK
KOUITIB MepepaxoByeThcs Ha OAHKIBCHKUM PaxyHOK, Ha SKOMY OOJIIKOBYIOTHCSI KOLITH KJIi€HTIB baHKy
3a HEIIIOUMMH paxyHKaMHM, Ta 30epiraloTbCsi Ha HbOMY J0 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSKEHHST UMK KommTamMu. Ha 3amumiok xomTiB, mo Oynu mepepaxoBaHi baHkom Ha
PaxyHOK /7151 00JIIKY KOIIITIB 3a HEIFOUMMH paxyHKaMH, POLIEHTH HE HApaXOBYIOTHCS;
3.53.2.Ilicnst mojgaHHs AHKETH-3asBH TPO 3aKPUTTS MOTOYHOTO paxyHKy abo oTpumanHi baHkom
cBimonTBa po cMepTh KitieHnTa Ta BifcyTHOCTI 3a0oproBanocti IloTounuii paxyHok HaOyBae ctaTycy
«3amopoxkenuit». [Ipu boMy MOBEPTAETHCS HE3HMKYBATBHAN 3aJTUIIOK, IPUITHHIETHCST HApaXyBaHHS
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MPOLIEHTIB Ha 3aJUIIOK BIACHUX KomTiB KitieHTa, Ta 3M1iCHIOETHCS CIMCAHHS BCiX 3a00proBaHOCTEH,
110 € Ha MOMEHT IToJaHHsI AHKETH-3asBH.

3apaxyBaHHs KowITiB Ha 3akputuil IloTounmii paxyHok abo Ha IloTOYHMII paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 3IHCHIOETHCS.

3.53.3.3akputts [loTouHoro paxyHky Ta nmoBepHeHHs bankom 3anumky komTiB 3 [lorouHOrO paxyHKy
3MIMCHIOETHCS Ha MijicTaBi 3asaBu KimienTa abo 3 1HIIMX MMiJcTaB, nepeadadyeHux mumM JloroBopom, micis
3aKkiHueHHs 14 (YOTHMPHAAUATH) KaJCHIAPHUX [IHIB TMicis mMojadyi AHKETH-3aBH TPO 3aKPUTTH
[Totounoro paxyHky Ta nosepHeHHs 10 banky Bcix I1K, Bumanux y pamkax BiamnosigHoro Jlorosopy,
32 yMOBU BIJCYTHOCTI AaKTHBHHMX OJIOKyBaHb. Y BHIAAKy BigMoBu KilieHTa mOBEpHYTH
[IK/nenoBepuenns IIK no banky, 3akputts [loTouHoro paxysky, anymoBaHHs Buganux IIK Ta
MOBEPHEHHS 3aJIMILIKY KOLITIB 31HCHIOEThCA Ha TincTaBi 3asBu KiienTa miciust 3akinueHHs 45 (Copoka
II’SITH) KaJleHJAApHUX JTHIB Micis mojaadyi AHKETH-3asBU Ipo 3akpUTTs [loToyHOro paxyHky, 3a YyMOBH
BiJICYTHOCT1 aKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bumanky HasiBHOCTI Priority Pass y Kiienris/lepxkarenis mnpemiansuux [IK, 3akpurTs
[Torounoro paxyHKy Ta moBepHeHHs baHkoM 3anuimKy KomrTiB 3 IIOTOYHOTO paxyHKY 31IHCHIOETHCS
Ha mifacTaBi 3asBu KiieHTa, 32 yMOBHU BiICYTHOCTI Oynb-SKOi 3a00prOBaHOCTI, Micisi 3aKkiHUeHHS 45
(Copoka m’siTn) KaJieHIApHHUX JIHIB MICIs 1Mojavi AHKETH-3asBU MPO 3aKpUTTS [10TOYHOrO paxyHKYy.
[Tpu upomy Kiient nopydae banky 3aificHioBaTH CiECaHHS TPOLIOBUX KOWITIB 3 [IoTOYHOrO paxyHKy
Kiienra 3a kopuctyBanHs nociyroro Priority Pass 1o 3akpurtst IloTouyHOTO paxyHKy.

3.53.4.Y pasi HasiBHOCTI aKTHUBHUX OJOKYyBaHb, baHK 3akpuBae paxyHOK Ta MOBEPTAE 3aJTUIIOK KOIITIB
(3a 1iOT0 HAsSBHOCTI) MicCJIsi BAKOHAHHS CIIUCAHHS KOMTIB 32 [I0TOYHNM paxyHKOM.

3.53.5.KunieHT moromxyeThes, 1m0 3AiiicHeHHs baHkoM croco6iB MOBEpHEHHS KOIITIB MICHS 3aKPUTTS
[Totounoro paxyHky crmocobamu, BukmageHumu y 1. 3.53.1. IlpaBun € Hane)KHUM BUKOHAHHIM
bankoMm BiacHuUX 3000B’s3aHb MIOJO0 TOBEPHEHHS KOIITIB KIi€HTa micas 3akpuTTsa [loTouHoro
paxyHky. IIpu npomy Kiient nopydae bBanky yTpuMaTi 3 CyMH KOIITIB, IO MOBEPTAIOTHCS, CyMHU
BUTpAT, MOB’SI3aHUX 13 3AIHCHEHHSIM TAaKOrO IMOBEpPHEHHsS Ta 00ciayroByBaHHs Takoro I[loToyHoro
paxyHKY.

3.53.6. bank B pasi 3akputrtsa [lorounoro paxyHky 3 Bukopuctanusm [IK 3 mpuunnu posipBaHHS uu
3aKiHYEHHsS TepMiHy Aii JoroBopy Ha Bumory KiieHTa Buaae oMy O€3KOIITOBHO MAOBIJIKY IpO
noBepHenHs [IK, 3a BunaTkoM BumankiB nepeaaBanHs [IK Kiienty y BnacHICTh, KpemuTy Ta
MIPOIICHTIB 32 KOPUCTYBAHHS HUM.

3.54 BinnogigajabHicTh CTOPiH

3.54.1.3a HeBUKOHAaHHA YM HEHaJe)XKHE BUKOHAHHS yMOB JloroBopy 3a MOCIYTOO/TIPOTYKTOM
banky/JloroBopy KBO cTopoHu HecyTh BIANOBIIATBHICTD, IEpe10aueHy YNHHUM 3aKOHOJABCTBOM Ta
TakuMm Jlorosopom.

3.54.2.CykynHuii po3mip HeycToiiku (mrpad, meHs), HapaxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BifnoBigHoro Jloroopy, He Moxe nepeBuiryBatu 50% BiJ cyMu (akTH4HOI 3a00proBaHOCTI 3a
OBepapadToM, 3a SIKUM BUHHMKJIa IPOCTPOUYEHA 3a00prOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHs JIMITy oBepApadTy MeHs 3a HEBUKOHAHHS 3000B'I3aHHS 11010
MOBEPHEHHSI KPEAUTY Ta MPOICHTIB 32 HUM HE MOJKE IMEPEBUIYBATH IMOJBIMHOI OOJIKOBOI CTaBKH
HamionansHoro 6anky YkpaiHu, IO Jisyla y Mepiofl, 3a KU CIJIauyeThCsl MEHsI, Ta HE MOXKe OyTH
OLTBIIIOKO 32 15 BIICOTKIB CYMHU MTPOCTPOYCHOTO TIATEXKY.

3a mpoctpodeHHsi moBepHeHHs OBepapadTy, crjiaTH HPOLEHTIB 3a KopucTyBaHHS OBepapadrom,
Kiient crimavye Ha KOopucTh baHKy MeHI0 B po3Mipi, BkazaHomy B Tapudax.

3.54.4.3a 3ronoto CTOpiH, po3paxyHOK IeH1 31HCHIOETHCS 3 3aCTOCYBaHHSIM YMOBHOI KUJTBKOCTI JTHIB Y
pori - 360.

3.54.5.Critata  HeycToWkM He 3BUIbHA€ CTOpPOHM BiJ BHUKOHaHHS 3000B’sA3aHb, IepeaOaYeHUX
BiamoBigHuM JloroBopom ta [IpaBunamu.

3.54.6.HapaxyBaHHs HEyCTOWKH € MPAaBOM, a He 000B‘s13KkoM baHky.

3.54.7 . HapaxyBaHHs mTpagHUX CaHKIIN (HEYCTOMKM) 32 IPOCTPOUCHHS BUKOHAHHS 3000B’I3aHHS
3IHCHIOETBCS 3a BeCh MEpioJ MPOCTpouYeHHs 3000B’d3aHb 3a BiAmoBiAHUM JloroBopoMm Ta

67



MPUIINHAETHCA 3i CINIMBOM CTPOKY MO30BHOI I[aBHOCTi, BCTAHOBJICHOT'O IJId BUMOT IIPO CTATHCHHSA
HEYCTOMKH.

3.55.I1pukinueBi ymoBu

3.55.1. lepxkarens IIK, mo Bumymena BianoBimHO 10 mnpoaykty «llmarikaa kaptka «BmacHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami nosumbHOCTI «BrnacHuii paxyHOk». Po3paxyHok Ta
3apaxyBaHHs OonyciB 3mailicHioe TOB «CUIBIIO-®Yy. IlpaBuna m0 mnporpamMu JIOSJIBHOCTI
«Bnacuuii paxyHok» BusHauaioTbcst TOB «CUIBIIO-®VY]». Ilpu npomy bank He Hece
BIJIMOBITAJILHOCTI 32 0OMexeHHs (BUKIIFOYeHH: ) TipaBa KirienTa Opatu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOI0 [Iporpamu um Oynb-sSKUX IHIIMX 00CTAaBUH, AKi HE 3aexarth BiJ baHky.

3.55.2. Jlepxkarens IIK, mo BumymeHna BiamoBigHo 10 mpoaykTy «llnaTtixza kaptka «Popa Cluby»
npuiiMae yudactb y IIporpami nosueHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiicHioe TOB «®opay. IlpaBuna nmo nporpamu sosmibHOCTI «@opa Club» Busnauarotscsi TOB
«Dopay. [Ipn npomy bank He Hece BiINOBIAIBHOCTI 32 OOMEKeHHsI (BUKIIIOUeHHs ) paBa Kirienra
Opatu yuacte y Ilporpami y 3B’s3Ky 31 3MiHOIO [Iporpamu um Oyab-sKuX IHIIMX OOCTaBUH, SIKI HE
3ajexaTh Bi baHKy.

3.55.3.Bci noBinomiienHs Ta BUMoru CTOpiH, sIKi HAIPaBISIOTHCS 3T1THO YMOB BIAMOBITHOTO
JloroBopy, BBaXarOThCs 3pOOJCHAMH HAJICKHUM YHHOM, SKII0O BOHM BpPYYCHI IIiJ TIiIIHC
npeacraBHUKoBI CTOpoHM a00 HampaBiieHl peeCTpOBAaHUM IOLITOBUM BIJIPABICHHSAM a00 Kyp €poM.
SKio MOBITOMIICHHS Ta BUMOTH 3TiJHO yMOB Takoro JloroBopy HampaBisitoThes KitieHTy yepes
OIepaTopiB 3B’sI3KYy, TO BOHU HAJACHUJIAIOThCA 3a MiclieM NpoxuBaHHs KiieHTa, 3a3HadeHOro B 3asBi
abo octanHbOIO MOBimoMIeHOI0 KiieHTom ampecoro micus npoxuBanHA. (Llelt myHKT He CTOCyeThCs
MOBiZIOMJICHb, 3pO0JICHHX IIJSIXOM HampasieHHs Kiienty indopmaniiiHoro mosigomieHas Ha e-mail,
SMs-iHpopMyBaHHSI, IHIIMMHU 3ac00aMu Yepe3 Mepexy [HTepHer).

3.55.4.3a sronoto Cropin, KiieHt Hagae 103811 baHky MoBiJOMIISTH Ta HaraayBaTu Mpo HEOOX1IHICTh
BUKOHaHHsA 3000B’s3aHb 3a BiamoBigauM JloroBopom Tta IlpaBmiamMu, B TOMY YHCI HUISXOM
TenedoHHUX, (aKCUMUIbHUX, EJICKTPOHHUX MTOBIIOMJICHb Ta BI3HTIB.

3.55.5. KumieHT miaTBepmxye, mo 10 ykinamaanus JloroBopy bank HamaB oMy B MHCEMOBIH GopMi BCIO
iHpopMalito, HeOOXiIHY AJIs MOPIBHAHHS Pi3HUX Nporno3ulliii banky 3 metoro npuitHaTTsa KitieHTom
OOrpyHTOBAHOTO PILLIEHHS MPO YKJIaJeHHs BiANOBiAHOro /loroBopy, B T. 4. 3 ypaxyBaHHSAM OOpaHHs
MEBHOI'O THUITy KPEAUTY, PO YMOBU KPEIUTYBaHHs (IACIOPTH CHOKUBYOTO KPEAMTY) Yy HMHCHMOBIH
¢dbopmi ( y mamepoBoMy BHUIJIAAI a00 Yy BUIJISAI €JIEKTPOHHOTO JIOKYMEHTa,CTBOPEHOTO 3TiTHO 3
BUMOTaMM, BU3HAYeHUMH 3aKOHOM VYkpaiHu  «lIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUI
JOKYMEHTOOOIT», TOBIIOMUB TMpO: HAaWMEHYBaHHS Ta MICIE3HAXOMKCHHS ITAT «bBAHK
BOCTOK»(cTpykTypHOro minposainy banky, dyepe3 sSikuii HaJlaeTbCsl CIIOXKUBYMM KPEIUT), PEKBI3UTH
minensii, ceigourso npo BHeceHHS [IAT «BAHK BOCTOK» no [lepxaBHoro peectpy OaHKIB; THII
KpPEeIUTy, CyMy KPEIUTy, CTPOK KPEIUTYBaHHs, METy OTPUMAaHHS Ta CHOCIO HaJaHHS KPEIUTy; TUI
MPOLIEHTHOI CTaBKH, MOPSAOK I OOYHMCIEHHA,y T.4. HOPSAAOK 11 3MIHM, BUAM 3a0e3MeueHHs 3a
KpEeIUTOM, HEOOXIJHICTh MIPOBEACHHS OLIIHKM MpeaMeTa 3a0e3MeueHHs 3a KpeAUTOM Ta Ipo Te, 3a Yui
paxyHOK Taka OIlIHKa MPOBOJUTHLCS, OPIEHTOBHY peajbHy PIUHY HPOLEHTHY CTaBKY Ta OPIEHTOBHY
3arajibHy BapTICTh KPEOUTy Ha JaTy HajaHHA iHpopmamii Buxonsuu 3 oOpanux KiieHTOM ymOB
KpeAUTYBaHHS, HEOOX1IHICTh YKJIQJEHHs IOTOBOPIB LIOJO0 JOJATKOBUX UM CYMYTHIX MOCIYT TPETIX
oci0, gki € 000B’A3KOBUMHU JJIsi OTPUMAHHS KPEJIUTY, Meperik oci0,akux baHk BU3HAUMB I HAJaHHS
BIJIMOBIAHUX TMOCIYT (32 HAasBHOCTi), OPIEHTOBHY BapTICThb TaKUX MOCIYI, MOPSIAOK IOBEPHEHHSA
KpPEIUTy Ta CIJIATH MPOLEHTIB 32 KOPUCTYBAHHS CIIO)KMBUYUM KPEIUTOM; HACITIJKU MPOCTPOUYEHHS
BUKOHAHHS 3000B's13aHb 31 CIUIaTH IJIATEXIB, y TOMY YHCI1 PO3MIp HEYCTOWKH, MPOIEHTHOI CTaBKH,
HIINX TUIaTeXIB, SKI 3aCTOCOBYIOTHCS UM CTATYIOTHCS IPU HEBUKOHAHHI 3000B'SI3aHHS 32 JOTOBOPOM
PO CIIOKUBYHMHA KPEIUT; MOPSAJOK Ta YMOBU BiIMOBH BiJ Ha/JIaHHS Ta OJICPKAHHS KPEIUTY; TOPSIIOK
JOCTPOKOBOT'O NMOBEPHEHHS KPEAUTY; BiIOMOCTI MPO Te, 110 BiJ] CIIO’KMBAa4Ya MOXKE BUMAraTHcs MOBHE
MOBEPHEHHSI CYMHU KpPEIHUTY B OyIb-sIKMI 4ac, CTPOK TONEpPEeKEHHS PO TaKy BHUMOTY; IOBIJOMHUB
3arajibHi BUTpPATH 3a CIIO)KMBYUM KpPEIUTOM, IOB’s3aHI 3 OTPUMaHHSAM, OOCIYrOBYBaHHSM Ta
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MOBEPHEHHSAM KpEIUTy, BKJIIOYAIOYM TPOLEHTH 3a KOPHUCTYBAaHHS KpEeIUTOM, KoMicii Ta iHIm
000B’sI3KOBI TUIATEXKI 3a JOJATKOBI Ta CymyTHI mociayrd baHky Ta TpeTix ocid Ta BCIO HEOOXIIHY
iHpopmanito, mependaueHny 3akoHoMm VYkpainum «lIpo cmnoxuBue KpenuTyBaHHS», «lIpaBuinamu
pO3paxyHKy OaHKaMu YKpaiHU 3arajibHOI BapTOCTI KPEeIUTy JUIsl CIOXKHBaua Ta peabHOl pi4HOT
IIPOLICHTHOI CTaBKM 3a JOrOBOPOM IIPO CIIOKMBYMM KpeauT», 3aTBepikeHHMMHM IlocTaHOBOXO
[TpaBninusg HBY Bixg 08 yepsHs 2017 poky Ne49, B moBHOMY 00CsI3i.

3.55.6.KimieHT minTBepaKye, MmO BiH B TMOBHIA Mipi O3HAMOMJICHM 3 BUMOTaMH YUHHOTO
3aKOHOJIaBCTBA YKpaiHu, a came 31 3mictoMm cT.190 Ta c1.222 KpumiHaiabHOTO KOACKCY YKpaiHu
«HaxpaiictBo» Ta «I1laxpaiicTBO 3 (piHAHCOBUMHU pecypcamm».

3.55.7.KiieHT moro/xyeThes 3 TUM, 110 baHk He MOBHHEH Ha/laBaTH KOIITHU 3a MEPIIOK BUMOTOIO.

b. NOPAAOK BIAKPUTTS, OBCJHYI'OBYBAHHA TA 3AKPUTTA INOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3araJibHi 10J10:KeHHSA

3.56.1./ToroBip 6aHKIBCBKOTO paxyHKy Ta/abo JloroBip 0aHKIBCHKOTO BKJIAAY YKJIQJalOThCS IIITXOM
aknentyBanHs Kiientom [lyomiunoi mponosumii (mux IlpaBwi) banky muisixom Tta y cmocio,
Bu3HaueHi mumu [lpaBunamu. JloroBip OaHKIBCHKOro paxyHKy/JloroBip OaHKIBCHKOTO BKIJIATy
cKimagaeTses 3 myomiuHoi yactuan JloroBopy (umx IIpaBmi) Ta iHamBigyanbHOI yactuHU JloroBopy
(3asiBu-ZloroBopy), mignucanHsM sikoi KimieHT mpueanyeTbest 40 BiAMOBIIHOTO [loroBopy B LILJIOMY.
Hesin’emuoro yactunOI0 Takoro Jlorosopy € Tapudu banky.

3 IlyGmiunoro mpomnosutiero (odeproro)/Ilybniynoro yactuHoio poroBopy KiieHT Mmae 3mory
O3HaWOMHTHUCS y 3arasbHOmocTymHOMY aisi Kiienra micui B bBanky/Bimnminennsx banky Ta Ha
oimilinomy caiiti banky B mepexi Inrepraer www.bankvostok.com.ua.

[Ty6niuna gactuna JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHkiBchkoro Bkiamy (ui [IpaBuia)
HagaeTrbes Kiienty 3a #ioro BubOopom y cmocib, BusHaueHuil Kiientom B Tekcti 3asBu-Jorosopy,
aknenTtoBaHoi KieHTOM (3 BUKOPUCTaHHSM KOHTaKTHHX JaHWX, 3a3HadeHWX KilieHToM B
akuenrtoBaHiit Knienrom 3assi-/lorosopi).

3.56.2.lonepxanHst mucbMoBoi Gopmu JloroBopy OaHKIBCRKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (mamepoBoi a0o eNeKTpOHHOi) € OOOB'A3KOBOIO YMOBOIO B3a€MOBIIHOCMH MiXK baHkoM i
Knientom. InguBinyanpHa wactuHa JloroBopy OaHKiBCbKOTO paxyHKy(3asiBa-/{orosip)/Jorosopy
OaHKiBcbKOro BKJany(3asBa-/loroBip), yKJIaJ€HOro y MamepoBOMY BHIVIAI, a TaKOX JOAATKU J0
HBOTO (32 HasBHOCTI) HajxatoThcsd bankom KiieHTy onpa3y micist Horo minucaHHs, ajie 10 MOoYaTKy
HajaHHs Kiienty ¢inancoBoi nocayru. [lpumipuuk JloroBopy OaHKiBCbKOro paxyHky/JloroBopy
0aHKIBCHKOI'O BKJIAAY,yKJIQJIEHOIO B Mall€pOBOMY BUIJISII, MICTUTh OOOB’SI3KOBY BIJIMITKY 3 OKPEMHUM
niamucom KiieHTa mpo oTpuMaHHs ykiajaeHoro JloroBopy OaHKIBCBKOIO paxyHKy/JloroBopy
0aHKIBCHKOTO BKJIQIY J0 MOYaTKy HajaHHs KiieHTy dhiHaHCOBOI MOCTyTH.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaly BBAKAETbCA JOTPUMAHONO, SIKILO
BHECEHHS I'POIIOBOI CyMH Ha JIemo3uTHHMI paxyHOK MiATBEpKeHO JJoroBopoM OaHKIBCHKOTO BKIATY
3 BHJAYEI0 JIOKyMEHTa, L0 MiATBEpPKYye BHECEHHs TpPOIIOBOI CyMH 1 BIJNOBIJa€ BHMOTIaM,
YCTaHOBJICHMM 3aKOHOM, iHIIMMH HOPMATHBHO-TIPAaBOBHMH aKTaMHU y cdepi 0aHKIBCHKOI isSUTBHOCTI
(OaHKIBCHKMMU TIPABHIIAMH) 1 3BUYASIMH JIJIOBOTO 00OPOTY.

3.56.3. o MmomeHTy ykiamaHHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’s3k0B0 03Halomitoe Kitienta /Briagnuka 3:

3.56.3.1. mepenikom ymoB, 3a skux ®oHm rapaHTyBaHHS BKJIAAIB (Pi3MUHUX 0Ci0 HE BIAIIKOIOBYE
KOIITH 3 TOCHUJIAaHHAM Ha HOpMHU 3akoHy Ykpainu «IIpo cucremy rapantyBaHHS BKJIaaiB (pi3MUHUX
0c10», B IKMX BU3HAYEHO YMOBH, 32 AKuX DOHJ HE BIAIIKOAOBYE KOIITH;

3.56.3.2. cyMOI0 rpaHUYHOTO PO3MIPY BIAIIKOAYBAaHHS KOIITIB 32 BKJIa/1aMH;

3.56.3.3. indopmMmariicro Mpo TPUIIMHEHHS HapaxyBaHHsS BiJCOTKIB 3a BKJIaJaMH y JI€Hb MOYATKY
nporenypu BuBeneHHs Ponom 6aHKy 3 puHKY (y pasi npuitHarTs HanioHanbHuM GaHKOM YKpaiHu
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pIllICHHS TPO BIAKIMKAHHS OaHKIBCHKOI JileH3ii Ta mikBimamito OaHKy 3 MiJICTaB, BU3HAYCHUX
4acTUHOIO Apyroto crarti 77 3akony Ykpainu «lIpo OaHku 1 OaHKIBCHKY AISUTBHICTB», - y JICHb
OPUAHATTS PiIEHHS PO BiAKIMKAaHHS OaHKIBCHKOT JIIIEH311 Ta JTIKBiAaLil0 OaHKY);

3.56.3.4. indopmariero mpo Te, IO BIAMIKOMYBAaHHSA KOIITIB 3a BKJIQJOM B 1HO3EMHIH BaJIOTI
BiOYyBa€ThCSl y HALIOHAJIBHIN BamoTI YKpaiHM MiCis mepepaxyBaHHS CyMH BKJIAJy 3a OQilidHHM
KypcoM TpHMBHI J0 I1HO3€MHMX BallOT, BCTaHOBJIeHMM HamioHambHMM OaHKOM YKpaiHM Ha JEHb
MOYaTKy NMPOLEAYPU BUBEIEHHS OaHKY 3 PUHKY Ta 3IIHCHEHHS THMYACOBOi aJMiHICTpallii BiIOBIHO
no crarti 36 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaAiB (izmuHuUX ociO». Y pasi
npuiiHaTTs HarionanbHuMm OaHkoM YKpaiHM pIlICHHS NMpO BIAKJIMKAaHHS OaHKIBCHKOI JILEHINI Ta
JKBiaIio0 0aHKY 3 MiJCTaB, BU3HAYCHUX YaCTUHOIO JIpyroro cratTi 77 3akony Ykpainu «IIpo 6aHkH i
0aHKIBCbKY NISIBHICTBY», BIJIIKOAYBAaHHS KOIITIB 32 BKJIAJOM B iHO3EMHIN BaJIOTI 3A1HCHIOETHCA B
HalllOHAJBHIA BaJIOTI YKpaiHU IMICIs MepepaxyBaHHs CyMHU BKJIaaAy 3a oQilliiHUM KypcOM TPUBHI 10
1HO3eMHOI BalfOTH, BCTaHOBIEHWM HarioHansHUM OaHKOM YKpaiHU Ha JIGHb IMOYATKY JIKBigarii
0aHKy;

3.56.3.5. KitienT/BkiaiHuK, 3 SIKUM YKJIaJa€ThCs BIAMPOBiMHUI J{oroBip, 03HAHOMITIOETHCS 31
3micToM JIOBiIKM MPO CUCTEMY rapaHTyBaHHS BKJIAIB (I3UYHUX OCI0 Ta OTPUMYE OJUH E€K3EMIUISIP
JloBinku, mo 3acBimuyerbes migmucom Kiienta/Bxnamnuka B takomy [loroBopi. Ilicns ykmaneHHs
JloroBopy 0aHKIBChKOTO paxyHKY/JloroBopy 06aHkiBchkoro Bkiaay KimieHT/BKIaIHUK MMOTOHKYETHCS
B TIOJAIBIIIOMY O3HAWOMITIOBATHICSI ~ HE PiAIIe HDK OAWH pa3 Ha pik 3 JIOBIIKOIO MPO CHUCTEMY
rapaHTyBaHHs BKJIaAiB (i3MUHUX 0ci0 Ha caiiti banky B Mepexi [HTEepHET 3a e1eKTPOHHOIO aIPEcoro:
www.bankvostok.com.ua; 3a Oaxanusm Kiienta/Brmagnuka bank Hamgae JloBiaKy mpo cucremy
rapaHTyBaHHs BKJaAiB (i3uyHux oci0 Ha mamepoBoMy HOCli y BHUNAAKY 3BEpHEHHS
Kiienta/Briiagauka 10 BijiiieHHs baHky.

3.56.3.6.bank Hamae Kmienty/BxiiagHuky Ha BHMOTY OCTaHHBOTO akTyajbHY iH(opmaiiro mpo
CHCTEMy rapaHTyBaHHs BKJIalIiB (ismuHuX 0ci0 mix yac nii BixmoimHoro /loroBopy 3rigHO 3akoHY
VYkpainu «IIpo cucremy rapanTyBaHHs BKJIa/IiB (DI3UYHUX OCIOM».

3.56.4.Ha Bumory Kiienta/Bkinagauka mnpu ykiaaeHHi J[oroBopy CTpOKOBOTO BKJIaay HOMY
HA/Ia€TbCsl MPOTHO30BAaHUM pPO3paxyHOK HOro J0XOJIB Ta BUTPAT, OB’ S3aHUX 3 PO3MILICHHSAM
CTPOKOBOTO BKJIAJY, SIKMI MOBMHEH BKJIIOYATH iH(OpMAIliIo Ha JaTy YKIIaJeHHS I0TOBOPY:

1) cymy mnpoueHTiB,li0 OyAyTh HapaxoBaHI 3a BeCb CTPOK PO3MILEHHsS BKJIaay, 3a3HAa4eHUU Yy
JloroBopi (151 CTPOKOBHX JIOTOBOPIB);

2) cyMy mojatkiB 1 300piB, ki OyayTh yTpuMaHi 3 BxiagHuka, 3a BeCh CTPOK pO3MIIIEHHS BKJIaTy
(1751 CTPOKOBUX JIOTOBOpIB), 3a3HaueHUi B Takomy JloroBopi, 13 3a3HaueHHAM 1HQopMmarlii, mo bank
BUKOHY€E (DYHKIIIT IOJATKOBOT'O areHTa;

3) cymy KOMICIHHUX BUHAropo/1 Ta 1HII BUTPATH KIIIE€HTA.

3.56.5.bank o3naifomnroe Kmienta/Bxmagnuka 3 JloroBopom OaHKIBCHKOro paxyHKy/JloroBopom
OaHkiBcbKoro Bkiaay/numu IIpaBunamu ta nirounmu Tapudamu banky B gocTynHii ¢opMi, MIJIIXOM
po3minieHHs JJorosopy/ nux IlpaBun ta Tapudis B qoctynHOMy Micli (Toukax mpoaax banky ta /a6o
Ha Caiiti banky To110).

3.56.6.bank Ha Bumory Kiienta/Bknagnuka  Hagae BUTAT 3 1ux [IpaBui 1moAo MOPSAKY
00CITyroByBaHHSI paxyHKY, 3aCBITYEHUN YIIOBHOBXKEHOIO 0C00010 baHKy.

3.56.7.HakmnaneHHsa apemTy Ha paxyHOK abo NMPUIMHEHHs olepaliid 3a HUM/3a HUMU,IIO OOMEXye
npaBa KiieHTa Ha pO3MOPSIKEHHS KOIITAMH, MOXKIIMBE TiJIbKH Y BHUITaKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.56.8.VY Bumnankax, nmepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIIi ITOIaTKOBOTO
areHTa, areHTa BaJIOTHOTO HAIJISAy Ta Cy0’€KTa NEPBUHHOTO (HiHAHCOBOI'O MOHITOPHHTY.

3.56.9. KimieHT 3000B’s13aHMIA:

3.56.9.1.YV Bumanky 3miHuM Tpi3Buila (iMeHi, M0-0aThKOBI),MICIS MPOXKUBaHHS, cepii Ta HOMepa
MacropTa, PpEeECTpaliHOrO HOMepa OOJIIKOBOi KapTKU  IJIaTHMKA TMOJATKIB  IMPEACTABUTU IO
iHpopMallito Ta BIAMOBIAHI TOKyMEHTH B baHK y JAeCATHAEHHUI CTPOK 3 IaTH 3MiH.

3.56.9.2. IIpu BimKpHTTi paXyHKY Ta 3[IiHCHEHHI B MOJAIBIIOMY (iHAHCOBUX OMepalliii, HalaBaTH Ha
nepury Bumory baHky nokymeHTH Ta/abo BimoMmocTi, HEOOXiaHI Juist 3aiicHeHHs bankoM mponenyp
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imenTudikamii, Bepudikauii, BUBUEHHS Ta OLIHKKA (QiHaHcoBoro craHy Kiienra, ¢inancoBoro
MOHITOPHHTY OTEpalliii, BaJIOTHOTO HAIMALy y TOpAIKYy Ta oOcsarax, mnepeadadyeHux IiI0unM
3aKOHOJAaBCTBOM YKpaiHM Ta HOPMAaTUBHHUMH JOKYMEHTaMH baHKy,B T.4. 3 NHTaHb (HiHAHCOBOTO
MOHITOPHHTY.

3.57. doroBip 0aHKIiBCbKOI0 paxyHKYy. 3arajibHi M0JI0KeHHSA

3.57.1. IloTouHi paxyHKH (Hi3HUHIUM 0COOaM /IS BIIACHHUX MOTPEO BiIKPUBAIOTHCS

-6e3nocepeIHbo (HiI3UIHUMHU 0CO0aMU;

-Ha IM’s1 1HIIIOT 0coOu-JloBipeHOr0 0c00010;

-Ha KOPHUCTh TPeThOi 0coOn —Di3nuHO0I0 0C00010, KA BIIKPUBAE PaXyHOK Ha KOpPHUCTh KiieHTa;

-Ha IM'S MaloiTHIX oci0 (mited, Aki He nocariu 14 pokiB) - iX 3aKOHHUMH NpPEICTaBHUKAMH -
OaTbkaMu (YCMHOBJIFOBaYaMHU) a00 OTMIKYHaMH,

-HETIOBHOJIITHIMU 0co0amu BikoM Bix 14 mo 18 pokis.

3.57.2 . lata mignucanus 3asBu-/{oroBopy mnpo akment [Tyomiuynoi npomosumii € JlaToro ykiaaxaHHs
JloroBopy OaHKIBCBKOTO  paxyHKy. I[HamBimyanpHa uacTuHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIQZICHOTO y MAanepoBOMY BMIVIA[I, a TaKOX J0JATKU JI0 HBOrO (32 HasBHOCTI) HaJgaroThcsl baHnkom
Knienty//loBipeniit oco6i/®iznyHiii 0co0i,sKa BiIKpUBae paxyHOK Ha KopucTh Kiienta/ 3akoHHOMY
IPEJCTaBHUKY OJpa3y IMicis MOro miAnucaHHs, ane n0 mnodaTky HajnaHHs Kuiienty ¢inancoBoi
nocayru. [Ipumipauk JloroBopy 0aHKIBCBKOTO paxyHKY,YKJIaJE€HOTO B MANIEPOBOMY BUTJISIL, MICTHTh
00O0B’SI3KOBY BIIMITKY 3 okpemMuM mianucom Kiienta/ JloBipeHoi ocoOu/®i3uuHoi 0co0H,sKa
BIJKpHBAa€ PaxyHOK Ha KOpuCTh KimieHTa/ 3aKOHHOTO NpEICTaBHUKA MPO OTPUMAHHS YKJIAJCHOTO
JloroBopy OaHKIBCBKOTO pPaxyHKY oOJpa3y micis mignucaHHs JloroBopy Ta 0 IOYaTKy HaJaHHS
KitienTy (hiHaHCOBOT MOCITYTH.

bauk Bpywae Kiienty//loBipeniii oco0i/®i3uuHiii 0c00i,siKa BIJKPUBAE PAaXyHOK HA KOPUCTh
Kiienra/3akoHHOMY TIpeACTaBHUKY TTOB1IOMJICHHSI JIep’KaBHOMY BHKOHABIIEBI/TIPUBATHOMY
BHUKOHABIIEBI MPO BIAKPUTTA paxyHKY (y pasiskiio moao Kiienra € myOmniuHe oOTSKEHHS pyXOMOTo
MaifHa,HaKJIaJeHe  JCep)KaBHUM  BHKOHABIEM/TIPUBATHUM  BUKOHABLIEM) Ta  BHMarae  Bij
KnienTa/JloBipeHoi ocooun/di3uvnoi ocodu,gka BiIKpUBAE paxyHOK Ha KopucTh Kirienta/3akoHHOTO
MPECTaBHUKA MHCHMOBE ITiITBEP/HKEHHS PO HOT0 OTPUMaHHS JIepKaBHUM BHKOHABIEM/TIPUBATHUM
BUKOHABIIEM.

[Ty0Gniuna yactuna JloroBopy 6ankiBcbkoro paxyHky (ui IlpaBuna) namaetsbcst Kiienty/  JloBipeHiit
0c001/Pi3nyHIi 0c00i,AKa BIAKPUBAaE paXyHOK Ha KopucTh KiieHTa/ 3akOHHOMY HpEICTaBHUKY 32
Moro Bubopom Yy cnocid, BuzHaueHuil Kiientom/[loBipeHoro 0co60r0/dDi3udyHo0 0c00010,59Ka
BIIKpMBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
akuenrToBaHoi Kiientom /J{oBipeHor0 0c06010/P13MUHOI0 0CO0010,51Ka BIIKPUBAE PaXyHOK Ha KOPHUCTh
Knienra/ 3akOHHUM NPEACTaBHUKOM (3 BUKOPUCTAHHSAM KOHTaKTHHX JIaHUX, 3a3HaueHuX Kiientom/
JoBipeHoto 0co60r0/Di3nuHOI0 0c00010,51Ka BIJIKpUBAa€E paxyHOK Ha KopucTh Kiienta/ 3akoHHHUM
IpeICcTaBHUKOM B akuenrtoBaHiid Kiientom/ [loBipeHoro 0co6010/Pi3n4HOI0 0c00010,5Ka BIIKpUBA€E
paxyHOK Ha kopucTh Kiienra/ 3akoHHUM mpecTaBHUKOM 3asiBi-ZloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbKOro paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHok
BianoBiAHO 10 IHcrpykuii HamionameHoro Oanky Ykpainu «IIpo mopsaok BIOKPUTTS 1 3aKpUTTS
pPaxyHKIB KJII€HTIB OaHKIB Ta KOPECTIOHIEHTCHKHX PaXxyHKIB OaHKIB-pE3UCHTIB 1 HEPE3UACHTIB » Ta
3MIMCHIOE 1OTO pO3paxyHKOBO-KAaCOBE OOCITYyrOBYBaHHS 3TiIHO 3 Tapudamu banky, a came:

-3I1IICHIOE pO3pPaxyHKOBI omeparlii 3a qopydeHHsM KiieHTa He mi3HilIe HAaCTYmHOTo 0aHKIBCHKOTO JHS
B1JI JaTW OTPUMaHHsI TOKyMeHTiB KiieHTa;

-sujiae KimieHTy rOTiBKY 3 paXyHKY BiAIOBIZHO /10 YAHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxyHKy Ha MifCTaBl nomnepeaHnoi 3asiBku KiiieHTa,
HasaHoi o banky 3a Ba OaHKIBCHKUX JTHS 110 JHS OTPUMAHHS TOTIBKH;

-Ha mijcrasi 3asBu KiieHTa Bujjae BUIIMCKY 3 HOro paxyHKy Y ¢opmi, BU3HaUYEHIH y 3asBi (maneposiit
YM eJIeKTPOHHIHN )/ 1y0IIiKaT BUMCKH, 3 OIJIATOO 3riJIHO Aitounx Tapudis banky;

-Hajae KimeHty nomoMory y momryky cyM, siki He HaJIMILIIA HA HOro paxyHOK a00 Ha paxyHKH HOTO
KOHTpAreHTiB Yy BIAMOBIAHOCTI 3 JIFOYMMH Tapu(aMu Ha MOCITYTH, SKi HaJal0Thcsl baHkoM;
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-IPOBO/IUTH HApaxyBaHHS MPOIEHTIB 3a 3alUIIKaMU BUIPHUX KOWITIB Ha paxyHKy Kiienra i3
po3paxyHKy (pakTUYHOI KUIBKOCTI JHIB y poIl y po3Mmipi, BU3HaueHoMy Tapudamu banky, He pimire
OJTHOTO pPa3y Ha MiCsIlb 1 3apaxoBye iX Ha paxyHOK Kili€eHTa MmOMICSYHO MEpIIoro poOOoYoro IHs
HACTYITHOTO MICSIIA 3a TIOTepeaHIN KaJleHJapHUI MICSIIb;
-HaJa€ KOMICIiHI TMOCIyrd 3 TIPOBEIEHHS oOmepamiii Mo KymiBii BalIOTHUX KOIITIB Ha
MDKOAHKIBCBKOMY BJIFOTHOMY PUHKY 3a JOpYYeHHSM 1 3a komTu KirieHta y pasi HamganHs banky
HEOOXITHUX JUIsl KyHiBii JOKyMeHTiB. KiieHT mepepaxoBye Ha paxyHOK baHKy HeoOXimHy aist
3MIMCHEHHST TakKol omepallii cyMy y HalllOHaJIbHIA BatOTI YKpaiHU Ta HaJIEKHOI BaHKy KOMIiCIHHOI
BUHAropoau abo mpu oTpuMaHHi 3asBkHM KitieHTa Ha KyMiBIIO BaMIOTHUX KOIITiB bank camocTiitHO
cnucye 3 paxyHKy KilieHTa, 3a3HaueHOro y 3asBL Ha KYIIBIIO BalOTH, Y HNOPSAAKY IOTOBIPHOTO
CIHMCaHHS HEOOXiAHY Ui 3AIMCHEHHS Takoi omepalii cyMy y HaliOHaJbHIM BaimioTi YKpaiHU Ta
HaJIexkHY baHky KoMiciliHy BUHAropony;
-3apaxoBye Ha IloTounmii paxyHok KiieHTa iHO3eMHYy BaitoTy, NpuaOaHy Ha MiXKOaHKIBCBKOMY
BaJIFOTHOMY PUHKY YKpaiHH, IPOTArOM BCTAHOBJIEHOTO YMHHUM 3aKOHO/IaBCTBOM CTPOKY;
-HaJla€ KOMICIHHI IOCTYTH 3 MPOBEACHHS oneparliii 3 00MiHy 1HO3eMHOI BaJIIOTH Ha MKOaHKIBCHKOMY
Ta MDKHapOJHOMY BaJIIOTHOMY PUHKY, 32 JopydeHHsM i 3a komtu Kiienra. KiieHT nepepaxoBye Ha
paxyHOK baHky HeoOXimHy IS 3MIHCHEHHS TaKoi omepamii cymy B iHO3€MHii BamoTi abo mpu
oTpuMaHHi 3as1Bku KiieHta Ha 00MiH BaltOTHUX KOIITIB baHk camocTiiiHo cniucye 3 paxyHKy Kiienra,
3a3HAYCHOTO Yy 3asBIi HAa OOMIH BaIIOTH, Yy MOPSAAKY JOTOBIPHOTO CHHCAaHHS HEOOXiIHY st
3MIHCHEHHS TaKoi onepalii cymy y iHO3eMHI{ BaliOTI;
-3apaxoBye Ha [lotounuii paxynok KiieHta oOMiHSHY iHO3eMHY BJIIOTY, MPOTATOM BCTAHOBJICHOTO
YUHHUM 3aKOHO/IaBCTBOM CTPOKY;
-HaJa€ KOMICIHHI TIOCIYTM 3 TIPOBEIEHHS OIepalid Mo TMpONaXy BAIIOTHUX KOIITIB Ha
MDKOAHKIBCBKOMY BQJIIOTHOMY PUHKY, 32 JOpy4YeHHsM 1 3a kot Kiienra. KiieHT nmepepaxoBye Ha
paxyHOK baHKy HeoOXimHy Juis 3IiHCHEHHs Takoi omepamii cymy B iHO3eMHiH BaioTi, abo mpu
oTpuMaHHi 3asBkM KilieHTa Ha mpojaak BaMIOTHUX KOIITIB BaHK caMOCTIHHO CHUCYe 3 pPaxyHKY
Kiienra, 3a3Ha4eHOro y 3asBIli Ha MPOJaXK BATIOTH, Y MOPSAKY JOTOBIPHOTO CIMCAHHS HEOOXIAHY IS
3MIHCHEHHS TaKoi onepaiii cymy y iHO3eMHIN BaJtOTI;
-3apaxoBye Ha I[lorounmii paxyHok KiieHTa cyMmMy BUpPYYKH B HpOJaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUM IPU I[bOMY CyMYy HajekHOi baHKy KOMiCifHOI BHHAropoJu, MpoTSArOM BCTAHOBJIEHOTO
YHMHHUM 3aKOHO/IaBCTBOM CTPOKY;
-3a cTaHOM Ha 1 ciuns Hanae KiieHTy BUMMCKY 3a Hloro paxyHKOM, MiCis OTpUMaHHs BUNTUCKU KiieHT
MPOTSTOM MiCAIll TOBHHEH HanaTH 10 baHKy MUChMOBE MiATBEPIKEHHS IPO 3aJHIIKA Ha HOTO
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pkeHHS KiieHTa mpo 3anuilikd Ha MOro paxyHKy HE OTpHMaHe
Bankom mpoTarom micsis, TO 111 3aJTUIIKKA BBAXKAIOTHCS MMiITBEPHKCHIUMU;
-HaJla€ MOCIYTU 00CIYroByro4oro 6aHky BiaAnoBigHO o0 [TomoxeHHs Mpo NMOpsI0K HaJaHHS OaHKaMU
HamionansHomy Oanky VYkpainu iHbopmarllii om0 I0TOBOPIB, fAKI IepeadadyaroTh BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’s3aHb IMEpel HEpEe3UIEHTAMU-KPEIUTOpaMH 32  3alydeHUMH
pe3uICHTaMH KpeAUTaMu, I03uKaMu, 3aTBepkeHoro [locranoBoro [Ipasninas HamionansHOTO OaHKy
Vkpainu Big 02 ciuns 2019 poky N 6;
3.57.4.BukopucranHs KomTiB 3a [lOTOYHUM pPaxyHKOM  3JIIHCHIOETHCS BIIAMOBIIHO JIO JIIFOYOTO
3aKOHOJAaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poOOTH MOTOYHHMX paxyHKIB (Pi3MYHMX OCIO pO3MIIIYEThCsl Ha 1HTepHeT-caiiTi banky
www.bankvostok.com.ua.

baHk 3MiHIOE peXUM pOoOOTH MOTOYHUX PAXYHKIB Ta MPHUBOJIUTH Y BIANOBITHICTH JIIOUOMY
3aKOHOJABCTBY Ykpainu. [Ipu ipomy indopmariist o0 3MiH
-pO3MIIIyeThCsl Ha iHpOpMaNiIiHUX cTeHaax B banky/BimmineHHsx banky Ta/abo Ha 1HTEpHET-CaiTi
banky www.bankvostok.com.ua we miznime 30 (Tpuansru) kajaeHIApHUX THIB 10 3alJIAHOBAHOI aTH
BHECEHHS 3MiH B PexxuM poOOTH MOTOYHUX paxyHKIB (pi3UUHUX 0Ci0
Ta
-HanpaBisieTbest bankoMm B ¢opmi nosinomnenHa Kmienty 3a 30 (Tpuausrts) KaneHAapHUX AHIB A0
BCTYITY y 0 TaKUX 3MiH y croci0, Bu3HaueHuil B JJoroBopi.
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SAxmo Kiient He 3roneH 31 3MiHamMu B PexxuMi poOOTH MOTOYHUX PaxyHKIB, TO MAa€ 0 HACTAHHS
7aTH, 3 SIKOi MOYMHAIOTh JISTH TaKi 3MIHH, 10aTH 3asBy 10 baHKy Mpo 3aKpUTTS IOTOYHOTO PaxyHKY.
Sxmio cTaHOM Ha Aary, 3 KO MOYMHAIOTH JISITH 3MiHH B PexxuMi poOOTH MOTOYHUX PaxyHKIB, 3asBa
IIPO 3aKPUTTS MOTOYHOIO paxyHKy Bia KiieHta He Haxiiinuia, To BBaxaeThes, 1110 KiieHT noroauscs
Ha 3MiHy Pexxumy po6OTH MOTOYHUX paxyHKiB. ToOTO PexkxnM poOOTH MOTOUYHUX PaxyHKIiB BBAXKAETHCS
noroykeHuMu KilleHTOM Ta TakuM, L0 MOYMHAE 3aCTOCOBYBATUCH 1O B3aeMOBIIHOCUH CTOpIH Y
BIJNOBITHY AaTy iX BOpoBa/ukeHHs. TakuMm unHOM KilieHT BuHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MiHU Pexxumy poOOTH MOTOYHUX PAXYHKIB ( icrotHOi ymoBH JloroBOpY) IUISXOM MOBYaHHS. Y
[IbOMY BHWIIQJIKy 3aCTOCYBaHHS 3MIHEHOTO pEXHUMY pPOOOTH TOTOYHHMX paxyHKiB B Tepiof
MIPOJIOBXKEHHS JOTOBIpHUX BigHOCHH KitieHTa Ta banky BinOyBaeThes (PaKTUYHO MUISIXOM MOBYA3HOT
3roJId CTOPIH.

3.57.5. 3a JloroBopoM 0aHKIBCHKOTO paxyHKy baHk

-0e3 10AaTKOBOi 3roau Ta posnopspkeHHs KiieHTa mpu HAcTaHHI TEPMIHIB IJIATEXIB, CIUCYE 3
paxyHKy I'pOILIOBI KOIUTH 3a Ha/laHi NOCIYTH 3 PO3PAXyHKOBO-KACOBOIO 0OCIYrOBYBaHHS Ta 3a HaJaHl
MOCTYTH MIOAO0 OOCIYrOBYBaHHS KPEAUTIB BiJl HEPE3UICHTIB B CyMi €KBIBaJICHTHIN pO3Mipy IUIATEXKY
BIJIMOBIAHO A0 Aitounx TapudiB banky i BuTpat (Komicii, moaatku, 300pu Ta iHILE) Y T.4. OB’ A3aHUX 3
IpoJaXeM BaOTH Ha MiKOaHKIBCBKOMY BaIIOTHOMY PHHKY Ykpainu. Skmo paxyHok Kiienra
BIJIKpUTO B 1HO3EMHIH BaJIOTi, TO 3 METOIO CILJIaTH 3a3HaueHuX Komiciit/miar, Kiient gopydae banky
3MIIACHIOBATH BiJ CBOTO iMeHi, Ta 3a paxyHOK KiieHTa mpoma iHo3eMHOT BaIOTH 3 paxyHKy Ha MBP
VYkpaiHu y cyMi eKBiBaJICHTHIM 3a MOTOYHUM PUHKOBHM KypCOM po3Mipy 3aboproBanocti Kiienra, a
OTpHMaHi BiJl MPOJAXy KOIITH B HALlIOHAJBHIM BAIIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHku baHky, 3a
SKMMH OOJIIKOBYIOTHCS HapaxoBaHI baHKOM J0XOJu BiJl TaKuX oIepauiil 3 BpaxyBaHHSAM BUTPAT Ha
MIPOIaX BAIIIOTH,

-31IICHIOE JIOTOBIpHE CIUCAHHS TPOIIOBUX KOWITIB 3 paxyHkiB Kiienta y banky ans omuatu
3000B’s3aHp Kiienrta mepen bankom y Bumagkax, xomu KiieHT nopyuymB/HanmaB mpaBo banky
3JIIACHIOBATH JIOTOBIpPHE CIIUCAHHS IPOIIOBUX KOLITIB 3 BIACHUX PaXyHKIB y JOrOBOpax HpoO HaJaHHS
¢iHaHCOBUX 4M iHIIMX NOCHyr baHKy Ta/abo y moroBOpax MOPYKH/3aCTaBH/INOTEKH, YKIAICHUX MIXK
Knientom ta bankom. JloroBipHe chucaHHS TPOMIOBUX KOWITIB 3 paxyHkiB Kiienta y banky
3MIIACHIOETHCS Y CTPOKH, 00CS31 Ta HA YMOBaX, BU3HAUYEHUX y JOTOBOpaxX Mpo HaJlaHHS (PIHAHCOBUX YU
iHIMX nocnyr banky Ta/abo y moroBopax MOpPYyKH/3aCTaBH/IMOTEKH, YKIageHUX Mik KiieHTOM Ta
bankowm;

-NIpY BUKOHAHH1 (DYHKIIIH [MOJIaTKOBOTO areHTa, B MOPs/IKY, BA3HAUEHOMY BHYTPILIHIMU MPOLEAYPaMHU
0aHKYy, 3[IICHIOE CIIMCAHHS KOLITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIayye cyMy 300py Ha 00OB’sI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHS BiJ
iMeHi1 Ta 3a paxyHoK kowTiB KiieHTa B pa3i KymiBii 0€3roTiBKOBOT 1HO3€MHOI BAJIIOTU 33 TOPYYEHHSIM
Kiienra.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKYy baHk

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoM KiieHTa y BUmajkax ta 3 MifcTaB, nepe1daueHuX YUHHUM
3aKOHOJIaBCTBOM YKpaiHH, B TOMY YHCII NPH HAKJIAJCHHI YIMOBHOBR)XCHWMHU OpTraHaMH JEp>KaBHOI
BJIaJIM YU MOCAIOBUMH 0COOaMU apellTy Ha paXyHOK;

-nioBepTae 0€3 BUKOHAHHS 3asBU MPO KYIMIBIO a00 MpojaX 1HO3EMHOT BaJIOTH B pa3i HEJIOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXiTHUX Il KYIiBJIi 1HO3€MHOI BaIIOTH,
a00 TOKYMEHTIB HEOOX1THUX IS 3A1MCHEHHS BJIFOTHOTO HATJISAY,

-BiIMOBIIsi€ Y 3[IICHEHHI omepailii y BUNaAKy MigpoOIeHOCTi JOKYMEHTIB;

-BiamoBinsie KiieHTy y BuJadl TOTIBKM y pa3i HEMOJAHHA HUM Yy BCTAHOBJIEHOMY IMOPSIKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS T'OTIBKH;

-3/1IICHIOE TIPUMYCOBE CIHMCAHHS TPOLIOBHX KOWITIB 3 paxyHKy KilieHTa y Bumaakax, nepeadadeHHx
YMHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIIMOBJISI€ y 3[1MCHEHHI PO3paXxyHKOBUX 1 KaCOBUX oOIlepalliil mpu HasBHOCTI (PakTiB, K1 CBIAYATh
npo nopyuieHHs KiieHTOM [il0490ro 3akOHOJABCTBA YKpaiHM, B TOMY YMCII HOPMATHBHO-IIPABOBUX
aktiB HBY, a takox mpouenypu opopmiieHHS pO3paxyHKOBHX JOKYMEHTIB 1 TEpPMiHIB iX HaJaHHS B
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bank abo skmio omepaiis, Ky 3aidicHioe KitieHT, HE BIAMOBiga€ BUMOTaM 3aKOHOJIaBCTBAa YKpaiHU 3
MUTaHb (PIHAHCOBOTO MOHITOPHUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHO/aBCTBAa YKpainu, bank 3miHtoe ymoBu 1ux [IpaBun//loroBopy
0aHKIBCBKOTO PaxXyHKy Ta MPUBOAUTH iX Yy BIAMOBIIHICTh O 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHW,
iHpopmaig mpo 3MiHu ymMoB 1ux [IpaBui/ JloroBopy 6aHKIBCBKOTO paXyHKY pPO3MILIYETHCS HA JIOII
OTOJIONIEHh B banky/y Bigmiiennsx — banky ta/ab0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. e mi3Hime Hix 3a S(IT°sTh) poOOUMX IHIB 0 JaTH BHECEHHS TaKHMX 3MiH, a
TaKoX HampaBisgeTbcsi bankom B ¢dopmi noBimomsienHs Kiienty 3a 5 (II'sath) pobouux 1HIB 10
BCTYITY y 0 TaKUX 3MiH y crioci0, Bu3Ha4eHui B Joroopi.

3.57.7.1.5kmo Kimient no crumBy 5 (IT’sit) poGoumx mHIB 3 AaTw oroJiomieHHs bankom mpo Taki
3MiHHU HE 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS HOTOYHOT'O PaXyHKY, TO BBaXa€eThCs, o KitieHt
MPUAHSAB 3MIHM Ta HOBI yMoBH Iux IlpaBui/JloroBopy OaHKIBCHKOTO paxyHKY, IO IMPHUBEICHI Y
BIJIMIOBIHICTD /10 3MIHEHOTO 3aKOHOAaBcTBa YKpaiHu. ToO6To KiieHT BHpakae CBOIO BOJIO IO
CToCyeTbes 3MiHU yMOB 1ux [IpaBui/BinnoBigHoro JloroBopy HijisixoM MOBUYaHHS. Y I[bOMY BHMAJKY
3acTocyBaHHs 3MiH 110 nux llpaBui/BinnoinHoro /loroBopy B mepiol MPOAOBKEHHS JOTOBIPHHX
BimHocuH KiienTta Ta banky BigOyBaeThcsl PAKTUUHO IIJISTXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.VY pasi 3mian bankom TapudiB Ha PO3paxyHKOBO-KACOBE OOCITYTOBYBaHHS 3a MICSIlh IO 3MiHU
tapudiB bank po3Mimrye Ha iHpopMaliiiHO-cripaBouHOMY cTeHal banky/Bigninenusx banky ta caiiTi
Oanky www.bankvostok.com.ua. HoBi Tapudu i3 3a3HAYCHHSAM JaTH iX BBEACHHS, baHK Takok
HampasJlisge noBigoMiaeHHs KiieHTy 3a MicsIb 10 BCTYIy Y Jif0 HOBUX TapudiB y crociO, BU3HAYUCHUN
y BinnoinHomy Jlorosopi.

3.57.8.1. Sxmo KiieHnt He 3rojeH 3 HOBUMH Tapudamu baHKy, TO Mae A0 HAcCTaHHS JaTH, 3 SKOi
MOYMHAIOTH JiIATH HOBI Tapudwu, mogatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKIio
CTaHOM Ha JIaTy, 3 SKOi MOYMHAIOTh JiATU HOBI Tapudu, 3asBa Mpo 3aKPUTTS MOTOUYHOTO PaXyHKY BiJl
KiienTa He Hamiimnia, To BBakaeThes, mo KiieHT moroamBest Ha 3MiHy TapudiB. Tobro KimieHnt
BUpaXXa€ CBOIO  BOJIO IO CTOCYEThCS 3MIHM Tapu(iB IUILXOM MOBYAHHA. Y I[bOMY BHUNAAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B IepioJ MPOIOBKEHHS NOroBipHuX BigHocuH Kitienta Ta banky
Bi/1I0yBa€eThCs (PAaKTUYHO MUIIXOM MOBYA3HOI 3TOAH CTOPIH.

3.57.9. ¥V pa3i 3miHE CcTaBOK Ha (iHaAHCOBOMY pWUHKY BaHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SKOIO
IIPOBOJIUTHCS HapaxyBaHHsS NPOLIEHTIB 3a 3aJMIIKaMU BUIbHMX KoOWTIB Ha [loTouHOMY paxyHKyY
Kimienra, 3a ymoBu moBimomieHHss KirieHTa 3a MiCSIb NUIAXOM PO3MIIMICHHS BIAMOBIIHOTO
MOBIIOMJICHHSI Ha 1H(pOpMaLiifHO-0BIIKOBOMY cTeHI B banky/BignineHnsx banky Ta/abo iHTepHeT-
caiiti banky www.bankvostok.com.ua, bank Takox Hampasisie moBigomieHHs KitieHTy 3a Micsib 10
BCTYITY y JIif0 3MiHEHOI NPOLIEHTHOI CTaBKH Yy c11oci0, Bu3HaueHuil B Jlorosopi.

3.57.9.1. SIxmo KiieHT HE 3roJIcH 3 HOBOIO MTPOIIEHTHOIO CTaBKOIO baHKy, TO Ma€ /10 HACTaHHS JIaTH, 3
SIKOI TIOYMHAE JIIATH HOBA MPOLEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPUTTS PaxyHKY. SIKIIO cTaHOM Ha
7aty, 3 sIKOi MOYMHAE JisITH HOBA MPOIEHTHA CTaBKa, 3asBa MPO 3aKPUTTSA PaxXyHKY HE HaJiHILIa J10
banky,T0 BBa)kaeTbcs, o KiieHT moroauBcs Ha 3MiHY IMpOIeHTHOI cTaBku. ToOTo KiieHT Bupaxkae
CBOI0O BOJIIO IO CTOCYETHCS 3MIHM TPOIEHTHOI CTAaBKM HUISXOM MOBYAHHS. Y I[bOMY BHITQJKy
3aCTOCYBaHHS 3MIHEHOI MPOLIEHTHOI CTaBKU B MEPioj MPOJIOBKEHHS AOTOBipHUX BigHOcHH KitieHTa Ta
banky Bi0yBaeThCs (PAKTUYHO HUIIXOM MOBYA3HOI 370U CTOPIH.

3.57.10. [is HoroBopy OaHKIBCHKOTO paXyHKY MpHIUHSAETbCA 3a 3roporo Kiienra ta banky (Ctopin
takoro JloroBopy),y BHUMamKy 3akpuTTs [loToYHOTO paxyHKy, B IHIIMX BHITJKax,lepea0adeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAJAKY po3ipBaHHs [loroBopy OaHKiBCchKoro paxyHky Kiient ta bank
MIPOBOJATH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 JHS mpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mnpoBOIsATBCS 3a Tapudamu, SKi AT HAa JE€Hb NPUIMHEHHA il Takoro
Horosopy.

3.57.11. bank Moxxe po3zipBaTu J0roBip J[oroBip 6aHKIBCHKOTO paXyHKY B OJIHOCTOPOHHBOMY MOPSIIKY
3 BJIACHOI 1HIIIaTUBYU Ta 3aKPUTH PaXyHOK KJIIEHTA Y pa3si:

3.57.11.1. BixcyTHOCTI omepauii 3a UM pPaxyHKOM IPOTSATOM TPHOX POKIB MiAps Ta BiJCYTHOCTI
3aJIMIIKY FPOIIOBHX KOIITIB HA IbOMY PaxyHKY;
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3.57.11.2. xonu 3xiiicHeHHs ineHTH]ikaiii Ta/abo Bepudikamii Kimienta € HeMOXJIMBUM abo0 SKIIO Y
banky BUHHKaE CyMHIB CTOCOBHO TOTO, IIIO 0CO0Oa BUCTYIIA€ BiJl BIIACHOTO 1IMEHI;

3.57.11.3. BcranoBneHo ¢akTt nomaHHs KiieHtom mix uac 3ailicHeHHs Horo igeHtudikamii ta/abo
Bepudikanii (mormmbnaenoi nepeipku KiienTa) HepocToBipHOT iHpopMarttii adbo moganHs iHGopmartii 3
METOIO BBeIeHHS baHKy B oMaHy;

3.57.11.4. KiieHT He HaJaB HEOOXITHUX JJIsI HOTO BUBUCHHS IOKYMEHTIB YH B1JIOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBICHO HENPUHHATHO BUCOKMHA PH3UK 3a pe3yabTaTaMd OLIHKH YU
HEPEOIiHKH PU3HKY.

3.57.12. 'V Bumaakax po3ipanns JloroBopy 0aHKIBCBKOT'O paxyHKYy 3a iHiniaTuBoio baHky, B T.4. 3a
HasBHOCTI MiACTaB, mepeadadyeHux MII0YMM 3aKOHOJABCTBOM YKpaiHu (30kpema crT. 64 3akoHy
Vkpainu «lIpo O6anku 1 OaHKIBCHKY HisIbHICTB», cT.10 3akony Ykpainum «[Ipo 3amoGiranus Ta
MPOTHIIO Jeraiizamii (BIIMUBAHHIO) JOXOMIB, OJEpPKAHUX 3JOYMHHHM IUIAXOM, (iHAHCYBaHHIO
TepopusMy Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MacoBOro 3HUIICHHS»), baHk Mae mpaBo B
OJJTHOCTOPOHHBOMY MOPSIIKY BiJIMOBHTHCH Yy IMOBHOMY 00cs3i Bix Takoro JloroBopy, MHUCBMOBO
nonepenuBiy Kiienra. J[oroip BBaxaeThCsi po3ipBaHuM Ticisi CIuuBy 10-I€HHOTO CTPOKY 3 JaTh
HAlpaBJICHHS TaKOro TONEpeLKeHHS (SKIIO IHIIWHA NOPSIIOK  HE  repeadaueHuil  TakuM
JloroBopom/iumu [IpaBunamu).

VY Bumajnxy, skuo [lorounuil paxyHOK, BIAKpUTHI Ha miactaBi JloroBopy 0GaHKIBCHKOTO
pPaxyHKy 3aKpHBA€THCS, a HA PaXYHKY € 3aJIMIIOK KOUITIB, IIi 3JIMIIKK KOIITIB MEPEPaxoBYIOThCS Ha
0aHKIBCHKHI paxyHOK, Ha SKOMY OOJIKOBYIOTHCSI KOIITH KII€HTIB baHKy 3a HEAIIOUMMH paXyHKaMu,
Ta 30epiraloThcsi HA HHOMY 1O MOMEHTY 3BepHeHHs KirienTta 1o banky 3 MeTOr0 pO3MOPSIKEHHS [IAMA
komramu. Ha 3amumok xomTi, 1o Oynu nepepaxoBaHi baHkoMm Ha paxyHOK i OOJIIKY KOIITIB 3a
HE/TIFOYUMH paxyHKaMH, IPOLIEHTH HEe HAPaXOBYIOTHCS.

3.58./loroBip 0aHKiBcbKOro paxynky.Oco0/1MBi 10/105KeHHS

3.58.1./loroBip 6ankiBcbkoro paxyHnky «lIlenciiinnii»/ «ConiaabHuin»

3.58.1.1. 3a JloroBopom OankiBchkoro paxyHky «llenciitnmit»y/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [loTounuil paxyHok, 1110 BiakpuTo KiieHTOBI, IrpOIIOBI KOIITH, 0 HAIXOASTh Y SKOCTI
neHcii Ta/abo CyM coliajbHOI JIOMOMOTH, BUKOHYE po3nopsykeHHs KiieHTa npo nepepaxyBaHHS 1
BUJa4yy BIANOBITHMX cyM 3 IloTouHOro paxyHka Ta NMpOBeAEHHs IHIIMX omepaiiil 3a [lorounum
paxyHKoM. 3apaxyBaHHS Ha paxyHOK KilleHTa CcyMHu TE€HCIM Ta CyMH COIIaJbHOI  JOIOMOTH
3JIIACHIOETHCS HE Mi3HIIIEe HACTYIHOro OAHKIBCHKOTO JHS MICHsA HAIXOMKEHHs 10 baHKy cyM BUIIAT
BiJ opraniB [leHciiiHOro poHIy/ OpraHiB COLIAJIBLHOTO 3aXUCTY HACEIECHHS.

3.58.1.2. Skuio cymu komTiB 3 [IOTOYHOrO paxyHKy OJIEpKYIOThCS 3a IOBIPEHICTIO OLIbIIE SIK OUH
KaJleHAapHUuM pik abo He oaepxkyroTbcs 3 [loToyHOro paxyHky OUIbLI SIK OJUH KaJeHIApHHUH pIK,
Knient momae HoBy 3asBy B opraH IleHciiiHoro ¢oHy/opraH COLIaJIbHOTO 3aXHUCTy, B I1HIIOMY
Bunaaky lleHciiiHuil goHa/opranu COLiaNbHOIO 3aXUCTY HACEJIEHHS MPUIUHSIOTH NepepaxyBaHHs
kowTiB Ha [lotounnii paxyHok Kiienta y banky 1 BuUmIaTu 37iHCHIOIOTBCS 4Yepe3 MiANpPUEMCTBA
MOIITOBOIO 3B’SI3KY 3a MiclieM MpokuBaHHs KilieHTa B yCTaHOBJIEHOMY TOPSJIKY.

3.58.1.3. V pasi manxomkenns 1o banky Bimomocteil Bin IleHciitHoro ¢oHmy/oprasiB coriaibHOTO
3aXUCTy HacelleHHs mnpo cMmepTh Kiienta, bank camocTiiiHO (y MOpPSAKY JOTOBIPHOTO CIIHCAHHS)
cnucye 3 paxyHky Kiienrta Tta mnepekasye llenciiiHomy ¢oHIy/ opraHam COIIQJIBHOTO 3aXHUCTY
HaceJICHHSI CYMH TIeHCIH Ta coIliainbHOI JoroMoru,3apaxoBani Ha [lorounuii paxyHok Kiienra pasom 3
HapaxOBaHMMHM Ha HUX BIJICOTKaMU, MOYMHAIOYM 3 MicALlsd, HACTYITHOTO 3a MicsitieM cmepTi KiienTa.

3.58.2./loroBip 0aHKIBCHKOI0 paxyHKYy Ha KOPHCTb TPeThOI 0CO0H

3.58.2.1. bauk Bigkpuae [loTounnii paxyHOK Ha KOpHCTh Tperhoi ocoOn/KiieHTa Ha miacTaBi 3asBU
®i3uuHoi 0co0H, sSKa BIIKpHUBAE paxXyHOK Ha KopUCTh KiieHTa 3a yMOBH ii i1eHTH]iKaIli1, BiANOBIIHO
no Iacrpyxkuii HanionansHoro 60anky Ykpainu «IIpo mopsaok BIAKPUTTSA 1 3aKPUTTS paxyHKIB KIIEHTIB
0aHKIB Ta KOPECTIOH/IEHTCHKHUX PaXxyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIB.

3.58.2.2. Kiient HaOyBae mnipaB 3a J[oroBopoM Iij 9ac nepuroro 3BepHeHHs 10 banky. Po3mopsmkeHHs
[Torounum paxynkoMm KiieHT 31ificHIOE TUTbKM Tichs Horo ineHTHdikanii Ta Bepudikamii bankom i
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3allOBHEHHSI KapTKH 13 3paskamu mianuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Tta iioro
inmenTudikarii mpasa 3a JloroBopom OaHKIBCHKOTO paxyHKY Ha KOPHCTh TPEThOI 0COOM (OKpiM MpaBa
3MiACHIOBaTH BUAATKOBI omepaimii 3a Ilorounum paxyHkom) Hanexats @i3umuHiii o0cobi, sKka
BiZIKpUBaJla paxXyHOK Ha KOopucTh KiieHTa.

3.58.3. JloroBip 0aHKIBCHKOI0 paxXyHKy Ha iM’sl iHIIIOI 0cO0H

3.58.3.1. bank BinkpuBae Ilorounuii paxyHok Ha imM’s iHmoi ocoou/Kimienta Ha migcraBi 3asBU
JloBipeHoi ocobu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAHOBJIEHOMY 3aKOHOJAaBCTBOM IMOPSIIKY, 32 YMOBH
imentudikanii Josipenoi ocodbu, BiamoigHo a0 IHctpykuii HamionampHoro Ganky Ykpainu «IIpo
MOPSIIOK BIJKPUTTSA 1 3aKPUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECIOHJECHTCHKUX PaxyHKIB OaHKiB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.11ix yac mepuioro 3BepHEHHS 10 OaHKY (i3M4HOI 0coOH, Ha iM's sikoi Bimkputo IloTouHmMit
paxyHnok (KimieHTa- BIacHMKa paxyHKY), 3 METOI0 BUKOpPUCTaHHS paxyHKy KiieHT mae mpen'sButi
nacnopt abo IHIIMM JOKYMEHT, IO MOCBII4Yye 0cO0y, Ta JOKYMEHT, BUJAHHI KOHTPOIIOIYHUM
OpraHoM, SIKMH 3acBimdye HOro peecrtpamito B JlepkaBHOMY peecTpi (i3MUHHX OCi0 - TUIATHHUKIB
IIOJATKIB.

3.58.4. loroBip 0aHKIBCbKOI0 PAXyHKY Ha iM’sl MaJIOJIITHBOI 0CO0H

3.58.4.1. bauk BigkpuBae [loTounmii paxyHOK Ha iM s MaJoJiTHROT ocoOwn/KitieHTa Ha mijcTaBi 3asBU
3aKOHHOTO TpeAacTaBHUKA Ha BIIKPUTTS PaxXyHKy 3a YMOBH ioro imeHTuikarlii, BIAIOBIAHO IO
Iacrpykuii Hamionansaoro 6anky Ykpainu «IIpo mopsaok BiAKPUTTS 1 3aKPUTTS PaxXyHKIiB KIIIEHTIB
0aHKIB Ta KOPECIOHJEHTCHKUX PaXyHKIB OaHKIB-PE3UACHTIB 1 HEPE3IUACHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKY, BiAKpUTOMY Ha IM's MAaJIOJITHBOI 0COOH,
po3nOpsAIKAIOThCS 11 3aKOHHI MpenaBHUKH(0aTbku (YCHHOBHTEN) a00 OMIKYHHU) Michus 11eHTudIKaiii
Ta Bepudikarii baHkoM mux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEJICTaBHUKY BMIIUCKU 3 PaxyHKy, BIAKPUTOro Ha iM’s
MaJIOJIITHROI 0COOH, 32 3asBOI0 3aKOHHOTO TPEICTAaBHUKA y TANEpOBii YK eIEeKTPOHHIH (opmi 3rigHO
3asBH.

3.58.5. loroBip 0aHKIBCbKOIr0 paxyHKYy 3 HEIIOBHOJIITHBOIO 0c00010 BikoM Bix 14 10 18 pokis
3.58.5.1. bank mnpwuiimae i 3apaxoBye Ha [loTOUHHMI paxyHOK, IO BiAKPUTO HETOBHOIITHIA 0CO0i,
IPOLIOBI KOWITH, 110 HAAXOAATh KitieHTy.
3.58.5.2. KiieHT-HEeNOBHOMITHS 0co0a Mae MpPaBO CaMOCTIHHO PO3MOPSHKATUCS BHECEHHMH HUM
KOIITaMH Ha paxyHOK, BIAKPUTHUH HUM Ha CBOE iM's, a TaKOXX 3apOOiTHOIO IJaTor (3apoOiTKOM),
CTUIEH/II€}0 a00 1HIIMMHU JJOX0/1aMHU, 1110 HaIXOJSTh Ha HOTO paxyHOK.

KiieHT-HeNOBHOMITHA 0c00a pPO3MOPSAIKAETbCA KOIITaMHM, yHeceHMMHM Ha [loTouHwmii
PaxyHOK HEMOBHOJITHBOI 0cOOM OYAb-sIKOIO 1HILIOK 0CO0010, 33 3r0JI00 OpraHy OMIKH Ta MIKJIyBaHHS
Ta 0aThKIB (YCUHOBUTEIIB) a00 MiKIyBaJIbHUKIB.

3.59. loroBip 60aHKiBCbKOro BKJIaAy. 3arajibHi I0JI0KEHHS

3.59.1. Jleno3uTHi paxyHKH Qi3HIHAM 0c00aM BiIKPUBAIOTHCS

- OesnocepeHbO (HI3UIHUMU 0CO0aMH;

-Ha iM’s1 1HII0T 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTh TPeThoi ocoon —Di3MuHO0I0 0C000I0,IKa BIAKPHUBAE paXyHOK Ha kKopHucTh KitieHTa;

-Ha 1IM'd MaJoMITHIX oci0 (miTed, ki He gocariu 14 pokiB) - iX 3aKOHHUMHU NpPEICTaBHUKAMU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HETIOBHOJIITHIMHU 0coO0amu BikoM Bif 14 10 18 pokiB..

3.59.2. fxmo Kiient yxxe mae B banky paxyHOK, ineHTu(ikoBaHHI Ta BepudikoBanuit bankom i
chopmoBaHa crpaBa 3 IOPUAUIHOTO O(DOPMIICHHS PAaXyHKY, TO BIIKpHUTTS HOBOro (/lemo3mTHOTO)
paxyHKy Moske 3ailicHioBaThcs bankom Ha miacraBi JloroBopy OaHKIBCHKOro BKJIaly 3a YMOBHU
npexa'siBiaeHHs KiieHToM macnoprta abo 1HIIOro TOKYMEHTA, 110 TTOCBIIIYE 0CO0Y.

3.59.3. ®di3uyHa ocoba, mo ykiaaaae J[oropip 6aHKIBCHKOIO BKJIaly Ta BHOCHUTBH TPOIIOBI KOIITH Ha
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Jlero3uTHUN paxyHOK, npuiiMae Ha cebe 000B’A30K caMmocTiiiHO oTpuMaTu B banky/Touni nponaxy
PO3paxyHKOBHI JOKYMEHT a00 €IEKTPOHHHUI PO3paxyHKOBUU JOKYMEHT IPH po3MilleHHI Bkiamy 3a
nonomororo cucreMu OHNalH-0aHK, SIKMH MiATBEPKYE BHECEHHS IPOIIOBUX KOIITIB Ha Jlerno3uTHUi
paxyHOK Ha yMoBax JloroBopy 6aHKIBCHKOI'0 BKJIaay,

3.59.3.1.Bknagnuk//loBipeHa oco0a/3akOHHUN MPEACTaBHUK B MOJAIBIIOMY IpHUiiMae Ha cebe
000B’s130K CcaMOCTIHHO oTpuMyBaTu B banky/Toulli mpoiaxy po3paxyHKOBI JTOKYMEHTH/ €JIEKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh NMOMOBHEHHs Bkiany, sikmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly INOINOBHEHHs Bkiany nepeabdadeHo.

3.59.4. V Bunanky, skmo BkimagHuk oOMeXeHHMH B MpaBi BUIBHOTO PO3MOPSPKEHHS T'POLIOBUMHU
KOIUTaMMH,II0 3HAaXOAAThCS Ha JIeNOo3UTHOMY paxyHKy, 3 NPUYMHU HASBHOCTI OOTSKEHb, B T.U.
nyOJIiYHUX OOTSDKEHb, TPOINOBI KOINTH, IIO 3HAXOAAThCS Ha JIemo3uTHOMY paxyHKy 1 Yy
po3nopsuKeHHl skuMu BkiagHuka Oyno  oOMexeHo, BUILIauytoTbes bankom BknaaHuky TuUlbkH
IICJIA CKaCyBaHHS LUX OOMEXEHb.

3.60.JoroBip 0aHkiBcbKOro BKiIagy. Oco0/1MBi 10J105KeHHS

3.60.1. loroBip OankiBcbkoro BkJiany/JloroBip OankiBcbkoro Briaany «lIleHciiHuii»(Hagasi-
«/loroBip 0aHKIBCBKOI0 BKJIA1Y»)

3.60.1.1.3a JloroBopom OankiBcbkoro Bkiamy KiieHT mepenae, a bank mpuiimae rpomioBi KOIITH Ta
3000B's13y€THCS MOBEPHYTH CyMy Bkiamay i1 CrutaTuT mpoueHTH 3a BriagoM Ha yMOBax i B MOPSAKY,
nepeabauenux takuMm Jlorosopom. Cyma Briiagy Bu3Hauaetbes  J[oroBopoM GaHKIBCHKOTO BKJALy,
YMOBH 301JIbIIICHHS/3MEHIIIEHHS cyMH Britagy BuzHavatoTecs JJoroBopom 0aHKIBCHKOTO BKIIALY.
3.60.1.1.1.T'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMil paxyHOK BkiagHuka B po3Mipi,
BH3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOTO BKIJIAJy, B IEHb YKIIAJICHHS BIAMOBIAHOTO JJoroBODY.
['pomioBi KomTH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO Yepe3 kacy baHky, Tak 1 HUIIXoM O€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sSKmo B AeHb ykianeHHs CrtopoHamu JloroBopy OaHKIBCHKOTO BKIALY,
KiieHT He 311CHUTH BHECEHHS T'POLIOBUX KOLITIB, 1110 CTAHOBIATH cyMy Bkiany Ha

Jleno3uTHUI paxyHOK, TO JloroBip OaHKIBCHKOTO BKJIAJy BBA)KA€THCS TAaKWUM, 10 HE OyB YKJIaICHHH,
a /leno3uTHUi paxyHOK 3akpuBaeTbcsa bankom 6e3 moBigomieHHs npo e Kiienra.
3.60.1.1.2.3anmyuenns O6ankom Bkmamy miarBepmxyetbes — JloroBopom OaHKIBCBKOTO BKJIAy Ta
JOKYMEHTOM, II0 MiATBEP/UKYE BHECEHHS TPOIIOBOi CYMM 1 BiJIOBIJIa€ BHMOTaM, YCTaHOBJIEHUM
3aKOHOM, 1HIIMMU HOPMAaTUBHO-IIPAaBOBUMHM aKTaMu y cepl OaHKIBCHKOI MISIIBHOCTI.

3.60.1.1.3. I'pomioBi KOWTH MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK i B TOMY BMIAJKY,
SIKIII0 BOHM Haminnumm a0 banky Ha im's Kitienrta Bing iHmoi oco6wu, sikmio JloroBopom 06aHKIBCHKOTO
BKJIaAy He nependaueHo iHme. [Ipu 1ipboMy BBaXkaeThes, 110 BKIagHUK MOTOJUBCS Ha OAEp)KaHHS
TPOIIOBUX KOIITIB BiJ] 1HIIOI 0COOM, HAJABIIH 11 HE0OX1IH1 JaH1 Tpo [leno3uTHU paxyHOK.
3.60.1.1.4.I'pomroBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha JIemO3UTHMH paxyHOK 3IMCHEHO Micis CIUIUBY CTPOKY,
IPOTSITrOM SIKOTO 3riJIHO yMOB [loroBopy 0aHKiBCHKOTO BKJIAly MOXJIMBE 30UIbIICHHS CyMH Briany.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JATH ITIMUCAHHS BIiAOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bkiany Ha Jleno3uTHHi paXyHOK, IO JIeHb BUKOHAHHS CTOPOHAMH TaKOTO
JoroBopy 3000B’si3aHb 3a JloroBopoM OaHKIBCRKOTO BKJIaay; CTPOK 3anydeHHs Bxmagy
BU3HAYA€ThCS 3 JIaTh 3apaxyBaHHS Briany Ha Jlenmo3uTHHIA paxyHOK IO JIeHb MOBepHEeHHs Bxuamy.
3.60.1.3.IlportenTrt Ha Bkiag  HapaxOBYIOTHCS  BiJl JHS, HACTYITHOTO 3a JIHEM HAaJIXOKCHHS
IPOILIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, 1O THS, SIKHH Mepeaye MOBEPHEHHIO MPOIIOBHX KOIITIB
Bxnagnuky abo cnmcansio 3 Jlemo3utHoro paxyHky Bxiannuka 3 iHmmx miacras. [Ipu HapaxyBaHHI
MPOIIEHTIB 3a BKiazom 3acTocoByeThes (hakTUUHA KUIBKICTh AHIB y Micslli Ta pori. [Ipu BuzHaueHHi
CTPOKY JIJIsl HapaxyBaHHS TPOIICHTIB JIEHb HAXOJDKEHHS KOWTIB Ha JIemo3WTHWIl paxyHOK, Ta JIeHb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiJICOTKHM 3a BkiagoM He pijiie oAHOTo pasy
Ha MICSIIb.

3.60.1.3.1.1Tpouentu no Bknany nepepaxoBytoTbes Ha [loTounuii paxyHok BxiagHuka, BkazaHHMid B
JloroBopi 0aHKIBCHKOTO BKJIAAy, B [€Hb, SIKHA CIIIBIANAa€ 3 YHCIOM YKiIaneHHs JloroBopy
0aHKIBCBKOI'O BKJaay  (J€Hb BHIUIATH MPOLEHTIB mo Bximany); sKmo y Micdli, B SKOMY
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BUIUIAYYIOTHCS MPOLICHTH N0 Bkilaxy, BiicyTHE 4YMCIO, sIKE CHIBHAJAE 3 AaTOI0 YKiIaaeHHs JloroBopy
0aHKIBCHKOTO BKJIaay, MPOIEHTH MO BKJaay BUIUIAYYIOTHCS Y OCTaHHIN pOOOUYNI IEHB 1THOTO MICSIIA.
SIKo neHp BUIUTATH TIPOIEHTIB o Biiiany nmpunagae Ha BUXIIHUI/CBSITKOBHI/HEONIEPALIMHUAN ICHb,
TO MpOIeHTH 1o Bxiay nepepaxoByl0ThCs HACTYITHOTO po0OOYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOLEHTIB A0 Bkiany He MpHeTHYETHCA 1 MPOLIEHTH HA JIaHY CyMy HE
HapaxOBYIOThCS.

3.60.1.4.Bkiaxg moBepraeTbes BrimagHuky B JeHb MOBepHEHHs Bkiamy, Bu3HaueHuit J{oroBopom
0aHKIBCBKOTO  BKJIaAy. Y  BHIIQAKy, fKIIO JIeHb TOBepHEHHs Bkiaay mnpumanae Ha
BUXIJIHHI/CBATKOBUII/HE OMepaliiHuil JeHb, TO BHIa4a Bkiagy Ta/ab0 TPOIEHTIB 3MiHMCHIOETHCS
HacTynHoro po6ouoro aHs. IloBepuennst Bxiamy 3a1HCHIOETBCS LUISIXOM MepepaxyBaHHS MOro Ha
[Totounwmii paxyHok Kirienra, Bka3anwuii B J[oroBopi 0aHKIBCHKOTO BKJIAJY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJly BHM3HAYAa€ThCS HASABHICTH/BIICYTHICTH TpaBa
BxrnaaHuka BUMaratu JOCTpOKOBOIO ITOBEPHEHH Bkiany 4 MOro 4acTUHHU.

3.60.1.6.0meparii 3a /[eno3uTHUM paxyHKOM BUKOHYIOTHCS 3a Mpea'sBICHHSAM BriaagHuKy macmopry
a00 JTOKyMEHTY,III0 Ooro 3aMiHIOE.

3.60.1.6.1.Y Bumaaky 3ziiicHeHHs omepaniii mo Jlemo3uTHOMYy paxyHKYy JAOBIPEHOIO 0c0o00I0 - 3a
Ipe/sIBICHHSAM HE0 TaclopTy Ta JIOBIPEHOCTI, sSika Mae OyTH oopMiIeHa HOTapiaJbHO 200 CKIIa/IeHa
y banky y npucytHocTi Bknagnuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuK MOXe TaKOX 3poOHMTH po3mopspKeHHs: banky mono Bximany Ha BUnasok cBOET
CMEpTI.

3.60.1.7.Po3paxyHKkoBi omepariii 3a J[emo3uTHUM paxXyHKOM 3IIHCHIOIOTHCS BIAMOBIIHO O YUHHOTO
3aKOHOAABCTBa YKpaiHu Ta 3riiHO 3 Tapudamu baHky, 1110 [1F0Th HA AEHb IPOBEICHHS OTepallii.
3.60.1.8.Y mopsaky noropipHoro crnucanHi BrxmagHuk nopydae banky cnmcyBatu 3 Jlemo3uTHOTO
paxyHKy MOMHUJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumanky AOCTpPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCRKOrO BKIAAy 3a IHINIATHBOIO
banky, bank 3000B’s13anuii poindopmyBaTu mpo e Briagnuka y nucbMoBiid gopmi 3a 10 qHiB 10
posipBanHs JloroBopy OankiBchkoro Bkimamy. Cyma Bkmamy i mpoueHTiB, HapaxoBaHHMX IO JEHb
¢dakTuyHOrO po3ipBanHs [loroBopy OaHKIBCHKOTrO BKJIaay nepepaxoByeTbes Ha [loTounuii paxyHoOk
Kiienrta B nenp posipBanus [[oroBopy 6aHKIBCHKOTO BKJIAIY.

3.60.2./ToroBip 0aHKIBCbKOIr0 BKJIaJ1y HA KOPHCTh TPETHOI 0CO0H

3.60.2.1. 3a oroBopoM OaHKIBCHKOTO BKJIaTy Ha KOPHCTh TpeThoi ocobu KiieHT mepemae, a bank
npuiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3n4HOI ocobu, BigmiHHOI Bia Kiienra (Tperboi ocobu), Ta
3000B's13y€THCSI IOBEPHYTH CyMy BKiamy i criaTuTé mpoueHTH 3a BximagoMm Ha ymMoBax i B OPSIKY,
nepenbauenux Jlorosopom. Cyma Bkiany Bu3HauaeTbes [loroBopom OaHKIBCBKOTO BKJaly Ha
KOPHUCTb TpPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHS] cyMU Bkiany Bu3HavaroThesi  [loroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPUCTh TPEThOi 0COOU.

3.60.2.1.1. Buromonadysauem 3a TakuM JloroBopom € Tpers ocoba 3 yacy mpen sBICHHS HEO 0
banky mepuioi BUMOIH, 110 BUIUIMBA€ 3 npaB BkianHuka, abo BHUpPaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOpPUCTAaTUCh TAKUMU MpaBaMH, IICJIS YOTO MpaBa 3a BiANOBIAHUM J[oroBopoM nepexonsTh 10
Hei 1 BoHa BBaxkaeThcsi Brmamuukom 3a muMm JloroBopoM. [lo HabyrTss Tperhoro ocoboro TpaB
Bxnagauka gu 11 BiIMOBOIO Bij BKiIaay BuromonabyBadem 3a M JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHST KOIITaMH 3a JCTIO3UTHUM paxyHKOM TpeTboro 0co00r0 31HCHIOETHCS
nume micns 11 imeHtudikamnii bankom  BigmoBigHO m0 BuUMoOr IHcTpykiii HarionanpHOro OaHKy
Vkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKpPUTTS paxyHKIB KIIIE€HTIB OaHKIB Ta KOPECHOHIAEHTCHKUX
paxyHKiB OaHKIB-pE3UJEHTIB 1 HEPE3UEHTIB» Ta Ipe siBlIeHHs. TpeTboro 0cobor0 Takoro JloroBopy
Ta TUIATDKHUX JIOKYMEHTIB, HiATBEPUKYIOUHX 3iHicHeHHs Bkiany 3a JloroBopoM 0GaHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOT OCOOH.

3.60.2.1.2.'pomroBi KomTH MarOTh OyTH BHECeHI Ha J|emo3uTHUI paxyHOK B po3Mipi, BU3BHAYEHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaTy Ha KOPHCTH TPETHOI 0COOH, B ICHb YKIIQJACHHS TaKOTO
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JloroBopy. I'poIioBi KOIITH MOXXYTh OYTH BHECEHi SIK TOTIBKOIO 4epe3 Kacy baHKy, Tak 1 HUIIXOM
0e3roTiBKOBOTO TiepepaxyBaHHsA. Y pa3i, SKIO B JAcHb ykiaaaeHHs CropoHamu HoroBopy
0aHKIBCHKOT'O BKJIQJy Ha KOPUCTH TPEThO1 0co0H, KIlieHT He 3MiiCHUTh BHECEHHS TPOIIOBUX KOIITIB,
110 CTAHOBJISTh cymy Bknany Ha Jleno3uTHuii paxyHOK, TO JloroBip 0aHKIBCBKOTO BKJIaAy Ha
KOPHUCTh TPEThOI OCOOM BBAXKAETHCSA TaKUM, IO HE OYB yKIaneHWi, a Jlemo3utHwii paxyHOK
3akpuBaeTbcs bankom 6e3 nmoBigomieHHs npo e Kiienra.

3.60.2.1.3.3anyyenns bankom Bruiamy miarBepmxkyerbcst JloroBopom OaHKIBCHKOTO BKJIAAy Ha
KOPUCTb TPEThOI 0COOM Ta JOKYMEHTOM, IO HiATBEPIKYE BHECEHHs I'POLIOBOi CyMHU 1 BIANOBiAA€
BHMOTaM, YCTAaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBUMHU aKTaMmu y cepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.2.1.3.1. I'pomroBi KOUITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxyHOK B TOMY BUIAJIKY,
AKIIO IepeKa3 IPOIIOBUX KOWTIB Ha  JIemo3uTHMH paxyHOK 3J1HCHEHO MICHIsl CIUIUBY CTPOKY,
MPOTSTOM SIKOTO 3TiIHO yMOB JloroBopy 0aHKIBCHKOTO BKJIAQy Ha KOPHUCTh TPETHOI 0COOM MOXKIIMBE
301ubIIeHHs cymMu Brimany.

3.60.2.2. Ctpok nii loroBopy OaHKIBCHKOTO BKJIaJy Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCS 3 JaTh
nianucaHHs BianosigHoro [loroBopy Ta 3apaxyBaHHsA Bkiany Ha [lemo3uTHHMM paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpoHamMu Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIaay Ha
KOPUCTh TPeThOi 0COOM; CTPOK 3ainydeHHs Bkiagy BH3HauyaeThCs 3 JaTH 3apaxyBaHHs Bkiany Ha
Jlero3uTHu paxyHOK IO A€Hb NMOBEpHEHHS Briiany.

3.60.2.2.1. Sxmo Bxnagnuk He BHUMarae moBepHeHHS Bkiiany Ta HapaxoBaHUX HEBUIUIAYEHUX
MPOLICHTIB IO 3aKiHYCHHIO CTPOKY, BCTAHOBJIICHOTO BiAmoBimHUM J[loroBopom, Takwii Jlorosip
BBAXXA€THCS MPOJOBKEHUM Ha YMOBAX BKJIay HA BUMOTY.

3.60.2.3. TIpomentn Ha Bxiam HapaxoBYIOTBCS BiX JHS, HACTYIMHOTO 3a JTHEM HAIXOKCHHS
IpOLIOBUX KOWITIB Ha JIeMO3UTHMH  paxyHOK, [0 JHs, SIKHM Nepeaye IOBEpHEHHIO I'POILIOBHUX
komtiB Tperiii oco6i abo crnmcaHHio 3 BkiIaaHoro ([emosutHoro) paxyHky Tperpoi ocobu 3 iHIIMX
nincTaB. [Ipu HapaxyBaHHI poLIEeHTIB 3a Bkiamom 3acTocoByeThes (hakTHYHA KIJTBKICTh JHIB Y MicsLl
ta pomi. [Ipym BH3HAYCHHI CTPOKY JUII HapaxyBaHHS NPOICHTIB JEHb HAXOKEHHS KOINTIB Ha
JIero3uTHUI paxyHOK, Ta JI€Hb [TIOBEPHEHHs KOIITIB HE BPAaXOBYIOTbCsA. baHK HapaxoBye BiJICOTKH 3a
Bxiagom He piale 0HOTO pa3zy Ha MicAllb. SIKIO y MiCsIll, B SKOMY  BHUIUIAYYIOTbCS IMPOLEHTH IO
Bkrnany, BiicyTHE 4HcCIO, SIKe CIIBMAJA€ 3 JaTOI YKiIaaeHHs J(oroBopy OGaHKIBCHKOrO BKJIaay Ha
KOPUCTh TPEThOi 0COOM, MPOIEHTH Mo Bkiagy BHUILIAYYIOTHCS y OCTaHHIM poOouMii MeHb IHOTO
MiCSIIA. Sxmo JIeHb BUIUIATH IPOIICHTIB o Bxuany IpUIaaae Ha
BHXI/IHAN/CBSITKOBHI/HEOTEpaLlIfHUI JIeHb, TO MPOLIEHTH N0 Bkiamy nepepaxoBylOThCS HACTYITHOTO
poboUoro aHs.

3.60.2.3.1.Cyma HapaxoBaHHX, ajle HE BUTpeOyBaHMX BKIIagHMKOM, IMPOIEHTIB 0 3aMWIIKy Bkiamy
HE NMPUETHYETHCSA, 1 TPOLIEHTH HA JTaHy CyMY HE HapaxOBYEThCS.

3.60.2.4. Bwururata mpoIEHTIB 3AIMCHIOETHCS 31 CIDTMBOM KOXKHOTO MICSIIS 3 JIHS, SIKUHM CITIBIIaTac 3
YHCIIOM YKaaeHHs JloroBopy OaHKIBCHKOIO BKJaJly Ha KOPUCTb TPEThOI 0COOM abo0 B KiHIII CTPOKY
nii JloroBopy 3anexHo B yMOB JloroBopy GaHKIBCHKOTO BKJIaJly Ha KOPUCTh TPEThOI OCOOU.

3.60.2.5. Bkmaxg Ta HapaxoBaHI NIpPOIEHTH BHUAAIOThCcS BkiagHuKy TroTiBKOHO abo, 3a 3asBOIO
Bxnagnuka, misxoM nepepaxyBaHHs Ha Horo [loTouyHuil paxyHOK; SIKIIO JA€Hb BUILIATH MPOLIEHTIB
no Bxiagy mpunanae Ha BUXIJIHUI/CBATKOBHI/HeomepaliiiHuii  JeHb, TO MpOLEHTH no Bkiamy
BUTUTAYYIOTHCS HACTYITHOTO POOOYOro JHA. SIKIO y MicsI, B SKOMY BHILIAYyIOTHCS TPOICHTH II0
BKJIQ/ly, BIJICYyTHE YHCIIO, sIKE CHIBHAJAE 3 AATOI0 YKJIAJEHHS BiAMOBigHOTrO JloroBopy, NpOIEHTH O
Bxrnany BumiauyroThCs y OCTaHHIN poOOYNH JEHB IIHOTO MICSIIS.

3.60.2.6.0nepariii 3a /lemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a TNpeA'sBleHHSIM  BkiagHukom
acnopTy abo JOKYMEHTY, IO HOro 3aMIHIOE.

3.60.2.6.1. V Bumaaxy 3ailicCHeHHs omepaiiid mo J[emo3uTHOMY paxyHKY TOBIPEHOIO 0co00i0 - 3a
Ipel'sBJIEHHSM HEI0 MaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapialbHO abo CKJajieHa
y 6aHKy y npucyTHOCTI BkiajHuka Ta Horo 1oBipeHoi ocoOu.
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3.60.2.6.2.Y Bumnaaky, skmo Tpets ocoOa, mo Habyma npaBa BkiagHuka, € HEMOBHOIITHBOIO 0CO0OI0,
JUTsl OTPUMAHHS KOIITIB 32 BKJIQJIOM, HEOOX1THO HajmaTu baHky 3rofy opraHy OIiKHM Ta MIKJIYBaHHS Ta
6aTpKiB (YCHHOBIIOBAYiB) 200 MIKITyBAJILHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3. BriramHUK MOKe TaKOX 3poOutH po3nopsupkeHHs banky moao Bkiagy Ha BUMagok CBOET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTu JIOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YAaCTHHHU.

3.60.2.7. Po3zpaxynkoBi oneparii 3a J[eMO3UTHUM PaxyHKOM 3I1MCHIOIOTHCS BiJIOBITHO 1O YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiH0 3  Tapudamu banky, 1110 it0Th Ha JeHb IPOBEICHHS Oneparllii.
3.60.2.8. 'V mopsaky moroBipHoro crnucanus Bknagnuk nopydae banky cnucyBaTu 3 Jlemo3utHoro
paxyHKy IOMUJIKOBO 3apax0OBaHi KOIITH.

3.60.2.9. V Bumaaky A0CTPOKOBOro po3ipBaHHs /loroBopy 0aHKIBCHKOTO BKJIAAy Ha KOPUCTh TPETHOI
oco0wu 3a iniriatuBoro banky, bank 3000B’s3anuii npoindopmyBaTu npo 11e BriragHuka y mucbMoBii
¢dopmi 3a 10 guiB 10 posipBanHs J[oroBopy 0aHKIBCHKOTO BKJIATy Ha KOPHCTh TpeThoi ocodu. Cyma
Bxuiany 1 mporieHTiB, HapaXxOBaHUX MO JeHb (aKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKIAAY
Ha KOPHCTh TPEThOi 0coOM mepepaxoByeThcst Ha [loTounmii paxyHok Kiienta abo BuaaeTbcs
rOTIBKOIO uepe3 kacy banky B eHb po3ipBaHHs JJoroBopy.

3.60.3. oroBip GaHKiBChKOro BKJIAAYy Ha iM’s iHIIOT 0cOOM

3.60.3.1. 3a loroBopomM 0aHKIBCHKOTO BKJIaay Ha iM’s iHmoi ocodbu [loBipena ocoba nepenae banky
rpomIoBi KowmTH Bif imeHi Bxiagnuka, a bank mnpuiiMae TpoimioBi KOIITH Ta 3000B'S3YETHCS
MOBEPHYTH CyMy Bkiany i crutaTuT mponeHTH 3a BximagoM Ha yMoBax i B MOPSAKY, MepeadadeHnx
takuM JloroBopom. Cyma Bkiany Bu3HauyaeTscsi JJoroBopom OaHKIBCBKOTO BKJIAAy  Ha 1M’sl 1HIIO{
0ocoOm, YMOBH 30UTBIICHHS/3MEHIICHHS CyMH Bkiamy Bu3HaudaioTbes — JOroBOpoM OaHKIBCHKOTO
BKJIaJy Ha iM’sl 1HIIOT 0COOU.

3.60.3.1.1.'pomoBi KOmTH MalOTh OyTH BHECEHI Ha paxXyHOK BxiiagHuka B po3Mmipi, BUZHAYEHOMY
ymoBamu Jloropopy 6aHKIBCHKOr0 BKJIaTy Ha iM’s 1HIIOI 0coOu, B JIeHb YKJIaJeHHs Takoro /loroBopy.
['pomroBi KOITH MOXKYTh OyTH BHECEHI SIK TOTIBKOIO Uepe3 Kacy baHKy, Tak 1 IIJIIXOM O€3roTiBKOBOIO
nepepaxyBaHHs. Y pasi, AKIIO B JIeHb yKJIaJeHHd JloroBopy OGaHKIBCHKOIO BKJIAQy Ha iM’s 1HIIOT
ocobu, JloBipeHa oco0a He 3AIMCHUTH BHECEHHsI TPOIIOBUX KOIITIB Bia iIMeHI BkiiagHuka, 110
CTaHOBJIATh  cyMy Bruiiagy Ha Jlenmo3uTHMI paxyHOK, TO Takuil JloroBip BBaXKaeThCsl TAKUM, L0 HE
OyB yxiajneHuil, a Jlemo3uTHUil paxyHOK 3aKkpuBaeTbcd baHkOM 0e3 MOBIAOMIJIEHHS PO 1€
BxnagHuxka.

3.60.3.1.2.3anmyuenns 6ankom Bkmamy miarBepmxyerbes JloroBopoM OaHKIBCHKOTO BKJIAAY Ha iM’si
1HIIOT 0cOOM Ta JTOKYMEHTOM, IO  MiATBEPAKYE BHECEHHS TPOIIOBOI CYMH 1 BIAMOBIJA€E BUMOTAM,
YCTaHOBJICHUM 3aKOHOM, 1HIIMMHU HOPMaTUBHO-TIPAaBOBUMU aKkTaMH y cepi 0aHKIBCHKOI ISIIbHOCTI.
3.60.3.1.3.I'pomroBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3WTHUI paxyHOK i B TOMY BHIAQJKY,
SKIIO BOHU Hamidnum 10 banky Ha iM'a Bxnagauka Bix iHmoi ocobu, sgxmio [loroBopom
0aHKIBCHKOI'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeHo iHmie. Ilpu 1boMy BBaKaeThbesd, 11O
Bxnagauk moroauBces Ha Ofiep>KaHHS TPOIIOBUX KOIITIB BiJI 1HINIOT 0cOOM, HAaaBIM i HEOOX1/IHI J1aH1
po Jleno3utHUN paxyHOK.

3.60.3.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO TepeKa3 IPOIIOBUX KOMTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIsS CIUIUBY CTPOKY,
MPOTATOM SIKOTO 3TiTHO yMOB JloroBopy OaHKIBCBKOTO BKJIAAy Ha IM’S 1HIIOI 0COOM MOXIIMBE
30inbIIeHHS cyMu Bkiany.

3.60.3.2. Crpok nii JloroBopy OaHKIBCHKOTO BKJIaJy Ha iM’S iHIIOT 0COOM BHU3HAYAETHCS 3 JAaTH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bkiagy Ha [lemo3uTHUI paxyHOK, 1O J€Hb BHKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a JloroBopoM OGaHKIBCHKOTO BKJIQAy Ha iM’sl 1HIIIOI 0COOHU; CTPOK
3amydyeHHs Bkiangy Bu3HavaeThCs 3 JaTu 3apaxyBaHHS Bknany Ha Jlemo3uTHUil paxyHOK IO J€Hb
noBepHeHHs Bxiany.
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3.60.3.3. IIpouentn Ha Bkiag HapaxoBYIOTbCS BiJ JHS, HACTYIHOTO 3a JIHEM HaJIXOKCHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI Mepeaye TMOBEPHEHHIO IPOMIOBHX KOIITIB
Bknagnuky abo cnmcanuto 3 JlemosutHoro paxynky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkiiagom 3acToCOBYeThCs (haKTHYHA KUIBKICTh AHIB Y MicsIli Ta poui. [Ipu Bu3HadeHH1
CTPOKY JUIi HapaxyBaHHS IPOLEHTIB JE€Hb HAaXO/KEHHS KOWTIB Ha Jlemo3uTHH paxyHOK, Ta
JICHb TTIOBEPHEHHS KOIITIB HE BPaXOBYIOThCs. baHK HapaxoBye BifIcCOTKH 3a Bkiiajiom He pijamie oqHOTrO
pa3y Ha Micsup. SKIIo y Micsli, B SKOMy  BHIUIAYYIOTHCS MPOLEHTHU 10 Bkiaay, BiACYyTHE 4HCIIO,
SIK€ CIIIBIIAJIa€ 3 JaTO0 yKiIaJeHHS J[oroBopy OaHKIBCHKOTO BKJIATy Ha iM’sl 1HIIOI 0COOU, MPOIEHTH
no Bxiany BUIIAYyrOTHCS Y OCTaHHIN POOOYMI JEHB I[LOTO MiCAL. SIKIO JIeHb BUILIATH MPOICHTIB
nmo Bxmany nmpunagae Ha BUXIIHHI/CBATKOBUI/HEONEpAIiiHUN JeHb, TO MPOIEHTH 1Mo Bkmamy
NEPEepPaxoBYIOTHCSI HACTYITHOTO po0OOYOro JTHS.

3.60.3.3.1. Cyma HapaxoBaHUX INPOIICHTIB 10 Bkiiagy He MpHEIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxOBYIOTHCA.

3.60.3.4. Bknan moBepTaeThcsi BkinamHuWKy B JeHBb MOBepHEHHs Bkiany, BusHadeHuit Jloroopom
0aHKIBCHKOTO BKJIQy Ha iM’sl iHIIOT ocoOu. Y BHITAIKYy, SKIIO ACHb MOBEPHEHHS BKiamy npunamae Ha
BUXIJHUI/CBATKOBUII/HE OmNepaliiHui JIeHb, TO BUAaya Biiagy Ta/abo MpOIEHTIB 3A1HMCHIOETHCS
HacTymHoro po6odoro aus. [loBepHeHHs Bkiagy 3ailCHIOETBCS NUIIXOM — IEepepaxyBaHHS HOTro Ha
[Totounwmii paxyHok Bxnagnuka, Bkazanuil y JloroBopi 0aHKIBCHKOTO BKJIa/ly Ha iM’S 1HIIIOT OCOOH.
3.60.3.5. Omepanii 3a /lemo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TPEA'SBICHHAM  BKIagHHKOM
nacrnopry ado JOKYMEHTY,IIIO HOr0 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3milicHEHHs omepamnid mo J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0C000I0 - 3a
Mpe/l'sBIICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyT odopmiieHa HOoTapialbHO abo CKJajieHa
y OaHKy y mprcyTHOCTI BritajHuka ta fioro qoBipeHoi ocoou.

3.60.3.5.2. BkinagHuK MOXe TaKoxK 3poO0UTH po3nopsakeHHs banky mono Bknaay Ha BUMagok cBOET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaJy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BkiagHuka BUMaraTu IOCTPOKOBOTO IMOBEpHEHHS Bkiamy 4m #oro
YaCTUHH.

3.60.3.7.Po3paxynkoBi omepaiii 3a JIeNO3UTHUM pPaxyHKOM 3IHCHIOIOTHCS BIAMOBITHO O YUHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3rifHo 3 Tapudamu baHky, 1110 JiI0Th Ha A€Hb MPOBEICHHS ONeparii.
3.60.3.8.Y mopsnky norosipHoro cnmcaHHs Bxmagauk nopydae banky cnmcyBatm 3 Jlernmo3uTHOTrO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.3.9. VY Bumangky JOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOT'O BKJIATy Ha iM’S  1HIIOL
ocoOu 3a iHiniatuBoo banky, bank 3000B’s13aHMil npoiHoOpMyBaTH npo 1e BrkiagHuka y nucbMOBii
¢opmi 3a 10 nHIB A0 posipBaHHs JloroBopy 0aHKIBCHKOrO  BKJIaAy Ha iM’d iHIOI ocobu. Cyma
Bkiany 1 npo1eHTiB, HapaXOBaHUX MO JAE€Hb (PaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAay
Ha 1M’s 1HII01 ocoOu nepepaxoByeTbes Ha [loTouHunit paxyHok BkiagHuka B IeHb pO31pBaHHS TaKOTrO

Jorosopy.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIAa1y Ha iM’ MaJIOJITHBOI 0CO0H

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAy Ha iM’S MAaJOJITHBOI OCOOM 3aKOHHHM MPEICTaBHUK
nepenae banky rpomosi komTH, a bank nmpuiiMae rpomoBi KOMTH Ta 3000B'A3y€ThCS TOBEPHYTH CYyMY
Bxnany 1 crimatutu npoueHTH 3a Bkiiajom Ha yMoBax 1 B MOpsAKY, epeadadueHux TakuM JloroBopom.
Cyma Bxnany Bu3HauaeTbes JJoroBopom GaHKIBCHKOTO BKJIaAy Ha IM’S MaJOJITHBOI 0cOOU, yMOBHU
301IbIICHHS/3MEHILIEHHsI cyMU Bkiany Bu3HauyatroThesi  JloroBopom OaHKIBCHKOTO BKJIAAy Ha IM’s
MAaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomoBi KOmTH MarOTh OyTH BHEceHiI Ha Jlemo3WTHWi paxyHOK BrxiagHwka B po3Mipi,
BHU3HAaYeHOMY ymoBamH JloroBopy OaHKiIBCHKOTO BKJIQJly Ha iM’s MaJlOJiTHbOI OCOOM, B JEHb
ykianeHHs [lorosopy. ['pomioBi komTu MOXyTh OyTH BHECEHI SIK TOTIBKOIO yepe3 kacy  baHky, Tak 1
IUIIXOM 0€3roTiBKOBOTO NepepaxyBaHHs. Y pasi, sKIIO B JIeHb yKiaaeHHs JloroBopy OaHKIBCHKOTO
BKJIaJy Ha IM’S MaJlOJITHbOI 0cOoOM, 3aKOHHUI MpEeICTaBHUK HE 3/A1HCHUTH BHECEHHS T'POIIOBUX
KOIITIB, IO CTaHOBJATh cyMmMy Bxmany Ha [lemo3uTHM paxyHOK, TO Takuil JlOroBip BBaKaeThCA
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TakuM, 110 He OyB yKianeHui, a J[emo3uTHUI paxyHOK  3aKpHUBaeThCcsi baHkoM 0e3 MOBiTOMIICHHS
Ipo 11e 3aKOHHOTO IPEeACTaBHUKA.

3.60.4.1.2.3anyyenns 6ankom Bknamy miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKJIQAY Ha iM’st
MaJIOJIITHROI OCOOM Ta MOKYMEHTOM, IO  IMIATBEPPKYE BHECEHHS TPOIIOBOI CyMH 1 BIIIOBIIAE
BHMOTaM, yCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHMHU aKTaMH y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUMAJKY,
SKIIO BOHM HaaidnumM 10 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, sikmo JloroBopom
0aHKIBCHKOT'O paxyHKy Ha iM’sl MaJIOJIITHROI 0ocoOu He mependaveno inme. Ilpu oMy BBaxkaeThCs,
o0 BKiTalHUK TOTOAMBCS HA OJiepKaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAAABIIH ii HEOOX1aH1
JaHi mpo Jleno3uTHU paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHUMAJKY,
SKIIO TEepeKa3 TpOIIOBUX KOWTIB Ha JIEMO3UTHUN pPAaxyHOK 3AIHCHEHO Micis CIUIMBY CTPOKY,
MPOTSITOM SIKOTO 3TiAHO YMOB JoroBopy 0aHKIBCHKOTO BKJIAJy Ha iM’S MAJIOTITHBOI OCOOM MOMITHBE
30iIbIIeHHS cyMu Bkiany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCRKOTO BKJaay Ha iM’sS MaJlONITHbOI OCOOM BU3HAYAETHCS 3
naty mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Briamy Ha Jlemo3WTHHMH paxyHOK, MO JI€Hb
BUKOHAHHS CTOpPOHaMHU I11boro JloroBopy 3000B’s3aHb 3a JloroBopom GaHKIBCHKOrO BKJIaay Ha 1M s
MaJIONIITHROI O0COOM; CTPOK 3aidydeHHs Bkiany BH3HauYaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jlerno3uTHul paxyHoOK I10 JA€Hb ITIOBEpHEHHS Briany.

3.60.4.3. TIponentn Ha Bxiam HapaxoBYIOTBCS BiI JHS, HACTYIHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOIITIB Ha JIeMO3UTHUM paXyHOK, IO IHS, AKMH Nepeye MOBEPHEHHIO I'POLIOBUX KOILUTIB
Bxknagauky abo cnimcanHio 3 BkiagHoro (Jleno3utHoro) paxyHky Bknannuka 3 iHmmx migcras. [pu
HapaxyBaHHI NPOIEHTIB 3a Bkiiagom 3acTocoByeThes (hakTHUHA KUTBKICTh JHIB Y Micsli Ta poi. [lpu
BU3HAYCHHI CTPOKY JUIsI HApaXyBaHHS MPOLEHTIB IeHb HAXO/KEHHS KOWTIB Ha JIeTO3uTHHIA paXyHOK,
Ta JIeHb IOBEPHEHHS KOLITIB HE BPaxoBYIOThCS. baHk HapaxoBye BiicoTkM 3a Bxiagom He piare
OJTHOTO pa3y Ha Micsllb. SIKIIO y MicAlli, B SKOMYy  BHILIAUyIOTHCS MPOLEHTH 1Mo Bxiany, BincyTHe
YHCII0, SIKE CHIBHANAE 3 JaTol YKiIaJaeHHs JloroBopy OaHKIBCHKOIO BKJIaay Ha IM’sl MaJOJITHBOI
oco0u, TporleHTH 0 Bkiaay BUIUIAYYIOTHCS y OCTaHHIN poOOYMiA I€HB IILOTO MicCsIl. SIKIO JAeHb
BUIIJIATH TPOIEHTIB Mo Bkiany mpumagae Ha  BUXIJHHUI/CBATKOBUI/HEONMEpaIliiHUI J1eHb, TO
MPOIEHTH 0 BKiamy nepepaxoByOThCS HACTYITHOTO po0OOYOTo JTHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOILEHTIB 10 Bkiaay He mpUeAHYEThCS 1 IPOLIGHTH HA JaHy CyMy He
HapaxOBYIOTHCH.

3.60.4.4. Bkian moBepTaeThcsl B JIeHb MOBepHEHHS Bkiany, Bu3HaueHuit JloroBopom OGaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJlOJITHbOI OCOOM, HIISAXOM IepepaxyBaHHS IpOIIOBUX KowTiB Ha [lorounuit
paxyHoK BknanHuka, BuzHaueHuit y JloroBopi GaHKIBCHKOTO BKJIQAY Ha 1M’ MaloJIiTHBOI ocoon VY
BUIAJIKY, AKIIO J€Hb MOBEepHEHHs Bkiagy npumnagae Ha BUX1IHUI/CBITKOBUN/HE ONepaliiHuil JICHb,
TO BHJaya Bknany Ta/abo mpoueHTIB 31IHCHIOETbCS HACTYHMHOro pododoro aHs. IloBepHeHHs
Bxunany 3n1licHIOETBCS NUIAXOM TIepepaxyBaHHs Horo Ha [loTounuii paxyHok BxianHuka, BkazaHuil y
JloroBopi 0aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TMPEI'SBICHHSAM  3aKOHHUM
NPEJCTaBHUKOM MacropTy abo TOKYMEHTY,I0 HOr0  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh IIpaBa 3aKOHHOT'O INpeICTaBHUKA BUMAaraTH JOCTPOKOBOTO MOBEPHEHHS
Bxnany 4m ioro yactuHH.

3.60.4.7.Po3paxyHkoBi onepariii 3a Jlenmo3uTHUM paxyHKOM 3JiHCHIOIOTHCS BIJIOBITHO J0 YMHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 110 AiI0Th Ha JIeHb IPOBEACHHS ONepallii.
3.60.4.8.Y mopsaKy MOTOBIPHOTO CHHMCAaHHS 3aKOHHHMM MpeAcTaBHUK jAopydae baHky crucyBatu 3
J1eno3uTHOTO paxyHKy MOMHJIKOBO 3apax0OBaHi KOIITH.

3.60.4.9. VY BuMmajgky JOCTPOKOBOro po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJIagy Ha 1M’s
MaJIoNIiTHROI 0coOM 3a iHimiatuBolo banky, bank 3000B’s13aHUI  TIPOIH(OPMYBATU TIPO II€
3aKOHHOTO TMpe/AcTaBHUKA Y MUChbMOBIH ¢opmi 3a 10 guiB 10 posipBanHs [loroBopy 06aHKIBCHKOTO
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BKJIy Ha iM st ManosniTHeoi ocobu. Cyma Bkiaay i mpoIeHTiB, HApaXOBaHMUX IO JeHb (PAaKTUYHOTO
posipBanHs JloroBopy  OaHKIBCHKOTO BKJIaay Ha iM’Sl MaJIOJITHROI OCOOHM IMEpepaxoBYEThCS Ha
[Torounuii paxynok Bknagnuka B geHb po3ipBanHs Jlorosopy.

3.60.5. loroBip 0aHKIBCHKOI0 BKJIa1y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1. 3a /loroBopoM 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOMITHROK o0co0or0 KieHT nepenae banky
rpoLIOBi KOIITH, a baHk mpuiiMae rpomoBi KOmWTH Ta 3000B'SI3y€ThCsl MOBEpHYTH cyMy Brxuamy i
CIUIaTUTH MPOIEHTH 3a Bkilamom Ha yMoBax i B MOpAIKY, nepenbauenux TakuM JloroBopom. Cyma
Briany Bu3HauaeThcsi J[oroBopoM OaHKIBCBKOTO BKIQAy 3 HEMOBHOJITHBOIO 0CO0O0, yMOBU
30UIbIICHHS/3MEHIIIEHHsT CyMH Bkiany Bu3HaudawThcsi  JloroBopoMm OaHKIBCBKOTO — BKJIadAy 3
HETOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.'pomioBi komTH MarwTh OyTH BHeceHI Ha Jlemo3uTHUN paxyHOK BkiamHuka B po3Mmipi,
BH3HAUY€HOMY ymoBamu JloroBopy OaHKiBCHKOTO BKJIaJly 3 HEMOBHOJIITHBOIO OCO0O0, B J€HBb
ykiajneHHs: Takoro JloroBopy. I'poioBi KOmTH MOXYTb OyTH BHECEHI SK TOTIBKOIO dYepe3 Kacy
banky, Tak 1 musixom 0€3roTiBKOBOTO IepepaxyBaHHS. Y pasi, SKIIO B JEHb yKiazeHHs JloroBopy
0aHKIBCHKOI'O BKJIaJly 3 HEMOBHOJITHBOIO 0c00010, KilieHT He 3M1HCHUTH BHECEHHS TPOIIOBUX
KOIITIB, IO CTAaHOBJATH CcyMmMy Bxmany Ha /lemo3uTHWl paxyHOK, TO Takuil JlOroBip BBa)Ka€ThCA
TakuM, 1110 He OyB yKIJIaJIeHUH, a JeTIO3UTHUN PaxXyHOK 3aKkpuBaeThcs bankom 0e3 moBiAOMIIECHHS PO
e Kiienra.

3.60.5.1.2. 3anyuennss OGankom Bkiagy migTBepaxkyerbcs — JloroBopom OaHKIBCBKOrO BKJIaay 3
HEMOBHOJIITHROI 0CO0O0I0 Ta TOKYMEHTOM, IO  ITiITBEP/XKYE BHECEHHS IPOIIOBOI CYMH 1 BiJIIOBiIa€e
BUMOT'aM, YCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-TIPABOBUMHU aKTaMu y cdepi 0aHKIBCHKOI
TISLIIBHOCTI.

3.60.5.1.3.I'pomioBi KoOmMTH MOXYTh OYTH 3apaxoBaHi Ha JlemO3UTHUN PaxXyHOK 1 B TOMY BHUIAJKY,
SKIIO BOHU Hamimmm a0 banky Ha im's Brmagauka Big iHIOI ocobm, sikmio JloroBopom
0aHKIBCHKOT'O PaxyHKY 3 HETOBHOJITHROI 0c000I0 He mependaueHo iHme. [Ipu 1poMy BBakaeThes,
0 BKiTaHUK TIOTOAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJ 1HIIOI 0COOHM, HAJABIHU 11 HEOOX1THI
JaHi mpo Jleno3uTHu paxyHOK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO TIepeKa3 TpOILIOBHX KOIITIB Ha JIeMmO3WUTHHI paxyHOK 3AIMCHEHO Miclsi CIUIUBY CTPOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIaQy 3 HEMOBHOJITHBOIO — 0CO0O0IO
MOJKJIMBE 30UIbLIeHHS CyMU Bxiany.

3.60.5.2. Crpoxk gii [loroBopy OaHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHHROK OCOOOK BH3HAYAETHCS 3
naTv mianucaHHa Takoro JloroBopy Ta 3apaxyBaHHS Bknagy Ha Jlemo3uTHui paxyHOK, TO JEHb
BUKOHaHHSl CTOpoHaMH 1boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCHKOTO BKJIaay 3
HEMOBHOJITHROIO 0C000I0; CTPOK 3aiydeHHs Bkiany BH3HauaeThCcs 3 JaTH 3apaxyBaHHsS Bxiamy Ha
Jlero3uTHUI paxyHOK IO A€Hb NMOBEpHEHH: Briiany.

3.60.5.3. TIpouentn Ha Bxmam HapaxoBYIOTbCS Bil AHS, HACTYIMHOTO 3a JTHEM HAaIXOIKEHHS
TPOIIOBUX KOIITIB Ha J[eMO3UTHHIA paXyHOK, JO JHS, IKAW Mepeye MOBEPHEHHIO TPOIIOBUX KOIITIB
Bxmagauky abo criucanHio 3 Jlemo3utHOro paxyHkKy Bknagnuka 3 iHmumx mifactas. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCsl (pakTHUHA KIIBKICTh IHIB Y Micdll Ta poui. [Ipu Bu3HaueHH1
CTPOKY JJIs1 HapaXxyBaHHS MPOIICHTIB JeHb HAXOKEHHS KOIITIB Ha J[emo3uTHUN paxyHOK, Ta J€Hb
MOBEPHEHHS KOIITIB HE BpaXOBYIOThCS. baHk HapaxoBye BiZCOTKM 3a Bkiagom He pijlie o1HOTO pa3y
Ha MicsIb. SIKIIO y Micslli, B IKOMY  BHUIUIAYYIOThCS MPOLIEHTH MO Bkiamy, BiACYTHE YHUCIO, sIKe
CHiBMaaae 3 Aaror ykjiaaaeHHs J(oroBopy OaHKIBCRKOTO BKJIAQy Ha iM’sl HETIOBHOJITHBOI OCOOH,
MPOLIEHTH 10 BKIlaay BUIIIAYYIOTHCS Y OCTaHHIM pOOOUYMH JIEHb IILOTO MicCsALA. SIKIO JeHbh BUILIATH
MPOIICHTIB 0 Bkiany mpumanae Ha BUXIIHHI/CBATKOBUI/HEONEPAIHHUN JI€HB, TO MPOIEHTH IO
Bxiiany mepepaxoByIOThCS HACTYITHOTO POOOYOTO JIHS.
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3.60.5.3.1. Cyma HapaxoBaHUX HPOIECHTIB 10 Bkiany He MpUeAHYETHCS 1 MPOLIEHTH HA JaHy CyMYy HE
HapaxoBytoTbcs. I IponienTn mo Briany nepepaxoBytotbest Ha [lotounuit paxyHok Kiienrta,Bka3zanuii B
JloroBopi 0aHKiIBCHKOTO BKJIAJLy 3 HETIOBHOJIITHEOIO 0COOOIO.

3.60.5.4.Bkian moBepTaeThcsi BkiiagHuKy B J€HBb NMOBepHEHHs Bkiany, BusHadeHuit Jloroopom
0aHKIBCHKOT'O BKJIaJly 3 HEMOBHOJIITHBOIO 0CO0O0I0, IUISXOM IEpepaxyBaHHS TI'POLIOBHUX KOMITIB Ha
[Torounuit paxyHok BkiamHuka,Bka3anuii B JloroBopi 0aHKIBCHKOTO BKJIQAy 3 HEMOBHOJITHBOIO
0c00010 .

3.60.5.4.1.Ins orpumanHs KomTiB 3a Bxiagowm, mo BHeceHI Ha Jlemo3uTHUH paxyHOK
oco0o0r10,BiIMIHHOIO Bif Bknannuka, Bxmagauk mae Hamatu banky 3rogy opradiB omiku Ta
MIKTyBaHHS Ta OaThKiB/yCHHOBIIIOBAYIB/MKIyBAIBPHUKIB HAa PO3MOPSDKEHHS IIMMHU TPOIIOBUMH
KOIITaMH.

3.60.5.4.2.Y Bunmaaky, sSKI0 ACHb TNOBEpHEHHS Bxkiaay mnpumagae Ha BHUXIIHHUA/CBATKOBHI/HE
ornepauiiHui 1eHb, TO BUAa4a  Bkiaay Ta/abo MpOIEHTIB 3/1iCHIOETHCSI HACTYITHOTO poO0YOro JTHS.
3.60.5.5.0mepamii 3a Jlemo3uTHHUM paxyHKOM BHKOHYIOTHCS 3a TPEI'SBICHHIM  BKiIagHHKOM
nacrnopry abo JTOKyMEHTY,IIO0 HOro  3aMiHIOE.

3.60.5.5.1. V Bumaaxy 3ailicHeHHs omnepaiiid mo J[eno3uTHoMy paxyHKY JOBIpEHOI0 0c0000 - 3a
Mpe/'sIBJICHHSIM HEIO MAcTopTy Ta JAOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIQAy 3 HEMOBHOJITHBOIO OCOOOI0 BHM3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkiagHuka BUMaraTH JOCTPOKOBOTO IMOBEPHEHHs Bkiamy um #oro
YaCTUHH.

3.60.5.7.Po3paxynkoBi omepaiii 3a JIeNO3UTHUM pPaxyHKOM 3JIHCHIOIOTHCS BIAMOBITHO O YUHHOTO
3aKOHOJIABCTBa YKpaiHu Ta 3rifHo 3 Tapupamu baHky, 0 AiFOTh Ha JIEHb MPOBEJCHHS OTEpallii.
3.60.5.8.Y mopsaky noropipHoro crucanHs Bknamauk gopydae banky cnmcyBatu 3 [lemo3uTHOrO
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIIITH.

3.60.5.9. 'V Bumanky n1ocTpokoBOro posipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIATy 3 HETIOBHOJITHBOIO
ocoboro 3a iHimiatuBow banky, bank 3000B’sA3aHuil MpoiHpopMyBaTU Mpo Le BxiagHuka y
nuchbMoBii ¢dopmi 3a 10 gHiB 10 posipBaHHs JoroBopy OaHKIBCBKOTO BKJIQAy 3 HETOBHOJITHBOIO
ocoboro. Cyma  Bxiamy 1 HpoOIICHTIB, HapaxOBaHUX IO JieHb (DaKTUYHOTO po3ipBaHHs [loroBopy
0aHKIBCBKOI'O BKJIaJy 3 HEMOBHOJITHBOIO OCO0OI0  mepepaxoByeThbcsi Ha  IloTouHui paxyHOK
BknagHuka B geHb po3ipBaHHs Jlorosopy.

3.61. AkuiiiHi npono3uuii
3.61.1. Bank Moke MpOBOAUTH akuikHi 3axoau 3a [lotounumu//leno3utHumu paxynkamu KiieHTiB
0aHKy — (i13U4HHX Oci0, B SKMX MOXYTb HpUKHMaTH ydacTb yci (i3U4HI OCOOM, L0 AOCATIIN
noBHOMITTSA (18 pokiB) Ta opopmunu Jlorosip 6aHKIBCBKOro paxyHKy/JloroBip OGaHKIBCHKOTO BKJIQTY
B Tepioj TmpoBeAeHHS AKIli. YdyacTh Yy AKIISX HEMOBHOJITHIX, OOMEKEHO [l€31aTHUX Ta
He/lie31aTHUX 0ci0 BiAOYBa€ThCs y BIAMOBIIHOCTI 10 HOPM YMHHOT'O 3aKOHOJABCTBA YKpaiHU

AKkmii mpoBoAsAThCA 'y BignmoBigHOCTI 10 IlookeHs Mpo TOPSIIOK TPOBEACHHS aKIii,

3atBep/ukeHuX [IpaBninnsam banky. IHdopmartist mpo AKIT ONPHITIOJHIOETHCS Ha JOIILI OTOJIOIEHb B
banky/Bigninenusx banky Ta/a0o iHTepHeT caiiti banky www.bankvostok.com.ua.

3.61.2. Jlns npuiiHATTS y4yacTi B AKIii Ta oTpuMaHHs OoHyciB KiieHTy HeoOxiaHO mpu odopmIieHi
JloroBopy 6aHKIBCHKOTO paxyHKYy/JloroBopy 6aHKIBCHKOTO BKJIaay abo rmpu odopmiieHi AHKETH-3asBH
/MOaTKOBOT yroAu mpH npojoHraunii JloroBopy O0aHKIBCHKOTO BKJIIY (3a YMOBH IONEpeIHbOro(Ha
MOMEHT ykiiagaHHs [loroBopy GaHKIBCHKOrO BKJaAy) oTpuMaHHsi KiieHToM GOHYyCy, IO JJa€ 3MOTY
MPOJIOHTyBaTH Takuil Jlorosip) B 3aBaaHMii Mepioj yacy OTPUMATH aKIiHUIA KYIIOH, B IKOMY BKa3aHO
TUM/po3Mip 00HYCY/O0HYCIB.

3.61.3. Pesynpratu akuidHOi Mpomo3umii, 110 MpU3BENH J0 3MiH yYMOB BiAmoBigHoro Jlorosopy,
0(OPMITIOIOTECSI AHKETOI0-3asIBOIO/TOTATKOBOIO YTOI0K0 /10 Takoro Jlorosopy.

3.62.Ilopsaok 3Minu ymoB JloroBopy 6aHKiBcbKOro paxyHky//lorosopy 6aHkiBCbKOIo BKJIaay.
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3.62.1.Y Bumagky HEOOXiIHOCTI BHECTH 3MiHM J0 yMOB JlOroBOpy, 3a SIKUM OOCITYTrOBYETHCS
[ToTounnit/Jlemo3uTHUI paxyHOK (B T.4.,aJi¢ HE BUKIIOYHO, B 3B’s3KY 3 y4YacTIO B aKI[iiHINA mporpami
banky), Kmient momae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy ©OaHKiBCHKOTO
paxyHKy/JloroBopy 0aHKIBCBKOTO BKJIAJTy.

3.62.1.1. V Bunaaky He0OXiTHOCTI BHECTH 3MiHH 10 yMOB JloroBopy OaHKIBCHKOTO BKJIaay (yMOBHU
SAKOTO TependavyaroTb MOXIIMBICTH 3MeHIIeHHs cymu Bxmany), Kiient momae g0 banky Ankery-
3asBy mpo 3MEeHIIeHHs cyMH Bxiany 3a JloroBopoM 0aHKIBCHKOTO BKJIAy.

3.62.2. AknientoBana bankom AHKeTa-3asBa Mmpo 3MiHy YMOB BimamoBigHoro [loroBopy//lomaTtkoBa
yroja mpo 3MiHy yMOB JloroBopy BBaKaeTbCs HEBII'€MHOIO YacTHHOIO Takoro JloroBopy Ta
BIJIMIOB1THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa ymMOB BianoBinHoro JloroBopy BinOyBaeTbcs B JeHb akuenty bankoMm AHKeTH-3asBU
po 3MiHy yMOB Takoro Jlorosopy / B JeHb,BU3HAUYEHHUI B yKIajaeHild ctopoHamu JlogaTKoBii yromi
po 3MiHy ymMoB Jlorosopy.
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PO3/ILT 4. IOPAJOK OBCJIYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Bukopucranns Kniearamu Cucremu OnnaitH-0aHk nependavae 3/1iiiCHEHHS 3a
nonomororo Cucremu OHIaiH-0aHK OIEpalid MIOA0 PO3MOPSPKEHHS TPOLUIOBUMHU KOIITAMH, SIKi
3HaxoxAThes Ha IlorouHomy paxynky Kiienra, Bigkputomy y baHKy Ha yMoBax  BiJIOBiJHOTO
JoroBopy, TapudiB Ta 4HHHOTO 3aKOHOJABCTBA;

4.2. Omnepanii mo paxynkax Kiienra, mo BuKOHYIOThCS bankom Ha miacraBi EnexTpoHHHX
po3paxyHKOBUX JOKyMeHTIB KiieHTa, He TmOBHMHHI OyTH TIOB’S3aHI 31 3IINCHEHHSIM HHUM
I IITPUEMHUIBKOT TiSUTHHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, SIK1 HallpaBJIAIOTHCS B baHK 3a J0MMOMOTO10
cucremn OHJaH-0aHK BBaXKAIOTHCS TAKUMHU, IO CKJIAJEHi 13 JOAEp KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXXYTb OyTH OCKapKeHI 4epe3 iX eIeKTPoHY GopMy.

4.4, VYxnanenus [loroBopy o6ciyroByBanns [lorounoro paxynky B cuctemi OHialiH-0aHK,
y Tomy uuciai y cknaai Jlorosopy KbO, He BuKItOUae MOKIUBOCTI 00poOIeHHsT baHKOM JOKyMEHTIB
Kiienta Ha manepoBHX HOCISIX.

45. Ilopsipok MiAKJIOYEHHS 10 CHCTEeMH Ta pexxuM podotu cucrtemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi OnnaitH-6ank Kiienty HeoOxigHe oOnanHaHHs (KOMIT I0TEp, TenedoH,
TUTaHIIeT a00 IHIIMKA MPHUCTPIi) 3 HocTymoMm A0 Mepexi [arepuer Ta HasBHICTH bpaysepy. Lli Texniuni
nuTaHHs KilieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. 1 migkimodeHHs 10 cuctemMu OHimaiiH-0aHK KimieHTy HeoOXiHO MTPOBECTH PEECTPAIlio B
cucremi OmiaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxke OyTu 31iliCHEHA TiCis
aknentyBanHg 1ux [lpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 1m0 BiH MOBHICTIO Ta
6e3ymMOoBHO (B po3ymiHHI cT. 642 lluBinbHOrOo Koaekcy VYkpainu) mnoroguBcs 3 [lyOmiunoro
nponozutiiero [TAT «bBAHK BOCTOK» na yknamenas [loroBopy mpo KOMILIEKCHE OaHKIBChKE
00CIIyroByBaHHSI 3 HaJaHHSIM HOCIYrM oOciyroByBaHHs B cuctemi OuiaitH-6aHk/[{oroBopy
obciyropyBanHsi I[lorounoro paxynky B cucremi OmnnaiiH-0ank Ta Tapudamu banky, Ta
3000B’13y€ThCs IX BUKOHYBATH.

4.5.3. nsa 3piiicHeHHs AucTaHIiifHOTO oOciyroByBaHHs [loTounmx paxyHkiB KirieHTa, BiIKpHUTTS
SAKHMX He rependayae HaJaHHs MOCIyrH 00cayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HeoO0XiHO
Hajatu 10 banky BianoBiaHy 3asBy.

4.5.4. Ayrtentudikanis Kiienra cucrtemoro OnnailH-0aHK 3/IHCHIOETBCS 32 HOMEPOM MOOIUIBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHs 3a3HaueHuX nAaHux KiieHT oTpumye 3a
J0noMoror  iHpopmaniiHoro nosiomiaeHHs OJHOpa30BHH Mapojib BXoAy Ha jpoctyn ao Cucremu
OmnnaiiH-0aHK.

45.5. I'pannunuii tepmin Cecii cTaHOBUTH 15 XBUIMH. SIkio mpotsroM 1mporo yacy KiieHT He
3M1MCHIOE OYIb-SKUX M1, TO Cecist MPUIUHSAETHCA.

45.6. V pasi 3aificHenHs omepauii B Cucremi OnnaiiH-Oank KilieHT oTpuMye 3a JOIOMOTOIO
iH(popManiiiHoro nosizomiieHHs OJHOpPa30BUM Maposib omeparii, s miATBepAKeHHs1 EnekTpoHHOrO
pO3paxyHKOBOro JoKkyMmeHTa. bank 1 KmienT, yknasumm nanuit Jlorosip, AiHIIH 3roAM BiTHOCHO TOTO,
10 BBEACHHS MapoJil0, HAAICIAaHOrO Yy TakoMy 1H(OpMaliiiHOMY TIOBIIOMJIEHHI, € aHaJOroM
BiIacHOopyyHoro mignucy KiieHTa (€ eJeKTpOHHMM MiJImHCcOM), Ta M0 BCl omepaiii, Yroaw,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS, M1IINCaH1/3aCBITYEH] B €JIEKTPOHHOMY BUTJISJI BBEJIEHHSAM TaKOI'O
napoJisi BBAXKaIOThCA MiAnucaHuMu KimieHToM BiacHOpYY.

4.5.7. Ilpob6nemu, noB'sa3aHi 3 HEMpalE31aTHICTIO KOMI'toTepa (TOLUIKOIKEHHSI CUCTEMH, HETIPaBHIIbHI
HAJIAIITYBaHHA, 3apaXeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO abo 3a JOHOMOTOO
crenianizoBaHux ¢GipM 3 pEMOHTY Ta HalAIITyBaHHS KOMIT'IOTEPIB 3a BIACHUI paXxyHOK.

4.5.8. bnokyBanHs oOmikoBoro 3anucy Kiienra y Cucremi OHnaiiH-0aHK MOe OyTH 3JIHCHEHO 3a
BiacHUM OaxkaHHsAM KitienTa. J[ns nporo HeoOXiHO HAJAaTH BIANOBIOHY MHCbMOBY 3asBy 110 baHky
abo ycHy 3asBy, 3atenedonyBaBim 10 Konrakr-nentpy 3a Homepom 0 800 30 70 10 Ta mpoHmoBun
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po36nokyBanHsi o6isikoBoro 3anucy Kiienra y CucreMi Moxe OyTu 37iHiCHEHO 3a BIaCHUM
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O0axxanusm Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mux [IpaBun. Jlnsg 1nporo HeoOXiAHO HaAmaTH
BIJIMOBIIHY MHUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky a0o ycHy 3asBy, 3aTenepOoHYBaBIIN
10 KoHTakT-IIeHTpy 1 MPOHIIOBIIHN TOJIOCOBY ayTeHTHU(IKAIIIIO.

4.5.10. Kimient nmo3Boisie banky BincuiaTu iHdopmarliiiHe MOBIAOMIICHHS IO KaHaJIaM MOOLTHHOTO
3B's13ky Ha Homep moOinpHOro TenedoHy. Bcro BiANMOBIIANBHICTH 3a PO3TOJIOMICHHS MJAaHHUX IIO
paxynkax KiienTta TperiM ocobam, mo BigOyJoCs BHACHIIOK HajcuiaHHSA baHkom iH(opMaiiiHuX
MOBiOMJICHb Ha BKa3zanuit Kimiearom B 3asBi-/{oroBopi Homep mobGinpHOTO Tenedony, Kiient 6epe Ha
cebe.

4.5.11. Cucrema OmnnaiiH-0aHK IOCTyIHa MLi0A000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHUITaJIKiB, 110 BKa3aHi B 11.4.6.14 mux [IpaBui.

4.6. baHk mae npaso:

4.6.1. B mopsaxky, BuU3HAueHOMY LWMHU IIpaBwiamMu, BHOCHTH 3MIiHHM YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cucremoro OmnnaiiH-O0ank. [Hopmaiis npo 3MiHM yMOB HaJaHHA  IOCIYTH
kopuctyBanHs Cucremoro OnnaiftH-0aHk HanpasisieTbcsi bankom B ¢opmi nosinomnenust Kiienty 3a
30 (TpunusaTe) KaleHIApHUX THIB 10 BCTYMY Y JiI0 TaKuX 3MiH 3a gomomoror Cucremu OHiaiiH-
O0ank.  Skmo KieHT HEe 3rojeH 31 3MiHAMH YMOB HAaJgaHHS IMOCTYTH KOpHUCTyBaHHS CHCTEMOO
Ounaiin-0aHK, TO Ma€ OO0 HACTaHHS OaTH, 3 SAKOI MOYMHAIOTL HIATH Takl 3MiHM, BIAMOBHTHCS BIJ
nocyrd, nogasmu 10 banky AHkety-3asBy mpo posipBanHs JloroBopy o6cmyroByBanHs [loTounoro
paxyHKy B cucreMi OnHnaiiH-OaHK. SIKIIO cTaHOM Ha JAary, 3 AKOi NOYMHAIOTH JISTH 3MIHM YMOB
Ha/JaHHS TOCTyru KopucTyBaHHs Cucremoro Ounaif-Oank KimieHT He BiIMOBHMBCS BiJ TOCIIYTH, TO
BBaXkaeThCs, 10 KileHT moroauBcs Ha 3MiHY YMOB HaJlaHHA HOCIYTM KopucTyBaHHS CHCTEMOIO
Omnnaitn-6ank. ToOTO 3MiHM yMOB HaJaHHA MOCIHYrH KopucTyBaHHs Cucremoro OmninaitH-OaHK
BBAXAIOTbCA MOro/ykeHMMH KilieHTOM Ta TakuMu, 110 [OYMHAKOTh 3aCTOCOBYBAaTHCH J0
B3aeMoBiHOCHH CTOpiH y BiIOBIIHY /ATy iX BIpoBaKeHHs. Takum ynHOM KITieHT BHUpaxae CBOIO
BOJIFO IIO CTOCYETbCA 3MIHM YMOB HaJlaHHS MOCIyrd KopucTyBaHHs Cucremoro OnnaiiH-OaHk  (
icToTHOI ymMOBH JlOoroBOpYy) HIUISIXOM MOBYaHHS. Y I[bOMY BHUIAJKY 3aCTOCYBaHHS 3MiHEHHX yMOB
Ha/JlaHHS THociayru KopuctyBaHHs Cuctemoro OnilaliH-O0aHK B IepioA NPOJOBXKEHHS JTOTOBIPHUX
BiHOCHH KitienTa Ta banky Bi0yBaroThbcsa (PaKTHUHO LUISIXOM MOBYAa3HOI 3TrOJM CTOPIH.

4.6.2. Buocutu 3Mminu 1o TapudiB kopuctyBanHs Cuctemoro OHnnaiiH-6aHK; [Hpopmalis npo 3MiHK
no TapudiB kopuctyBanusi Cucremoro OHalH-0aHK HampaBiseThcss bankoM B ¢hopmi MOBIIOMIICHHS
Knienty 3a 30 (Tpuausrs) KajgeHJapHUX JIHIB 10 BCTYIY Y Jil0 TaKHX 3MiH 3a Jornomororw Cucremu
Omnnaiin-6ank. fxmo KiienT He 3ronen 31 3MiHaMu 0 Tapugis kopuctyBanHs Cucremoro OHiaiiH-
0aHK, TO Ma€ JI0 HacTaHHS JaTH, 3 SKOI MOYMHAIOTh JIATH TakKi 3MiHH, BIIMOBUTHCS BiJ] MOCIYTH,
nonasmm 10 banky Ankety-3asBy npo posipBaHHs JloroBopy oociyroByBaHHsi [10TOUHOTO paxyHKyY
B cucteMi OnHnailH-O0aHK. SIKIIO CTaHOM Ha JAaTy, 3 SIKOI MOYMHAIOTH MiATH 3MiHH 10 Tapudis
kopuctyBaHHsl Cucremoro Omniaii-6ank KileHT He BIIMOBHMBCS BIJ MOCIYT'M, TO BBaXKa€TbCs, IO
Knient noroauscs Ha 3Miny TapugiB xopucryBanus Cucremoro OnnaitH-0ank. To6to 3minu Tapudis
kopuctyBaHHs Cucremoro OHaliH-0aHK  BBaXKarOThCsl MOrojkeHuMHU KilieHTOM Ta Takumu, IO
MOYMHAIOTh 3aCTOCOBYBATUCH 10 B3aeMOBiIHOCMH CTOpiH Yy BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoM KilieHT BHpakae CBOIO  BOJIO IO CTOCYEThCS 3MiHM TapudiB KOpPHCTYBaHHS
Cuctemoro OmnnaitH-0aHk ( icTOTHOI ymMoBHM JloroBopy) HUISIXOM MOBYaHHS. Y LOMY BHUMAJKY
3acTocyBaHHs 3MiHeHUX TapudiB kopuctyBanHa Cuctemoro OHIIaliH-O0aHK B TEPiOJl MPOJOBKEHHS
noroBipHuX BiHOcHH KiienTa Ta banky BiaOyBaroThcs (PaKTHUHO LUIIXOM MOBYA3HOI 3T0JIM CTOPIH.
4.6.3. BHocuTH 3MiHM [0 TepemiKy omepamniid, mocayr Ta ¢yHkmid B Cucremi OwnaifH-
6ank.IHopmaris npo 30UIbIIEHHS NMEpeNiKy onepauii, mocayr ta ¢yHkuid B Cucremi OnnaifH-0aHK
He mnoTpedye iHauBiAyanbHOro iH(opmyBanHs KiientiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH TY UM IHIIY OIepalito, mocayry, ¢yHkuito B Cucremi OHnaitH-0aHK 4n
yTpUMaTuCs  BiJ TaKol omepariii, mnociayru, ¢ynkuii B Cucremi OnnaifH-OaHK.
Indopmartiss mpo 3MEHIIEHHs Mepemiky omepauii, nmocayr ta ¢(yHkmiii B Cucremi OniaitH-O0aHK
HanpaBisgeTbess bankom B gopmi nosigomiienHs: Kmienty 3a 30 (Tpuausare) xaneHIapHUX JHIB 10
BCTYIy y JiI0 TaKWX 3MiH 3a jpornomoror Cucremu OHilaitH-0aHK, 3 MOXIIUBICTIO BCTAHOBUTH /ATy
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BiJITPABJICHHSI TaKOTO ToBioMiIeHHs. SIkmo KiieHT He 3rofeH 31 3MiHAMH JI0 MEpeNiKy omepartii,
nocyr Ta ¢pyHkimiit B Cucremi OHitaifH-0aHK, TO Ma€ 10 HACTaHHS JaTH, 3 KO TOYMHAIOTh JISATH TaKi
3MiHH, BiJIMOBUTHCS BiJ MOCIYTd, MOJaBIK 10 banky AHkeTy-3asBy mpo po3ipBaHHS JoroBopy
oOciyroByBanHsi [loTouHoro paxynky B cucrteMi OnHiailH-0aHK. SIKIIO cTaHOM Ha JaTy, 3 SKOi
MOYMHAIOTD JISITH 3MIHM 0 TepeliKy onepauii, mocayr tTa pyHkuiii B Cucremi OnnaitH-6ank  Kitient
HE BIIMOBHUBCS BiJl TIOCITYTH, TO BBAXKAETHCS, M0 KIiEHT mMOroAMBCS Ha 3MiHY 10 TEPENTiKy Onepari,
nocayr ta ¢yskuid B Cucremi OmnnaiiH-Oank. ToOTo 3MiHM 70 Teperniky omepariii, mociuyr ta
¢bynakmii B Cucremi OHNaiiH-0aHK BBaXKAIOTHCS MOTOKEHUMHU KITiEHTOM Ta TaKMMH, 110 TTIOYMHAIOTh
3aCTOCOBYBAaTHCh 110 B3aeMOBigqHOCHH CTOpPiH y BIANOBIAHY JaTy iX BIPOBAKEHHS. TakuM YHMHOM
KiieHT BUpa)kae CBOIO BOJIIO IIO CTOCYETHCS 3MIHU 10 TMEPENiKy Omeparliii, mocayr Ta QyHKIIH B
Cuctemi OmnunaiiH-0ank ( icTtoTHOi ymoBH JlOroBopy) HUIIXOM MOBYAHHS. Y LbOMY BHIIAJKy
3aCTOCYBaHHS 3MIHEHOTO TEpeNIiKy omnepaliid, mocayr ta ¢yHkiiin B Cucremi OHIaifiH-0aHK B TMepion
MIPOJOBKEHHS TOroBipHUX BinHOCHH KitieHTa Ta banky BinOyBaroThCs (PaKTHYHO IIISIXOM MOBYA3HOI
3TOIM CTOPIH.

4.6.4. Bumaratu omatu Kiienrom nocnyr 3a nanumu [IpaBunamu;

4.6.5.BinmMoBuTH Yy TmpoBeAeHHI omeparnii, skmo KiieHT He NpoHIIoB HANEKHUM YHHOM
ayTeHTU(DIKaIio;

4.6.6.BinmMoBuTi y mpoBeneHHi omepanii 3a [lotounumu paxynkamu Kiienrta, sikimo B mpoieci
KopucTyBaHHS cucteMoro OmnHimaiiH-0aHK cTajno BigoMOo npo mnopymeHHs KiieHToM YWHHOTO
3aKOHOJaBCTBa YKpaiHM, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;
4.6.7.BcTaHOBIIIOBATH JIIMITH Ha 3/IIHCHEHHS orepanii 3a paxynkamu Kiienra 3 Bukopuctanusm 1K B
Cucremi OHnaifH-0aHK 3 METOIO 3aM00IraHHs MIaXPaiChbKUM OIepallisam;

4.6.8.3abnokyBatin goctyn a0 Cucremu OHjnaiiH-0aHK y pa3i HasBHOCTI OOCTaBHH, IO NAIOTh
migcTaBu BBakatw, 1o omepamii B Cucremi OHnaliH-OaHK  31iCHIOIOTHCS He KitieHTom/He
Hepxarenem [1K, Ha cTpok 70 3’sicyBaHHS 1IUX OOCTaBUH;

4.6.9.3akputu poctyn Kiienty no Cucremu OmnnaiiH-0aHk y pas3i nopyueHHs KiieHTom ymoB
[IpaBu;

4.6.10.3akputu noctyn Kiienty no cucremu OHaifH-0aHK y BUNAQAKY, SKIIO MPOTATOM MEPioay
kopuctyBaHHs Cucremoro OninaiiH-0aHk KiieHT 3akpuB Bcl BiIacHi paxyHkH y baHky;

4.6.11.3akputu moctyn Kiienty no cucremu OnnaiiH-OaHk, sikino Kiient mporsirom 1-ro (omHOro)
POKY He 37iticHIOBaB BXia A0 Cuctemu OHaitH-0aHK;

4.6.12 ITpuniunutu airo [loroBopy obciayroByBanus [Torounoro paxyHky B cuctemi OHnaifH-0aHK B
OJTHOCTOPOHHBOMY TMOPSIIIKY Y BHTIAKaX, ependadeHnx mumu [IpaBunamu.

4.6.13.3nificHIOBaTH AOTOBIpHE CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHra, y T.4. paxyHkiB «Hakonumka
3a mocayru B Cuctemi OHnaitH-0aHK y MOMEHT 3AiiicHeHHs onepaiii B Cuctemi OHnaitH-OaHK.

4.6.14 3nivicaioBatn  MmojepHizamito Cucremu OnHmaiiH-0aHK Ta BIOPOBAKYBaTH i 1HIII Bepcii,
MPOBOAUTH MpPO(IIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacoOBO NpU3YHNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHaifH-0aHK y pasi mopymieHHs KirieHToM 3axojiB Oe3rneku
npu po6oTi B Cucremi OnnaifH-6ank, nepenbadenux 1m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IaTHBOIO B OJTHOCTOPOHHBOMY THOPSAKY po3zipBatu [lorosip
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHaifiH-0aHK.

4.7.  KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OHmaitH-0aHK BianoBigHo 10 yMOB [IpaBun/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3nivicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 0 BuMor [1paBwi/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHO/IABCTBA;

4.7.3. Bumaratu Bix banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cimyropyBanss [ToTounoro
paxyHKy B cuctemi OHnaiH-0aHK.

4.7.4.3miHIOBATH JIMITH Ha 3[1ACHEHHS onepaiiii 3a paxyHkamu Kiienra B Cucremi OHnaiiH-0aHK,

110 OyJs10 BCTAHOBJIEHO 3TiHO 1. 4.6.7. nux [IpaBui, BianosiaHo 10 ymoB Ily6niunoi
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npomno3utlii/loroBopy o6cayroByBanHs [loTounoro paxyHky B cuctemi OHiialiH-0aHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIIIMA CTOCOBHO 11010 KopucTyBanHsa Cucremoro OHaiiH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOPSAAKY po3ipBatu JloroBip o6cmyroByBanHs IloTouHoro
paxyHKy B cucteMi OHIaiiH-0aHK.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hamaru Knienty moctyn mo cuctemu OnimaiftH-OaHk BianoBimHo 1m0 ymoB IlpaBun/ [JoroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru iHimidoBani Kiientom Jluctanuiiini posnopspkenas, EPJl odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucreMi OHmaiiH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposroiyiomieHHs iH(opmamii nmpo Kiienra Ta #oro omeparisx B Cucremi
OmnnaiiH-0aHK, B MeXax, lepe10aueHnX YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOcmyroByBanHs [loTo4HOrO paxyHKy B CHCTEMi
OnnaifH-0aHK;

4.9.2. 3piicaioBaty noctym 10 Cuctemu OHnaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPAMHUX
3aco0iB, 1m0 BiAmnoBigatoTe Bumoram I[Ipasun/ JoroBopy oOciyroByBaHHsa [loTOYHOrOo paxyHKy B
cucteMi OHtafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB Ykpainu Ta ymoB [lpasui//{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopucTyBaHHsA Cuctemoro OwnaifH-0aHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3alesneuyBatu 30epiraHHs Ta KOH(IACHLIHHICTh MapodiB Ta iHIIO iH(popmanii, HeoOXigHOT
JUIS TOCTYMY Ta 3MiiCHEHHs OaHKIBChKHX orepariii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH}iIeHIIIHY iHdopMaIlito TpeTiM ocodam;

4.9.6. Tlo mipi HaxxopkeHHs [HpopmaniiHuX MoBioMIIeHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIalH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHo o3HailomiroBaTuCs 3 TakuMu [HpopMaliiHUMHU MOBIJOMJIEHHSIMHU, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a eleKTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucreMi OHaliH-0aHK,
BKIto4arouu Tapudu.

4.9.7. Ha Bumory banky BimBimatu BigminenHs banky, ne obcmyroByerbesi KimieHT, 3 MeToro
OHOBJICHHS CBOIX 1MeHTH(]IKAIHHUX JaHUX BiAMNOBIIHO JO BHMOT 3aKOHOJIABCTBA YKpaiHU 3 MHUTaHb
(1HaHCOBOrO MOHITOPUHIY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1AEHTU(]IKAUIHHUX JaHUX, abo B
pa3i HesBku KiieHTa a7 yTOyHeHHA JaHMX No 3anuTy banky, bank Mae mpaBo NpunMHUTH
ob6cnyroByBanHs Kiienta B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OnnaifH-6aHk, nepenbauenux m.4.10
uux [Ipasui.

4.9.9. VY pasi 3Minu ta/abo Brpatu Homepy mobGinbHOro Tenedony 3abnokyBatu cBii OOmiKoBHN
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiiiieHHS baHky B skomy
oOciyroByetrbest Kimient ans monmaui 3asBu mpo 3miHy Homepy MmoOinbHOro Ttenedony. Y pasi
HeBUKOHaHHS KilieHTOM BUMOr, BKazaHuX B IboMy MyHKTI [IpaBun bank He Hece »0IHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OIHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMAPOITIO
omepauii Ha Homep MoOutbHOrO TenedoHy, skuil Oyno 3MiHEeHO Ta/abo BTpaueHo. CTopoHH
JTOMOBWINCH, 110 Homep MoOibHOrO TenedoHy BBaXKaeThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH NEPCOHAILHUX JaHUX HajaaTu A0 banky Ha npoTs3i 5 (I1'str) poGounx nHIB
OHOBJICHY i1H(OpMAIliI0 32 MEePCOHATFHUMHU JaHUMHU Ta BIAMOBIIHI JOKYMEHTH Ha IiJATBEPIKEHHS
TaKUX 3MiH.
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4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnnaiiH-OaHK (3aTeneoHyBaBIIM 10
banky 3a HOMepom 0800 30 70 10 Ta TpOWIIOBIIM TOJIOCOBY ayTeHTHQIKAI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijIiieHHs baHky B sikomy o0cinyroByersest KimieHT y BUnajkax, sIKIIO € Mijgo3pa Toro,
o KondineHiiiHi JaHH1 CTaIM BiJOMI TPETiM 0co0aM.

4.10. IIpaBuja 6e3nexku B cuctemMi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobGotu B Cucremi OmninaiiH-0ank KitieHT 000B’S3KOBOTO  MOBHHEH
JNOTPUMYBATUCh HACTYITHUX MPABUIIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (ITapons Bxoxy, OxHopa3zoBuil mapois omneparii,
OpnHopa3oBuil maposib BXOAY, AaHi IIOAO OMNEpaliid, paXyHKIB TOMIO), 10 BUKOPUCTOBYIOTHCS IMPHU
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH}ineHIiiiHI gaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu koH(igeHLIWHI JaHi, [0 BUKOPHCTOBYIOThCS B CucreMi OHiaiiH-0aHK Ha
o0aiHaHHI 3a JIOMIOMOTOIO SIKOTO 3[iHCHIOEThCST poboTa B Cuctemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISIZTI Ta MICIIi, IO MOe OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(iAeHIIHHI aaHi. bank
HIKOJIM HE HaJIcWIIae 3anmuT Ha oTpuManHs y Kiieara Cucremu OnnaiiH-60ank  KoH]igeHIIHHUX TaHuX
yepe3 eNEeKTPOHHY TMOINTYy, HE 3A1MCHIOE PO3CHIKY ENEKTPOHHUX IUCTIB 3 MPOXaHHSM BHUCIATU
Kondinenmiitni mani, He po3cuiae MporpaMHe 3a0e3leueHHs /il BCTAHOBIICHHS Ha TICPCOHABHHIMA
koMt rotep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenmiitai mani KimienTa, mo BukopuctoByroThcs B Cuctemi OHaitH-
O0aHk cran BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0J0KYBaTH KOPHCTYBaHHS
Cucremoro OnnaitH-6ank 3rigHo myHKTY 4.5.8. [IpaBui.

4.10.3. BUKOpUCTOBYBaTH HaJIe’KHE aHTUBIPYCHE Ta MEpPEXKEBE MPOrpaMHe 3a0€3MEUeHHS IS 3aXUCTY
pobodoro micis KirieHTa Ta cBO€9acHO 3/1HCHIOBATH OTO OHOBJICHHS.

4.10.4. BukonyBatu Buxia i3 Cuctremu Omnnaitn-6ank (L0g-0ff) micis 3aBepiieHHs pob6otu abo mpu
TUMYaCOBOMY BiTYYEHHI.

4.10.5. bauk 3BUIBHSACTHCS Big BIANOBIZAIBHOCTI 34 4YacTKOoBe a00 MOBHE HEBUKOHAHHS
[IpaBui/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OnHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHinaiiH-OaHK, B TOMY YHCIi
3a3HayeHuXx B IL.11. 4.6.-4.10 Ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTol0 BHUKOHAaHHS BHMOI UYHUHHOTO 3aKOHOJABCTBA YKpaiHU 1040 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, IHIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUEHHS MOXJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNYy A0 iH(popmarii
KiienTa, a Takox Juid 3an00IraHHsT MOYJIMBOCTI MPOTUIIPABHUX Ta LIaXpalCbKuX il 3 OOKY TpeTix
oci0, bank 000B’s3k0B0 BuMarae Binx KiieHTa npoXokeHHA mpoueaypu AyTeHTHdIKaIi.
Aytentudikanis Kiienra npoBoauThCsS KOXKHOTO pa3y nepen HagaHHsM Kiienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KuieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI oneparii B Cuctemi OninaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMU (IETIO3UTHUMH), KPEAUTHUMH pPaxyHKaMHU
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BiacHi Ilorouni
paxyHku KiieHTa B HallloHaJIbHIN BalIOTI;

- omepauii 3 nmepepaxyBaHHSAM TpoloBuX komTiB Mik [lotounumu paxynkamu KoientiB banky B
HaI[lOHAJIbHIN BaIIOTI Ta MIXK BIIACHUMHU paxyHkamu KilieHTa B 1HO3eMHIH BaJoTI,

- omepallii 3 nepepaxyBaHHSM T'pOLIOBHUX KOMITIB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BaJlIOTI,

- ormepariii 3 KymiBJji, Ipofaxy abo 0OMiHY BATIOTHUX IIIHHOCTEHW B 0€3rOTIBKOBIN (hopmi;
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- omepaiiii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHil BaJIIOTI;
- OIUIATy MOCIYT 3a BCTAHOBJICHUM I1a0JIOHOM;
- Teperysi icTopii pyxy rpouieii 3a paxynkamu Kiienra;
- OTpUMaHHS NOBiAoMIIeHb Bix baHky, B T.4. iHpopMmaIlii o cTocyeThcs 3MiH iICTOTHUX YMOB
HoroBopy o0ciyroByBanns Ilorounoro paxyHky B cucreMi Oninaitn-6ank / [Ipaswi;
- (opMyBaHHS BUIIUCOK MPO pyX IpouioBuX KowTis 3a [Torounumu paxynkamu 3 Buaayero [1K;
- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKaMm;
- axkTuBYBaTH nocuyry «Hakonuikay;
- mozgatu AHKery-3asBy/3asBy npo opopmiieHHs/epeodopmienns [lnaTixuoi kapTKu;
- 3a010KyBaTH BiacHy IlmaTikHy KapTKy;
- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;
- 3miHoBatu CriemiaibHi BUTPATHI JIIMITH;
- TIpUB’s3aTH JEKUIbKA IJIATDKHUX KapTOK, IO €MITOBaHI B paMKax pi3HUX OAHKIBCHKHX NMPOJYKTIB
70 OJTHOTO HOMepa MoOiIpHOTO Tenedony. [lepekasu B cucremi OHialiH-0aHK MDK KapTKamH, IO
IIPUB S3aH1 JIO OJAHOTO HOMEPY MOOUIBHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS NepeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;
4.11.2. Omeparis mepekasy KOWTIiB 3a TexHoynoriero MoneySend/Visa Direct ckimamaeTscst 3 1BOX
YaCTHUH:

- omeparlisi CIMCaHHS — 1€ TPaH3aKIis crucaHHs KomTiB 3 [lorouHoro paxyHka 3 BHIA4€i0

IIK;
- omeparis 3apaxyBaHHS — II€ TpaH3aKIlis 3apaxyBaHHA KOIITiB Ha [loTOYHMIA paxyHOK 3
sugauero I1K.

Jlyis yeminrHOTO iHIiMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXJIMBO udepe3 cMmapTdoH Ta OHiaiiH-OaHK.
SIkmo TIK Hepkarenst TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KOwITiB uepe3 cmapTdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiTHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK ininiaTopa mepekasy, IUIIXOM BBEIEHHS Secure-Koay, 1o Oyae BianpasieHuil bankoM y Burisai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawa OyayTh OOCTYIHI OTPUMYBAdy st
BUKOPUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekaszy, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucremi Omnnaitn-6ank. Sxmo I1K inimiaropa IMK minkirouena mo mocinyru SMS-info, iwiriarop
nepeKasy J10/1aTKOBO MOBITOMIISIETbCS PO MepeKa3 MUIIXOM iHPOpMaLiiHOrO MOBIIOMIICHHS.
4.11.3. Kowmicii 3a migximoueHHs, 0OCIyroByBaHHS i NMpoBeAeHHs omepamii y Cuctemi Oninaiin-
06aHk BU3HavaloThes Tapudamu banky;
4.11.4. Tlopanox crjiaTH KOMICIM 3a MIJKIIOYEHHs, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk BU3HauaeTbes 1.4.12. IpaBui.
4.11.5. Ilomo xoxHOi OKpeMoT 1HIIIHOBaHOI B1AMOBIIHO /10 11i€i [1yOmiunoT mporno3uilii 6aHKiBChKOT
omepariii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOT omeparlii, SKIIO 1HIIEe Oe3MOCepeHhO HE BHU3HAYEHO TAKOI PEIAKIIEI0
[TyGniuHOT TPOMO3UIILi.
[nimiroBanna Kiientom Oynp-skoi nepenbadenoi JloroBopoM obcimyroByBaHHs [loTouHOro paxyHky
B cucreMi OHnaiiH-0aHK OaHKIBCHKOI omepalii BBaXaeTbcs 3AIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKIE YMOB:
- 3pidicHenHs ycmimHoi ayTeHTUikanii Kiienrta s noctyny no Cucremu;
-  Bwusnauenns Kiientom BigmoBigHO 10 JloroBopy BCiX mapameTpiB BiAMOBITHOT OaHKIBCHKOT
orepartii;
- IlinTBep/mkeHHsT BiAMOBIAHOI omepariii 3a JJOMOMOTOI0 MIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.
4.11.6. baHk Mae mpaBo He BUKOHATH iHiIioBany KilieHTOM omeparliro 3a HacTaHHs Oyab-sKOI i3
3a3HAYEHUX HUKYE YMOB:
- HenocrarHocTi Ha paxyHKy/paxyHkax KiieHTa KOmTiB A5 341MCHEHHS BIANOBIHOI omepariii abo
OILIaTH KOMICIT;
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- Hespiticnenns  KiieHtoM — omiaTu Cucremn OmnnaitH-0aHK, Taka
ormiara mnependadeHa Tapudamu,
- HasBHocTi mijo3py HAa BYMHEHHS MIAXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapakKTepy.

JOCTylly 710 SIKIITO

4.12. BapricTh NOCJYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank Hanae KiieHTy miaTHI HOCIYTH BIAMOBIAHO JO MEpeNiKy Ta HAa yMOBaX BU3HAYEHUX
[TpaBunamu//loroBopom oociyropyBanHs [loTounoro paxynky B cuctemi OHTaiftH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMicii, 110 mependaueHi
ymoBamu [Ipaswmi/JloroBopy oOciayroByBanHs I[loTouHoro paxyHky B cucremi OHaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenasam JloroBopy obGciyroByBanHs [loTounoro paxyHky B cuctemi OHnaiH-OaHK (Y
cknani [loroBopy Ha KBO a6o oxpemoro JloroBopy) nuiaxom npuiiHsATTsa IlyOmiunoi mporo3uimii
KiieHT miarBeppkye, 1mo o3HaioMieHu# 3 aitounmu Tapudamu banky.

4.12.4. Tlpu 3naiificHeHHi OaHKIBCHKMX ormepaniidi 3a ponomororo Cucremu OmninaiiH-Oank KitieHt
MIATBEPIKYE, IO O3HaoMiIeHui 3 AirounMu TapudaMu Ha MOMEHT 3I1MCHEHHS TakuX Omeparii, i
MOTOJ/KYETHCS Ha 3/IIHCHEHHsI OaHKIBCHKHX OIepalliil BiAmoBiaHo 10 ux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepauiii B cucremi OniiaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHeHHs onepaiii B Cucremi OHmaifH-OaHK:

4.13.1.1.

Makc. cyma 1 | 3aranpuuii nimit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CcyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mi>k paxyHKamH, 110
Biakputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 50 000,00 | 150 000,00 10 1.000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 25000,00 | 50 000,00 10 150 000,00 50
orepaTopiB, KOMyHaIbHI
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticnena ¢ 00:00 0o 24.:00 nomounozo ous
*EJlimim na micayb — cyma ma Kinbkicmos onepayitl, 30ilicHeHa 3a 00UH KaleHOapHull Micayb

4.13.1.2.
Makec. cyma 1 3aranpHHN JTIMIT Ha 100y * Saranpauii iMiT Ha 30 110
Tun oneparrii (omHier) L. .
onepari CyMa, IpH. | KIJBKICTh, INT. | CyMa, TPH. KIJIBKICTB, IIIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 25 000,00 - 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayit, 30itichena ¢ 00:00 0o 24:00 nomouroco OHs

***¥3mina nimimie He nepeddauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi
Kapmku iHWo20 6aHKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu
OHnatin-6ank, mMoxcyms Oymu 3acmoco8aHi emimeHmcobKi AimMimu, wo GIOPIZHAIOMbCA GI0 NiMImie
banky, scmarnosnenux ona danoco muny onepayiii 6 cucmemi Onnavin-oanx I[NAT « BAHK BOCTOK»
4.13.2. KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3JIMCHEHHs omepamii B cucrteMi OHaliH-0aHK,
BcTaHOBJEHI 1. 4.13.1., sxmo Taka 3MiHa nepeadadena uumu [paBunamu. s 3minu nimity Kiienry
HEOOX1THO 3BepHYTHCS J0 BianiieHHs baHKy Ta HalaTv BIAMOBIIHY 3asBY.

4.13.3. Ctpok, Ha sikuii KiieHT Mae ipaBo 3MIHUTH JIIMIT 32 MIEBHUM TUIIOM ONepallii: ToauHa, 100a,
THKIEHD, MICALb.
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4.14. IliznncaHHs eJEKTPOHHHUX JOKYMEHTIB NMPOCTHM €JeKTPOHHUM IMiANMCOM B CHCTEMi
Omniaiin-0ank
4.14.1 Knientn banky, siki € 0JTHOYaCHO:

-oco0amu , 110 MAKOTh MOBHY JI€3aTHICTH 38 3aKOHOJJABCTBOM Y KpaiHHU;

-BIJIKpHJIM PaxyHOK B paMkax [IpaBwi HajaHHS OaHKIBCBKHUX IPOJYKTIB Ta MOCIYT (Pi3MUHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporokomom IlpaBminas ITAT «BAHK
BOCTOKY;

-HE BHKOPUCTOBYIOTH BIIKPHUTHI/-1 B pamkax [IpaBui paxyHOK/paxyHKH Jisi IIPOBEJCHHS
orepariid, MOB'I3aHMUX i3 3MIMCHCHHSM ITiIPUEMHHUIBKOI MisSUTbHOCTI/ MPOBAKEHHIM  HE3AIEKHOI
npodeciifHol AisIBHOCTI;

-IIFOTb 0COOMCTO

MaroTh MOKJIMBICTH HIAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM E€JIEKTPOHHUM IiJIIHCOM B
cucremi OHJaitH-0aHK.

Hananus Kimienty poctyny no Cuctemu OmniailH-0aHK Yy peXHMi 3aCTOCYBaHHS
[Ipoctoro EIl 3nilicHioeThess bankoM 3a ymoBu HasBHOcTi y KiieHTa BigkpuTOoro xoda 6 0OJHOTO
[Torounoro paxyHky 3 BukopuctanHsMm IIK ta omnatu xomiciii 3rizao Tapudis.

B xoni peamizamii moroBipHux BigHocuH banky Ta KiienrtiB-¢izuuHux oci® 110
crocyetbes akuenty Koienrom I[lyOmiuyHoi mpomoswiii Ha yKJIagaHHS JOTOBOPY OaHKIBCHKOTO
paxyHnky/Bkinany (6e3 Bukopucrtanus [IK) Tta IlyGmiunoi mpomo3uilii Ha yKJIaZaHHS JOTOBOPY IPO
Ha/IaHHS y TUMYacoBE KOPHUCTYBaHHS 1HAMBITyaJbHOTO ceiipa HE BHKOPUCTOBYIOTHCS E€IEKTPOHHI
JOKYMEHTHU 3 BUKOPUCTAHHSAM IPOCTOIO €JIEKTPOHHOIO MiAMUCY.

4.14.2. Kiienr, sxkuii Oakae MiONUCYBaTH  €JIEKTPOHHI JOKYMEHTH NPOCTUM  €IEKTPOHHUM
nianucoM, akuentye [lyOmiuny npomnosuuito baHKky Ha  0OCIIyroByBaHHs IOTOYHOIO PaxyHKY B
cucremi OHaiftH-0aHK.

4.14.3. KnieHT BUKOpUCTOBYE TmpocTuid enekTpoHHui mianuc (EIT) ans 3xpilicHeHHS eJleKTPOHHOI
B3aemonii Kiienrta 3 BukopuctanHsm npocroro EIl BukmoyHo 3 baHkoM 1 3  BHKOpPHCTaHHS
TeXHoJIOr1i, BU3HaueHoi bankom, 3a nomomoror cucremu OHiaWH-0aHK MiJ 4Yac MiANHACAHHS
npoctuM EIl Knientom nokymenTiB, nependauenux IlpaBunamu HagaHHS OaHKIBCBKMX IPOJYKTIB
ta nociyr ¢izuuyauM ocobam B [TIAT «bBAHK BOCTOK»: 3asB-JlorosopiB npo akuent ITy6mniyHoi
npono3unii banky, AHker-3asB, 1HIIUX JOKYMEHTIB, 110 BCTAHOBJIIOKOTh/PETYIIOIOTh PAaBOBITHOCHHU
CropiH B pamkax BuIeHa3BaHUX [IpaBui 3 orpuMaHHsaM CTOpOHaAMHM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, HopMaTuBHUX akTiB HarioHansHOro 6aHKy YKpaiHu.

JIOKyMeHTH,TIM1uCcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO MIiANUCY, MalOTh MOBIJOMJIEHHS
«JloKyMEHT MianucaHo eJIeKTpOHHUM mignucom». [{ns mepesipku mignucy I[lpeacraBHuka banky
MOJKJIMBO CKOpPHUCTaTHUCs OHIaiH cepBicoM nepeBipku EII JlepskaBHoro mignpuemctsa "HaiioHanbHi
iHpopmariiiHi cucremu" 3 mocuaaHasM https://ca.informjust.ua/verify .

4.14.4. JIna BUpINIEHHS NOTOYHMX  IHTaHb, II0 MOXYTh BHHMKHYTH Yy TMpOLIECi BUKOHAHHS
BianosigHoro JloroBopy, bank Hamae koncynbTaiii Kiienty B TeneoHHOMY pEXUMI 332 TEI.HOMEPOM
0 (800) 30-70-10 (be3korToBHO B Mexax Ykpainn),0 (44) 393-70-10.

4.14.5.B nponeci BukoHaHHs JloroBopy bank Ta KilieHT BiANOBIJHO 70 3aKOHO/AABCTBA

-3/1IACHIOIOTh 3aX0JIH, SIKI 3a0e3MeuyIoTh 3aXUcT iHpopManii, mo nepeaaersest / [Ipocroro EIT
Kimienra;

-rapaHTyIOTh 00pPOOKY Ta BUKOpPUCTaHHS iH(popMallii, 110 meperaeTbes, 3 JOTPUMAHHIM BUMOT
3aKOHOJIaBCTBA IIOJO 3aXHCTY 1H(HOpMaILi.

4.14.6. Ilpu BukopucranHi Cucremu OHIaMH-0AHK 3aCTOCOBYIOTBCS  €JEKTPOHHI JOKYMEHTH 3
HaknaaeHuM [Ipoctum EIl Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM I[lpocroro EIl Kiienta npupiBHIOETbCS 10
JOKYMEHTY Ha IarnepoBoMy Hocii, skuil mianucano Kinientom BnacHOpyY;

4.14.6.2. 3a pomomororo Cucremu OnnaiiH-Oank KiieHT Mae mpaBo mopaBaTé baHKy eneKTpoHHI
JOKYMEHTH, II0 BHKOPUCTOBYIOTHCS B OaHKIBCHKIM AisUIbHOCTI. Buau Ta HOpSAOK 3acTOCYBaHHS
eJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHUMH
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aktamu HarionanbHoro 6anky Ykpainu;
4.14.6.3.EneKTpOHHUNA JTOKYMEHT BBAXKAEThCS HAJCKHUM YUHOM  OQOpMIICHHH 3a yYMOBH HOTO
BIJIMIOBITHOCTI YMHHOMY 3aKOHOZABCTBY YKpaiHH, a TakoX BimnmoBimHUM JloroBopam, 110
ykianaroTbes bankom ta Kiientom B pamkax [pasu;
4.14.6.4.Bci enexkTpoHHI MTOKyMeHTH, HampasieHi Kiientrom Ta orpumani bankom, 3 HakiajeHHSIM
npocrtoro EIl, € aiicHUMH, TOTOXXHUMHU Ta HUTICHUMH JOKYMEHTaMH, 1HII[IaTOPOM CTBOPEHHS SKHX €
Kiient Tta € migcTaBoro i 311HCHEHHS I0PUINYHO 3HAYYIIUX Nl baHKy;
4.14.6.5.10punnyno 3Hauyni naii banky, 3aidCHEHI Ha TIiJCTaBi/HA BUKOHAHHS EJIEKTPOHHUX
nokyMeHTiB 3 HakmaneHHsM [Ipoctum  EIl Kiienra, MaroTh IOpUAMYHI HACTIAKH, aHAIOTiIUHI
HacjigkaMm, IO BHKOHaHI baHkoM Ha miacTaBi JOKymMeHTIB, mo HanmaHi Kiientom banky Ha
narnepoBoMy Hocii Ta mianucanux KitieHTOM BIacHOpyd; BOHM HE MOXYTh OyTH OCKap)KeHi Ha Tii
IiJICTaB1, IO IIi i He MiATBEP/UKYIOTHCS JOKYMEHTaMH, BUTOTOBJICHUMHU Ha MAllepoOBOMY HOCIT;
4.14.6.6.1lepen naknanennsm Ilpocroro EIT Ha enextponnunii fokymeHT KitieHT Mae o3HaliloMHTHCS 3
JOKYMEHTOM Ta OyTH 3TrOAHMM 3 HOro 3MICTOM B MOBHOMY 00cs3i. KiieHT He Mmae mpaBa
mpe’ IBISATH MPETeH31T M0I0 3MICTy EIEeKTPOHHOTO JTOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
foro mianucanss/HaknaneHHs IIpocroro EIl Ta HampaBneHHsM baHky 17 BUKOHAHHS, OCKUIBKU
HaknianeHsas [Ipocroro EIl Ha enexkTpoHHHMI MOKyMEHT 3acBimuye, mo KiieHT o3HaliloMHBCA 3 ycim
TEKCTOM JIOKyMEHTa, IMOBHICTIO 3pO3yMiB HOro 3MiCT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIZIOMO 3aCTOCYBaB CBiil MiIIUC y KOHTEKCTI, MependaueHOMYy TOKYMEHTOM (TIOTO/AMB, 3aCBiIUUB,
IiJITKMCaB, TOIIIO) ;
4.14.6.7.0TpuMaBIIN CIIEKTPOHHHUNA JOKYMEHT, baHK 3[IIHCHIOE MEpEeBIpKy MITICHOCTI SJICKTPOHHOTO
JOKYMEHTa Ta Horo npuHaiexHicte KiieHTy.
4.14.6.8.EnekTpoHHuil  JOKYMEHT BBakaeTrbcs minnmucanuM I[Ipoctum EIl  Ta cmpaBxksiM (110
BUXO0JUTH BiJ KitieHTa) mpu oJHOYaCHOMY JIOTPUMaHHI HACTYMHHUX YMOB:

a) eJIEKTPOHHUMN JOKYMEHT OTpUMaHO baHKoM;

0) enexTpoHHUil nokymeHT MicTuTh [Ipoctuii EIl Kiienra;

B) 3a pe3yiJbTaTaMu TepeBipkd BaHKOM MiATBEPIKYETHCS, MO ENEKTPOHHUH JOKYMEHT 3
HaknageHuM npoctuM EIT Kinienra nificHo Hanexxuts KiieHTy.
4.14.6.9.EnexktponHi nokymeHTH Oe3 HakmaaeHHs agirodoro IIpoctoro EIl Kiienta He MaioTh
IOPUINYHOT CUJIH, BaHKOM He po3risatoThes 1 He IpUHMarOThCS.

VY pa3i opopmienHs KiieHTOM eNneKTpOHHUX JIOKYMEHTIB 3 MOPYLIEHHSM BUMOT YHHHOTO
3aKOHOJIaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-IIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
mpaBo MoBepHyTH iX KiieHTy 0e3 BUKOHaHHSL.

4.14.7. Buxopuctranus Kiientrom Cucremu OHnaiH-0aHK HE BHUKIIIOYA€E MOKIHMBE OOpOOJIECHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISX. Y BUMNAJAKY HaAXOJKEHHS N0 baHKy AeKUIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTUYHOTO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HaJXO/KeHHS 0 baHKy NeKUIbKOX JOKYMEHTIB 1IEHTUUHOTO 3MICTYy Y NanepoBii Ta/abo eNeKTpOHHIH
¢dopmi, bank npuiimae KoKHUI OKpeMUIl JOKYMEHT 10 BUKOHaHHS a00 BiIMOBIs€ y BUKOHaHHI. [Ipu
L[bOMY, BIAMOBIJANbHICTh 32 OJTHOYACHE HAJaHHS JOKYMEHTIB (y T.4. pO3paXyHKOBHUX) y HamnepoBii
Ta/abo enexTpoHHiN ¢popmi Hece KitieHT.
4.14.8. Buxopucranas Cucremn OwnnaiiH-0aHk  BuMarae HasBHOcTi y KirieHTa HEoOXigHOTO
obmagHanHsa. Jloctynm no Mepexi IHTepHET, a TakoX [0 TEXHIYHHX 3aco0iB Ta MPOrPamMHOrO
3a0e3nedyeHHs, MO € HEOOXITHUMHU Juisl 37ikcHeHHs nocTyny a0 Cucremu OnnaiiH-0aHK, HE €
npeamerom 1ux [IpaBui 1 3a6e3neuyerhest KimieHToM camocTiifiHO 1 3a Horo BnacHUN paxyHOK. KiieHT
Mae 3a6e3neuntu Ha cBoeMy [IK, 3 sxoro 3ailicHIO€ThCA BX1J Ta mojaibina podora B OHilaliH-0aHKY,
BCTaHOBJICHHS JIILIEH31HHOTO @aHTUBIPYCHOTO MIPOTPaAaMHOTO 3a0€3MeYeHHSI.
4.14.9. BaHk 3BUTBHSETHCS BiJl BIIMOBITAIBHOCTI Y pasi:

- He3aJoBUIbHOTO AocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIINX KaHalliB 3B'A3KY;

- HEHAJIC)KHOTO (YHKIIOHYBaHHS MPOTPAMHOTO 3a0€3MeUYEHHs, 110 3aCTOCOBYETHCS UISI POOOTH
13 Cucremoro OnnaitH-6aHk, ane HajaHoro He baHkowm;

- HEHAJI)KHOT'O aHTHBIPYCHOTO a00 MEpEKEBOro 3axucTy podoyoro Micus Kiienra;

- HecnpaBHOCTI Ta JedekTiB O6nagnanns KiienTta yu oro HempaBUILHOIO BUKOPUCTAHHS;
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- pukopuctanus Kiientom Cucremn OnnaiiH-0aHK 3 TOPYIIEHHSM TPaBWJI, BCTaHOBJICHUX
[IpaBunamu;

- nopywmenHs [IpaBun ta/abo BianosigHoro Jlorosopy 3 60ky KiieHTa nuisxomM HaBMHUCHHX i,
Hen0anocTi Ta 0€3MISAALHOCTI;

- TIOMUJIKOBOTO 3apaxyBaHHs (CIMCaHHS) KOIMITIB Ha (3) paxyHKH (-iB), sIK€ BiOYyJIOCh 3 BUHU
Knienra;

- BIJICYTHOCTI €JIEKTPOCHEPTii, IPUIMUHEHHS HaJaHHS ITOCIYT BHACIIIOK CTUXIMHOTO JINXa;

- 30uTKiB KitieHTa, MOB'I3aHMX 13 HEHAJIGKHUM BUKOpUCTaHHIM Cuctemu OHaliH-0aHK;

- HEJIOCTOBIpHOCTI iH(OpMAIlii B TOKyMEHTaX, HagaHux KiieHTom;

- 3[1ACHEHHsI JOCTYyNy Ta/abo 1HIIIFOBaHHS MOCIYT, nepeadoadeHux muMmu IlpaBuinamu, TpeTiMu
ocobamu, y pa3i OTpUMaHHs TpeTiMU ocobamu iH(opMmarllii mpo HoMep MOOITFHOTO TenedoHy (JIOTiHY),
[apoJIt0 BXOAY /OTHOPA30BOI0 MapoJIt0 BXOAY B Oylb-sAKuil cr1oci0, 30KpeMa aje HEBUKIIOUHO Yepe3
Oe3mnocepeiHe 3 HEOOEPEKHOCTI UM 3 CBIIOMOTO MOBiOMIICHHS KilieHTOM 3a3Ha4eHoi B IIbOMY ITYHKTI
KoHpiAeHIiItHOT iH(pOopMaIlii TpeTiM ocodam, madopy TPETIMH 0cOOaMH TTApPOJII0 BXOAY, TOIIO;

- MPOTU3AaKOHHHUX JII{ TPEeTiX 0ci0, 110,10 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iHpopMallii OTpuMaHo1
3 OyAb-SKOro JKepena, i1 HeCaHKI[IOHOBaHUX onepaliil 3 Cucremoro OHiaiiH-0aHK;

- 36uTkiB KitieHTa, MoB’s13aHUX 3 HEHAICKHUM BUKOpUcTaHHAM Cucremu OHaiiH-0aHK;

- 3MIHM 3aKOHOJIABCTBA YW MPUIHATTA HOBUX 3aKOHIB, IHIIMX HOPMAaTHBHO-IIPABOBUX aKTIB, SIKI
3MIHIOIOTb ~ YM  TPUNHHAIOTH  [PABOBIIHOCHHH, IO  PEeryloThCS  BiATOBIAHUM
Jlorosopom/IIpaBuitamu.
4.14.10.KumieHT, 3MIHCHIOIOYN TiAMUCAaHHA eIeKTPOHHUX AoKyMeHTiB [Ipoctum EII Ta ix HampaBieHHsS
no banky 3acobamu  Cuctremu OmnnaiiH-OaHk, mnpuiiMae Ha ce0Oe BCl pPHU3UKU, MOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYTIOM TPeTix 0cid 1o 3aco6iB Cucremu OHaiiH-0aHK.

KrnienT Hece BiAMOBiganbHICTH 3a 3MicT ycix JokyMeHTiB Cucremu OHnaiiH-0aHK, CTBOpPEHUX
Kniearom 3acobamu Crucremu Ta nepenanux a0 banky micis Haknanenss [Ipocroro EIT.

HokymenTn, Hagani Kimientom banky 13 Haknagennsm mnpoctoro EIL, mpuitmatrotscst bankowm sik Taxi,
o nignucadi ocooucro KnieHroMm.

4.14.11 KnieHT Hece BIAMOBIJANBHICTh 3a €JNIEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAmnucaHi
ocobucro Kiienrom.

Axuentytoun IlyGmiuyny nponosuuito banky Ha 00CIyroByBaHHS NOTOYHOI'O PAaXyHKY B CHUCTEMI
Omnnaiin-6ank, KiieHT miaTBep/pKye Ta rapaHTye, 1o Bci oneparii 3 BukopucranHsaMm [Ipocroro EIT
3MIIACHIOIOThCSI/3ilicHIOBaTUMYThCs  KitienToM ocobucto. KimieHT Takok MiATBEpAKYE Ta TapaHTYE,
mo He Oyae Matu a0 banky mnpereHsid, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHUX JIOKYMEHTIB,
IPOBEIECHHAM onepaliii mo paxyHky/paxyHkax KiieHta (B ToMy uucial mpeTeH3ii MalHOBOTo
XapakTepy) y BHIMAJAKYy, SKIIO 10 HOMEpY MOOUTBbHOTO TenedoHy (JIOTiHY), Mapoiii0 BXOIY
/OIHOPA30BOrO Mapoii0 BXoAy Ta oOmagHaHHsA KilieHTa oTpuMain JOCTYN CTOPOHHI ocobu. Y
BUIAJIKY, SIKIIO O MOOUIBHOTO TeneoHy (JOTiHY), TApOJIt0 BXOAY /OHOPAa30BOTO MApOII0 BXOAY Ta
obmnagHanHsa KiieHTa oTpumanu JaocTynm TpeTi ocoOu, 30MTKH, 3amofisHi onHii 13 CTopiH mIUX
[IpaBun,a TakoXX JOTOBOpIB, YKiIaneHWX Mik bankom Ta KiieHToM B paMkax Ta Ha BHUKOHAHHS
ITpaBun, abo TperiM ocobaM B pe3ynbTaTi HajaHUX Bij iMeHi KilieHTa NOKYMEHTIB, 3 Hak/IaJeHUM
[Mpoctum EIl Knienrta/onepariii, 3a1iCHEHOI Ha MiACTaBi JOKYMEHTa, IO MICTUTh HaKJIaJACHUMN
ITpoctuit EII Knienta ocobamu, 10 oTpUMaid JOCTYI JO HOMEpY MOOIIBHOTO TeiaedoHy (JIoriHy),
MapoJIt0 BXOJIy /0THOPA30BOTO MapoJt0 BXoay Ta obnamHanHs KiieHTa, miaiararoTh BIIIIKOTYBaHHIO
3a paxyHok KiienTa.

3a mopyuieHHsI cBOiX 3000B‘si3aHb 3T1THO BHILEHaBeAeHUX yMOB [IpaBmi Ta 10roBOpY/AOrOBOPIB,
ykiageHoro/ykinanenux B pamkax IlpaBun, Kiient nporsrom 10 ([ecatu) OaHKIBCBKHX THIB
BIJIIKO/I0BY€E BaHKy 30MTKH, HAHECEH]1 TAKMM HEBUKOHAHHSIM.

4.15. Ctpoxk aii 10roBopy 00CJIyrOBYyBaHHSI MOTOYHOI0 paxyHKy B cucreMi OHJaliH-0aHK Ta
NMOPSI/AOK HOro po3ipBaHHs

4.15.1. JloroBip oOCIyroByBaHHS MOTOYHOTO paxyHKY B cucteMi OnmaitH-OaHk (y ckiagi [loroBopy
KBO abo JloroBopy 3a OKpeMOIO MOCIYTrOI/IPOAYKTOM) BBAXKAE€ThCS YKJIaJeHHMM MK bankoM Ta
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Knientom 3 wmomenty akuenty IlyOmiynoi mnponos3unii banky Ha ykmagenns JloroBopy
obcnyroByBanHs Ilorounoro paxyHky B cucteMi OHnaiH-OaHK i (i3uyHUX OCI0 B MOPSIKY,
BU3HaYeHOMY IuMu [IpaBunamu.

4.15.2. Ctpok nii JloroBopy 00CIyroByBaHHs MOTOYHOIO paxyHKy B cucteMi OHiaiiH-OaHK cKiamae
OJIVH PIK 3 AaTH HOTO YKJIaICHHS.

4.15.3. JloroBip BBa)Xa€TbCsl MOJOBKCHUN Ha TOH K€ TepMiH, sAKmIO >koaHa i3 CTOpiH He Hajana
BIJNIOBiTHE MOBiIOMIIEHHS Tpo posipanHs JloroBopy 3a 30 (TpuALATh) KaJeHIAPHUX OHIB J0O
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependauenuii n. 4.6.16. mux Ilpasui, Jloroip oOCIyroByBaHHS HOTOYHOTO
paxyHKy B cucteMi OHIaliH-0aHK BBa)Xa€TbCA PO3IPBAHMM 3 MOMEHTY HAIpaBJIECHHS MHCbMOBOIO
MoBiOMJICHHS Ha afpecy KiieHra, 3a3Ha4ueny B 3asBi-JloroBopi/AHKeTi-3asBi PO 3MiHY JaHUX.
4.15.5. Y Bunaaky posipBanHs [[oroBopy o0CIyroByBaHHs MOTOYHOTO paxyHKY B cucTemi OHyaiH-
O6ank 3a iximiatuBoro Kiienrta 3rigHo m.4.7.6., [loroBip oOCIyroByBaHHs MOTOYHOTO PAaXyHKY B
cucteMi OHIIallH-0aHK BBa)KAETHCS PO3IPBAHUM 3 MOMEHTY IOJIaHHS BiJIITOBITHOI 3asBU JI0 BiIJICHHS
banky.

4.15.6. Y pasi BimMoBM baHKy Bin HajaHHS TOCIYrd y 3B‘A3Ky 3 mnopylieHHs KiieHToMm ymoB
BignoBigHoro JloroBopy/ po3ipBaHHSM/IPUIMHEHHSAM Aii Takoro JloroBopy 3 Ii€i Npu4MHU 32
iHiIiaTUBOIO baHky rpomioBi komtu, mo Oynu crutadeHi KiieHTom 3a 0OCiIyroByBaHHS OTOYHOTO
paxyHKy B cuctemi OnnainH-6ank, KiieHTy He oBepTaroThCs.
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PO311JI 5. IOT'OBIPHE CIIMCAHHA

5.1. VknaganusM BiamosimHoro [loroBopy croponu mgomoBmimcs, mo Kiient popyudae baHky Ha
minctasi cr. 1071 HusineHoro Kogekcy 3ailicHIOBaTH JOTOBIpHE CHMCAHHS I'POIIOBUX KOIITIB 3 yCiX
paxyHnkiB Kiienra, y T.4. 3 Paxynky «Hakonunkay, Binkputux y [IAT «bBAHK BOCTOK», M. JIainpo,
kox €IPTIOY 26237202 nns omatu 3a00proBaHoCTi 1Mo Oyab-sikoMy J[oroBopy, 0 yKIaJeHUNH MiX
KiientoM Ta bankowM, y T.4. 1o 1oroBopax mpo HajaHHS (piHAHCOBUX YM 1HIIMX Mociayr banky Ta/a6o
y JIOTOBOpax MOPYKHW/3aCTaBU/IMOTEKH, yKiaaaeHux Mk Kiienrom ta bankom. JloroBipHe criMcaHHs
IpOIIOBUX KOITIB 3 paxyHKiB KiieHta y banky BiamoBigHo 10 nporo myHkTy Jloroopy/IIpaBuin
3IIIACHIOETHCS y CTPOKH, 00Cs31 Ta HA YMOBAaX, BU3HAYCHHUX y JIOTOBOPAX MpO HaJaHHA (PiHAHCOBUX YU
iHmuUX mocayr banky Ta/abo y J0roBOpax MOPYKH/3aCTaBU/IMOTEKH, yKiaaeHux MK KiieHTom Ta
bankom. B pa3i HegocTatHOCTI a00 BiZICYTHOCTI TPOLIOBUX KOINTIB Yy BalIOTI 3a0oproBanocti, KimieHT
nopydae baHKy 3A1MCHUTH CIIMCaHHS CyM Y IIOBEPHEHHS 3a00proBaHOCTI 3a OyJb-KUM YKJIQJEHUM
JIoroBopoM, MpOLIEHTAMH Ta KOMICisIMH, 32 paXyHOK KOIITIB B iHIIMX iHO3EMHHUX BaJIOTax B CyMi,
€KBIBAJICHTHI 3a MOTOYHUM PUHKOBHUM KypCOM CyMi 3a00pTrOBaHOCTI Ta 3[1HCHUTH BiJl CBOTO IMEHI
Ta 3a paxyHok KiieHTa nposax iH03eMHOI BayitoTH Ha MikOaHKIBCBKOMY BJIIOTHOMY PUHKY YKpaiHu,
a OTpUMaHI BiJ] IPOJaXy KOIUTH HAIIPAaBUTU HAa IOTAIIEHHs 3a00pProBaHOCTI, 3 BpaXyBaHHSM BUTpAT
Ha MPOJaX BAIIOTH, 3 METOIO BUKOHAHHSI Bi/IOBITHUX TPOLIOBUX 3000B’s13aHb 1epe baHkoM.
5.2.BignoBinnum  JloroBopom KiienT Hamae banky mpaBo JOrOBipHOTO cCHuUcCaHHS 3 OyIb-SKOTO
[Torounoro paxynky Kiienra, y T.4. 3 Paxynky «Hakonmnka» y banky cymm HecaHkiioHOBaHOTO
oBepapadTy, HapaXxOBaHUX Ta MPOCTPOUYEHUX MPOLEHTIB [0 HbOMY, cyMH OBepapadTy, HapaxOBaHUX
Ta MPOCTPOYCHUX MPOIEHTIB IO HHOMY, CYMH HAPaXOBAHMUX Ta MPOCTPOUYCHUX KOMICIH, 110 BUHUKIU
no onepauism 3 11K, cymu 3a6oproBaHocTi 3a KOpUCTYBaHHS nociyroro Priority Pass, a Takox cym
HeycToWKH. B pasi HemocTatHOCTI 200 BIACYTHOCTI T'POIIOBHX KOMITIB y BaJIIOTI 3a00proBaHOCTI,
Knienr nopyuyae banky 3aifiCHUTHM cCOMcaHHS CyM Yy [IOBEpHEHHs 3a00proBaHOCTI 3a
HecankunionoBanum oBepapadToMm, MpOCTPOUYSHUMH TMPOLEHTAMU Ta KOMICisIMHU, 3a00proBaHOCTI 3a
OBepapadToM (B T.4. IPOCTPOUYCHOIO) 32 PaXyHOK KOIITIB B IHIIUX 1HO3EMHHUX BallOTax B CyMI,
€KBIBaJICHTHIH 32 TOTOYHIUM PUHKOBHM KYPCOM CyMi 3a00pTOBaHOCTI Ta 31IHCHUTHU BiJl CBOTO iMEHi Ta
3a paxyHok KitieHTa npojaxx iHo3eMHOI BasltoTH Ha Mi>kOaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHu, a
OTpUMaHI BiJl MPOAAXKy KOIITH HalPaBUTU HA MOTAIIEHHS 3a00proBaHOCTI, 3 BpaxyBaHHSM BUTpAT Ha
MPO/aX BAJIIOTH, 3 METOI0 BUKOHAHHS BIANOBIAHUX IPOIIOBUX 3000B’43aHb nepea bankowm.
5.3.JloroBipHe crMcaHHs TPOIIOBUX KOIITIB, rependadene numu [IpaBunamu 3nilicHIOEThCss baHkoM
IpU HACTaHHI TEPMIHIB/CTPOKIB (MpU IbOMY SKIIO BiANOBiAHUN JIOroBip BCTAHOBIIOE CTPOKU
IJ1aTeXy y KUIbKa JHIB, TO MPaBO JIOTOBIPHOTO CIIMCAaHHS Moke OyTH BHUKOpHcTaHe bankom B Oynb-
KU JEeHb CTPOKY) BUKOHaHHA KiieHTOM 3000B's3aHb (TOOTO NMpU BUHUKHEHHI 000B’s3Ky Kiienra
3MIACHUTH IUIATXK) IO CIUIaTi TPOLIEHTIB/HEYCTOMKM 4YHW/KOoMIcCiii moBepHeHHIO OBeprpadry,
norameHHio HecankuioHoBaHoro oBepapadTy 1 B po3Mipax, BHU3HAUEHHMX BIMOBIJHO 10 YMOB
[orosopy.

5.4.bank Mae mpaBo 3/IHCHUTH JOTOBIPHE CIMCaHHS y BUIAJKY 3apaxyBaHHs Ha paxyHok KiieHTa
ITOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHHU KitieHTa Ta/abo 3 BuHu banky Ta/abo 3 BUHU OyJb-IKUX TPETIiX
oci0. bank Bu3Hauae 3apaxyBaHHS KOIUTIB K Take, IO 3/iiiCHEHE TOMUIIKOBO, Ha MiJCTaBl HAIEXKHUM
YUHOM O(QOpPMJIEHHX JOKYMEHTIB, @ TaK0X 3TiIHO BHYTPIIIHIX akTiB baHka y BiINOBIAHOCTI 0
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 37iiiCHIOBaTH JOTOBIpHE CIMCaHHA Ha KOMIICHCAIIO
HenutboBux BuTpat mo KIIK banky.

5.5.Ipu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAJKY JTOTOBIpHOTO criucaHHs baHk Takox
Mae mpaBo crucyBatH 3 [lotounoro paxynky Kitienra, y 1.4. Paxynky «Hakommmka» mmaty 3a
HaJIaHHS TOCHYT, 110 HajarThesd bankoMm BignoBigHO 1o nux IlpaBui, B po3mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunaaxky BiCYyTHOCTI Ha BiAnoBiAHOMY [loTOUHOMY paxyHKY CyMHU KOLITIB, HEOOX1IHOT
JUIS 3/11ICHEHHS oreparlii Ta/abo orutatu kKoMicii banky 3a 3ailicHeHHS BiAMOBIIHOT onepaiii, bank mae
npaBo BigmoBuTH KitieHTy B 3aiiicHeHHI Takoi omepanii 3a [lorounum paxyHkom. baHk Takox mae
IpaBo 3/iICHIOBATH JOrOBipHE cnucaHHsA KomTiB 3 [loTouHoro paxynky Kiienta, y T.4. PaxyHky
«Hakommika» y BHIIagKax Ta MOPSIKY, epeadadeHuX iHMMMHA yMoBamH Iux [IpaBui Ta 4HMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
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5.6.I1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAAKY JOTOBIpHOTO criucanHsa baHk Takox
Ma€e TpaBO HAPaXxOBYBAaTH, YTPUMYBATH Ta CIIAYyBaTH CYMH TOJATKiB 1 300piB, y BHITaJIKaxX, KOJU
CIulaTa TakKWX MOJATKIB Ta 300piB mepeabadeHa BUMOTaMH JII0YOr0 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 6epesns 2010poky (FATCA)
BiJl iMeHI Ta 3a paxyHok KiienTa.

5.7.Bapticth mocayr, 1o HaBezeHi B Tapudax Ta He CrIadyroThCsl B MOPSAIKY JOTOBIPHOTO CIIMCAHHS,
MOXYTh OyTH crutadeHi KirieHToM miisixom 0e3roTiBKOBOTO paxyHKY, TOTIBKOIO depe3 kKacy baHky Ta
3a IONOMOTOI0 TIJIATIKHUX MPUCTPOiB 3rigHo Tapudis.

5.8 KmienT mae mpaBo nuiixoMm momaHHsA 10 baHky BiamoBigHOT AHKeTH-3asBM IPO MOCTIHHI
iHCTpyK11i baHky Ha 1oroBipHe cniMcaHHs HajgaTH npaBo baHky (ynoBHoBaxuTH baHk) Ha MpoBenEeHHS
nepeka3y 3 [lorounoro paxynky KiieHTa Ha yMOBaX JOTOBIPHOTO CITMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

5.9.Ilpu BuKkOHaHHI (YHKIIIH OJATKOBOTO areHTy, B OPSIKY, BASHAYCHOMY BHYTPIIIHIMU
nporeaypamMu 6aHKy, 3A1MCHIOBATH CIIMCaHHS KOIITIB 3 paxyHKiB KitieHTa y mopsaky JOrOBIpHOTO
CIHCaHHS.

5.9.1.CraBka nojatky 3 A0X0[iB (pi3uyHUX 0CiO, SKi MOXKYTh OyTH OTPUMAaHi y SIKOCTi MPOIIEHTIB 3a
naauM JloroBopom, ckmagae 18% Bim cymm Takoro goxoxny (m.167.5.1 cr.167 IIKY), skuii
yTpuMyeThcss BaHKOM $K MOJATKOBMM areHTOM IIpH HapaxyBaHHI MPOIEHTIB 3a JOTOBOPOM Ta
MePepPaxoBYETHCS 10 JACPKABHOTO OrODKeTy. Y pasi, SKIIO Micis yKiIaaeHHs J[oroBopy, MonoxXeHHs
JAHOTO MYHKTY OyyTh CYIIEPEUYUTH BUMOTaM 3aKOHO/IaBCTBA YKpaiHU y 3B’SI3KYy 3 BHECEHHSM 3MiH /10
HBOTO (3MiHA BiJICOTKOBOI CTaBKM 3 JOXOAIB (i3MUHHX OCIO, MOPSAJOK YTPUMaHHS TOIIO), CIiJ
KepyBaTHCh BUMOT'aMH 3aKOHOJaBCTBA.

5.9.2. 3 noxoxmiB ¢izmuHuX 0ci0, SKi MOXYTh OYyTH OTpHUMaHi y SKOCTI TNPOLEHTIB 3a JaHUM
JloroBopoM, criauyeThcs BilichkoBuit 36ip y posmipi 1,5% Big cymm Takoro poxony (m.16%
[Migpo3minmy 10 Pozmimy XX IlomatkoBoro kojaekcy YKpaiHu), SKHH yTpuMyeThcsi baHkom sk
MOJIaTKOBUM areHTOM Ta MEePepaxoBY€EThCA 10 JEPKAHOTO OIOKETY Yy MOMEHT BHILIATH MPOLIEHTIB 3a
BKJIAJIOM. Y pa3i, SKIIO MPOICHTH HAPaXOBYIOTHCS, alie B OOJIKOBOMY IEpioJi HE BHILIAYYIOTHCS,
BilicbkOBHI 30ip mepepaxoByeTbcs He misHime 30 OHIB 3 MEpIIOi KaJeHJapHOi JaTh MiCSIis,
HaCTYITHOTO 3a MiCsIeM IX HapaxyBaHHS. Y pasi, SIKIIO MICTs YKIaaeHHs [loroBopy, MOJIOKEHHS
JAHOTO MYHKTY OYAYTh CYNepeuYuTH BUMOI'aM 3aKOHOJIaBCTBAa YKpaiHM y 3B’SI3KY 3 BHECEHHSM 3MiH J10
HBOTO (3MiHa CTaBKH 300Dy, MOPSA0K HOTO CIUIaTH TOIIO), CJIiJ KEPYBaTUCh BUMOTaMH 3aKOHO/1aBCTBA.
5.9.10.V Bumaaky 0CTpOKOBOro po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIAJy PI3HHIIO MDK CYMOIO
BUIUIaYeHUX BaHKOM BIJICOTKIB 3 JaTU po3MimieHHs Bkiagy 10 gaTé TOCTPOKOBOTO PO3ipBaHHS
Takoro JloroBopy Ta CyMOIO BIICOTKIB, PO3paxOBaHMX 3a yMOBaMH AHKeTH-3asBu/JloaaTkoBoi
yroau 1o JloroBopy, Kimient nopyuae banky yrpumatu i3 cymu Bxnaay. SIKimo qeno3uTHUi paxyHOK
BIJKPUTO B 1HO3EMHIN BatOTi, micis 37iMicHeHHs bankoM Takoro mepepaxyHky KiieHT popyuae
banky 3aiiicauty  yTpumaHHs 13 cymMH Bkiiagy pi3HMIIO, BKa3aHy B I[boMYy IyHKTI [IpaBui, B BamoTi
Bknany, a cyMmy HaaMipHO YTpUMaHHUX MOJATKiB ToOBepHYTH KIlieHTY B HalioHalbHiM TpoIIoBii
oJIMHULI YKpaiHu (IpUBHI).
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PO3JILTT 6. MOPSANOK HAJAHHS THIAWBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

6.1. JloroBip mpo HaJaHHS y THMYAaCOBE KOPUCTYBAHHS 1HAMBITyaTbHOTO celi(ha yKIaIaeThCs MIIIXOM
akuentyBanHs Kmientom IlyGmiunoi mpomoswmii (umx I[lpaBwin) banky moisixom Ta y crmocio,
BU3HAYEHI mumu  [IpaBunamu.  IlyOniuna npomosunis  (IlyOmiuna dactuna JloroBopy)
ONPUWJIIOHIOEThCS B banky/Bimminennsx banky Tta Ha caiti banmky B wmepexi I[aTepHer
www.bankvostok.com.ua, i€ qocTymHoro i o3HaioMiieHHs KitieHTiB Ta Hamaetses Kitienty 3a iioro
BHOOpOM y croci0, Bu3HaueHui Kiientom B Tekcti 3asBu-/oroBopy, akmentoBaHoi Kiientom (3
BUKOPUCTAHHSM KOHTAKTHHX JaHWX, 3a3HadueHuX Kiientrom B akmenrtoBaHiii Kiientom 3asBi-
Jlorosopi).

6.2.lonepxannss nucbMoBOi  ¢opmu JloroBopy mNpo HAgaHHA Yy THMYAacOBE KOPUCTYBAHHS
IHaUBIyaIbHOTO ceiipa € O0OOB'A3KOBOIO YMOBOKO B3aeMOBITHOCHMH MK bankom 1 KitieHTowm.
BinmosigHo mo mux [IpaBun Jorosip ckinamaerses 3 my0niunoi yactuau Jlorosopy (umx IlpaBun) ta
inguBinyanpHoi 4dactuHm JloroBopy(3asBu-Jloropopy mnpo aknent IlyOmiunoi mpomo3wuiiii),
nianucanHsM sikoi Kiient npueanyerscst 1o JJorosopy B misiomy. HeBin’emuoro yactunoro Jlorosopy
€ Tapudu banky.

6.3. ImmuBinyanbHa yactuHa JloroBopy ykiamaetscs 3 KimieHToM y nmucbMoBild ¢opMi (y marnepoBoMy
BUIIISNI) 3 OOOB’SI3KOBUM 3a3HaueHHsAM Yy  3asBi-/loroBopi yMoB, mnependayeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCs YKIAACHUM 3 MoOMeHTy akuenty Kiienrom IlyOmiunoi
IPOMNO3ULIi Ha YKJIaJaHHS JOrOBOPY PO HaJaHHS Yy THMYAacOBE KOPHCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpituienns JloroBopy mimnucamu Kitienta ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
ITpumipnauk /loroBopy, yKiIaJeHoro y narnepoBomMy BUIJIs/L, @ TAKOX JOAATKH 1O HOTO (32 HassBHOCTI)
HamaoThest bankom KimieHnTy onpasy micis WOro mignmucaHHs, A0 Mo4yatKy HagaHHs KiieHTy mocmyru
3 HaJlaHHs Y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyasnbHOro cerda. [Ipumipauk Jlorosopy,ykiaieHoro B
MarepoBOMY BUTJISIAL, MICTHTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM minnucoM KirieHTa mpo oTpuMaHHsS
yKJIaZieHOro J{oroBopy npo HaJlaHHs y THMYacOBE KOPUCTYBAaHHS 1HAMBIIyaIbHOI 0O ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

6.3.1. Ha ymoBax Ta B mopsjaky, BU3HaueHOMY BifnoBinHuM JloroBopom, bank nepenae Kiienty y
TUMYacoBe IUIaTHE KOPUCTYBaHHs ceiid ans 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IMepeHoCHUH Ookc abo 4voxois, a KiieHT 3000B’A3yeThes OIUladyBaTH Hociayru baHky Tta
31ACHIOBATH 1HIII IJIATEX1 B MOPSAJIKY, BCTAHOBIEHOMY TakuM J[oroBopom.

6.3.2./loroBip mpo HaJaHHsA y TUMYacOBE€ KOPHCTYBaHHs 1HAMBITyalbHOTO ceiida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, ajne sIKIo0 B OCTAaHHIN JCHh BU3HAUEHOTO CTPOKY KITi€HT HE 3BUIBHUTH
ceiip, To mis Takoro JloroBopy = MpOJOBXKYETHCS JIO IMOBHOIO BHKOHAHHS CTOPOHAMHU CBOIX
3000B’s13aHb.

6.3.3. KiieHT He Mae mpaBa mnepenaBaTH IHAMBINYadbHUM ceiid y migHaiimM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETIiM ocolam.

6.4. Kmient Ta croiBpoOiTHUK baHky He 3IIHCHIOIOTH OINUCY BMICTY IHIUBIAyadbHOTO cendy,
cHiBpoOITHUKY baHKy He 03HalOMIIOIOTHCS 3 peuaMu/LIHHOCTSIMH/TOKYMEHTAMH, 1110 3HAXOIATHCS B
ceiii. besnocepenHbo npu BMILIEHHI peueil/IIIHHOCTEN/IOKYMEHTIB 10 ceiidy Ta iXx BHIy4YeHHI 3
ceilpy cniBpoOiTHUKM baHKy HE MPUCYTHI.

6.5. Ilepen Koxxuum kopuctyBanusaM ceiidom KitieHT Hamae cniBpoOiTHUKY banky macmopt (1HImi
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moxke OyTu BuUKopucTaHui ans Bepudikauii Kmienrta 3rigHo
YMHHOT'O 3aKOHOJIaBCTBa YKpaiHM) AJIs OTJIsAY Ha MiATBepAKeHHs cBoel ocoou. [IpeacraBuuk Kiienrta
HaJa€ OpHTiHAJ JOBIPEHOCTI IJs OrjsAy (3a BHHSATKOM BHUMAJAKY, KOJM OpHUTiIHAI JOBIPEHOCTI
30epiraerscs y banky).

6.6.Kimient - ¢iznyna ocoba, skuii Oaxxac NOPYYHTH TPaBO KOPHCTYBaHHS ceidoM iHMIH 0cobi
(moBipeHOMY), Ma€ MOXXJIHMBICTb O(OPMUTH MJOBIPEHICTP HA 1M’ MOBIPEHOrO Y MPHCYTHOCTI
cniBpoOiTHHKa banky a0o BuUJaTH MOBIPEHOMY HOTapiajJbHO MOCBIIYEHY OBIPEHICTh, 3TITHO SIKOT
MOBIPEHOMY HA/Ia€ThCSI MPABO KOPUCTYBATHCA 1HAMBIIyadbHUM ceiioM Bia iMeHi Kmienta. B mpomy
BUIAJKy B1JBIyBaHHS 1HAMBiAyalbHOrO ceiia moxiuBo abo Kiientom abo A0BipeHOI0 0c000K0
OKpeMo (CIiJbHE BiABiAYBaHHS 000Ma 0CO0aMU HE JTOMTYCKAETHCH).
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ITpu oopmieHHI JOBIPEHOCTI y MPUCYTHOCTI MpaiiBHUKAa banky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TaK 1 IOBIpeHUA.
JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpariBHuKa banky, 30epiraerbcsi y banky B opwurinaimi.
HoBipenicts, odopmieHa Kiientom y baHKy, BHUIA€TbCSs Ha CTPOK, HE OLIBIIMN HIXK CTPOK
KopucTyBaHHS ceiioM 3rimHo JloroBopy npo HaJaHHS y THMYACOBE KOPUCTYBAHHS 1HIMBIIYaIbHOTO
ceiipa. 3a odhopmiierHs noBipeHocTi y banky KinieHT crutadye Komiciio y po3mipi, mepeadadeHoMy
Tapudamu banky.
OpwuriHajl HoTapiaabHO MOCBITYCHOI JOBIPEHOCTI Ma€ OyTH Tpe.’ IBJICHUM TTOBIPEHUM CITIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraerscsi B banky B opuriHami abo HagaeTbcs
HOTapiaJIbHO MTOCBITYEHA KOsl JOBIPEHOCTI.
3akiHUeHHS CTPOKY Aii JOBIPEHOCTI, HE3AJIEKHO BiJl TOTO SIKUM YMHOM ii Oyno odopmiieHO, O3HAYae
MPUIIMHEHHS TpaB IOBIPEHOTO HAa KOPUCTYBaHHS IHIWBiAyalbHUM cedidom Bim imeni Kiienra
(moBiputens). [Ipu Gaxanni KiieHT MOXe BUAATH HOBY JOBIPEHICTh HA HACTYIHHH MEPIOI.
[IpaBo kopucTyBaTHcs IHAMBIAyaJbHUM ceiidom Bia imeHi KiieHTa Moke DOpydaTHcs ILISIXOM
CKJIaJaHHA JIOBIPEHOCTI, SIK OJHOMY IMOBIPEHOMY, TaK 1 JEKUIbKOM, aje OJHOYACHUH JOCTYH [0
1HAMBIAYaIbHOTO ceiiy HagaeThes TIIBKU OJIHIN 0c001 (OBipeHOMY).
6.7. baHk BiIMOBIIsIE OBIPEHOMY Y JIOCTYIIL A0 1HIUBIAYyanbHOTO cefida KiieHnta (noBipuTesns) sKIIo:
a) 3aKIHYMBCS CTPOK, Ha SIKU BUJIaHA JOBIPEHICTH;
0) orpumano 3asBy KitieHTa (0OBipHUTEINS) PO CKACyBaHHS JTOBIPEHOCTI;
B) paHillie Bijl MOBIPEHOTO, KK Ha pa3i MPOCUTH OCTYH 10 1HAUBIAYyadbHOro ceiidy Kiienra
(moBipuTens), bank oTpruMaB 3asBY PO BiIMOBY Bi/l BUKOHAHHS TIOBHOBa)KEHB ITOBIPEHOTO;
r) y banka HasBHa iHQoOpMalis NOpo CMepPTb, OTOJOIIEHHS IOMEPJIUM,  BHU3HAHHA
He/Ti€3IaTHUM, OOMEKEHO Ji€3AaTHUM, 0€3BICHO BiICYTHIM AOBipHTENs - (i3WYHOT 0cOOU UM
MOBiIpEeHOT0-(13UYHOI 0COOH ;
1) y banka HasiBHa iH(opMmariist Mpo NPUIUHEHHS IOPUINYHOI 0COOH MOBIPEHOTO.
6.8. loBipenictb, opopmiiena Kimienrom, Moxke OyTu ckacoBaHa KiieHTOM (IoBipuUTElIeM) HIISXOM
nomaHHs 10 banky 3asBu mpo ckacyBaHHS JOBIPEHOCTi. 3asBa NP0 CKacyBaHHS JIOBIPEHOCTI
MiIUCYETHCS TOBIPUTENEM y IPUCYTHOCTI CHiBpoOiTHIKA baHKy.
3a odopmiieHHss 3asBU TNpO CKacyBaHHsS JoBipeHocTi  KilleHT cmadye KOMICIIO Yy po3Mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraeTbcst y cIpasi
KiienTa.
6.9. bank He ckilagae OnMUCy MaiiHa, [0 MICTUTHCS B 1HAUBIIyalbHOMY cei(i (32 BUHSATKOM BUMAJIKIB,
BIJIKpUTTS 1HIAUBIAYyanbHOro celipy He B nmpucyTHocTi KitieHTa), He IpOBOIUTH OLIIHKY BMICTY cendy,
HE Hece BIANOBIAAJIBHOCTI 3a ICYBaHHS I[IHHOCTEH He 3 BMHM baHKy (XiMiuHa peakilis, Kopo3is
MeTally, CTUX1MHE JINXO TOIO), a JIMILIE BIAMOBIJAE 332 30BHIIIHIO HEJOTOPKAHICTh 1HAMBIAYaJIbHOTO
celipa Ta BUKIIIOYEHHS JOCTYIY JI0 HBOTO CTOPOHHIX 0ci0, OKpiM BUIAJIKIB, NepeadaueHuX yMOBaMH
JIOTOBOPY Ta/abo0 J1F0YMM 3aKOHOAABCTBOM. baHK He Hece BIMOBIATHHOCTI 32 BMICT 1H/IUBIYaTIbHOTO
ceiidy, skuM KopuctyeTbes KitieHT, a Takoxx 3a 30008’ a3aHHAMU KitieHTa nepes TpeTiMu oco0amH.
6.10. BigkpurTts iHmuBigyamsHOTO ceiidy He B mpucyTHocTi KirieHta 3nificHroeTbess bankom 6e3
NoTepeIHHOr0 MMCbMOBOIO MOBiToMIIEHHS Tpo 11e KutienTa:
6.10.1. lnnuBinyanbHi celihn MOXKYTh BiKpuBaTHCs He B ipucyTHocTi Kiienra/KiientiB (y BUnauKy,
axmo Jlorosip yknanaeHo 3 aioma KitieHTamun) y Takux BHUIAJKax:
- HEIOTpPUMaHH: Knientom/Knientamun  nepenbadyeHux  BIAMOBIIHUM  J{OrOBOpOM  CTPOKIB
KOPUCTYBaHHS 1HIUBIAYaIbHUM ceidom;
- Ha BUKOHAHHS DPIIICHHS OpraHy Jep>XaBHOi BJaad YM TIOCAJOBOI OCOOHM, SKUM YHHHUM
3aKOHOJABCTBOM YKpaiHU HaJaHO NPaBO BUMAraT Takux fii’ ;
- SKIIO ICHY€E 3arpo3a IITICHOCTI YM HEIOTOPKAHOCTI ceiidy BHACTIIOK il 0OCTaBUH HerepeOopHOT
CWJIM YM 1HINUX HAJ3BUYAHUX TOJINA - 3 METOI0 30epeeHHs [IIHHOCTE;

! BukoHaHHs pillleHHs OpraHy JepKaBHoOi BJIaJM 4K 10CaI0BOT 0COOH, SKMM YHHHMM 3aKOHOJABCTBOM YKpaiHM HajaHo NMpaBo BUMAraTH TakMX Jii 3ailcHIoeThes BaHkom
BI/IMOBIIHO 10 YMHHOTO 3aKOHOAABCTBA B MOPSIKY, HepenbadeHOMy HOPMATHBHO-TpaBoBUMH akTamu HBY Ta BHyTpilmiHiMH JHoKyMeHTamMu BaHKy 3 NHTaHb 3axuCTy,
30epiraHHs, BAKOPUCTAHHS Ta PO3KPHTTS iH(pOpMaILii, 110 MICTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPIIiifHY TaeMHHIIIO, KOHDiNeH IilHY iHpopMaliio
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- o0rpyHTOBaHOI mTif03pu (camo3amaneHHs, IHTCHCHBHHMI 3amax TOIIO) MO0 BUKOPHUCTAHHS
Kimienrom/Kiienramu  iHauBiyaibHOrO ceiidy Beymeped B3STHM Ha cebe 3000B’S3aHHAM 32
JIoroBopoM Ipo HaJaHHA y TUMYACOBE KOPUCTYBAaHHS 1HIMBIAYaJIbHOTO ceiida Ta PO3MIIICHHSAM Y
cei(i peyoBHH Ta MaTepiaiis, 1110 3a00poHeH1 TakuM J[oroBopom;

- sxkmo Kuient (¢izuyna ocoba) moMep 4 OTOJOUICHUH MOMEPIMM Ta HOTapiyCoM BXKHBAIOTHCS
3aX0JM II0JI0 OXOPOHM CIaJKOBOTO MaiHa, NMpu IboMy 3a XUTTA KiieHT HajgaB no3Bin banky Ha
IPUMYCOBE BiIKPUTTS ceiidy y TaAKOMY BUIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAHOBICHMH JlOroBOpOM Ipo HaJaHHS y TUMYacOBE KOPUCTYBAaHHS
1HIMBITyalbHOTO ceii(pa CTPOK KOpHUCTyBaHHS iHAMBiAyansHUM ceiipom Ta Kiient (Ppismuna ocoba)
IIOMEp YU OrOJIOIICHUH MOMEPJIMM Ta HOTaplyCOM BXKHBAKOTHCS 3aXOAM I0JI0 OXOPOHH CIIaJKOBOIO
MaifHa, pu nboMy 3a XuTTs KiieHnt HanaB 103Bin banky Ha mpuMycoBe BIIKpUTTS ceidy y TakoMy
BUIAJIKY;

- B IHIIUX BUIAJKaX, Mepe10ayeHX YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

6.10.2. InguBinyanbHi celiu MOXKyTh BiKpuBaTHca He B npucyTHocTi Kiienta/Kientis (y BUNaKy,
akmo JloroBip mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaJbHOTO celia yKIaAeHo 3 JBOMA
Krnientamu)  AKImO 3MIHIOETBCS MICLE3HAXO/KCHHSI CXOBUINA JUIsl 1HIMBIIyalbHUX ceidiB abo
ycraHoBH baHKy, B sIKili po3TallOBaHE CXOBHINE JJIS 1HIUBITyalbHUX ceiidiB, abo Taka ycTaHOBa
banky 3akpuBaetbes, npu ubomy Kiienty/Kinientam Oyno HampaBieHe MMCbMOBE MOBIIOMIICHHS PO
posipBanHs JloroBopy mpo HagaHHS y THUMYacOBE KOPUCTYBAaHHS IHIWBiAyalpHOTO ceida i
Knient/KnienTtu He 3’sIBUBCSI/HE 3 SIBIIIMCA 10 YCTaHOBU baHKy A BIIIy4E€HHS LIIHHOCTEH 3 celida 1o
naTv, BU3HA4YEHOi y moBigomieHHI baHky sik nara mpunuHeHHs nii  BiamosimHoro Jlorosopy. [lis
JloroBopy npo HaJaHHs y TUMYacOBE KOPUCTYBaHHS 1HAMBIYyaabHOTO ceiipa Ipu bOMY BBa)KA€ThCA
npunuHeHoto Ha 15 (I sTHagusaTuii) neHs 3 1aT BinnpasiaeHHs nosinomienas Kiienrosi/Kiientam.
6.10.3. Sxmo mnpotsirom 45 (Copoka m’dTH) KaJ€HIAPHUX [JHIB 3 JHS 3aKiHYEHHS CTPOKY
KOpUCTyBaHHS ceiioMm 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa, Kmient/KnieHTH He NpomOBXKYe/HE MPOJOBKYIOTH CTPOK KOPUCTYBAaHHS CeHoM 3TrigHO
BiAnoBigHOTO /loroBOpy, HE 3a0upae/He 3a0upatoTh pedi 3 IHAUBIIYAIbHOTO cei]y Ta He ToBepTae/He
MOBEPTAIOTh KIIIOY BiJ] 1HAMBIAYyanbHOro ceidy, bank 3ailicHIoe mpuMycoBe BIIKpUTTA ceildy (He B
npucyTtHocTi Kiienta/Knienti) Ha 46 (Copok MIOCTHI) KajJeHAapHUl JeHb ado B mepiuil podounit
JIeHb, AKIIO0 46 KaJeHAApHUN J1eHb MicisA 3aKiHUEHHs CTPOKY Aii JloroBopy npo HajaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalIbHOTO ceiipa mpumnagae Ha HepoOOUMid (BUXIAHUMN, CBATKOBUI) JI€HB.

[Ticns mpumycoBoro BiIKpUTTA ceilpy bank Mae mpaBo npunuHUTH Ao JloroBopy mpo

HaJaHHS y THMYacoBE€ KOPHCTYBaHHS 1HAMBIAYyaJIbHOTO ceiida HUIIXOM HalpaBi€HHS BiAMOBIIHOIO
nucbMoBoro noeigomieHHs Kiienty/Knientam Ha agpecy Kiienta/Kiienri, 3a3HaueHy y BKa3aHOMY
Horosopi. IIpu npomy nis JloroBopy mpo HaJaHHS y TUMYacOBE€ KOPUCTYBAHHS 1HIMBIAYalbHOIO
celipa Oyzne BBaXkaTHCsl MPUITMHEHOIO HA I€Hb, YCTaHOBIIEHUH B [loroBopi.
6.10.4. Bunyueni 3 ceiidy nmpu npuMycoBOMY BiIKPHUTTI I[IHHOCTI Ta JOKYMEHTH TMEpeIaroThcs Ha
30epiraHHsg 710 CXOBHINA I[IHHOCTEeW ycraHoBU banky no 3BepHeHHst Kiienta/KiienrtiB ta/abo i#oro
CHAJKOEMIIIB 3 BUMOIOI0 NP0 MOBEPHEHHS (KpIM BHUMAJKIB, KOJU MPUMYCOBE BIAKPUTTS celdy
3MIHCHEHO Ha BUKOHAHHS pIIIEHHS OpraHy Jep>KaBHOI BJaJ, MICIIEBOIO CAMOBPSIYBAaHHS YU
ocajIoBoi 0co0u, SIKKM YMHHHUM 3aKOHOJABCTBOM YKpaiHU HaJaHO NMpaBO BHUMaraTh TakuX MOid, 1
TaKU{ OpraH 4 MocaoBa ocoda B Mexax HaJlaHUX IM 3aKOHOM ITOBHOBaXEHb MPUNHHSIIN PILLICHHS PO
BunyuyeHHs 3 banky miHHOCTEH, siki 30epiranucs y ceiidi Kiienra). 30epiranHs MiHHOCTEH y CXOBHIII
niHHOCTe BaHKy € muaTHUM, po3Mip MjaTh BU3HaAuYaeTbes 3riiHO yuHHUX Tapudis banky. B pasi,
KOJM TMiJl 4ac MNPUMYCOBOIO BIIKPUTTSA celdy OyayTh BUIydeHI NpeaMeTH Ta/abo pedyoBHUHU
3a0opoHeHi 10 30epiranHs B ceildi, To bank mepenae iX mMpaBOOXOPOHHMM OpraHaM, 3 BIANOBIAHUM
JTOKYMEHTAIBHAM O()OPMIICHHSIM.

2 Kpim Bunasaky, ko J[orosip yknaaeno 3 qpoma Kiientamu

101



6.10.4.1. B pa3si 3BepHenns Kumienta/KiieHTiB 3 BUMOTOIO NPO MOBEPHEHHS IIHHOCTEH, SKi Oyim
BUJIyUYEHI 3 1HAMBIIyaJlbHOTO celiy Ta 30epiraroThCsl y CXOBHIII I[iIHHOCTEH baHKy, Taki I[IHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, ineHTHdIKALI, TIEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMM JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kmienrom/Kiientamun HapaxoBanoi komicii 3riqHo TapudiB 3a KOpUCTYBaHHS 1HIWBIIYyaJIbHUMHU
ceiipamu 3 ypaxyBaHHSIM MITpadHUX CaHKIIA (SKIIO BOHA He Oyna BIAINIKOAOBAaHA 3a PaxyHOK
3aBJaTKy YW clMcaHa 3 notouHoro paxyHkKy Kiienra/KimientiB y banky y nopsaky A0roBipHOTo
CrIHMCcaHHs) Ta 3a 30epiranHs LIHHOCTEH y cXoBuIli miHHOCTeH banky 3rimHo 3 ynHHMME Tapudamu
banky.

6.10.5. ITnara 3a xopucTyBaHHs ceioM Mmicisl 3aKiHYEHHS CTPOKY KOPUCTYBaHHs ceidom 3rimHo
JloroBopy Ipo HajJaHHA Yy THUMYacoBE€ KOPHUCTYBAaHHS I1HAMBIIyaJdbHOro ceida Tta 10 pgaru
MPUMYCOBOTO BIIKPUTTS ceiidpy yTpumyeThcsi bBaHKOM B J€Hb MPUMYCOBOTO BIIKpUTTS cehdy 3
3aBJATKy, 110 3aJUIINBCSA MICIs BIALIKOAYBaHHSA BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TaKOXX MOXXe OyTH
criicaHa 3 moToyHux paxyHkiB Kiienta/Kiientis y banky y nopsiiky 10roBipHOTO CITUCAHHS.

6.10.6. ¥ pasi cmepti Kiienra /oronomenns Kiienra momepiaum, sikiio Takuii KinieHT 3a )KUTTS HajaB
banky 03Bl Ha BHIIQZOK CBOi CMEPTI/OTOJOMICHHS TOMEPINM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pas3i BKUTTS HOTAPiyCOM 3aXO[IB 3 OXOPOHM CIAJKOBOTO MaiHa, MOKe OyTH 3A1MCHEHO Y
TAKOMY TOPSIIIKY:

HOTapiyc, SKMH BXKUBA€E 3aX0H 110JI0 OXOPOHU CHAJIKOBOro MaiiHa, Hajcuiiae baHky nucbMoBe
MOBIOMJICHHSI PO  BXHTTS  3aXOJliB MIOJO OXOPOHHM CHAJKOBOrOo MaiftHa. baHk  Bifx
HOTapiyca/cragKoeMIIIB/BUKOHABIIA 3aMOBITY OTPUMYE KOMIIO CBiONTBa Mpo cMepTh KiieHTa/Komito
pimenHs cyay npo oronomenHs Kiienta momepiuM ta BUTAT 31 CriajkoBOTO peecTpy Mpo HasBHICTh
3aBEJICHO]1 CIaJKOBOI CIIpaBH, CHajJkoAaBlieM Yy skid € KiieHT Ta ska BejeTbCs HOTapiycoM, IO
HanpaBuB baHKy MOBIIOMIICHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CIAIIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3axXOJiB IOJI0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUMH
3BEpHYBCs 10 baHKy.

Binkputts celidy 31iHCHIOETBCS Y MPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBiIKiB, a
TaKOX CMAaJKOEMIIB, SKIIO BOHU 3 ABISATHCSA 3a BUKJIMKOM HOTapiyca, Ta BUKOHABIIS 3aIOBITY, SKIIO
BiH IPU3HAYEHUH.

Ornuc MaiiHa, BUJIYYE€HOTO IM1]1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAP1yCOM.

6.11. V pa3si cmeprti KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CEH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOXX€ OTpUMAaTH I1HIIA oco0a Ha IMIJACTaBl JIOKYMEHTIB, BHU3HAUEHUX 3aKOHOJABCTBOM
VYkpainu, 30kpema, CBIIOLTBO MPO MPaBO Ha CHAIIMHY, PO3MOPSDKEHHs HOTapiyca Mpo BUAady i3
CIIaKOBOTO MaifHa TpPOIIOBHX CyM, pIilIeHHs Cydy (3 3a3Ha4eHHsSM NpaBa MIOAO MaifHa, IO
30epiraeTecsi y iHAUBiAyanbHOMY celdi). BumeBkazani ocoOu, micns 3ailicHeHHs bankom
imenTudikaiii Ta Bepudikamii mux ocid, y BCTAHOBIEHOMY TOPSAKY, 32 YMOBHU TOJIAaHHS OPUTIHATY
(U1t orJIsIY) Ta HOTApiaJIbHO MOCBIIYEHUX KOIH TOKYMEHTIB, MiATBEPKYIOUUX MTPABO Ha CHAALIMHY,
SK1 3alTydaroTbes 10 cupasu KiieHTa, MOXyTh OyTH JomyiieHi 70 iHAuBiayanbHoro ceidy Kiienra
(cmagkonaBIs) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHkoM MaiiHO, 32 yMOBHU NOTallleHHs HasBHOL
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HIUBIAYaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBnaTok, sKuii OyB BHECEHMH CMaJKOAABLIEM Ta HE BUKOPHUCTAaHHH MOBHICTIO HAa MOKPUTTA
BUTpAT baHKy, MOBEPTAETHCS CHAIKOEMIISIM .

6.12. V Bunajaky BTpaTu Kiroua Bija ce(y/mOIIKOKeHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOXJIMBIIIOE iX BUKOpucTaHHs, KiieHT noBigomisie npo e bank nucemoBo. bank BigkpuBae ceid
y mnpucytHocti Kitienta, 3a0e3meuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kiienrty/
M0JIar0/PKEHHSI/3aMiHy 3aMKa y ceidi.

6.12.1. B pa3i mpumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAJIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBHWINA I 1HAWBIAyaTbHUX celdiB/BiaauieHHss banky Tta/abo 3akputts BigmiuieHHs baHky), a
TaKOX B pa3i BIAKPUTTSA ceiia uepe3 BTpaTy KimienToM Kimtoua abo uepes MOLIKOIKEHHS KITI04a/3aMKa,
KitienT 30008’ s13aHui BIAKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIIKPUTTS celia, BUTOTOBIICHHS
HOBOTO KJII0Ya, PEMOHT KJI0Ya, PEMOHT ab0 3aMiHy 3aMKa, SIKi MiJTBEPIKYIOTbCS MEPBUHHUMHU
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JIOKyMEeHTaMH  (paXyHOK-(akTypa, aKT BHUKOHAaHUX poOiT, Tomo). BigmkoayBaHHsS BUTpaT
3miicHIoeThCs KiTieHTOM B JIeHBb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA celida. B pasi mpumycoBoro
BIIKPHUTTS ceiida BiAIIKOTYBaHHS BUTPAT YTPUMYETHhCA 3 CyMH 3aBIAaTKy, a B pa3i HEJIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NMpHUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalTh OYTH BIJIIIKOJIOBaHI,
bankom 3 KitieHTOM OKpeMo He OT0KY€EThCSI.

6.13. ¥V pasi nmomkomkeHHs iHauUBiAyanbHOro ceripa He 3 BuHM Kirienta, bank 3000B’s3yeThcs
3aMiHUTH ceiid crpaBHUM. [Ipu BiICyTHOCTI MOXKIIMBOCTI Takoi 3aMiHu 1ist JloroBopy mpo HagaHHS Y
TUMYacOBe KOPUCTYBaHHS 1HIUBIAyalIbHOTrO celia nmpunuuserbes. [Ipo 1ie B 000B’13k0BOMY NOPSAAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHS KimieHTOM MiHHOCTEH 13 TOIIKOMKEHOTo ceildy Ta
nepeykiiaaanss Jloropopy).

6.14. 36utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/IaHUX Ha 30€peKEHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiiis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3TiHO 3 [[0oroBOpOM Ipo HaJlaHHS Y
TUMYacOBE KOPUCTYBAaHHS 1HIMBIIYaIIbHOTO ceiidha Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6.15. Ilmara 3a kopucTyBaHHs cel(oM, Cyma 3aBIaTKy 3a HaJaHWKW KOMIUIEKT KIFOYiB, TUIaTa 3a
KOPUCTYBaHHS ceiioM micisi 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo JloroBopy mpo
Ha/IaHHS y THMYacOBE KOPUCTYBaHHA 1HIUBIAyaJbHOTO ceiida Ta nopyueHHs: yMoB Takoro Jlorosopy
BU3Ha4ya0Thess Tapudamu banky Ha KOpUCTYBaHHS iHAMBIIyadbHHMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs KoMiciii/mrpadHuX caHKIid a0o Ha JaTy ykiIaJaHHS AHKETH-3asBU Ha MPOJIOHTAII0
CTPOKY THMYAaCcOBOTO KOPUCTYBaHHS cel(hoMm.

6.16. Oco6nmBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHMBiAyalnpHOTO celia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh IBi
¢bi3uyHi 0cOOU:

6.16.1. lnsa yximaneHas JloroBopy mpo Ha/JlaHHS y TUMYAaCcOBE KOPUCTYBAHHS 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThesi 10 baHKy, monaroTh KOXKEH MIoAo cebe
JTOKYMEHTH, CHUIBHO MANUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpormo3ullii Ha ykiagaHHS
JI0TOBOPY PO Ha/IaHHS y TUMYAcOBE KOPUCTYBAHHS 1HAMBITyanbHOTo celda, koxxeH 3 KiieHTiB Haae
banky 3romy-moBimomiieHHS Cy0’e€KkTa MEpCOHAJBPHUX JaHMX Ha OOpoOKy Ta mepemady HOro
MePCOHAIBHUX JaHUX 10 0a3u MEepCOHANBHUX AaHUX (Pi3uuHuX 0ci0 — KoHTpareHTiB (kiaieHTiB) I[TAT
«BAHK BOCTOK». [lpumipauku J[loroBopy mpo HajaHHd y THUMYacoBe KOPHUCTYBaHHS
1HAMBITyanbHOTO ceiia, YKIaJeHOro y MamnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH 1O HBOro (3a
HasiBHOCT1) HanawoThcss bankom KiieHtam ofipasy micis MOro miAnucaHHs, A0 MOYaTKy HaJaHHS
Knientam mocnyru 3 HaJjaHHA y TUM4YacoBe KOPHUCTYBAaHHS 1HAMBITyanbHOro ceida. IIpumipHuKN
JloroBopy Impo HaJaHHS y THUMYacoBE€ KOPUCTYBAHHS 1HJIMBIyaJbHOIO ceida,yKiIajaeHoro B
[arepoBOMYy BHIVIAI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS yKJIaJeHOTo J{oroBOpY Mpo HAJaHHS y THMYAcOBE KOPUCTYBAaHHS iHIHMBITyaIbHOTO ceiida
70 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[TyGniuna npono3uis (I1y6miuna yactuna Jloroopy ) ompuintonneHa B banky/BigninenHsax banky ta
Ha caiiTi banky B mepexi [nTepaer www.bankvostok.com.ua, nocrymHa s o3HaiiomnenHs KiieHTiB
Ta HajmaeThesa Kimentam 3a ix Bubopom y cmoci0, Bu3HadeHuil Kiientamu B Tekcti 3asBu-/{orosopy,
akuentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JaHUX, 3a3HadeHux KirieHtamu B
akuenroBaniii Kiienramu 3assi-Jlorosopi).

6.16.2. Ilpu 3xificHeHHi omjatu 3a mociyrd banky 3a JloroBopoMm mpo HagaHHS y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro cei(a oruiata 3a KOPUCTYBAHHS 1HIUBIAyaJbHUM ceilpoMm Ta
3aBJATOK 3a HAJaHUM KIIIOY, BIAMOBIAHO a0 yMmMOB JloroBopy, Moxe OyTH 3[ilfiCHEHa SK OJHHM 3
KiienTiB y moBHOMY 00cs31, Tak 1 o0oma KiienTamu piBHUMH 200 MPOMOPLIHHUMHU YaCTKAMH.

6.16.3. ®axt nepenaui bankom Ta npuitHATTa KitieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBinuyeThes mianucamu KiieHTiB Ha OaHKIBChbKOMY ek3eMIutsipl 3asBu-/loroBopy mia Haamucom «Y
CIpaBHOCTI cefida, Horo 3aMKiB Ta KiIto4iB nepekoHanucs. Cel¢, HOro 3aMKu Ta K04l 3HAXOAATHCS
y HanexxkHomy cradi. Kmrou Big ceiidy Ne 32 Ne  y kijgbkocTi | miTyka mepeaaHo Ha
BiJnoBiganbHe 30epiranns banky». KiieHTChKuil Kirod BiJl iHAMBITyalnbHOTO ceiiy mnepenaeThcs B
oneyatanoMy KitieHTaMu KOHBEpTI Ha BiJNOBIIaIbHE 30epiranHs y cxoBuiie banky.

6.16.4. KiieHTchkuii kitou BUAaeThess KimieHTaM  BHKJIIOYHO B pas3l iX CHUTBHOTO BI3UTY [0
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1HAMBITyalbHOTO ceiiy Ta BUKIIOYHO Ha Mepioj 3AIMCHEHHS BI3UTY 1O 1HIUBIAYaJIbHOTO cerdy.
[Ticns 3aBepiieHHs] BI3WTY A0 I1HAWBIAYalIbHOTO ceidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranHs 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIIIOY BHIIyYaeThCs 31 cXOBUIA baHKy, 0pOpMIIIOETHCS CIiIbHA
nucbMoBa 3asBa KiieHTis.

6.16.5. fxmo Kiientn GaxaroTh mepenaTd MpaBO KOPUCTYBAHHS 1HIWBITyaJIbHUM ceddoM  1HIIIH
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
opopmiieHa OJIHA JOBIPEHICTh 3a MiamucoM 000X oci0, siki € Kiientamu 3rimHo JloroBopy mpo
HA/IaHHS y TUMYacOoBe KOPUCTYBaHHS iHAMBITyanbHOTO ceiida). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIAJIKy MTOTPeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MaioTe MOXJIHMBICTE O(GOPMHUTH JIOBIpPEHICTh Ha iM’s moBipeHoro B banky abo Buaatu
MOBIPEHOMY HOTapiaJbHO IIOCBIIUEHY JOBIPEHICTh, 3TIHO SKOI TOBIPEHOMY HAJAETHCSA IPABO
KOpUCTYBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kmientis. [Ipu odopmienni nosipeHocti y banky
MaroTh OYTH IPUCYTHI K JOBIPHUTEI, TaK 1 OBIPEHUM.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpariBHuKa banky, 30epiraetecs y banky B opuriHaii.
Hogipenicts, odopmiena Kiientamu y baHky, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiioMm 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIKO Yy  PO3MIpi,
nependadenomy Tapudamu bauky.

Opurinan HOTapiadbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe. sIBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraerscsi B banky B opuriHami abo HagaeThes
HOTapiaJIbHO MOCBIYCHA KOsl JJOBIPEHOCTI.
3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTi, HE3AJICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmiileHO, O3HAYae
MPUINMHEHHS TpaB TOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBIAyanbHUM ceiidpom Bing imeni  KiieHTiB
(mosiputeniB). [Ipu Oaxkanni KiieHTH MOXYTh BHIATH HOBY JIOBIPEHICTh HA HACTYIHUH Mepio.
[IpaBo KOpuCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3rooi0 KiieHTiB Moxe TopydaTucs
IUISTXOM CKJIaJIaHHS JJOBIPEHOCTI SIK OJJHOMY TOBIPEHOMY, TaK 1 AEKUIBKOM, IPOTE B JAHOMY BHUIIAJIKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MiAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiAHO JOBIPEHOCTI
JOPYYEHHSI 3pOO0JICHO TBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAYEHO, IO TaKi
MOBIpEeH1 JAiI0Th BHKJIIOYHO CHUIBHO, B TOMY YHCIi JOCTYN 0 IHIMBiAyaJbHOro ceiidy HamaeThCs
TaKUM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
6.16.6.bank BiAMOBIISIE TOBIPEHOMY/MOBIPEHUM Yy JOCTYIl 10 iHAUBiAyanpHOro ceidy KiieHTiB
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpumano 3asBy KiieHTIB (I0BIpHUTENiB) PO CKaCyBaHHS JOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKHUI/-1 Ha pa3l MPOCUTH/-ATh JOCTYI JI0 1HAMBIYaIbHOIO
ceiipy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpO BIIMOBY B1Jl BUKOHAHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHQoOpMmaIis Npo CMEpPTh, OrOJOLICHHS MOMEPIUM, BHU3HAHHS HEIIE3JaTHUM,
OOMEXEHO [i€31aTHUM, O€3BICHO BIJCYTHIM OJHOTO 3 JIOBIPUTETIB YW TOBIPEHOT0/OJHOTO 3
MOBIPEHHUX.

Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KiieHTamu (IOBIpUTEISIMH)
IUIAXOM nojaHHs 10 banky 3asiBu npo ckacyBaHHS TOBIpEHOCTI. 3asiBa MPO CKACYBaHHS JIOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSIMU Y IPUCYTHOCTI BIAMOBIIaIbHOTO MpalliBHUKa baHKy.
3a odopmieHHs 3asBH NpPO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

IIpo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI aOBipeHOCTi, KirieHTH moBWMHHI TOBigoMHTH baHk
MUCHMOBO.

6.16.7. YV pasi cmepti Oyap-koro 3 KimieHTIB (BH3HAHHS TOMEpIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIOroBOpOM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJKOEMINB Oy/Ib-
koro 3 KitieHTiB), MHOXHHHICTE 0Ci0 3 Ooky KimieHTIB, SKi HisIIM CIUIBHO, TPUIUHSAETHCA, Ta
cTOpoHOI0 [loroBopy Mpo HaJaHHS y TUMYacOBE KOPHCTYBAaHHS IHIMBIAyaJbHOTO ceiia 3 OOKy
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KrienTiB oqHO0C000BO cTae KimieHT, TOM 110 mepekuB. Y TaKOMY BHITAJKY BCi yMOBH JloroBopy mpo
HaJlaHHS Y THMYacOBE KOPUCTYBaHHS 1HIUBIAYyalbHOTO ceria mpoaoBKyrOTh ity 11 KiienTta, Toro
IO TEPEeKUB, /10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPIKYETHCS HagaHHAM J0 baHky HoTapiasbHO 3acBimdeHoi korii CBimorrsa mpo
CcMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH IMOMEPIIOIO, 3aCBITYEHOT TAKUM CYIOM).

6.17. byne-ski nponosuii banky Kimenty/Kimiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAYyaJIbHOTO ceiida 311HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MIH NUISXOM HampaBiieHHS bankoM iH(GOpMamiifHOTO MOBIIOMJIEHHS y CIOCIO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Knienty/KiieHTam moBiiomiieHs Ipo 3MiHY ICTOTHUX YMOB YyKiajneHoro JloroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(OpMarii Ipo 3MiHY ICTOTHHX yMOB BinmoBinHoro JloroBopy B
bauky/Binninennsx banky ta Ha caiiti banky B mepesxi Inrepaer Www.bankvostok.com.ua.

SKkmio cTaHoOM Ha JaTy, 3 KO MOYMHAIOTH JISTH 3MiHU ICTOTHUX yMOB goroopy Kiient/Kmientu He
BIIMOBHUBCS/HE  BIIMOBUJIHUCS Bil MOCIYrd, TO BBaxaeThcs, 10 Kienat/Kiientn
MOTOTUBCS/TIOTOMITUCS. HA 3MiHY ICTOTHUX YMOB YKJIQJICHOTO J0TOBOpY. TOOTO 3MiHM YMOB HaJaHHs
MOCIYyTM y TUMYAacoBe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Kniearom/KiieHTaMn Ta TakuMH, 10 MMOYMHAIOTH 3aCTOCOBYBATHCH JO B3aeMOBiIHOCHMH CTOpIH Y
BIJIMOBIAHY AaTy iX BOpoBakeHHs. Takum ynHoM Kiient/KiienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
[0 CTOCYETHCS 3MIHM YMOB HAJaHHS IOCIYTH THMYAacOBE KOPHCTYBaHHS I1HJAMBIIyaJIbHOTO celida
( icrotHOi ymMOBH [loroBopy) HIISXOM MOBYaHHS. Y I[bOMY BHIIAJKy 3aCTOCYBaHHS 3MiHEHHX YMOB
HAJaHHS TIOCAYTHM B TEpioJ MPOJOBXKeHHs noroBipHux BigHocuH Kirienta/KiientiB ta bBanky
BiJ1I0YBalOThCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/1J 7. TAPAHTIL

7.1.KitieHT 3asiBiIsi€ Ta MATBEPIIKYE, IO:

- BOJIOJi€ BCiMa HEOOXiMHMMH JIOKyMEHTaMH, IO HEOOXiTHI JUIs YKIAJICHHS BiJIOBIIHOTO
Jlorosopy, Ta Ma€ 3/1aTHICTb BUKOHYBaTH HOT0 yMOBH;

- He OOMeXeHMH B MPaBO3JATHOCTI Ta [I€3AATHOCTI, @ TaKOX MO BIIHOLICHHIO /0 HBOTO HE
pO3M0YaTO J10CYA0BE PO3CIIAYBaHHA Yy KpUMIHAJIBHIN CIpaBi, HE MOPYLIEHO CIPaBU IPO BU3HAHHS
HWOro HEAI€3MaTHUM YU OOMEKEHO JI€3IaTHUM;

- He ICHYE IMOCTAaHOBU OPraHiB BHYTPINIHIX CIpPaB, 3riAHO sikoi KimieHT 3HaXoauBCst O y pO3IIyKY;

- He 37ilicHioBaTUMe (DiHAHCOBI Omepallii, sIKi MICTATh O3HAKH Jierani3aiii (BiIMUBaHHS) JOXOIB,
OJIEpKAHUX 3JIOUMHHUM HUIAXOM, a00 (hiHAaHCYBaHHS TEPOPU3MY;

- [0ro He BKJIIOYEHO J0 MEepertiKy 0ci0, MOB’3aHUX 13 31ICHEHHSIM TEPOPUCTUYHOT AiIsITBHOCTI a00
10J10 SIKOi 3aCTOCOBAHO MIKHAPOJIHI CAaHKIIIT;

- Bignosinuuii Horosip Ta 1i [IpaBuna He cynepeyars Oyab-KUM JTOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 11 KitieHTa;

- Ha JICHb YKJIQJICHHA BiAMOBiAHOTO J{oroBOpy BiACYTHI OyIb-sKi MEPEUIKOIU AJIsi HOTO BUKOHAHHS,
Ta Oynb-fKi CyIOBI pO3CHigyBaHHS (CHOpH), PO3CIiAYyBaHHS 3 OOKY JEep>KaBHUX KOHTPOIIOIOYHX
OpraHiB, IO MOXYTh ICTOTHO Ta/ab0 HEraTMBHO BIUIMHYTH Ha (IHAHCOBHHA CTaH Ta
KpeauTocnpoMoxHicTh KitieHTa;

- Hagani KiientoM y bBaHK HOKyMEHTH HE MICTATh OyAb-SKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJIeH1 Ta/abo OTpuMaHi B OPAAKY, epe10aueHOMY YMHHUM 3aKOHO/IAaBCTBOM Y KpaiHu;

- He icHye 00CTaBHH, III0 CTBOPIOIOTH 3arpo3y HaJe)KHOMY BHKOHaHHIO JloroBopy (CynoBi crpasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

- O3HAOMHBCSI 3 MOBHMM TEKCTOM BiamoBinHoro 3asBu-lorosopy//loroBopy (B T.4., 3 IUMH
[IpaBunamu ta Tapudamu banky), MOBHICTIO 3p0O3yMiB 3MICT Ta MOTOMKYETbCA 3 yciMa yMOBaMH
3asBu-Jlorosopy/JloroBopy. Bci ymoBu 3assu-Jlorosopy/loroBopy/Ilpaswin/Tapudu  Kiienty
3po3yMiJii Ta HE NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIAMOBiNalOTh iHTepecam KiieHra, €
PO3YMHHMMH Ta CHPaBEIJIMBUMU;

-Ha MOMEHT YKiIaJeHHs BiamoBigHoro [loroBopy KiieHT He mepeOyBae miJ BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HaCUJIbCTBA, MOTPO3H, 3TOBMUCHOT Yrojn abo 30Iry BaKKUX JUIsl HBOTO 0OCTaBHH,
BiH HE € )KOJIHUM YHHOM OOMEXEHHUM 3aKOHOM, IHIIMM HOPMATHBHUM aKTOM, CY/I0BUM pIIIEHHSAM a00
1HITUM, TIepe10auyeHM YHHHUM 3aKOHOJAaBCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiactu JoroBip Ta
BUKOHYBaTH YMOBH yKJajzeHoro Jlorosopy;

- yKJIaaeHHs BianoBigHoro JloroBopy 3milicHioeThess Mk bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHbOMY OaHKIBCHKHUX/JJOJJATKOBUX/CYITYTHIX MOCIYT.

7.2. Sk 3akoHHMH mnpeacTaBHUK ManoniTHboi ocoOu/HemoBHomiTHROI ocobu KiieHT 3asaBnse Ta
MiATBEPIKYE, 1I10:

- Kiient camocTiiiHO Hece TOBHY BIANMOBIAANBHICTH 3a J1i ManomiTHeoi ocoou/HemnoBHOMTHROT
ocobu, 3a omepaiii, BYMHEHI ManoniTHROI0 0c000r/HEenoBHOMITHROIO 0CO00I 33 MOTOYHUM
pPaxyHKOM,B T.4. 32 [IOTOYHHM paxyHKOM 3 BUKOPHCTaHHSIM OCHOBHOI 4H J{0/TaTKOBOi KapTKH, B TOMY
YHCIi, 3 TMEPEeBUIICHHSAM BCTaHOBJIECHUX JIIMITIB/OOMeXeHb Ta/abo mpaB, BH3HaYeHUX LIUBUIBHUM
KOJIEKCOM YKpaiHH, 3a BTPATy, NOLIKO/KEHHS OCHOBHOI 4M /[01aTKOBO1 KaPTKH TOILIO;

- Kiientr 3000B’A3yeTbcs  3a0e3MEUUTH  HAJNEKHUH  KOHTPOJNb 32 JiAMH  MaJomiTHROI
ocobu/HemoBHOMITHROT 0cO0M, HEPO3TroJIOMICHHST MasomiTHROI 0c000t0/HenoBHOMITHROI 0C00010
ITIH koxmy, 3a IOTpUMaHHSAM JIMITIB, 30KpeMa 1 IIISAXOM MIAKIIOUEHHS 10 (iHAHCOBOTO HOMEPY
tenegony Kiienra mocimyru SMS-info mono omepaniii 3 BukopuctanHsM JlogaTkoBOi KapTKH, IO
BunynieHa ManomnitHiii 0co6i / HemoBHOMITHIN 0co0i, a TakoX HEpO3royomeHHs ManoaiTHbOIO
ocoboro/HenoBrounitHRo10 0coboto [TTH/CVV2 kony, Homepy ocHOBHO1/Jl0aTKOBOI KapTKH, TEPMIHY
nii ocHoBHO1/JlogaTkoBo1 KapTku Ta KilieHT Hece 3a 11e  BiAMOBIANIbHICTD;

- KiieHT 3000B’s13y€Thcsi He moBiAoMiATH ManomniTHi oco6i/ HemoBHOMITHIN 0c001 iH(pOpMaIliro,
30KpeMa MapoJii, KOJOBI CIIOBa TOLIO, SIKi JIO3BOJSIOTH 30UIbIIyBaTu JiMiTH 1o [IP mo oneparisim
yepe3 Konrtakt-nientp banky, OnnaitH-6aHk, 6aHKOMAT TOILIO;
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- Knient minrBepmkye, mo omepauii mo [loTouHoMy paxyHKy, sKi 31iHCHEHI/31HCHIOBATUMYThCS
MarnonitTHpo0 0c000t0/HEenoBHOMITHROI 0CO00I0, B TOMY YHCII pO3NOpsi/KeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBUMH KOIITaMH, 110 BHECEHI MOBHICTIO a00 YacTKOBO iHIIMMU ocoOamu B baHk Ha 11
iM'sl, BAMHATUMYTHCSI BUKJIFOYHO B MEXaX 3aKOHOJ/IaBCTBA, B ME)KaxX BCTAHOBJICHUX JIIMITIB/OOMEKEHb 1
€ TaKUMH, 110 3/IHCHEHi 3a monepeaHboi 3rogu KiieHTa sik 3aKOHHOTO MpeCTaBHUKA Ta/abo 3roju
Ipyroro 3 0aTeKiB AUTHHH, KIliEHT 03HAHOMIICHHMI Ta 3HA€ MPO BIAMOBIAAIBHICTH 3a Aii MalomiTHROT
ocobu/ HemoBHONITHROI 0COOM, MO0 MIATBEPIXKYETHCS MOTO MIJMUCOM Ha BiINOBiIIHINA 3asBi-
JHorosopi/Jlororopi;

7.3. Bci 3asBu Ta rapaHTii, BUKJIAJCHI B IOMY PO3JiTi, 3QIHIIAIOTHECS YHHHUMHU 1 TaKUMH, IO
BIJIMOBIIAFOTh AIMCHOCTI, T4 3aCTOCOBYBATHUCS MIPOTITOM BCHOT'O CTPOKY i BiamoBigHOTO JlorOBODY.
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PO3 11 8. IHIIII YMOBHA

8.1. KiieHT moromKyeTbesi 3 THM, 10 baHk He3ane)kHO BiJ BCTAHOBJIEHUX BIMMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHS 3000B‘s3aHb, Ma€ IMpaBo BUMaratu Biag KilieHTa JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHoCTI 3a TaKuM JlOroBOpOM.

8.2 KimieHT Hece NOBHY BiJNOBINANBHICT 3@ MPAaBHIBHICTb CBOIX pEKBI3WTIB, BKa3aHUX Y
BiAmoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YyChOro CTpoKy aii JloroBopiB 3abe3neuuTn
OTpPUMaHHS PEKOMEH/IOBAaHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIls MpOKUBAaHHS, 3a3HAUYEHOTO Y
BiOBITHOMY JlOroBopi, a y pa3i HeBUKOHAHHS Y4 HECBOEYACHOIO BUKOHAHHSI 3a3HAYEHOI0 000B’ SI3KY
- Hece PU3UK HACTAaHHS OB’ A3aHUX 3 LIUM HECTIPUATIMBHUX HACITIJIKIB.

8.3.liticaum KitieHT miaTBEpKyeE, M0

-o3Haiiomyienuii 3 BinmoBimHuM JloroBopom/IIpaBunamu i Tapudamu banky, mo AifoTh Ha Jary
yKJIaJaHHs BIANOBiAHOro JloroBopy, a TakoX JAae€ 3rofly Ha iX 3MIHY Yy HOPSAAKY, BCTaHOBJIEHOMY
takuM Jlorosopom/IIpaBunamu;

-03HAaHOMJICHHH 13 3MICTOM HOPMaTHBHO-TIPAaBOBUX akTiB HamioHameHOrO OaHKy YKpaiHuW 00
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts [loroynmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa banky 3ynuHsATH MpoBeeHHs (DiHAHCOBUX OIEpalliid, BIAMOBISTHCS BiJl IPOBEICHHS
¢dinaHCOBUX oOmepaiiid, a TaKOXX BIAMOBJISATHCS BiJ MIATPUMAHHS AUTOBHX BiHOCHH (y TOMY 4HCIi
IUIAXOM pO3ipBaHHS JUIOBUX BiAHOCHH) 3 KIllEHTOM y BCTaHOBJIEHOMY UMHHHMM 3aKOHOJaBCTBOM
nopsAKy), mozo omnepaniii 3 I1K Ta 3000B’s13yeTbCst JOTPUMYBATHCS 1X MOJIOKEHB;

- O3HaOMIJICHUH, 110 y BUMNAJAKaX, nependaueHux cT.64 3akony Ykpainu «IIpo Ganku i GaHKIBCBKY
nisutbHICTE Ta cT.10 3akony Ykpainm «[Ipo 3amoOiranHs Ta MpOTHIIO Jierami3amii (BiIMHBAHHIO)
JOXOJIIB, OJIep’)KaHUX 3JIOYMHHUM MUIIXOM, (PiHAHCYBaHHIO TepopusMy Ta (HiHAHCYBAHHIO
PO3MIOBCIOJDKEHHST  30p0oi  MacoBOro  3HHINEHHS» baHK Mae TpaBo  BIJIMOBHUTHCS BiJl
BCTAHOBJICHHS/TIIATPUMAHHS JiJIOBHX/IOTOBIPHUX BIAHOCHH Ta po3ipBaTH BiamoBigHwii Jlorosip B
OJTHOCTOPOHHBOMY TIOPSIIKY 3 YpaxyBaHHSM HOPMAaTHBHO-TIPAaBOBHX akTiB HarionanbHOTO OaHKY
VYkpainu Ta uux [IpaBui B 4aCTHHI, 1110 CTOCYEThCS TMOPSAIKY 3aKpUTTS paxyHKy/paxyHKiB KiieHTa Ha
BuMory banky;

-03HalloMJIeHNH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJJaHHA MOCIYTH a00 MpoBeAeHHS (hiHAaHCOBOI
omepariii y pasi BinmMoBu Kiienra/BxianHuka BiJi 03HaAHOMJIEHHS 31 3MICTOM JOBIIKM TPO CUCTEMY
rapaHTyBaHHs BKIaliB (i3u4HHX 0cCi0 Ta MIATBEpIKEHHA ii oJep)kaHHA Ta/ab0 HEeHaJaHHS
Knientom/BknaaaukoM HeoOXx1aHOI iHGopMallii, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-TIPaBOBUMU akTaMu HanioHanbHOro OaHKy YKpaiHM Ta BiAIIOBIHUM JIOTOBOPOM.

8.4 [liichum KitienT miaTBep/pKye, mo #omy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH [yl TPOBEJCHHSA ONepaliif, MoB'sI3aHUX 13 3AIMCHEHHSAM MiJIPUEMHULBKOT
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHOI MPo(eciHHOT AisTBHOCTI.

8.5.KitieHT ycBimoMIIIOE Ta MIATBEPIKYE, 1O YMOBH BianoBigHoro Jlorosopy Ta IlpaBuin miast Hboro
3pO3yMiJIi, BIAOBIIal0Th HOTO 1HTEpEcaM, € PO3YMHUMHU Ta CIIPaBeAJIUBUMHU.

8.6.KimieHT miaTBep/KyeE, 110 HE 3HAXOIUTHCS i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
37I0BMHCHOI yroam abo 30iry Ba)KKWX /I HhOTO OOCTaBHH Ta TapaHTYe, IO HA MOMEHT YKJIaJaHHS
poro JloroBopy BiH HE € KOJHMUM UYMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CYJIOBUM DIIICHHSIM a00 1HIINM, TIepe10adyeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykiagatu 1ei Jloroip Ta BUKOHYBAaTH yCi YMOBH, BU3HAU€HI y HbOMY; YKJIaJeHHs Iboro Jlorosopy
3nikicHIoeThes Mk bankom Ta Kitientom 6e3 HaB A3yBaHHS OCTAHHbOMY OaHKIBCHKUX MOCIIYT.
8.7.PozipBanns BignosigHoro Jloroopy He 3BunbHsA€ KiieHTa Bifg 00OB’S3Ky HOTacUTH B TIOBHOMY
o0cs131 3a00proBaHiCTh, 110 Oylna HapaxoBaHa IO JIaTH PO3ipBaHHS Takoro JloroBopy, BKIOYaOuu
3a00proBaHicTh 3a OBepApaTOM, MPOLEHTAMHU, KOMICIIMHU, MEHEI Ta wTpadamMHu 3a MOPYIIECHHS
3000B’sa3aHb 10 JlOroBOpy, a TakoXk 3a Iuiarexamu 3a IlorounuM paxyHkoM 3 BukopuctaHHsM [1K,
mo OyayTh HaxxoauTu 10 banky mpoTsrom 45 (copok I’sITh) KaJeHIApHUX JIHIB MICIs 3aKiHYeHHA 45
(copoka m’STH) KaJleHJapHUX Micas mojadyi AHKETH-3asBH Ipo 3akpuTTa lloTouyHOro paxyHky 3
BukopuctanHaM 1K Ta BUKOHaHHS BCiX CIUCAHb 32 YMOBH HasIBHOCTI aKTUBHHUX OJIOKYBaHb.

8.8. IIpaBa banky 3a Oyap-sikuM J[oroBOpOM MOXKYTh OYTH BiACTYIIEHI TPETiii 0c00i 3TiTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.
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8.9.Croponn nomMoBMIKCH, 110 000B’si3ku KitieHta 3a Oynp-skum JIOroBOpOM HE € TakUMHM, IO
HEpPO3pUBHO TOB’si3aHI 3 0ocobor KirieHTa 1 y 3B’SA3Ky 13 MM Ha TiACTaBax Ta y BHUIAJKaX,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHH JJOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS MO Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

8.10.Ctoponu miATBEpAXKYIOTh, IO TEKCT BimmoimHoro Jlorosopy Ta I[lpaBun BimoOpaxae nikcHi
Hamipu CTOpiH.

8.11.bank 3000B’si3aHUl 3a0e3meunTH 30epekeHHS iHPOpMAIlil II0A0 MISUTLHOCTI Ta (iHAHCOBOTO
crany Kitienra, sika crana Bizomoro banky y mporneci oo6ciyroByBanss KiieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0cOo0amMu Mpu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

8.12.baHKiBCbKa TAa€MHHUIS PO3KPUBAETHCA baHkoMm 3 mo3Boiy KilieHTa, a TakoX BHKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «IIpo OaHkM 1 GaHKIBCHKY IiSUIBHICTBY» Ta y BHIIAJIKaX,
BU3HAUEHUX KPUMIHAIBHUM IPOLECYaTbHUM 3aKOHO/IaBCTBOM.

8.13.Kmient Hamae Oe3BigkamuHui 103BinN banky 30upartu, 30epiratv, BHKOPHUCTOBYBATH Ta
nomupioBaty iHdopmaiiro npo KiieHta, Hajgae 103BUT HA JOCTYII 10 HOTO KPEeIUTHOT ICTOPii, a TaKOXK
J03BUI HA TepeAady Ta MOIMIMpPEHHS 4Yepe3 Oyab-ike bropo kpemuTHHX icTopiil iH(opmarii mpo
kpeautHy ictopito Kimienra, 3o0kpema depe3 IlpuBatHe akiionepHe ToBapuctBo «llepiie
BCEYKpATHChKE OIOpO KPEAUTHUX 1CTOPIi», sike 3HaX0auThes 3a aapecoro 02002, m. Kui, Byn. €Brena
Ceepctioka, 11, ToBapucTBO 3 OOMEXKEHOIO BIAMOBINATIBHICTIO «YKpalHChbKE OOpPO KpPEeTUTHHX
icTopiit», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byn. ['pymescbkoro Oya. 1-/1, a Takox iHIIUM
0co0am, 3TiHO 3 YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHU.

I3 3mictom 3akony Ykpaiau «IIpo opranizamiro GpopMyBaHHs Ta 00ITY KPEAUTHUX ICTOPIi» B YMHHIN
penakmii KiieHT o3HaliOMIICHHIA.

Knient migTBeppkye, Mo 3a3Ha4eHa 3ro/ia HaAa€ThCsl HUM 3 BUKOPUCTaHHAM TEPMiHIB Ta MOHSTH, SKi
nependaudeni 3akoHoMm Ykpainu «[Ipo opranizaiito ¢opmyBaHHsS Ta 00Iry KPeIUTHUX ICTOpii» Ta 3
YCBIIOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMiHIB Ta IOHSTb.

Knient nHanae srony banky mepemaBaTtu iHopMaIito, 0 CTAHOBUTH OAaHKIBCBKY TA€MHHUIIIO, MPO
HBOT0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 KpeautHoro peectpy HamionansHoro 6anky Ykpainu B
NOPSAKY Ta B 00¢s31, AKMI HeoOX1JHUM JU1d BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY JISUTHHICTE .

8.14 Knient Hamae no3Bin baHKy, B pa3i HEBUKOHAHHS YW HEHAJIEKHOTO BUKOHaHHS KiieHTOM
3000B’A3aHb 111010 TIOBEPHEHHS 3a00proBaHOCTI 3a OyAb-sKUM JlOroBOpOM, BHKOPHCTOBYBaTH Ha
BJIacHUM po3cyn baHky, B TOMy 4Mcial pPO3KpUBaTH TpeTiM 0cobaM (30KpeMa, aje He BUKIIOYHO:
[IPaBOOXOPOHHUM OpraHaMm, Cyay, HOTapilycy, Jep>kaBHIH BHMKOHaBYil CiyxO0i, NpUBAaTHUM
BUKOHABISIM, €KCIlepTaM, KpenuTopam, Tomio) iHdopmarnito npo KiieHta, sika € OaHKIBCBKOIO
TAEMHUIIEIO.

Hanum noroBopoMm KiieHT Hamae 103Bin baHky, He3aneKHO Bijf cTaHy BHKOHAHHsS 3000B’s3aHb 3a
JloroBopoM, po3kpuBaTH iH(POpMaIIito, III0 CTAHOBUTH OAHKIBCHKY TAEMHHIIIO Y MOPSAKY Ta B 00Cs31,
KU HEOOXIIHMH JUId BHUKOHAHHSI baHKOM BHUMOI 3aKOHOJABCTBa YKpaiHHM, 30Kpema, aje He
BUKJIFOUHO HOPMAaTUBHO-TIPaBOBUX akTiB HarioHanpHOT KOMICIi 3 IIHHUX MamnepiB Ta (OHIOBOTrO
PHUHKY I110/I0 PO3KPUTTS €eMITEHTOM 0COOIMBOI iHPOpMALLii.

8.15. Kunient Hamae mpaBo banky, a bank mae mpaBo HamaBatu iHpopwmarito mpo Kiienta Ta
3MIMCHEHHST HHUM OIlepalii, fka cTaja BigjoMa baHKy Npu BCTAHOBJIEHHI MpPAaBOBIAHOCHH, MpHU
oOciyroByBanHi KiienTta 3rigHo Oyap-sikoro JloroBopy Ta B MpoIeci BUKOHAHHS OyIb-SKOTO
JoroBopy:

- TpeTiM oco0aM — KOHTpareHTam (mapTHepaMm) banka (B T.4., ajle HE BUKIIOYHO,-KPEAUTHUM
nocepeHIKaM), Kl OyIyTh 3ajJy4deHi OCTaHHIM Ha JOTOBIpHIA OCHOBI JI0 MpOIecy 0OCIyroBYBaHHS
oreparliiiHoi aisuibHOCTI baHky;

- TpeTiM ocobam — Opranizanii Kiienrta, y pasi, axmo [loroununii paxyHok KiienTta Binkputuit
JUTsI 3apaxyBaHHs TU1aTexXiB Big OpraHizarii;
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- CaMOCTIHO po3kpuBaTH iH(opmauito npo KiieHra, mo crama Bizoma B Hporeci HOro
00CITyrOByBaHHS, SIKIIO TAKOTO PO3KPUTTS BUMAara€ HEOOXIAHICTh 3aXHCTy baHKOM CBOiX MpaB Ta
3aKOHHHX IHTEPECIB B CyJJOBHUX Ta/a00 MPaBOOXOPOHHUX OPraHax;

- y BUIIQJKY 3BepHeHHs baHky 110 Oyab-gKoi TpeTbOoi 0coOM 100 BIACTYIJIEHHS IIpaBa BUMOIU
3a JloroBopom Ta/abo y BUMAAKy BUHUKHEHHS y baHky Hamipy 37iHCHUTH Take BiJCTYIUIEHHS IO
(haKTUIHOTO WOTO 3/MIMCHCHHS;

- TOB «CUIBITO-®Y [I» (02090, m. Kuis, Byn. bytneposa, 1; kog €APIIOY: 40720198) 3a IIK, mo
NpUHMAIOTh Y4acTh Y Mporpami JIOsuIbHOCTI «BiacHui paxyHOK»;

- TOB «®O33I-®V/» (kox €APIIOY 32294926, micue3naxomkenns: 08132, KuiBcbka 001.,
Kueo-Caromuucekuii paiioH, Mmicto Bumnee, Bymuns IIpomwucioBa, Oymunok 5) 3a IIK, mro
npuiiMaNy yd4acTh y Nporpami JOsuIbHOCTI «BriacHuii paxyHOK», 1O mepenadi Bcix mpas ao TOB
«CUIBIIO-®Y I »;

- TOB «®opa» (xox €/IPIIOY 32294897 micue3naxomkenns: 08132, KuiBcbka 0611., Kuepo-
CBATOMMHCHKUN p-H., M. Bumnese, Byin. Ilpomucinosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTs y
nporpami nosmbHOCTI «Dopa Cluby;

- IHIIIMM 0c00aMm, 0 € MEHEPKEHPAMH IIPOTPaM JIOSUTLHOCTI,

- y BUIQJIKaX, epe10ayeHux 3aKOHOIaBCTBOM Y KpaiHH.

[Tpu upomy Ctoponu noroauiu, mo Kiient He matume 10 baHKy )KOIHUX MPETEH31i B pa3i BAMHEHHS
Bankowm 3a3HaueHux Jiid.

8.16. lo momeHTy ykianaHHs BignosimHoro JloroBopy bank 000B’s3k0BO o3HaiioMiroe Kirienrta
/BrinagHuka 3:

8.16.1. mepenikom ymoB, 3a sikux QOHA TapaHTyBaHHS BKJIAIIB (Di3MUHMX OCIO HE BIIIIKOJOBYE
KOIITH 3 IOCHUJIAHHSAM Ha HOpMH 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKJIaJiB (i3MYHUX
0ci0», B IKMX BU3HAUEHO YMOBH, 32 SKuX DOH] HE BIIMIKOAOBYE KOIITH,

8.16.2. cymMO10 rpaHUYHOTO PO3MIpPY BIAIIKOYBaHHS KOIITIB 32 BKIIAJaMH;

8.16.3. indopmarmiero Mmpo NPUNHMHEHHS HapaxyBaHHS BiJCOTKIB 3a BKJIQJOM Yy JEHb IOYaTKY
npouenypu BuseneHHs PonpoM O6aHKy 3 puHKY(y pasi npuitHarts HamioHansHuM OaHKOM YKpaiHu
pIlICHHS MPO BIAKIMKAaHHS OaHKIBCHKOI JIiIeH3ii Ta JikBimamito OaHKy 3 IMiJICTaB, BHU3HAYCHUX
qacTUHOW Jpyroto crarti 77 3akoHy Ykpainu «IIpo GaHku 1 OaHKIBCBKY MiSJIBHICTB»,- Y JI€Hb
NPUMHATTA PIILIEHHS PO BIAKIMKAHHS OaHKIBCHKOT JIILIEH31] Ta JIKBIJAIII0 OaHKY);

8.16.4. indopmariicro mpo Te, U0 BIANIKOAYBaHHS KOIITIB 3a BKIAAOM B 1HO3EMHIA BalioOTI
B1JI0YBA€ThCS y HAI[IOHAJBHINA BaIOTI YKpaiHW MICHs HepepaxyBaHHS CyMH BKJIaay 3a OQiliHHUM
KypcoM TpHMBHI /0 1HO3EMHHX BaJIIOT, BCTaHOBJIeHMM HarioHanbHUM OaHkOM VYKpaiHM Ha JI€Hb
MIOYaTKy MPOLEIypH BUBEIECHHS OAHKY 3 PUHKY Ta 3/1MCHEHHS TMMYacoBOi aJMIHICTpalii BiANOBITHO
no crarti 36 3akony VYkpainu «IIpo cuctemy rapaHTyBaHHS BKJIaaiB (i3MYHHX ocCiO». Y pasi
npuiiHaTTd HarioHanbHuM OaHkoM YKpaiHu pillIeHHS Npo BIAKIMKAHHS OaHKIBCHKOI JIILIEHLII Ta
JKBiJalio OaHKY 3 MiJICTaB, BU3HAYEHUX YACTUHOIO JIpyroto ctarti 77 3akoHy Ykpainu «IIpo Oanku i
OaHKIBCHKY NISJIBHICTBY», BIJIIIKOJYBAaHHS KOILUTIB 3a BKJIAJOM B 1HO3EMHIN BaJltOTI 3/IHCHIOETHCS B
HaIlOHAJIBHIN BaIOTI YKpaiHU MICisl NepepaxyBaHHsA CyMH BKJIaAy 3a OQilifHUM KypcOM I'pUBHI J10
1HO3eMHOI BaJIIOTH, BCTaHOBJIEHUM HarioHanbHUM OaHKOM YKpaiHU Ha J€Hb TMOYATKy JIIKBIiJaIlii
0aHKy;

8.16.5.Kimient/Brimaauk, 3 SKUM yKiIaaaeTbes Jloroip, o3HaOMITIOEThCS 3 JIOBITKOIO TIPO CHCTEMY
rapaHTyBaHHsS BKJIAJiB (I3MYHHX OcCi0 Ta OTpUMYe OIUH ek3eMIuisip JIOBiJKH, IO 3aCBiTUyeThCS
mignucoM Kuienra/Bxnangnuka B [loroopi. Ilicns yknagenns Jorosopy Kuient/Bxnannuk
MOTO/KYETHCS B MOJAIBIIOMY O3HAHOMIIIOBAaTHCS —HE pijlle HiX OJuH pa3 Ha pik 3 J[oBiakorw mpo
CUCTEMY rapaHTyBaHHS BKJa/iB (i3M4HUX 0oci0 Ha cailti banky B Mepexi [HTepHeT 3a eleKTpPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axannsm Kiienta/Bknagnuka bank Hamae JloBiaky mpo
CUCTeMY TapaHTyBaHHS BKJAJiB (I3MUYHUX OCI0O Ha NanepoBOMY HOCIi y BHUMNAAKYy 3BEpHEHHS
Knienta/Bkiagauka 10 BijaiieHHs banky.

8.16.6.miamucanHsaM BiamosigHoro JloroBopy KimieHT miarBepkye, mo Horo Oyio MOBiIOMIIEHO 10
yknaneHss Jorosopy mpo te, mo PoHJ rapaHTyBaHHS BKIAAIB Qi3muHHX oci0 caiT www.fg.gov.ua
(mam — @oHa) rapaHTye KO)KHOMY BKJIAIHUKY OaHKY BIJIIKOAYBAHHS KOIITIB 3a HOTO BKiIagoM. DoH/
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Bi/IIIIKOZIOBYE KOIITH B pPO3Mipi BKJIaay (BKIOYHO 3  BiJCOTKAMH) CTAHOM Ha JCHb MOYATKY
MPOIICAYPH BUBEIACHHS OaHKY 3 PHHKY, ajie HE OUIbIIe CyMH TPaHUYHOTO PO3MIPY BiIIIKOTYBaHHS
KOIITIB 3a BKJaJaMH, BCTaHOBiIEHOro 3akoHOM Ykpainu «lIpo cuctemy rapaHTyBaHHS BKIJIAJiB
¢i3uyHNX 0Ci0» Ha e JeHb, HE3aJeKHO BiJl KUIBKOCTI BKJIAAIB B OAHOMY OaHKy. ['paHuvnHa cyma
pO3MIipy BIIIIKOMYyBaHHS KOIITIB 32 BKJIAJaMH BCTAHOBIIOETHCS BIAMOBIIHO JO CTaTTi26 3akoHy
VYkpaian «lIpo cuctemy rapaHTyBaHHS BKJIAiB (i3MYHHX OCI0» Ta CTAaHOM Ha JaTy HaOpaHHS
yuHHOCTI MU [IpaBunamu/ yxnaganas ganoro Jlorosopy craHoButs 200000 rpuBens. Bukonasua
nupekiiss GoHay BU3HAYA€ MOPSIOK BIAIIKOAYBAaHHS KOIITIB 3a BKJIAJaMU BIAMNOBIIHO 10 3aKOHY
Vkpainu «[Ipo cucremy rapaHTyBaHHsS BKJIAAiB (PI3MYHUX OCi0O» Ta HOPMAaTHUBHO-IIPABOBUX aKTiB
®onny. BiamoBimHo g0 dYactuHm yerBepToi  cTtarTi 26  3akony Ykpaimm  «IIpo cucremy
rapaHTyBaHHA BKJaaiB ¢i3ndyHux oci6» DOHI HE BiAMIKOJOBYE KOINTH: MepenaHi 0aHKy B JOBipue
YOpaBIiHHS; 3a BKJIQJIOM y po3Mipi MeHIne Hik 10 rpuBeHb; 3a BKJIAJIOM, MIATBEPIKCHUM OINATHUM
(memo3uTHUM) cepTtudikaTOM Ha MpeHa'sBHHUKA; PO3MINICHI Ha BKIaa y OaHKy 0CO00K, sKa €
MOB'A3aHOI0 3 OaHKOM 0C000r0 abo Oyjia Takow OCO0O0K MPOTATOM  POKY JO0 JHS THPUHHATTS
Hamionanenum Oankom VYkpaiHM pilleHHS 0poO BiAHECEHHS Takoro OaHKy g0 KaTeropii
HeIu1aTocnpoMokHuX (y pasi npuiHaTTsa HanionansHuM O0aHkoM YKpaiHu pillleHHS MpO BiJKIUKAaHHS
OaHKIBCHKOI JIIEH3IT Ta JIKBiJamit0o OaHKY 3 ITJICTaB, BU3HAYCHUX YaCTHHOIO IPYroio crarti 77
3akony Ykpainu "[Ipo Oanku 1 6GaHKIBCHKY MISITBHICTB", - MPOTSITOM POKY 10 JAHS MPUNHSATTS TaKOTro
pilieHHs); pO3MillleHI Ha BKJIaJ y OaHKy 0co0or, sika HamaBana OaHKy mpodeciiiHi mociyru sk
ayquTop, OLIHIOBaY, y pa3l fAKIIO 3 JHS MPUIIMHEHHS HAJaHHA MOCIYr IO IHS HPUWHATTA
Hamionaneaum OankoMm VYkpaiHu pimieHHS 0poO BiHECEHHS Takoro OaHKy /g0 KaTeropii
HEIUTATOCIIPOMOKHUX HE MHHYB OJIWH pik (y pasi npuitHarts HamionanbHum OaHkoM YkpaiHu
pIlICHHS MPO BIAKIMKAHHS OaHKIBCHKOI JIIeH3ii Ta JikBimamito OaHKy 3 IIiJICTaB, BU3HAYCHUX
YacTUHOIO Apyroto ctarti 77 3akony Ykpainu "[Ipo Ganku 1 6GaHKIBCHKY AiSUIBHICTB", - OAMH PIiK 10
IHSI TPUAHATTS TaKOTO PIlICHHS); pO3MIIEHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi y OaHKy; 3a
BKJIaJaMu y 0aHKy, 3a SKMMHU BKJIQJHUKM Ha IHIUBIAyaJdbHI OCHOBI OTPUMYIOTH BiJl OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIaJeHHMH Ha YyMOBaX, IO HE € MOTOYHHMH PUHKOBUMH YMOBaMHU
BiIMOBIAHO 70 cTaTTi 52 3akony Ykpainu "[Ipo Ganku i1 OaHKIBCHKY AisUTbHICTE", a00 MalOTh  1HIII
¢iHaHcoBl mpuBLIei Big OaHKy; 3a BKJIAJOM Yy OaHKy, SIKIIO TaKUil BKJIaJ BHKOPUCTOBYETHCS
BKJIAJTHUKOM $IK 3aci0 3a0e3MedeHHs] BAKOHAHHS 1HIIIOTO 3000B’sI3aHHS TIepe]] IIUM 0aHKOM, Y TOBHOMY
o0cs131 BKJIaly /10 JTHS BUKOHAHHS 3000B’s13aHb; 3a BKJIaJaMu y QUIISX 1HO3eMHUX OaHKIB; 32 BKJIaIaMU
y OaHKIBCBKHMX MeTajaX; po3MilleH] Ha paXxyHKaxX, 10 epe0yBaroTh Mijl apeliToM 3a PillleHHSIM CYAY;
3a BKJIAJIOM, 3aJI0OBOJIEHHS BHUMOI 3a SKHM 3yNMHEHO BIAMNOBINHO 10 3akoHy VYkpainu «IIpo
3amobiraHHs Ta MPOTHIIO Jeramizamii (BIIMUBAaHHIO) TOXOJIB, OJEP>KAaHUX 3JTOYUHHUM I[UIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MAaCOBOTO 3HUIICHHSI.

I[Tix BKIagoM CIliJl pO3yMITH KOIITH B TOTIBKOBIH a00 6e3roTiBKOBIiH Gopmi y BamoTi YKpaiHu
abo B 1HO3EMHIM BaJIOTI, 3aly4eHl OaHKOM BiJ BKJIaJHUKa (a00 AK1 HaIIMIUIM A7 BKJIAJHHMKA) Ha
yMOBax JOTroBOpy OaHKIBCHKOI'O BKJaay (J€mo3uTy), OaHKIBCHKOIO paxyHKy abo NUIIXOM BHIayi
IMEHHOTO JIeMO3UTHOro ceprudikata (BKIIOYHO 3 HAPaXOBAaHMMHU BiJICOTKAMH Ha TaKi KOIITH)
BIJIMOBIAHO 0 3aKOHY.

Koy, o 3HaxoaaTecst Ha paxyHkax «Hakomuikay MiAnaaaoTh i BU3HAYCHHST BKIATY.

BinmkogyBaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIN BamioTi BiIOyBaeThCs Yy HAaI[lOHATBHIN
BaJIOTI YKpaiHU MICisl MepepaxyBaHHS CyMHU BKJIaAy 3a O(QILiMHMM KypcOM TIpHUBHI /10 1HO3€MHHX
BaJIIOT, BCTaHOBJIEHUM HarioHansHuM OaHKOM YKpaiHM Ha JIeHb MOYATKy MPOIEAYpU BUBEICHHS
0aHKy 3 PUHKY Ta 3IIMCHEHHS TUMYACOBOI ajMiHICTpallii BiAMOBIMHO 0 cTaTTi 36 3akoHy YKpaiHu
«IIpo cucremy rapantyBaHHs BKJIaAiB (Pi3uuHuX 0ciO». Y pasi mpuiinatTs HarioHanbHUM OGaHKOM
VYkpaiau pimeHHs Mpo BIAKIWKaHHS OaHKIBCHKOI JIIIEH311 Ta JIKBIIaIF0 OaHKY 3 MiJICTaB, BU3HAYEHUX
YaCTUHOIO Jpyroto ctaTTi 77 3akony Ykpainu «IIpo OaHku 1 6aHKIBCBKY AISIIBHICTBY, BIALIKOTyBaHHS
KOINTIB 3a BKJIAQJOM B 1HO3EMHIM BaIIOTI 3MIMCHIOETHCS B HAIIOHATBHIA BalOTI YKpaiHU TICIs
nepepaxyBaHHsI CyMH BKIaAy 3a OQillifHUM KypcoM TPUBHI JI0 1HO3EMHOI BaJOTH, BCTAHOBJICHUM
HamionaneauM OankoM VYkpaiHu Ha JE€Hb TMOYATKy JikBifamii Oanky.HapaxyBaHHs BiACOTKIB 3a
BKJIAJIOM TIPUIIMHSAETHCS y JCHb MOYaTKy Mpollenaypu BuBeaeHHs DoHaoM OaHKy 3 pUHKY. Y pasi
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npuiiHATTs HarioHansHuM OaHKOM YKpaiHU PpIlIeHHS NpPO BiAKJIMKAaHHS OaHKIBCHKOI JileH3ii Ta
JKBIAIi0 OAHKY 3 TiJICTaB, BA3HAYEHUX YaCTHHOIO ApyToto ctarTi 77 3akony Ykpainu "l[Ipo 6ankwu i
0aHKIBCbKY NisIbHICTE", DOHA TrapaHTye KOXXKHOMY BKJIAJHHKY OaHKY BiJIIKOJyBaHHS KOIITIB 3a
BKJIaJaMu (BKJIIOYHO 3 BiJICOTKAMM) Ha JI€Hb IOYATKY MPOIEAYpH JiKBigalii OaHKy, aie He Oiiblie
CYMH T'PaHHUYHOTO PO3MIipy BiJIIKOAYBAaHHs KOILITIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha ATy MPUUHATTS
TaKOTO PIllICHHSs, HE3AJICKHO BiJl KUIBKOCTI BKJIA/IB B OJHOMY OaHKY.

8.16.7. bamkx na BuMory Kiienra/Bxknannuka Hamae BUTSIT 3 mux [IpaBun miogo MOPSIKY
00CITyroByBaHHS PaxyHKY, 3aCBIIYEHHUI YIOBHOBa)KEHOIO 0c00010 baHKy.

8.16.8.bank Hamae KiieHTYy/BKIIaTHUKY Ha BUMOTY OCTAHHBOT'O aKTyaldbHY 1H(POPMAIIIIO PO CUCTEMY
rapaHTyBaHHsS BKJIaAIB (i3muHUX 0ci0 mia vac aii BigmoBigHoro JloroBopy 3rimHo 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaaiB (Pi3HUHUX OCIO».

8.17.bank mae mpaBo, a KieHT moBigoMieHud Ta Hajae CBOIO 3roAy (mo3Bun) banky Ha 0OpoOKy
nepcoHanbHuX aaHux Kiienra, mo Bkmouae B cebe il banky mo 3060py, peectpatlii, HAKOITUYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, ITOHOBJICHHIO, IOIIMPEHHIO (PO3MOBCIOKEHHIO, peasi3allii,
nepeaayi), BUKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HULICHHIO OYyAb-SKHUX MepcoHaNbHUX Aanux Kiienra.
8.18.06pobka nepcoHanbHuX AaHux KiieHTa 3araibHOro xapakrepy ado BpazNuBUX (32 HAsIBHOCTI)
MEPCOHATBHUX JAHUX 3IMCHIOIOTHCS IS 3a0e3NeUeHHsI Bi/THOCHH Y cepi eKOHOMIYHUX, (JiIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BiAMOBIAHO 10 3akoHy YkpaiHu «lIpo GaHku i1 OGaHKIBCHKY isSUIBHICTHY,
IHIINX HOPMATHUBHO-TIPaBOBUX akTiB HamionanpHoro 0anky Ykpainu, Cratyry banky Ta [lomosxeHHs
po 00poOKY 1 3aXUCT MEPCOHANBHUX JAaHUX y 0a3ax MEePCOHAIBHUX JAHUX, BONOALIbIEM SKuX € [IAT
«BAHK BOCTOKW.

8.19.ITignucanusm uporo [lorosopy Kiient, sik cy0’ext IlepconanbHux aanux, Hagae baHky cBoro
MUCHMOBY O€3yMOBHY Ta O€3BIAKINYHY 3T0/1y Ha:

- 00poOky IlepconanpHux manux KiieHTta, mo BkIO4Yae B ceOe BUMHEHHS OyIb-sKUX il Ta/abo
CYKYMHOCTI [il, [0 TOB’s3aHi 31 30MpaHHSAM, pPEECTpAIli€l0, HAKOMMYCHHSM, 30epiraHHsM,
aJlaliTyBaHHSIM, 3MIHOIO, TIOHOBJICHHSM, BUKOPHCTAHHAM 1 TMOIIMPEHHSMHU (PO3MOBCIOIKEHHSM,
peaitizarii€ro, epenadeto), 3He0coO0IeHHIM, 3HUIICHHIM [lepconansuux mganux KirieHTa, BianmoBiTHO
1o meTtu 006poOku [lepconanbHUX NaHUX, IO BKazaHa B nux [IpaBunax Ta/abo Oynb-gKoi 1HIIOI METH
00poOku IlepcoHaPHUX JaHWX, MI0 BU3HAYAETHCS BaHKOM B TOMY YHCIII 3 METOIO IPOIOHYBaHHS
OyIb-sIKHX HOBHUX OaHKIBCHKHMX MOCITYr Ta/ab0 BCTAHOBIIEHHS IUIOBHUX BimHOCHH Mixk KiienHTom Ta
bankom Ha miacTaBi IUMBUIBHO-TIPABOBUX IOTOBOPIB, MPEAMET SKUX € BIAMIHHMM BiJl TIPEIMETY
YKJIQZICHOT0 JOroBOpY Ta/abo 1ux IIpasui

- 30ip, Ha/laHHA, BUKOPUCTaHHS Ta MOLIUPEHHS OyIb-SKUM YMHOM IH(opmallii, 110 BKa3aHa B I[bOMY
MYHKTI yepe3 Oropo kpenuTHHX ictopiit /KpenutHuit peectp HarionansHoro 6anky Ykpainu ta

- po3kputts iHGopmMartii moao KiieHta, sika 3riiHO 13 3aKOHOJIABCTBOM Y KpaiHM MICTHTh OaHKIBCHKY
TAEMHHULIO.

Crpok 30epiranns llepconanpuux nanux Kiienta cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykiananHs BignosigHoro Jlorosopy. O6csr [lepconansuux nanux KimieHra, moa0 SKUX 311HCHIOETHCS
nporec o0poOku IlepconanpHux panux KorieHTa Ta sSKi MOXYTh OYTHM BKJIIOYEHI 10 0a3um
NEepCOHATIBHUX JaHUX baHKy, BU3HAUa€eThCcs CTOPOHAMHU, SIK Oy/b-sKka iHpopmauisa npo Kiienra ta/abo
ymoBu JloroBopy, 1o cTana BizjoMa banky mpu BcTaHOBIIeHHI BimHOCHH 13 Kmientom. . [lignucanusm
uporo JloroBopy KiieHT Takosx Haslae cBOO 3rofly Ha 3MiHy Bu3HaueHoi JloroBopom/IIpaBunamu Metu
00poOKu mepcoHaNbHUX AaHUX Kill€eHTa NUIIXOM pPO3MIMIEHHS BIIMOBITHOTO TOBIJOMJICHHS Ha
opiumiinomy caiiti banky B Mepexi IHTepHeT Ta UUIIXOM HampaBieHHA iH(pOpMaIiifHOro
noBiIoMyIeHHST Ha HOMep Tenedony KimieHTa, mo Bkazanuii octaHHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo axpent wiei Ilybmiunoi mnpomosumii 3a BuGopom banky. 3roma Kiienta Ha 00poOKy
[lepconanpanx manux KirieHTa, 10 HamaHa OCTaHHIM 3TiTHO 3 YMOBaMH IOTO ITYHKTY HE BUMAarae
3IACHEHHsl MOBiOMJIEHb Npo mnepenauy Ilepconanpuux nanux KiienTta TperiM ocobam 3riHO 3
HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepconanpHux nanux». Ilianucannam mporo Jorosopy
Knient minrBepkye, mo HOro moBiIOMJICHO MPO BKJIOYEHHS Horo [lepcoHanbHUX NaHUX 10 Oa3u
MEPCOHATBHMUX JIaHUX 3 METOI0, M0 BKa3aHa B I[bOMY ITYHKTi, a TaKOX, III0 HOMY TOBIIOMJIEHI HOTO
mpaBa, BU3HaueHi 3akoHOM Ykpainu «lIpo 3aXHMCT MmepCcOHANIBHUX JaHUX», a TaKOXK METy 0OpoOKH

112



Ilepconanpaux nanux Kmienra, B Tomy uncii 36opy [lepconanpuux nanux Kiienra.

8.20.{nst mine#t mux [IpaBwn KimieHT moromkyeTbest, Mo 00CAT MEPCOHATBLHUX JaHUX BKIIOYAE Oyab-
SKi BIZOMOCTI/iHGOpMaIlifo, IO JO03BOJSIOTh MPOBEACHHS ineHTHdiKalii Ta Bepudikamii ¢izmaHOl
ocobu Ta Oynu HamaHi KieHToM BigHOCHO cebe Ta/abo MiIcTAThCA y BuiaHux Ha iM’s Kirienta
JOKYMEHTaX YHM MiANUCaHUX HUM JaoKyMeHTax. Kpim Ttoro, KiieHT Hamae cBor0 Oe3BIIKIMYHY,
0e3yMOBHY 1 HE 00OMEKEHY CTPOKOM Jii 3roay (1o3Bin) banky Ha Te, m10:

- 00po0Oka nmepcoHanbHuX AaHux KimieHTta 3aiiicHIOEThCSI BaHKOM BIAMOBITHO JTO HACTYITHUX IILICH:

- HananHsa KiieHTy Oyb-skux 0aHKIBChKUX/(1HAHCOBUX MOCIYT Ta MOCHYT y chepi cTpaxyBaHHS;
3MIIACHEHHS MPaB Ta BUKOHAHHS 000B’SI3KiB IPH BCTAHOBJICHHI MPaBOBITHOCKH 3 baHKOM npu HajaHHI
0aHKIBCBKMX IIOCIYI' 3TiIHO HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHM, 3a0e3le4eHHs LUBIIbHO-
MIPAaBOBUX, FOCHOJAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MMOJIATKOBHX, (DIHAHCOBUX BiIHOCHH
Ta BITHOCHH y cepi OyxrairepchKoro OOJIIKy Ta CTaTUCTUKU BIAMOBIIHO JO BHUMOT YHUHHOTO
3aKOHOJABCTBa YKpaiHu, 30kpema: LluBimbHOro Komekcy Ykpainu, ['ocmomgapchbkoro Koaekcy
VYkpaian, [TomatkoBoro komekcy Ykpainu, 3akony Ykpainu «IIpo GaHku 1 OaHKIBCBKY AiSUTBHICTBY,
3akony Ykpainu «[Ipo 3amobiraHHsi Ta TPOTUAIO Jerami3amii (BiIMUBAHHIO) JIOXOJIB, OJEpKaHUX
3JIOYMHHUM HUISXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHs 30poi MacoBOro
3HUOICHHS», 3akoHy Ykpainm «lIpo Oyxrantepcekuid 00iik Ta (iHAaHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «lIpo opranizamito gopmyBaHHA Ta 00Iry KpeAHTHHX ICTOpii», 3akoHy YKpaiHu
«[Ipo 3axmcT MepcCOHANILHUX AaHUX», HOPMATHBHO-TIPABOBUX akTiB HamioHanbHOro GaHKy YKpaiHw,
iHmmx HopMmatuBHUX akTiB, Craryry IIAT «bAHK BOCTOKY, ITonoxeHHst npo oOpoOKy 1 3aXUCT
MEePCOHANBHUX JIaHUX y 0a3zax MepcoHaIbHUX AaHUX, BojoaiabieM skux € [TAT «bBAHK BOCTOKy;
JOTPUMAaHHS BUMOI YMHHOIO 3aKOHOJABCTBA YKpaiHW Ta BHYTPILIHIX JOKyMeHTIB baHky mnpu
YKJIaJIeHHI/peecTpalii, BUKOHAHHI/CYIPOBO/DKEHHI JIOTOBOpIB, 3a0e3neueHHs iH(GOpPMYBaHHS  IPO
IPOAYKTH Ta MOCIYrd baHKy, omUTyBaHHS IIOAO SKOCTI 00CIyroByBaHHs, 3a0e3Me4eHHs AisUIbHOCTI
banky, peamizamii mpaB banky Ta 3nilicHeHHss baHKOM Jiii, HEOOXITHUX JJIsi HEYXWJIBHOTO SKICHOTO
BUKOHaHHS B3ATUX bankom 3000B’s3anb nepen Kinientom/Kimientamu;naganus KiieHTy MOKIMBOCTI
oTpuMyBaT OAHKIBCHKI IOCIYTH 32 CIPHUSHHSA KPEAUTHUX IOCEPEIHUKIB, BKIIOUCHUX [0 MEPETiKy
KPEIUTHUX MOCEPEAHUKIB y chepl CIIOKUBYOr0 KPEIUTYBAaHHS HAa PUHKY OaHKIBCHKUX MOCIYT;

- mnepenauy Kimienty indopmarii, sska MICTUTh pekjIaMHO-1HpOpMaliiiHuil XapakTep (B TOMY YHCII
1010 HOBHUX IPOAYKTIB Ta mociayr banky abo iHmmx oci6) abo Oyap-sKoi iHIIOoI iHpOpMaLlii, 30KpeMa
po ctaH Oynb-sikoro paxyHky Kiienra, Binkpuroro y banky abo npo cran 3adoproanocti Kiienra 3a
Oy/ab-KUM JIOTOBOPOM, YyKJIaJeHuM 3 bankom, mnuisixom BianpasieHHs bankom iHdopmariiiHoro
MOBIJIOMJICHHSI Ha HOMep MoOuTbHOTO Tenedony Kiienta ta/abo 3acobamu MOIITOBOTO 3B S3KY YH
IHIIMMU 3ac00aMu (B TOMY YHCII 32 IOIIOMOTOI0 TPETiX 0ci0), 0OpaHuMu Ha BiacHul po3cya banky;

- TEepeBIpPKH JTOCTOBIPHOCTI HagaHuX KIll€HTOM nepcoHallbHUX J1aHUX, B TOMY YMCII1 32 JOTIOMOTOIO
MOCHYr 1HIIUX 0cCi0, Ta iX BUKOPHCTAHHS 1 MOIIMPEHHS B Mpoleci 3IiHCHEHHA Oyab-SKuX MAii,
CHpSMOBAaHMUX Ha IOTalleHHs IcHyloouoi 3a0oproBaHocTi KilieHta 3a Oyab-sIKHM JOrOBOpPOM,
yKJ1afieHuM 3 bankowm;

- 3ailicHeHHs baHkoMm 1HIIMX [1if, 10 He 3a00pOHEH1 3aKOHOJABCTBOM YKpaiHUW Ta OOMparoThes
bankom Ha B1acHUH poO3CyA.

- TIOpSIIOK BUKOPUCTAHHS TEpPCOHATBPHUX naHux KirieHta BH3Ha4yaeThcsi BaHkoM caMmocCTiiiHO Ha
BJIACHUHM PO3CYZ B KOXKHOMY OKpeMOMY BUMAJKy BianoBinHO 10 ITonoxenns «IIpo o6poOKy i 3axuct
MEepPCOHANBHUX JaHUX y 0a3ax mepcoHanbHUX HaHuX, BosoaunbleM skux € [IAT «bAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sIKi il 1010 OOPOOKH IIUX JaHUX Ta MIOJO0 iX 3aXHCTY, a
TaKOX i1 1[0JI0 Ha/JaHHSA YaCTKOBOrO abo MOBHOTO IpaBa OOpOOKHM MEPCOHATBHUX JAHUX TPETIM
ocobam, oOpanuM bankowm;

- TIOPSIIOK MOIIMPEHHS TIEPCOHANBHUX JIaHUX BH3HAYA€THCSI baHKOM CaMOCTIHO Ha BIIACHHUH PO3CYI
3 BpaXyBaHHSIM HOPM 3aKOHO/IaBCTBa YKpaiHH y cdepi OaHKIBCbKOI TAEMHUII Ta BKIIOYA€ Oyab-aKi Jii
banky mono mnepenadi Bimomoctedt mpo Kiienta 3 0a3u mepcoHalbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

- TOPSAJOK JOCTYILY 0 MEPCOHAIBHUX JaHUX TPETIX 0ci0, B TOMY YMCIl HaJaHHS IM 4YaCTKOBOTo abo
MOBHOT'O TpaBa 00poOKH LUX JTaHUX Ta/a0o nepegavy TakUX JaHUX BU3HAa4YaeThCsl baHkoM camocTiitHO
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Ha BJACHUH pO3Cyld, B TOMY YHCII 3 METOI NEPEeBIPKM JOCTOBIpHOCTI HamaHux KirieHTom
MEPCOHAIbHUX JaHMX Ta/ab0 KOHTAKTHUX JaHUWX, JUIsl 3aXUCTy iHTepeciB baHKy, 30kpema, aime He
BUKJIIOYHO, Y BUIIAAKY 3BEpPHEHHS J0 Cy1y, Y BUNIAJAKY BiACTyIUIeHHS bankom mpaBa BUMOTH 3a Oy/b-
akuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBOro 3rofy Ha nepeaayy CBOiX HEpCOHAIbHUX
nanux bankom TperiM ocobaM Ta HaJae AOCTYH JI0 CBOIX NMEPCOHANBHHUX JAHUX OyIb-SKUM TPETIM
oco0am, 110 BU3HA4aroThCsl baHkoM camocTiiiHo, pu yomy KiiieHT miaTBepuKye, 110 Taka mepeaaya
MEePCOHANBHUX JaHWX HE MOTpedye MOMAIbIIOro OKpeMoro moBimomiieHHs KimieHta mpo Ttaki mii
(mepenauy) Oynb-IKUM CIIOCOOOM, B TOMY YHCJI 1 IIISXOM IMHUCBMOBOTO TMoBigoMieHHs. I1in TpetiMu
oco0amy, 3a3HaYCHWMHU BUIIEe y IIboMy NyHKTI [lpaBmi, KiieHT po3ymie KOJIEKTOPCHKI KOMIIaHii,
orepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’SI3KY, & TAKOX OYy/b-AKUX 1HIIHUX 0Ci0 (K (Qi3MUHUX, TaK i
IOPUINYHUX ), SIKUM BaHKOM HagaeThCsl OCTYI 0 MEPCOHATBHUX JaHUX / 3A1MCHIOEThCA Iepeaaya
nepcoHaibHUX JaHux KiieHTa.

8.21. KimieHT TakoX MIATBEPIKYE CBOE O3HAHOMIICHHS Yy HMHCBHMOBiM (hopMmi 31 CBOIMH IpaBaMu SK
cy0’eKkTa IEpPCOHAIBHUX JIaHUX, BH3HAUYCHUMMH 3akoHOM YkpaiHu «IIpo 3axucT mnepcoHaIbHUX
TaHUX», METOI0 300py aHUX Ta 0COO0AaMH, SKUM MEPearoThcs MOTO NMEepCOHANbHI JIaHi, CKJIAZIOM Ta
3MICTOM 3i0paHMX NEPCOHAJIBHUX JAHMX, a TAKOXK 3 TUM (HaKTOM, IO HOTO NEPCOHAIbHI JaHi
BKJIFOUEHI 10 0a3u nepcoHanbHuX gdaHux «Kientny, BonogaitbieM skoi € [IAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He morpelye MOoAaabIIoro OKpeMOro MUCbMOBOTO IMOBIIOMIIEHHS PO
3a3Ha4yeHi y HpoMy myHKTi [IpaBui o6cTaBuHU.

8.22. KumieHT miAgTBepIKye, L0 Tepenadya Oyap-SKUX IMEPCOHANbHUX AaHMX (GI3UYHUX Oci0, sKi
nepenaroTbes banky Bin imeni Kiienra ta / abo y 3B'SI3Ky 3 MiJIHCAaHHSAM / BUKOHAHHAM OY[b-SIKOTO
JloroBopy, 3aiiicHIOeThCS 3 AoTpuMaHHsIM Kiientom Bumor 4.l cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«[Ipo 3axucT nEepcOHANBHHUX HaHUX» Ui OOpoOKM bBaHKOM TakuMxX TMEepPCOHATBFHUX JaHUX i3
3apeecTpoBaHO0 baHKOM MeTo}o.

8.23.baHK Mae mpaBO MEPEBIPSATH IOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHHX TaHWX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIl 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIMX OINEPaTOpiB, a TaKOXK
BUKOPHCTOBYBAaTH iH(OpMAIlI0 PO HEBUKOHAHHI Ta/ab0 HEHAJIE)KHO BUKOHAHHI 3000B’s3aHHS 3a
uumu [IpaBunamu ta/a6o BignosinHuM JloroBopom banky mpu po3risai MUTaHb NPO HAAAHHS 1HIIMX
nocayr KiieHTy Ta ykiagaHHI HOBUX JOTOBOPIB.

8.24.11pu 1iboMy, 3aIUT Ta HaJlaHHs iHGopMalii BBaKaeThbes 3icHeHUMU 3a 3rojoto Kiienta. Kiient
TakoX Hajae 3rony banky Ha po3kpurtsa bankom Tpetim ocobam iHpopMarlii, ska MICTUTh OaHKIBCbKY
taeMHuLt0 KiieHTa. 3acrepexeHHs, 3a3HaueHe B LbOMY MyHKTI [IpaBmsl BBaXKaeThCsl MUCHMOBUM
no3BosioM Kiienra banky Ha po3kpuTTs iHQOpMaIllii, Ska MICTUTh OaHKIBCbKY TAEMHMUIIIO, Y PO3YMIHHI
3akony Ykpainu «[Ipo 6aHkH 1 6aHKIBCbKY AISUTBHICTBY, @ TAKOX HA PO3KPUTTS 1H(opMallii npo oco0y
(Knienra) y po3yminni 3akony Ykpainu «IIpo iHpopmariito».

8.25.]11s 3a1iiCHEHHS] KOHTPOITIO sIKOCTi o0ciyroByBaHHs KitieHT Haziae cBoro 3roay,a bank mae mpaso
Ha CBiH po3cya:

8.25.1.BurotoButH Ta 30epirati (ortozHiMku KiieHTa mijg yac oTpuMmaHHA ocTaHHIM IlmaTikHOI
KapTku (B TOMy 4YHCIi (DOTO3HIMOK Imija Yac 3Haxo/keHHs B pykax Kmienta IlnatixHOi KapTkw,
posropuyToro mnacmopta KiieHTa 31 CTOpiHKamH, Ha SKUX BKa3aHi Mpi3BHUIIE,IM 5,I10-0aThKOBI (32
HasBHOCTI) KiieHta Ta  ocraHHboi axTyanbHOi (otorpadii Kiienrta). Knient Hagae banky
0€3BIAKIIMYHY MUCHMOBY 3TOJly Ha 3JiMCHEHHS Ta IMOJaibllle BUKOPUCTaHHS Takoi ¢orodikcarii Ha
poscyn banky;

8.25.2. Bectu 3Byko3amuc TeneoHHUX po3MoB 3 KiieHToM mpu #oro 3BepHeHHI B KOHTakT-1eHTp
banky, iHmi migpo3aimu banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no Kiienra, a Ttakox
BUKOPHUCTOBYBATH 3BYKO3amlMC JUIs MiATBEp/UKEHHs (akTy Takoro 3BepHeHHsA. KuieHT Hajgae banky
0€3BIIKIINYHY TMHCHMOBY 3TOJly HA 3/IiHCHEHHS Ta MOJAJIbIIE BUKOPHCTAHHS TAKOTO 3BYKO3alHCy Ha
poscyn banky.

8.26.Y pasi yknamanas Kiientom JloroBopy cTpaxyBaHHS, SIK J0AaTKoBOI mociyru mo [Ipomykry
banky, 3aiiicHeHoi 6e3 HaB’a3yBaHHS KilieHTOBI 10aTKOBUX NOCIYr, baHK Mae mpaBo MPONOHYBAaTH
Knienty 3asnHauatu bank enuHum BurogonaOyBaueM 3a TakuM JloroBopom crpaxyBaHHa. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHUX» KiieHT Hajae cBOO 3rofy:
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- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOTO MepCcoOHATbHUX JaHuX (Oynb-sKkoi iHpopmarii,
110 BigHOCHTHCS 10 KitieHTa, B TOMY 4MCIIi TIPI3BUIIA, IMEH1, T0-0aTHKOBI, POKY, MICSIIS JaTH Ta MICIISI
HApOJKEHHS, aJIpeCH Ta 1HIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pIIICHh HA ITIJICTaBi OOpPOOKM MEPCOHATBHUX
nanux Kiienta (HOBHICTIO Ta/4M YacTKoBO) B iH(opMariiiHiii cucTtemi Ta/um B KapTOTEKax
MEePCOHANBHUX JAHUX;

- bank Tta/um CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 NMEPCOHATBHUMM JaHUMH, SKi
MoB’si3aH1 31 30MpaHHAM, pEECTpalli€lo, HAKOMUYCHHSIM, 30epiraHHsSM, aJanTyBaHHSM, 3MiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, NOLIMPEHHSIM, PO3MOBCIO/DKEHHSIM, pealli3ali€lo, Mepeaayero,
3HEOCOOJICHHSIM, 3HUIIIEHHAM BigoMocTel npo Kitienra.

8.27.Y pasi Biakputta IloTounoro paxynky 3 BuxopuctanHsm IIK BignoimHo mo mux IlpaBun B
inTepecax Kiienrta 3 meToro 3anobiranns 30uTkiB KiieHta Ta baHKy BHAcCiJOK HECAHKI[IOHOBAHOTO
BukopuctanHsa [IK tperimu ocobamu 3ailicHIOBaTH OOMiH iH(OpMALIE MPO CHOCOOM 3/iHCHEHHS
maxpacbkux Aii B mMexxax MIIC, a Takox mnepegaBaTH 1 pPO3KpUBATH 1HGOpPMAIO, M0 MAae
BimHomeHHs st Kiienrta, s koHdineH iitHoro Bukopucranusa. KiieHt Hagae banky 6e3yMoBHY Ta
0€3BIIKINYHY MMCbMOBY 3TOJly Ha HaJlaHHS Takoi iHpopmarlii.

8.28.IlepenaBati mpaBOOXOpOHHMM opraHam Ta/a6o MIIC Ta/abo umenam MIIC 3a BiacHoro
iHIIIaTUBOIO a00 Ha iX o¢iuiiHui 3anuT iHopMallito, MOB’A3aHy 13 He3aKOHHUM BukopuctanusMm 1K,
a Takok 3  mopymenHsMm  Kiientom — Ta/abo  [loBipeHO0  0c00010,ManomaiTHEOIO
ocoboro/HenoBHONITHROIO ~ 0ocoboro-muTHHOO  KiienTta-/lepsxatenem  [omatkoBoi IIK  ymoB
BignosigHoro Jloropopy Ta nux IIpaBmi, B ToMy 4mci y BHIaakax, KO I iH(opMallis ckiamae
0aHKIBCbKY TAEMHUIIIO, & TAKOXK:

- TepelnaBaTH MPAaBOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIIETCHTHHM OpraHaMm Jep>KaBHOT
BIaJM YKpaiHu, YCTAaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3amut iHdopmaliro, MoB’s3aHy i3
BUKOpUCTaHHAM KitieHTOM opepkaHuX Big baHKy TpomoBMx KOMITIB, iH(OpMaLil0 TOB’S3aHy 3
nopymeHHsaM Kiientom Oynb-akux ymoB BifmnoBinHoro JloroBopy Ta mux [IpaBui, a Takox BiIOMOCTI
Y1 CYKYIHICTH Bimomocteit mpo Kitienra, 3a sskumu ocoOy Kiienra inentudikoBano/adbo moxe OyTu
imeHTudikoBaHO Ta SKi cTanu Bimomi baHky mia yac ykmagaHHS OyAb-sKoro J{oroBopy uu mpoTSAroM
cTpoky Horo naii (magam - I[lepconansHi gani Kiienrta), mpo ymoBu Oyab-sikoro JloroBopy, nmpo ctan
3aboproBaHocTi Kiienta 3a Oynp-skuM JloroBopom TOIIO, B TOMY YHWCII y BHIAJKaxX, KOJU Taka
1H(popMallig MICTUTh OAHKIBCBKY TAEMHULIIO.

- BUKOPUCTOBYBATH, IOLIMPIOBATH  (PO3MOBCIOJUKYBAaTH, peali3oByBaTH, IepeaaBaTH)
[lepconanbui nani Kiienrta ta/abo iHpopmariito, sika crana Bioma banky npu ykiiajgeHH1 Oy/ib-IKOTo
JloroBopy Ta MpoTsATroM CTPOKY Horo 1ii,

- 1po craH 3aboproBanocti Kiienrta 3a Oyap-skum JoroBopom ToImio, TpeTiM 0codam - HOBUM
kpenutopam KiieHTa, y BUnaaky BifcTyIuieHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTim
ocobaMm — HOBUM KpenutopaM KiieHTa Ta/abo y BUINaAKy BUHMKHEHHsS y baHKy Hamipy 311HCHUTH
Take BiACTYIUJIEHHA (mepenady) A0 (akTUUHOTO HOro 3JiHCHEHHS 3 METOI0 BUKOHaHHA baHkoM, sk
nepBicHuM kpeautopoMm Kiienta, monoxkenp cr.517 IluBimbHOTO KOJEKCy YKpaiHU, a TaKOXK Oyib-
SKHM 1HIIUM TpPeTiM ocobaM — KOHTpareHTaMm (mapTHepam) banka, siki OyAayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHIA OCHOBI JI0 TIpoliecy 00CIyroByBaHHs J[OroBopy 3 METOIO HAJIEKHOTO BHKOHAHHS baHkom
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIaJIEHUX JIOTOBOPIB;

- BYMHATH OyIb-sKi nii Ta/abo CyKyINHICTH NiH, 10 MOB’sA3aHl 31 30MpaHHSAM, pEECTpaLli€lo,
HAKOMUYEHHAM, 30epiraHHsaM, aJanTyBaHHSAM, 3MIiHOIO, TIOHOBIEHHSM, BHKOPUCTAaHHSIM i
MOIIMPEHHSIMU  (PO3TOBCIO/DKCHHSIM, peali3alliclo, Tepenayero), 3HEOCOOJICHHSIM, 3HHINCHHIM
ITepconanpuux mganux Kiienrta (Hagani — o6poOka Ilepconanbuux nanux Kiienra) ta/abo 30mupatu,
30epiratu, 3MiIHIOBaTH, BHKOPUCTOBYBAaTH, IOLIMPIOBAaTH (PO3MOBCIOMKYBATH, peai30ByBaTH,
nepeaasaru), iHopMmariito, sika crana Bijoma banky npu ykiageHHi JloroBopy Ta mpoTsIroM CTpOKy
foro nii mpo ymoBu JloroBopy, npo craH 3aboproaHocTi Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOIX IpaB Ta 3aKOHHUX IHTEPECIiB B CY/I0BUX Ta 1HIINX MPAaBOOXOPOHHHUX OpraHax;

- 3piicHioBat 00poOKky IlepconanpHux manmx KirieHTa, B TOMYy YHCI ajieé HE BUKIIOYHO
30upaTtv,  peecTpyBaTH,  HAKOMUYyBaTH,  30epiraTH,  HaJaBaTH, BUKOPHUCTOBYBaTH  Ta
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MOLINPIOBATU(PO3MOBCIOKYBATH, PEAi30BYBaTH, NEpeAaBaTH) uepe3 OHOpOo KPEeOUTHHX iCTOpid
iHdopmartito nmpo Kiienrta, mpo ymoBu JloroBopy, npo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiieHToM 3000B’s3aHb 3a JloroBopom Ttomo/Ilepconanbhi nani KiieHnTa, 3 mMeToro
3a0e3neYeHHsIM TIpaB Ta IHTEPECiB Cy0'€KTIB KPeAUTHOI iCTOPIi 3riAHO 3 HOpMaMHu 3aKOHY YKpaiHu
«[Ipo opranizarito ¢popMyBaHHS Ta 00ITY KPEAUTHUX ICTOPIii».

8.29.KuienT Hagae 3roay Ha Te, Mo Oy/ab-sika iHopMaIlis moA0 YKIagaHHs a00 BUKOHAHHS YMOB ITUX
[IpaBun Tta/abo Binmosimnoro orosopy 3a IIK, mo mpuiiMaroTh yd4acTh y mporpami JIOSITBHOCTI
«Bnacuuii paxynox»/ «®opa Club» moxe 0ytu nepemana bankom 10 TOB «CIIBIIO-®Y 1»/TOB
«@Dopa» abo iHmINA 0co0i sika Oyne HAa NMEBHHM MOMEHT 4acy MEHEIKEPOM MpPOrpaMu JIOSIILHOCTI
«Bnacuuii paxyHok»/ «®opa Cluby.

8.30.ITigmucanusm JJoroBopy KiieHT nae 3romny Ha:

(1) mepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAaHUX Ta JAHHUX PO 3/1HCHEHHI
omepauii, y T.4. 3 Bukopuctanasm [1K «Bnacumii paxynox» TOB «CUIBIIO-®Y []»

(2) orpumanns xkopecnonaeHii Bix TOB «CUIBITO-®VY [I» abo iioro napTHepiB Ha MOIITOBY aapecy,
aJipecy eNeKTPOHHOI MOIITH, HOMEep MOOiUTEHOTO TenedoHy, BkazaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHopmaniro npo Akii, ski mpoBoaiats TOB «CUIBIIO- @Y [I» Ta iioro napTHepH.
(3) mepenauy, 30epiraHHs Ta BAKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JAaHWX Ta JAHWUX IMPO 3/1HMCHEHHI
omepariii, y T.4. 3 Bukopucranusam [1K «Dopa Club» TOB «Dopa»

(4) orpumanns kopecnorneHtii Bix TOB «®opa» abo ioro mapTHEpiB Ha MOIITOBY aJpecy, aapecy
€JIEKTPOHHOI TMOIITH, HOMEp MoOinbHOro TtenedoHy, BkasaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmaito mpo Akiii, siki mpoBosite TOB «®opay Ta ioro nmaptHepu.

8.30.1. KiieHT Mae 3Mory BiIMOBUTHCS BiJl pPEeKJIaMHUX MaTepiaiiB, [0 HampaBistoTees KiieHty
3aco0aMM JIMCTAHIIHHUX KaHATIB KOMYHIKAIlil, NUISXOM IIOJAaHHS BiJIIOBIIHOT AHKETH-3asBH [0
banky.

8.30.2. Iligmucanusm BigmosigHoro Jorosopy ([orosip cknamaerbes 3 [lyOmiyHOi yacTHHU-IIUX
[IpaBun Tta IupuBinyanbHOl YacTu,a came BiAmoBinHOI 3asBu-/{oroBopy//loroBopy) Kiient namae
0e3ymMoBHUH 1 Oe3Bigkimmyamid 103Bin banky(mpaBo banky) oTtpumyBatu BUTATH 3 Jlep>kaBHOTO
peeECTPy aKTiB IUBUIBHOTO CTaHy TpoMajisH Ta €IMHOro peecTpy AOBIpEHOCTEW B YacTHHI, IIO
CTOCYEThCSL JOBipeHocTel, Bunanux Kientom cBoiit JloBipeHiit oco6i/cBoiM JloBipeHuM ocobam ist
MpecTaBHUIITBA B baHky.

8.31.YmoBu npo BukonanHsi BuMor 3axkony CHIA «IIpo nogarkoBi BUMOIH 10 iHO3eMHHUX
paxyHkiB» (FATCA)

8.31.1.KnieHT 3000B’s3yeThcsi HamaBatu baHky Bcro iH(popMallito, HEOOXIJHY Ui JIOCTOBIPHOTO
BCTAQHOBJIEHHSI HAsBHOCTI 4M BiJcyTHOCcTI Ha Oomi Kiienta o3Hak mnpuHanexHocti g0 CIIA,
Bu3HaueHux FATCA ta Yroporo Mix YpsagoM Ykpainu ta Ypsaom Cnomydenux IlrariB Amepuku
JUIS TIOJIINIIEHHS] BUKOHAHHS MOJATKOBHUX MpaBui W 3acTocyBaHHS nonoxeHb 3akoHy CIIA  «IIpo
MOJaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamami koxkeH OkpemMo abo Bce pa3oM-
« FATCA» ). B tomy uncni, KiieHnt 30008’ a3aHMiA:

a) pa3oM 3 VKJAJaHHAM Oyib-fKoro JloroBopy/npu HajgaHHi _AHKeTH-3asiBH HaJaTH BCIO

HEOOXI/IHYy Ta BHUYEPHHY iH(OpMAIlIO 1 HaJekKHE MTOKyMEHTaJIbHE MIATBEPKEHHS HAsABHOCTI YU
BijicyTHOCTI Ha Ootii KiienTta o3nak npunanexxnocti 1o CIIA, suznauenux FATCA;

0) He mi3Hime 30-ro KaJeHJAApPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiienTa, sikio Taka
3MiHa 00CTaBHH Majia HACTiAKOM BUHUKHEHHS YU MPUIIMHEHHS 03HAK MpuHanexXHOCTI 10 CIIA, 3Miny
o3Hak mpuHanexxHocti o CIIA, Hagath BCO HEOOXINHY Ta BUYEPIHY 1HGOPMAIIO 1 HalexKHE
JOKYMEHTAJIbHE IMiATBEPIXKEHHS HASBHOCTI YX BiICYTHOCTI Ha Oo11i KiieHTa 03HaK mpUHATIEKHOCTI 10
CHIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiAOynHcCS;

B) He mi3Hinmie 10-ro KaJjieHJIapHOIO JHS BiJ JaTU 3BEpHEHHs baHKa 3 MUCHMOBUM 3allUTOM IPO
HajgaHHa 1H(DOpMarli, HeoOXximHoi myns BukoHaHHs BuMor FATCA, HagaTu BCIO HEOOXIOHY Ta
BUYEPIHY aKTyajdbHy 1H(OpMAaIil0 1 Halle)kHEe TOKYMEHTaJbHE MiATBEP/UKEHHS HAsBHOCTI YH
BizcyTHOCTI Ha Oori Kimienta o3nmak mpurHanexHocti mo CHIA, susnauenux FATCA. 3a 3romoro
Cropin, nartoro 3BepHeHHs baHka 3 MMCHMOBHUM 3alTUTOM 3TiIHO I[LOTO MYHKTY JOTOBOPY € BPYUCHHS
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3anuTy KiieHTy/iioro ynoBHOBa)XEHOMY MPEACTABHUKY IiJl MiAnuc abo MOJaHHS OIepaTopy 3B’ SI3KY
pPEeECTPOBAHOIO IMOIITOBOIO BIANPABICHHS JUIsl HampaBieHHs 3anuTy Kumienty. 3a 3rogoro CropiH,
SIKIIIO 3aIUT 3TiAHO BiAMOBIMHOTO [[0rOBOPY HAMpaBISETHCS Yepe3 omepaTopa 3B’ 3Ky, TO BiIMOBIIHE
MIOIITOBE BiAMPABIICHHsS HaNpaBlseTbcs Ha anpecy Kiienrta, 3aznadeny y JloroBopi (misa dizuunux
oci0 Ta miampuemiiB) /3a Micue3Haxo/keHHsSM KilieHTa, 3a3HadeHUM y €IMHOMY JE€pKaBHOMY
peecTpi OpUAMYHUX 0cCi0, (i3uyHuX O0cCi0 — MANPUEMINB Ta TPOMAJICHKUX (OpPMYBaHb (I
IOPUINYHUX OCi0).

8.31.2.CtopoHu moroauiy, 1mo baHk Mae mpaBo B OAHOCTOPOHHBOMY TMOPSJIKY PO3ipBaTH BiAIIOBITHHMA
JloroBip Ta 3akpuTu paxyHok (paxyHku) Kiienta, sikimjo KiieHTOM He BUKOHaHO OOOB’S30K HAJaTh
iHopmariito Ta JIOKYMEHTH, HEoOXimaHi s BuKOHaHHA BUMOr FATCA 11010 BCTaHOBJICHHS
HasBHOCTI uM BiacyTHocTi Ha Oomi Kiienta o3nak mnpunanexxHocti jno CIIA. bank moxe
CKOPHUCTAaTUCSI CBOIM IIpaBOM B OJHOCTOPOHHbOMY MOpSAAKY po3ipBaTh Jlorosip He paHime
OJMHAJIIATOrO KaJeHJAPHOTO IHS Big AaTh 3BepHEHHsA M0 KilieHTa 3 MHCBMOBUM 3alUTOM IIPO
HajgaHHsa 1Hopmarii, HeoOxigHoi st BukoHaHHs BuUMor FATCA. Ilpo poszipBanus [loroBopy B
OJTHOCTOPOHHBOMY TOPSAIKY Ta 3aKPUTTS paxyHKY (paxyHKiB) 3TiHO 1boro myHKTY JloroBopy bank
nosinomiisie KitieHTa mucbMoBO.

8.31.3.Kepytrounch 4.1 ct. 1068 L{uBinmeHOTO KOnekcy Ykpainu, CTOpoHHM mOroamiu, mo baHk mae
IIPaBO BIJIMOBUTU Y BHMKOHAHHI Iepekazy rpomoBux komrtiB 3 Ilorounoro paxynky Kiienrta y
BHITJIKy, KOJIM TaKWi IMepekas miisarae onogarkyBansio 3riqHo FATCA, npore bank 3 Oyab-skux
IPUYMH HE Ma€ MOXJIMBOCTI 3J1MCHUTH onoJaTKyBaHHs miarexy 3riino FATCA.

8.31.4.Knient nopydae baHky 31iliCHIOBAaTH OTOBipHE CriMCaHHS 3 Oyab-sakoro IlorouHoro paxyHky
Kinienra, y T.4. paxynky «Haxomunka» y IIAT «bAHK BOCTOK» komTiB, He0OXiIHUX AJIS CILIATH
MOJATKy 3 IUIaTeXiB, SKi 3AiiicHIOE 4u oTpuMmye KUIieHT Ta sKi MiAIsATaloTh ONOJATKYBaHHIO
Cnonyuenumu Illtaramu Amepuxu 3rizno FATCA. 3 motounux paxyHkiB KiieHta, BiIKpUTHX B
BamOTax iHmMMX, HDK pgomapu CIIA, gorosipHe cHUCaHHS Ha MIACTaBl [BOTO IYHKTY
Horosopy/IIpaBun 31ilCHIOETBCS Yy CyMi, €KBIBaJCHTHIM 32 TOTOYHUM PUHKOBUM KYpCOM pO3MIpY
noxarky, skui mimnsrae crati 3rimHo FATCA, ta Butpar (komicii, momaTkw, 300pu  TOIIO),
NOB'SI3aHUX 3 KYIIBJICIO, KOHBEPTALl€l0 CIMCAaHUX 3 paxyHKy Kili€eHTa rpolloBUX KOWITIB y Jojapu
CILIA.

8.31.5.Knient nopyudae baHky yTpuMyBaTH 3 CyMH IUIaTEXIB, KI HaaXoaaTh Ha [loToUHMH paxyHOK
Knienta y ITAT «bAHK BOCTOK» Ta siki mijpisraiors onojnatkyBaHHio Cromydenumu [lltatamu
Awmepuku 3rigHo FATCA, 1o 3apaxyBaHHs Takux IuiatexxiB Ha [lotounuit paxyHok KiieHra, rporosi
KOIITH, HeoOX1H1 /i criath nonatky 3rifHo FATCA. 3 mnatexiB Ha [lotouni paxynku Kiienra,
BIIKPUTI B BamoTax 1HmMX, HDK jgomapu CHIA, yrpuMaHHS Ha MiACTaBl LbOTO IMYHKTY
Horosopy/IlpaBun 31ilCHIOETECS Yy CyMi, €KBIBaJIEHTHIM 32 MOTOYHUM PHUHKOBUM KYpCOM pO3MIpY
nonatky, skuii miamsrae cmnati srigHo FATCA, ta Butpar (kowmicii, momaTtku, 300pH TOIIO),
MOB'SI3aHUX 3 KYIIBJIECI0, KOHBEPTALII€I0 YTPUMaHUX IPOLIOBUX KOIITIB y osapu CHIA.

8.31.6.Croim migmucom mix loroopom KiieHT nopydae banky yTpumyBaTu 3 CyMH IUIATEXiB, Kl
nepeka3ye Kiient 31 cBoro Ilorounoro paxynky y ITAT «bBAHK BOCTOK» Tta siki miisrarorh
onogarkyBanHio Crnonydenumu Llltatamu Amepuku 3rizno FATCA, rpomoBi KomTu, HeoOXiaH1 s
crutatu nojatky 3riiHo FATCA, npu ubomy CTOPOHM MOTOAMIIH, 1110 IPY BUKOHAHHI TaKUX MepeKasiB
bankom 3 IloTounoro paxynky Kiienra cnmcyeTscst Bcst cyma, 3a3HaueHa KilieHTOM y JOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKasy MepepaxoBYEThCS CyMa, SIKa CTAHOBUTH PI3HHIIO MK CYMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha Mepekas3, Ta cymoro moaatky 3riiHo FATCA, yrpumanoro
baHkoM K MOJAaTKOBUM areHToM. 3 IUIaTeXIB B BaltoTax 1HIIUX, HDK Aonapu CIIA, yrpumanHs Ha
mificTaBl IbOTO MYyHKTY JlOroBOpY 3AIMCHIOETBCS Y CyMi, €KBIBaJEHTHINH 3a MOTOYHUM PHHKOBUM
KypcoM po3Mipy noAatky, sikui mijisirae croiari 3riiHo FATCA, Ta BuTpar (komicii, nogaTku, 300pu
TOII[0), MOB'I3aHUX 3 KYIIBJIEIO, KOHBEPTALIIEI0 YTPUMAHHUX IPOIIOBUX KOIITIB y ponapu CIIA.
8.31.7.Knient mopyuae banky 3miiicHroBatn Bix imeni KiieHra Ta 3a paxyHok KitieHta KymiBiro,
MpoAaX, KOHBEpTAIlil0 BaTIOTH Ha MikOaHKIBCBKOMY BaJIOTHOMY PHHKY, SKIIO TI'POIIOBI KOIITH,
cnucani/yrpumani bankom BiAMoOBiIHO 11bOT0 po3ainy Jorosopy st ciiaté nogaatky 3rifHo FATCA,
CrMcaHi/yTpuMaHi B iHIIIH BamioTi, HiX nonapu CLIA.
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8.31.8.Knient Hamae 3romy Ta a03Bi1  baHKky Ha pO3KpHUTTA OaHKIBCHKOI TaeMHHMI Ta 1HIIOT
koHpiaeHIiHOT 1HpopMamii momo KiieHta Ta 3MIMCHEHMX HUM OIepalii 3 METO BHUKOHAHHS
bankom Bumor FATCA, B Tomy umcni no IlomarkoBoi cmyx6u CIIIA (IRS)/ ocobi, mo BUKOHYE
¢dbyHK1i1 TogaTkoBoro areHty BiamoBiaHo 10 HopM FATCA, ipu nibomy KirieHT Hagae 3romy Ta 103B1T
Ha TIepeaqy i pO3KPHUTTS JaHUX, HEOOX1THUX JIs 3aIIOBHEHHS BCTaHOBJICHUX [101aTKOBOIO CiTy)0010
CIIA (IRS)/ dopm 3BITHOCTI 1 uIs yTpUMaHHs moAatkiB 3rigHo 3 Posainom 4 3akony CIHA «IIpo
MOJIATKOBI BUMOTH JI0 1HO3eMHHX paxyHKiB» Bix 18 Gepesns 2010 poky (FATCA), a Takox iHIIHX
JTaHUX Ta IHIIUM ocobamM B BUnaakax, nependoauennx FATCA.

8.31.9.KuieHT miaTBeppKye, 1m0 MOIH(GOPMOBAHMK Ta TMOTOMKYEThCS 3 THUM, 1Mo baHk He Hece
BiamoBimanbHOCTI mepen KiienTtom, ynmoBHoBakeHUMH ocobamu KitieHTa, HOro KOHTpareHTamu 3a
Oyab-sIKi yTpUMAaHHSI, CAaHKIIi1, 0OMEKeHHs Ta HeraTuBHI HacHiaky moao [lorounnx paxyHkiB Kiienra,
IpOIIOBUX KOMITIB Ta omepauiit 3a [lorounumu paxynkamu Kiienrta, moB’si3aHi 3 UM MOpaJIbHY Ta
MaTepianbHy IIKOAY, SKIIO TaKi HACTIAKKM HacTalud y 3B’s3Ky 13 BHKOHaHHsAM BUMOr FATCA
[TogatkoBoro ciyx60r0 CIHIA (IRS), 6ankoM, OaHKaMU-KOPECTIOHICHTAMU M 1HIIUMH O0CO0aMH, sKi
NpUKEMAIOTh YYacTi Y BUKOHAHHI IepeKasis;

8.31.10.Croponu moroawiu, mo B pa3i, SKIO HOPMAMHM YMHHOTO 3aKOHOJIABCTBAa YKpaiHu Oyne
BCTAHOBJICHUW MexaHi3Mm jnoTpuManHs BUMOr FATCA, To Takmii MexaHi3M Oyae 3acTOCOBYBAaTHCh
CropoHam# y BiTHOCHHAX OJIHA 3 OJHOIO.
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PO31JI 9. MPUKIHIEBI YMOBHA
9.1. KnienT ta bank moroauiu, 1o 3 yKJiIaJaHHsIM Oynab-sikoro JloroBopy BiamoBigHO a0 mux [IpaBun
BOHHM JIOCATJIM 3TOJIH 3 YCiX HOT0 iICTOTHUX YMOB Ta HE iICHY€E Oy/Ib-SIKUX YMOB, SIKi Ha TyMKY OYAb-SKOi
3 cTopiH JloroBopy MOXKyTh OyTH iICTOTHUMH Ta HEOOXITHUMH 3a 3MICTOM 11b0T0 J[oroBOpY.
9.2.¥Yci cnopu Ta cynepeukn MK CrtopoHamu J[oroBopy BUPILIYIOTBCS HIISXOM II€PETOBOPIB, Y
BUMNAJKY HEIOCSITHEHHsS 3TrOoAM MIUIAraloTh po3MNIsly B CyAl, B MOPAAKY IependadeHomy
3aKOHOJIaBCTBOM Y KpaiHH.
9.3.IlpaBa banky 3a Oyab-skuM J{oroBopoM MOKyTh OYTH BIJACTYIUICHI TPETii 0COO01 3riHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3roau Kiienra. 30008’ s3anHs KiienTa mo moBepHEeHHIO 3a00proBaHOCTI
3a BiAnmoBigHUM J[OTOBOPOM MOKYTh OYTH BUKOHAHI TPETHOIO 0COOO0I0.
9.4.Bci noBigomiieHHs: Ta BUMoru CTOpIH, SIKI HAMPaBISIOTHCS 3TiHO YMOB BiANOBiAHOTO JlOTOBODY,
BBAXKAIOTHCSA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SIKIIO BOHM BPYYEHI1 MiA MiAMUC MPEICTaBHUKOBI
Croponn abo HampaBlieHI pPEECTPOBAaHMM TIOMITOBUM BiJNpaBieHHsAM  abo Kyp’epom. Skmio
MIOB1IOMJICHHSI Ta BUMOTH 3T1JHO yMOB JloroBopy HanpasisitoTbes KilieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHHM HAJACHJIAIOTHCA 3a MicueM mnpoxkuBaHHs KirieHta, 3a3HadeHoro B AHKeTi-3asiBi, 3asBi-
JloroBopi abo ocraHHbOIO MOBimoMieHOIO KiieHTOM aapecoro wmicis npoxkuBaHHs. (Llelt myHKT He
CTOCYETHCS MOBIIOMIICHB, 3pOOJICHUX IIISIXOM HampasieHHs KiieHTy iH(pOopMamiifHOro moBiJOMIICHHS
Ha e-mail, sms-indopmyBaHHs, IHIIUME 3ac00aMu uepe3 Mepexy IHTepHeT).
9.5.3a 3rogoro Cropin, Kiient Hamae m103Bin banky MOBiTOMIISTH Ta HaraxyBaTH MPO HEOOXiIHICTH
BUKOHAHHA 3000B’s13aHb 3a Oynp-sAkuM JloroBopomM, B TOMY 4YHCII LUIAXOM Tele(OHHUX,
(haKCUMIIBHUX, €IEKTPOHHHX MTOBiIOMIJIEHB Ta BI3HTIB.
9.6.Ctoponu gomoBumiHcA, 110 Bci iHII ymoBHu JloroBopy Ta IlpaBun, 30kpema, ajge HE BUKIIOYHO,
NepeiK omneparii, mo 37aiiicHoerscsi bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’si3ku CTOpiH,
IepeiK Ta BapTICTh IOCIYT, sIKI HalaloThcsl baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KaCOBOI'O
obciyropyBanHsl [loTouHoro paxyHky, BiAmoBiganbHICTh CTOpiH, CTPOKH MPOBEACHHS IEpeKasiB
komTiB 3 [IoTouHOrO paxyHKy, JIMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIbKICTh TUIATIXKHUX OMEpalliid,
mo npoBosThCst Kimientom 3a nomomoroto 1K, nopsinokx nonanus Kiieatom nosigomnenns 1o banky
mono BTpatu abo kpanikku [IK, mopsmokx 3abesmeuenHs bankom Ta KiienTom Oesmeku mig yac
kopuctyBanHs 11K, Hananns Kmienty Bunucok, ymoB po3ipBaHHs [loroBopy, TOI0, BUZHAYAIOTHCS
BignoBigHuM Jlorosopom, IIpasunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
9.7 KnieHT miaTBepIKYeE, IO Mepel Horo ykiagaHHsAM baHk HaznaB oMy B mucbMOBiH (opMi BCro
1H(popMallil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXITHY iH(popmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHS», «[IpaBunamu po3paxyHKy OaHkamu YKpaiHM 3arajibHOi BapTOCTI
KPEIUTy JUIsl CIOXKHMBada Ta pPeabHOi PiYHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBeppkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
9.8.Knient Hanmae banky 3rony 6e3 oTpuMaHHsS J0AAaTKOBOI MUCbMOBOI 3roau KiieHTa 3BepraTHCcs 3
METOI0 OTpuUMaHHs iH(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMy YHCII TaKuX,
mo noB‘A3aHi 3 KilleHTOM pOAMHHUMM, OCOOMCTUMH, MAUIOBUMH, HpOQECiiHUMHU Ta IHIIUMHU
CTOCYHKaMHu y couiasibHoMy noOyTi Kiienra. bank 3000B‘s3yeTbcs BHKOPUCTOBYBATH OTPUMAaHy
iH(opMallio JHIIE 3 METOIO 3aXUCTY Ta peanizauii npas banka 3a JloroBopom.
9.9.KitieHT MiATBEpIIKYE, IO BiH B TIOBHIN Mipi O3HaHOMJICHHH 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, a came 31 3mictoM ¢T.190 Ta c1.222 KpuminansHoro konekcy Ykpainu «lllaxpaiictBo» Ta
«IIlaxpaiicTBO 3 piHAHCOBUMHU PECYpPCAMU.
9.10.KumieHT MOroKyeThes 3 TUM, 1110 baHK He MOBMHEH HaJaBaTH KOILUTH 3a MEPIIOI0 BUMOTOI0.
9.11.11i IlpaBuna BcTymawoTh y nif0 3 AHA iX 3arBep/ukeHHs [lpaBminasam banky. Yepe3 30
KaJeHJapHUX JHIB 3 MOMEHTYy omnpuiogHeHHs uux IlpaBun na Caiiti banky B Mepexi IHTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmiia KOpUCTYBaHHS IUIATKHOIO KapTKOIO, IO PEryIIOITh IMOPSJOK KOPHCTYBAaHHS
mwiatibkHuMu - kKaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢izmuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasninuas Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mocayr ¢(ismunum ocobam B IIAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OAaHKIBCBKHX MPOAYKTIB Ta mochyr ¢izmunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bix 17.02.2015 poxy;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasnainus Ne 37 Bix 29.04.2016 poky,

[IpaBuna HaganHs OaHKIBCBKMX HPOAYKTIB Ta mocayr ¢ismunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [Ipaiinas Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosnom [paiainus Ne 97 Bin 17.11.2016 poxky,

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, ki TpoAOBKYIOTH missTh s JlOroBOpiB Ha  BCTaHOBIEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HamaHHS OAaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48six 09.06.2017 poxky,

- IlpaBuia HamaHHS OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,

- llpaBuna HajganHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢izuyamm ocobam B [TAT «BAHK

BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 46/2 Big 11.05.2018 poky,

- IlpaBuna HamanHs OaHKIBCHKHUX MPOJYKTIB Ta mochyr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,

- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nociayr ¢izuunum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasminns Ne 105/1 Bix 02.10.2018 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuuaum ocobam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,

- [IpaBuna HajgaHHs OAaHKIBCHKUX NMPOAYKTIB Ta nmociyr ¢giznunaum ocobam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,

-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizuyaum ocobam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢pizuuaum ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 120 Bix 06.12.2019 poxky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢giznyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCBKUX MPOAYKTIB Ta mocayr giznyHum ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninus Ne 08 Bin 31.01.2020 poky,
BUKJIACTH B HOBIM pepakiiii, a came - B pefaxuii nux [Ipasuim, 13 nepexonom ao Kiienris ta banky ycix
mpaB Ta 00OB‘SI3KiB, 1[0 BUHUKIU BIAMOBITHO 0 BUIIE3a3HAYCHHUX Yy IIbOMY MMYHKTI JOKYMEHTIB, B iX
penakiiii 3a numu [IpaBuinamu BiAMOBIIHO 0 BULY 0OpaHUX OaHKIBCHKUX MOCIYT.
9.12.loroBopwu, ykianeHi bankom 3 KitieHToM BiAmoBigHO 10 yMOB penakiiiii [IpaBui, mo BTpaTuiu
III0 y 3B’A3Ky 3 HaOyTTAM 4MHHOCTI uumu [IpaBunamu, 3aiumaroTbesi AIMCHUMHU (Y TOMY YHCII
3aJMIIAIOTHCS NIHCHUMH YMOBH KPEAUTYBAaHHS) OCKUIBKU OYJM YKJIaJeHl Ha TOM MOMEHT, KOJIU s
noniepenHi pemakiii [TpaBum, M0 perymtoBany BiTHOCHHU (30KpeMa — CToci0 yKIJIaJaHHS BiJIMOBITHUX
JloroBopiB) Ta /it0Th 70 TOBHOT0 BUKOHaHHA CTOpOHAaMH 3000B’s3aHb 32 HUMHU.
9.13.J1o uwmx IIpaBwi MOXyTh OyTH BHECEHI 3MiHHM, TIPO 10 baHK MOBIIOMIISE IUIIXOM PO3MIIIICHHS HA
Caiiti banky B Mepexi InTepHeT Ta/abo Toukax mpojaxy 3a 30 (TpUIALATH) KaleHIapHHUX JHIB 10
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HaOpaHHs YUHHOCTI BIIIOBITHAX 3MIH; y BHUIIAJKaX, BHU3HAYEHUX BIJIIOBITHAM
JHorosopom/IIpaBunamu, 3a 30 (TpUAATH) KaJEHJAPHUX IHIB 10 HAOpaHHS YWHHOCTI BiJIMOBITHUX
3miH KiieHTy HanpaBisroTbes iH(popMaIiiiHi TOBIJOMJICHHS PO BHECEHHS 3MiH.

3anporonoBani bankom 3minu g0 nux IlpaBun (BBeaeHHst HOBOI penakilii [IpaBui) BBa)aroTbCs
noropkeHuMu  KITieHToM, SIKIO 710 JaTH iX BIPOBAKEHHS OCTaHHIA HE 3BEepHYBCS 10 baHky 3
MMHCbMOBOIO 3asiBOI0 MPO NPUNUHEHHS 1ii BigmoBigHoro [loroBopy Ta HE 3MIMCHHUB, BiAMOBIIHO,
3aKpUTTA pPAaxXyHKYy Ta/ab0 JOCTPOKOBOTO TIIOTAlIeHHs B TIOBHOMY 00cs31 3aboproBaHocTi 3a
oBepapadTOM NUISIXOM CIUIaTH B TOBHOMY 00CsI31 HasBHOI 3a00pTOBaHOCTI 3a oBepaApadTOM, CILIaTH
MPOIICHTIB 32 HOro KOPUCTYBaHHS Ta KOMICiH, MOXJIMBHX IITpa(HUX CaHKLIN, nepeadayeHuX HHUMHU
[IpaBunamu, JloroBopom Ta Tapudamu Ta/abo HE BUMHHMB IHIIUX i, MPSAMO Nepen0adyeHUX UMM
[TpaBuiaMu BiTHOCHO IPUIIMHEHHS B3aeMOBIIHOCHH CTOpIH 32 BiAnoBiaHUM J[0roBOpOM.

BrecenHs 3MiH Ta TONMOBHEHBb 0€3MOCEpeHBO 10 TEKCTy BianosimHoro JloroBopy (y T.4. Tapudis)
BiOyBa€eThCs NUIAXOM ykiaganHs CTOpOHaMH BiJNOBITHHX JAOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIUK TOPSAOK HE BCTAHOBJICHUN OyAb-sIKUMU 1HIIMMH yMoBaMmu 1ux [IpaBun/Jlorosopy.
9.14.CtopoHU 3BUIBHSIOTHCS BiJ] BIAIOBIJAIBHOCTI 32 YaCTKOBE a00 IMOBHE HEBUKOHAHHS 3000B'S3aHb
3a BIIMOBIAHUM J[0oroBOpOM y BHUMAJKY, SKIIO 116 HEBUKOHAHHS BUHUKIIO YHACTIAOK HaI3BHUYaAHUX 1
HernepeOopHUX 00CTaBHH, AKi HE 3aJIeXaTh BiJ BOJI CTOpPiH, BigOyucs micis ykinanaHas Jlorosopy, i
SAKI HEMOXXJIUBO Oy/no mepeadayuTH y MOMEHT YKJIaJEHHs, a caMme: CTHXiHHEe JUXO, eKCTpeMallbHi
MOTOJ/IHI YMOBH, TIOKEXI, emijemMii, BiHU, CTpaiiku, BIMCHKOBI Iii, CyCHUIbHI O€37aau, yXBaJCHHS
HOPMATHBHHUX aKTiB, 3MiHM YHHHOT'O 3aKOHOABCTBA, Jii a00 0e3MisUIbHICTh OPTaHiB Jep)KaBHOI BIIaIu
1 ynpaBJiHH, SKi MOKYTh 1CTOTHO BIUTMHYTH 200 MPSMO MEPEIIKOANTH BUKOHAHHIO TOKJIAACHUX Ha
cebe CtopoHamu 3000B's13aHb.

CropoHa, 1m0 HE Ma€ MOKJIMBOCTI BHKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
MOBUHHA HE Mi3Hime 5 (M'sTH) KaJleHAapHUX AHIB MOBIIOMHUTH iHITY CTOPOHY IpPO HACTaHHS IHX
o0cTaBHH, TepMiH (OLIHHMI) (POPC-MAKOPHUX OOCTABUH.

Hanexxni noka3u Bka3zaHuX BuUlle OOCTaBUH 1 TepMiH iX [ii MiATBEPAKYBAaTUMYTh AOBIIKH, SIKi
BHUJIAIOTHCS TOPTOBEILHO-IIPOMUCIIOBIMHE TaJlaTaMu. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JIaHI 1HIIIN
Croponi 3a JloroBopom.
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